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By Terry Bell

Apart from a nod in the 
direction of domestic food 
production with the prom-
ise of support for agricul-
ture, finance minister Pravin 
Gordhan had nothing to say 
about food prices in his lat-
est Budget speech. Yet, this 
is the one area that is likely 
to cause social tension.

In fact, several of 
the measures Gordhan 
announced to increase 
revenue will help to push 
up the average cost of food. 
This is almost certain to 
fuel higher wage demands 
and may set the unions 
on a collision course with 
government.

Perhaps Gordhan and 
the government are not 
aware of – or do not con-
sider valid – the increasingly 
popular comment that the 
world is only three square 

meals away from revolution. 
Or anarchy. It’s an expres-
sion that has come into 
its own in recent months. 
Especially since the pub-
lication, late last year, of a 
report that links high global 
food prices to social unrest.

Produced by a research 
team in the United States, 
The Food Crisis analysis 
provides details about 
the real drivers behind 
high food prices and the 
peaks and falls in these. It 
also draws a convincing 

picture of how high global 
food prices coincide with 
major social upheavals by 
providing the conditions 
for everything from riots to 
revolution.

There now seems to be 
little disagreement that food 

prices are again on the way 
up, and not only because 
of higher transport costs as 
a result of increases in fuel 
prices. The government has 
little control over the price 
of oil, but this Budget has 
added to the transport and, 

therefore, food price rise 
with increases in the fuel 
and Road Accident Fund 
levies.

As many in the labour 
movement have argued for 
years, there is no global food 
shortage; there is enough 
food produced globally to 
provide an adequate diet 
for every human being on 
earth. So the question is 
always: why do prices rise 
when there are no short-
ages? And what causes them 
to fall in much the same 
market conditions?

A generally ill-defined 
“market” tends to be 
blamed for these price 
fluctuations. And it was not 
until the US team produced 
their report, that it became 
clear what elements of 
the market were mainly 
responsible.

to page 3…

Employment agency Ad-
corp released its February 
2012 employment index, 
which evoked defensive 
reaction from the Statisti-
cian General and stirred 
up mixed emotions among 
economists.

In essence, the follow-
ing highlights came to the 
fore in the report:
•  Employment grew at a 

rate of 1,5% in February 
2011. During February, 

the economy created  
24 000 jobs, slowing from 
the 80 000 jobs created in 
January. 

•  Most of the jobs were 
created in the informal 
sector (22 000 or 91,7% 
of the total). 

•  In the formal sector, 
employment growth was 
strongest in the manu-
facturing sector (+5,3%), 
the construction sector 
(+4,7%) and wholesale 

and retail trade (+3,5%). 
This is the first time in 
more than 12 months 
that job growth in the 
production-oriented sec-
tors exceeded job growth 
in the consumption-ori-
ented sectors. Nonethe-
less, mining employment 
continued to shrink, with 
a loss of 3 000 jobs in 
February. 

•  According to occupation-
al categories, high-skilled 

employment (senior 
managers and profes-
sionals) reported the 
strongest growth (+5,3%) 
whereas low-skilled 
employment (trades and 
elementary workers) 
reported the steepest 
decline (-1,3%). 

•  During the month of 
February, Adcorp took a 
closer look at the growing 
crisis in South Africa’s 
small business employ-

ment. The report states 
that about 68% of all 
South African workers are 
employed by small busi-
nesses that employ fewer 
than 50 people. Against 
this backdrop, 440 000 
small business closures 
have been observed over 
the past five years and the 
number of new business 
start-ups has fallen to an 
all-time low. 

to page 3…
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From the
CEO's desk

sacotu BacK on tracK  
coMMitMent to WorKer unitY 
The launch of SACOTU in 
November 2007 released 
such a lot of energy and 
enthusiasm that the newly 
found Labour organisation 
organised a policy conference 
soon thereafter. 

At the time, the General 
Secretary of ICFTU-Afro,  
Mr Andrew Kailembo, 
delivered good wishes from 
ITUC, stating that ITUC 
and ICFTU-Afro are indeed 
proud of the merger process, 
which should be an example 
and inspiration to other Fed-
erations, both on the African 
continent and abroad.  

Mr Kailembo urged the 
Federations to stay relevant 
and take hands. He saluted 
FEDUSA and NACTU for 
forming a unified trade-union 
body and that SACOTU 
has an important role to 
play in Africa. He used some 
examples (such as Senegal) to 
show the detrimental effects 
of trade-union fragmentation, 
adding that SACOTU will be 

a good living example. 
Well, unfortunately, the 

energy with which SACOTU 
set off at the time soon 
waned because of a variety 
of reasons, such as everyday 
pressures each office bearer 
has to cope with in his own 
organisation. Realising what 
was busy happening, we 
could not let this dream of an 
alternative voice for organised 
labour in our beloved country 
go to waste, hence we consis-
tently lobbied and motivated 
among my fellow-colleagues 
to make the SACOTU dream 
come true.

I am glad to be able to re-
port to you that earlier in the 
month of March, leaders from 
the FEDUSA and NACTU 
met at FEDUSA House to 
discuss the obstacles and con-

straints which are inhibiting 
worker unity in South Africa 
under the SACOTU banner. 
This was a culmination of 
extensive behind-the-scenes 
work, aimed at  reviving the 
South African Confederation 
of Trade Unions (SACOTU), 
a partnership the two trade- 
union federations committed 
to the unification of workers 
in South Africa and to 
develop a programme of joint 
action. 

The meeting confirmed 
that the position of SACOTU 
President should rotate 
in terms of the organisa-
tion’s constitution, thereby 
confirming the tenure of 
FEDUSA President Koos 
Bezuidenhout as SACOTU 
President and NACTU Presi-
dent Joseph Maqhekeni as 
SACOTU Deputy President 
for the next twelve months. 
FEDUSA will also have the 
responsibility of providing 
administrative support to 
SACOTU. 

“Both trade-union 
federations agreed that 
every effort must be made 
to ensure that workers are 
united under the principle of 
non-political alignment, as 
per the SACOTU Constitu-
tion. It is imperative to give 
workers the option of being 
represented by the alterna-
tive and independent voice 
of Organised Labour. While 
both FEDUSA and NACTU 
influence the political 
landscape of South Africa, 
these federations must not be 
bound by political affiliation 
to any specific political party. 
It is very dangerous to pigeon-
hole workers according to 
their political affiliation, 

because workers must 
be treated equally and their 
rights upheld in the  

workplace,” said SACOTU 
President Koos Bezuiden-
hout.

Political independence 
can only strengthen the 
outcomes of social dialogue 
at national level under the 
National Economic Develop-
ment and Labour Council 
(NEDLAC), the New 
Growth Path (NGP) and the 
National Development Plan 
(NDP), as well as on shop-
floor level. “The immediate 
focus of SACOTU will be to 
address the triple challenge 
of high unemployment, 
deep inequality and poverty 
eradication.  Other issues 
such as land reform were also 
discussed, and it was agreed 
that further steps would 
include proper research and 
social dialogue. 

The leadership of SA-
COTU also decided to write 
a formal meeting request to 
COSATU to discuss better 
co-ordination in NEDLAC 
and how we can jointly imple-
ment the NEDLAC Annual 
Labour Policy Conference 
Declaration of Organised 
Labour on Priorities for 2012 
to 2013.  

The collective plans and 
strategies of SACOTU going 
forward will be based on the 
national priorities of workers, 
such as the struggle for access 
to quality education and 
healthcare, social security 
and retirement reform, skills 
development, state interven-
tion in the economy, collec-
tive proactive action in the 
Southern African Develop-
ment Community (SADC), 
international representation, 
as well as the implementa-
tion of the respective Social 
Accords signed as part of the 
NGP process.

The first meeting of the 
SACOTU National Executive 
Committee will be held in 
due course. At that meeting, 
we will inter alia approve a 
joint programme of action 
which could see SACOTU 
develop into a strong  
alternative voice for workers 
in our land.

On 1 March, the CCMA 
held a workshop at UASA’s 
head office in Florida, Jo-
hannesburg, for FEDUSA 
delegates. The aim was 
to explain the publica-
tion CCMA Guidelines: 
Misconduct Arbitrations 
to practioners who had 
to implement these new 
guidelines. Eleanor Ham-
bidge (CCMA Deputy Di-
rector) and senior commis-
sioners Ansie Swanepoel 
and Eddie Tlhotlhalemaje 
represented the CCMA.

Johan van Niekerk, 
UASA’s Divisional Man-
ager (Specialist Sectors), 
commented that “it was 

one of the most rewarding 
training sessions I’ve ever 
attended.” It afforded those 
present the opportunity to 
interact with the top ech-
elon of the CCMA, to ask 
them questions informally 
and receive direct answers 
from these senior represen-
tatives and judges.”

 Van Niekerk felt 
that this interaction was 
particularly beneficial for 
UASA, in that many of the 
CCMA commissioners 
are also panelists on the 
other bargaining councils 
and it was helpful to get 
their input from a bargain-
ing council perspective. 
The training also afforded 
UASA the opportunity to 
align its own training mate-
rial with the CCMA’s new 
guidelines and procedures.

 Van Niekerk further 
said: “It was a historical 
event, as this was the first 
time the CCMA sent a 
high-level delegation out 
to trade unions. I hope this 
sets a precedent that can be 
repeated in the future.” 

At the conclusion of 
the workshop, Commis-
sioner Hambidge said: 
“We are grateful for this 
opportunity to meet with 
union representatives and 
to hear from them how 
they experience the proce-
dure of appearing before a 
commissioner and dealing 
with the issue of substan-
tive fairness.”

CCMA introduces new guidelines

From left: Commissioners Ansie Swanepoel, Eleanor 
Hambidge and Eddie Tlhotlhalemaje.

laBour dYnaMix intervieWed soMe oF the  
representatives Who attended the WorKshop. 
here’s What theY had to saY:

Advocate Nick van Rooyen, UASA’s Manager Legal, 
commented: “It was good to hear directly from senior 
commissioners what they require from practioners 
conducting cases before the CCMA.”

Adv Leon Pretorius, UASA’s Legal Officer, pro-
nounced the interaction and training “absolutely 
brilliant”.

Mr Pieter Greyling, Deputy General Secretary of 
UTATA, said: “As far as I’m concerned, it was a good 
workshop. It emphasised issues that are important 
in an arbitration case, such as assessing evidence, the 
approach to procedural fairness, substantive fairness 
and how to approach remedies.  It pointed out that the 
arbiter isn’t interested in long, rambling arguments, 
just the facts. It came to the fore that those who do 
transgress, should show remorse and point out how 
the outcome of the case will affect them and their 
immediate dependants. It’s best to stick to the facts, 
provide steadfast witnesses and show remorse – for the 
outcome to favour the defendant.”

“it was one  
of the most  
rewarding 
training  

sessions i’ve 
ever attended”

“Both trade-union federations 
agreed that every effort must be 
made to ensure that workers are 

united under the principle of  
non-political alignment”

purpose oF the WorKshop

The workshop covered the essential aspects of  
the CCMA Guidelines: Misconduct Arbitrations.  
Although the Guidelines are intended for  
commissioners, they are invaluable for practioners. 
The Guidelines do not, however, replace the CCMA 
Rules.

The purpose of the Guidelines is to promote  
consistent decision-making in arbitrations deal-
ing with misconduct – and dismissal disputes in 
particular, when determining substantive fairness, 
procedural fairness and remedy.

The Workshop is intended to give guidance  
to users on:
-  What users can expect from arbitration  

proceedings;
- How to conduct arbitration proceedings;
- Dealing with discipline in the workplace;
- Assessing evidence and drafting an award;
- How to approach procedural fairness;
- How to approach substantive fairness;
- How to approach remedies.
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précis

aFriKaans
Daar is ’n bekende gesegde wat lui dat die wêreld  hom “binne slegs drie kilometer  van 
’n rewolusie bevind” (afgelei van die inhoud van ’n verslag wat maatskaplike onrus  
koppel aan hoë voedselpryse). Die feit dat finansminister Pravin Gordhan in sy  
onlangse begrotingstoespraak geswyg het oor voedselpryse, maar nogtans etlike  
maatreëls aangekondig het om staatsinkomste te verhoog, skep die indruk dat 
Gordhan en die regering onbewus is van die alombekende gesegde, aangesien die 
genoemde maatreëls sal bydra tot stygende kospryse en hoër looneise wat gevolgik sal 
afstuur op ’n botsing tussen die vakbonde en die regering, 

Zulu
Njengoba uNgqongqoshe wezezimali u Pravin Gordhan ebengenako akushoyo ngoku-
biza kokudla enkulumweni yakhe yezimali, lena indawo ekungathi izobanga ukun-
gakhululeki emphakathini. Ngokunjalo, okuningi uNgqongqoshe akhulume ngako 
ngokukhulisa izimali ezikhokhelwayo, loku kuzonyusa intengo yokudla, okuzokwenza 
ukuthi kudingeke iholo eliphezulu, okuzokwenza ukuthi amayuniyoni aqale ukung-
aboni ngasolinye nohulumeni. Kubukeka sengathi u Gordhan nohulumeni abasazi 
isisho esidumile esithi kungathatha amamayela amathathu kuphela ukuthi umhlaba 
ubeseduze nesidumo, esithathwa emqulwini obonisa ukuhambisana kwamanani 
aphezulu okudla emhlabeni nokugwayimba kwabantu. 

xhosa
Ngelithuba uMphathiswa weZimali uMnu Pravin Gordhan engakhange athethe nto 
malunga namaxabiso okutya kwintetho yakhe yolwabiwo-mali kutsha nje, lo ngumba 
ozakudala unxunguphalo ekuhlaleni. Okuyinyani kukuba umphathiswa uchazile nga-
manyathelo azakuthatyathwa ekunyuseni ingeniso-rhafu kwaye oko kuzakuba nefuthe 
ekutyeni yaye oko kukhokelele kwinto yokuba kunyuswe imivuzo. Imifela-ndawonye 
yabasebenzi iyakuqala ngoko ukungqubana norhulumente. Kubonakala ngathi uGord-
han norhulumente abayithathelanga ngqalelo into yokuba uvukelo-mbuso alukudanga 
emnyango, nto leyo ezalwe yingxelo yokuba amaxabiso anyukileyo okutya kwilizwe 
lonke anxulumene nezidubedube. 

… from page 1
(Food prices)

The report was able to 
link the incidence of violent 
unrest to peaks in food 
prices. It revealed that the 
prices in themselves were 
not the cause, but that they 
provided the conditions in 
which unrest could readily 
occur. In other words, the 
tinder that just required a 
match.

Contrary to most 
received wisdom, the 
report reveals that it is not 
oil prices or even conven-
tional supply-and-demand 
mechanisms that are the 
primary agencies in food 
price movements – that 
distinction belongs to 
speculators. Financial 
gambles on futures and on 
derivatives that do not even 
involve real production 
or the delivery of food are 
primarily responsible. The 
underlying trend upwards 
in recent years has been 
provided mainly by the 
drive to covert food grains 
to the biofuel, ethanol.

The report lays the 
responsibility for enabling 
speculators to manipulate 
the market to the detri-
ment of millions of poor 
people squarely on the 
deregulation of the com-
modity markets. It was this 

deregulation, for example, 
that allowed large quanti-
ties of South African maize 
to be exported last year, 
with the resultant shortage 
being made up by expen-
sive imports.

To the approval of most 
in the trade union move-
ment, Gordhan did at  
least acknowledge that  
“deregulated capitalism” 
had failed; that new mea-
sures were called for.  

But, unless the new 
measures seriously tackle 
the issue of food prices, a 
degree of social cohesion 
and economic stability  
will be impossible to 
achieve.

…From page 1
(Adcorp index)

the crisis in south 
aFrica’s sMall Business 
sector 
According to the Minister 
of Finance, about 68% of 
all South African work-
ers are employed by small 
businesses employing 
fewer than 50 people. A 
sizeable proportion of the 
national workforce (43%) 
is employed by businesses 
employing fewer than five  
people. The small business 

sector is clearly the most 
important originator of 
jobs in South Africa. 

Against this back-
ground, two worrying 
patterns have recently 
emerged. Firstly, the 
number of small businesses 
in South Africa has stag-
nated over the past decade. 
Between 2001 and 2011, 
there was a roughly con-
stant number (two million) 
of small businesses. 

The number of small 
businesses increased slight-
ly (to 2,4 million) during 
the economic boom of 
2004-2006 but, since 2006, 
the number has shrunk by 
18,2%. Since the boom, 
about 100 000 small busi-
nesses have closed their 
doors each year, bringing 
the total number of small 
business closures over 
the past five years to 440 
000. Given that the typical 
small business employs 
12 people (aside from the 
owner-manager), a revival 

of this sector could  
potentially create  
5,3-million jobs. 

The second worrying 
trend is that the number of 
people trying to start their 
own businesses has fallen 
to an all-time low. In 2001, 
at any given time around, 
250 000 people were 
involved in starting their 
own businesses whereas, in 
2011, only 58 000 people 
were trying to do so – a 
decline of 76%.

Applying the average 
ratio of 12 workers per 
small business, the reduc-
tion in entrepreneurial 

activity over the past five 
years has reduced the 
economy’s job creation 
potential by around  
2,3-million jobs. 

To some extent, the 
precipitous decline in small 
business commencements 
is connected to the 2009 
recession. If one were to 
cast this in an optimistic 
light, the decline in small 
business commencements 
might be viewed as a cycli-
cal phenomenon and likely 
to reverse as the economic 
recovery gathers pace. 

However, small busi-
nesses have been beset by 
serious challenges over the 
past decade. The report 
states that, between 2003 
and 2010, SARS’s in-
creased tax incidence fell 
significantly more on small 
business than on medium 
and large enterprises. Also, 
labour laws and regulations 
for small business have 
been particularly onerous. 

The automatic 
industry-wide extension 
of bargaining-council 
wage agreements, typically 
reached between a handful 
of large employers and 
trade unions, has forced 
small businesses among 
other non-parties to pay 
high wages applicable to 
the large business sector 
or, increasingly, to opt 
out of official dismissal 
protections and mandatory 
statutory wages through 
the informal sector. 

The World Economic 
Forum’s Global Competi-

tiveness Report for 2011 
cites labour problems 
– weak public education, 
restrictive labour laws 
and poor work ethic – as 
among the most problem-
atic factors for doing busi-
ness in South Africa. 

Small businesses offer 
the only real prospect of 
large-scale job creation in 
South Africa, yet condi-
tions for small businesses 
have deteriorated mark-
edly. The number of people 
trying to start their own 
businesses is a critical 
indicator to watch in the 
coming months.

“a revival of the small business  
sector could potentially create 

5,3-million jobs”

“the number of people trying to 
start their own businesses has  

fallen to an all-time low”

CCMA introduces new guidelines
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Workers have a consti-
tutional right to bargain 
collectively and to embark 
on protected strikes. From 
1994 to 2011, the right to 
strike has resulted in the 
following man-days being 
lost: 
• 1994 – 3 900 000
• 1995 – 1 600 000
• 1997 – 650 000
and then
• 2010 – 14 600 000
• 2011 – 30 000 000

The following comparison 
clearly illustrates the situa-
tion in South Africa is way 
out of line with the ten-
dency in Europe. There has 
clearly been a noticeable 
increase when it comes to 
resorting to strikes. Like-
wise, there has been a ten-

dency to resort to violence 
during strikes. Some of the 
reasons for this, according 
to the experts, are:
•  Lack of sincere effort to 

reach common ground on 
both sides.

•  Workers’ frustration with 
lengthy strikes, e.g. AM-
PLATS in Rustenburg.

•  Union rivalry.

•  Employer unilateralism 
and divisive tactics.

•  Police hostility during 
strikes.

•  Unprofessional manage-
ment.

•   Management lack of 
experience in respect of 
collective bargaining.

•  Failure to “marshal” 
properly.

Sometimes, the cause 
is pure intimidation by 
individuals who have no 
respect for others who do 
not agree with them. The 
increase in strike action is 
also caused by individuals 
who don’t believe in the 
power of collective bargain-
ing and simply resort to 
strike action as soon as 
possible.

statistics in recent 
striKes per sector
The action of these few 
radical and undisciplined 
workers undermines the 
constitutional rights of 
workers who do not want 
to embark on a strike.

The Courts have 
recently considered the 

tendency of causing dam-
age and injury to persons 
or their property during 
strikes and have ruled that 
unions should take reason-
able steps to safeguard the 
rights of people outside the 
strike and their property.

Trade unions should 
take proactive measures 
and steps with regard to 

conduct that is reason-
ably foreseeable. It must, 
however, be noted that 
whatever steps would be 
reasonable to take, will 
always depend on the 
particular circumstances of 
each case. No hard and fast 
rules can be laid down.

Trade unions should 
be guided by what the 
Constitutional Court has 
to say about violence dur-
ing strikes and gatherings, 
namely: “Public demon-
strations and marches are 
a regular feature of pres-
ent- day South Africa.”

It is accepted that 
assemblies, pickets, 
marches and demonstra-
tions are an essential 
feature of a democratic 
society. Trade unions 
should ensure that the 
noble struggle remains 
unsullied.

Public protests and 
demonstrations should 
be confined within legally 
recognized limits with 
due regard for the rights 
of others.”

UASA, therefore, 
supports the proposed 
legislation that is designed 
to prevent unlawful violent 
behaviour that impinges 
on the rights of others. The 
Union further demands 
that persons and/or 
organisations who organize 
assemblies or strikes that 
degenerate into riots and 
acts of barbarism, bear 
liability.

UASA believes in the 
ethos of quality dialogue 
for social progress.

Leon Grobler
Chief Operations Officer

striKe-action violence
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Sixteen shop stewards 
from Port Elizabeth and 
East London attended the 
first module of UASA’s 
advanced shop stewards 
training in Port Elizabeth 
from 24 to 26 January. 
Students had to write a 
test, the results of which 
delighted the facilitators. 
What made this particular 
training session unique, is 
the fact that it was attended 
by shop stewards from 

UASA’s general sectors di-
vision, as well as the metal 
and engineering sector.

Of the experience, 
facilitator Gerhard Ueck-
ermann, Sector Manager 
(General Sectors), had this 
to say: “It’s very important 
to get to know the shop 
stewards as individuals. We 
aren’t always in a position 
to do this, as we are often 
called away to meetings. 
This face-to-face time 

affords us the opportunity 
to interact, forge bonds 
en leave as more than just 
acquaintances.” 

During the training, 
students were introduced 
to basic issues such as 
branch empowerment, a 
trade union’s constitution, 
member representation, 
occupational health & 
safety, elementary griev-
ance procedures and such.

shop steWards 
excel in training

The UASA Shop Stewards’ training took place at the historic Redhouse country  
club outside Port Elizabeth. This lush setting helped inspire the students to achieve  
exceptional results. With them are facilitators Gerhard Ueckermann (on the far left) 
and Stephen Rathbone (on the far right).

trade unions should take  
proactive measures and steps  
with regard to conduct that is  

reasonably foreseeable.

Annatjie was awarded a UASA Long Service Award for 15 years’ service with the Union. Her 
career in the unions started in 1997 when she joined ATEASA in Braamfontein, Johannes-
burg, not long before ATEASA amalgamated with UASA. Annatjie currently serves as the 
Personal Assistant to Franz Stehring, Divisional Manager (Minerals Sector Division). Of her 
career in UASA, Annatjie says that she has learned a lot and gained valuable experience over 
the years. She has already attended various training courses to assist her with the work she 
does.  “I love working with people, especially elderly individuals.”

long-service aWards

annatjie van der veer
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After the huge debate and 
anxiety about Acid Mine 
Drainage (AMD) which 
has an adverse effect on the 
environment on the West 
Rand and, ultimately, on 
our national heritage and 
our limited water resources, 
the Inter-Ministerial Com-
mittee which investigated 
the matter came up with an 
AMD Ministerial directive 
dated 6 April 2011.
This directive entailed 
emergency works in 
Witwatersrand Gold Fields 
comprising the installation 
of pumps, construction of 
water treatment plants and 
the release of treated water 
into river systems.

In terms of the direc-
tive, environmental and 
regulatory approvals 
needed to be obtained 
and funding via National 
Treasury of R225 million 
has been obtained. The 
solution needed to be 
implemented immediately 
and the Minister may direct 
to do more. 

The TCTA (Trans 
Caledon Tunnel Author-
ity) has been appointed to 
do the work, but already 
it is quite clear that there 
is nowhere near enough 
funding for the project. The 
current plans are to remove 
most of the metals from 
the acid mine water, but 
the sulphates will remain 
high at 2 500mg/l*.  

Desalination is what 
is required and that will 
let the costs of the project 
skyrocket.

The additional salinity 
as a result of Acid Mine 
Drainage (AMD) creates 
water security risks. In 
order to comply with the 
regulatory limit of 600 
mg/l sulphates, good-qual-

ity water has to be released 
from the Vaal Dam in order 
to ensure that the water 
below the Vaal Barrage is fit 
for use, that is, by means of 
dilution. 

The projected demand 
for increased releases from 
the Vaal Dam of expen-
sive Lesotho water will 
increase the stress upon 
the water supply.  Water 
supply shortages will most 
probably be experienced 
by 2014. 

The additional volume 
of water that has to be re-
leased as a result of the sa-
linity associated with AMD 
will result in a considerable 
reduction of water supply 
to the Upper Vaal, so much 
so that the total capacity 
of Phase 2 of the Lesotho 
Highlands scheme will be 
cancelled. It will necessi-
tate the Tugela supplemen-
tary scheme to be advanced 
which will have significant 

cost implications.
It will result in the 

loss of water to the Oranje 
River system and poorer 
quality water discharges 
from the Vaal River to the 
Oranje River system, with 
associated costs for down-

stream water users. Desali-
nation of AMD has been 
identified as the first option 
to limit the salination of 
the Vaal River System. 

Failure to accelerate 
a sustainable long-term 

solution to AMD would 
lead to the prolonged reli-
ance upon funding from 
the general fiscus, increase 
of the salt load in the Vaal 
River, which could only be 
mitigated by releases from 
the Vaal Dam, and a subse-

quent deficit in the Upper 
Vaal which could have 
severe economic impacts if 
a drought occurs.

If AMD is not treated 
to a level where the salt 
load is removed, the Upper 
Vaal will go into deficit and 
if there is a drought, long 
overdue, either:
Restrictions will be placed 
on consumers in the Upper 
Vaal; or
The dilution standard 

at Vaal Barrage will be 
relaxed, resulting in very 
poor quality water reach-
ing the consumers in the 
Middle and Lower Vaal 
(KOSH area, Free State 
Goldmines and all the min-
ing activity in the Northern 
Cape on the Vaal Gamag-
ara Scheme). With the 
Upper Vaal in deficit, there 
would then be no possibil-
ity of transferring water 
into the Olifants catchment 
and mining activities in six 
provinces could be affected 
if water consumption is 
curtailed.

The financial advantag-
es of desalination should 
be investigated.  The costs 
(non-internalised exter-

nalities) on end water users 
and the Vaal River system 
should be compared with 
the costs of desalination. 

Latest talk in the media 
is that the cost of water 
because of, amongst others, 
AMD will increase rapidly 

over the next few years. 
This against the statement 
by the Minister of Water 
Affairs Ms Molewa, and I 
quote “We must work hard 
to reduce water losses and 
wastage. Every factory, 
every farm, every industry 
and every individual must 
play their role in respecting 
and saving water. We must 
cut back on unnecessary 
use, we must clamp down 
on illegal abstraction. We 

need to be steadfast in 
achieving our targeted total 
savings of 15% across the 
entire country and far more 
in some areas and sectors. 
If we don’t do these things, 
we will face shortages. Wa-
ter “outages” will become 
more and more frequent 
and our economy and 
welfare will suffer. We don’t 
want that and therefore we 
must partner together with 
all citizens, each taking 
their own responsibility at 
home, at work and every-
where.” Question is: are 
we heading for yet another 
Eskom?

Jacques Hugo
Chief Corporate Officer

is acid Mine drainage Fuelling  
a creeping Water catastrophe?

FroM the cco's desK

“the cost of water because of aMd 
will increase rapidly over the next 

few years”

“good-quality water has to be  
released from the vaal dam to  

ensure that the water below the 
Barrage is fit for use”

long service aWards

stella du plessis – 20 Years’ service

Stella’s life seemingly revolves around the number 
20. She started with the union on 20 February 1992 
when she was 20 years old and she celebrates her 
birthday on… 20 February each year. This year, she 
had a long-service and birthday celebration, all in one 
on the same day, and… wait for it… she and hubby 
celebrate their 20th wedding anniversary.

Stella started working for UASA as a receptionist 
and, apart from helping out on the switchboard, she 
performed a number of administrative duties as well.

“I’m very happy with what I’m doing,” she says. 
“As with most jobs, this one has its frustrations but I 
enjoy it, nonetheless, mainly because there’s variety to 
the job. I’ve gained so much knowledge over my time 
here and the work suits me because I’m the type of 
person who has to stay busy.”

In her line of work, she gets to interact with both 
members and UASA’s regional offices. She feels she’s 
grown as an individual, thanks to her job. 

Stella is married to Deon and they have two sons, 
Morné (16) and Corné (11).

engela Musgrove – 15 Years’ service

Engela joined UASA on 4 January 1997 and started 
off as an administrator and also did duty at the 
switchboard. She took care of schedules and handled 
insurance matters and reconciliations. She has since 
worked herself up to the position of Chief Admin-
istrator, dealing with Administration, Finances and 
Claims. Previously, Engela worked with the KZN 
NPA as chief administrator in their budget depart-
ment.

She says: “I’ve grown during my time with the 
union. The work I do now is taxing, in that I deal with 
paying out death claims. It is, however, rewarding in 
that I get to lend a sympathetic ear to people dealing 
with tragedy. I’m also involved with the claims depart-
ment that covers birth benefits. I enjoy being helpful 
in bringing babies into the world.”

Engela is married to Paul and they have a beautiful 
son Jean-Paul (4) of whom they are very proud.

tricia sWanepoel – 10 Years’ service

Tricia, or Trish as she is known throughout UASA, 
has just completed 10 years’ service with the Union. 
She started with UASA on 21 January 2002 as an 
administrator and, at the time, dealt with operational 
updates and membership cards. 

After two years, she applied for her current posi-
tion, that of Personal Assistant to the Chief Corpo-
rate Officer, Jacques Hugo. Previously, she worked 
for ABSA in their Mortgage Accreditation Centre, 
preparing people’s mortgages for approval by credit 
managers and also sending out evaluators. 

Of her job she says: “I love and enjoy it, it’s 
never the same thing twice and there are always new 
challenges. What’s more, I’ve gained massive people 
experience in this position.” Her rather earthy motto 
is – watch your back, always. Spiritually, she believes 
you won’t be given to bear what you can’t handle. 

Trish is married to Morné and they have two chil-
dren: daughter LaRhoné (15) and son Ashley (11).
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Mine accidents

UASA was requested by the Chairperson of the Sec-
tion 54 Task Team to provide a final submission as 
to whether the issuing of Section 54s the last couple 
of years was done in accordance with the law. Franz 
Stehring of UASA’s Mineral Resources Division was 
tasked with the report, which was forwarded to the 
Director of Mine Safety Policy, Mr Funwell Nkuna.

Part of section 54 states that if upon inspection a 
mine poses a threat to the health or safety of anyone 
at the mine, operations may be halted. A sub-section 
states that “Any instruction issued for operations to be 
halted must either be confirmed, varied or set aside by 
the Chief Inspector of Mines as soon as practicable.”

Stehring is of the opinion that the Inspectorate 
does not comply with the above-mentioned sub-
section of the Mine Health and Safety Act, in that 
UASA has never seen a Section 54 notice that was 
either confirmed, varied or set aside by the Inspector 
of Mines.

UASA was requested to provide proof of the “so- 
called evidence of abuse”.  UASA wishes to make it 
clear that it is not the Union’s objective to blame or to 
“name and shame”, but to address due process.

“It is our request that the Honorable Director 
General issue a directive that the tripartite partners 
convene and renegotiate the Enforcement Guideline.  
In our opinion, the current guideline cannot be  
applied objectively, due to the fact that different 
mines have their own risks and that some mines are 
safer than others,” Stehring says. 

UASA is of the opinion that, in certain circum-
stances, the issuing of a Section 54 notice has the 
effect of possibly endangering the health and safety of 
employees, for example:
1.  It is common knowledge that when a stope is 

stopped for a period of time prior to installing 
support, that such a stope could become more 
dangerous due to friable ground conditions; 

2.  Where tramming operations are halted and the 
ore that passes is not being cleaned properly, 
such an operation could lead to a serious 
mudrush, endangering the safety of employees.

It is unacceptable that an Inspector of Mines can 
issue a Section 54 notice in terms of the MHSA with-
out conducting a proper risk assessment to establish 
whether the Section 54 notice could have an impact 
on the health and safety of employees.

UASA, therefore, requests that a review of the  
Enforcement Guideline be expedited, to create own-
ership and understanding between all stakeholders.

On 17 February, UASA 
said goodbye to two of its 
National Executive Com-
mittee (EXCO) mem-
bers – Envor Theunissen 
and Tony O’Lien. Envor 
and Tony are no longer 
formally employed and, as 
a result, have had to relin-
quish their positions on the 
committee.

envor theunis-
sen worked for Maxwell 
Engineering (Pty) Ltd in 
Cape Town for many years 
as a fitter and turner. One 
morning, upon arriving at 

work, Envor and the rest 
of the workforce found 
themselves before a locked 
gate on which an A4-size 
note was posted, stating: 
“Contact your trade union.” 

To their shock, they 
later found out that the 
company was in the 
process of being liqui-
dated. Things happened 
quickly and it soon dawned 
on them that they were 
jobless. None of the staff 
expected this sudden turn 
of events as the company 
had been in business for 
approximately 50 years 
and its business affairs had 
always seemed healthy. Not 
surprising, therefore, that 
Envor intimated to Labour 
Dynamix that things  
“appeared to be dodgy”.  

Envor has been a 
shop steward at Max-
well Engineering since 

1988, even before NETU 
amalgamated with UASA. 
Soon after amalgamation, 
he was elected a member 
of UASA’s EXCO. “I was 

the first NETU member 
from the manufacturing 
side to serve on UASA’s 
EXCO,” he confirms with 
some satisfaction. He’s 
played a significant role in 
the amalgamation process, 
particularly with regard to 
the retention of the NETU 
benefits post amalgamation 
and will be remembered 
as the person who was 
instrumental in retaining 
members’ maternity ben-
efits. Another milestone in 
Envor’s time as an EXCO 
member is the role he 
played as part of a special 

2008 task team. At the 
time, the economic reces-
sion had very much be-
come a reality and UASA, 
on recommendation of 
the task team, agreed to 

suspend the impending in-
crease in membership fees 
for a period of nine months 
in order to accommodate 

members in those difficult 
economic times.

Of his future, Envor 
says: “It’s a little bit early. 
I’m thinking of moving 

out of the manufacturing 
environment, though. As 
technology advances, ma-
chinery is becoming more 
sophisticated and the old 
machinery outdates very 
quickly; consequently jobs 
are becoming scarcer.” 

Envor has great respect 
for UASA and would have 

liked to remain a member 
of the Union during the 
time that he is unem-
ployed. Naturally, he will 
sign on as a member once 
he takes up employment 
again.

tonY o’lien said goodbye 
to EXCO on 17 February, 
as the company for which 
he worked (Lockers Engi-
neers in Krugersdorp) had 
changed ownership and 
was moving to Kempton 
Park. He did not accept 
the company’s offer to 
move with them, in view 
of the distance to work he 
would have to travel, as 
well as certain conditions 
of employ that weren’t in 
his favour. 

Lockers Engineers 

manufacture heavy ma-
chinery for the mining, 
milling and agricultural 
sectors. Tony is a welder 
by trade, who worked his 
way up to become a general 
fabricator and supervi-
sor thanks to his 35 years 
plus service with this one 
company. Although he is 
not joining the new com-
pany, a German concern 
named Joest Engeneering, 
he stayed on to help them 
with the move.

Tony has been a mem-
ber of UASA for approxi-

mately 25 years now. “I was 
very politically minded in 
the past; very informed 
where labour matters and 
the like were concerned. 
Even under the previous 
Apartheid dispensation, 
we Coloured workers had 
a choice. We were allowed 
to join a union. I belonged 

to the Ship Builders 
Boilermakers Trade Union 
which later amalgamated 
with NETU, which in turn 
joined forces with UASA. 
I was then elected shop 
steward, but in those days 
shop stewards didn’t get as 
much training as they do 
now, ” he says.

Of his appointment to 
UASA’s EXCO, he says: 
“Four years ago, I was 
chosen to serve on UASA’s 
Randfontein Branch Com-
mittee and thereafter on its 
Exco in 2011.”

He has fond memories 
of his work life. “As a shop 
steward, under Wickus 
Greyling, we were engaged 
in a retrenchment exercise, 
which threatened 25 to 30 
workers who were  union 
members. During consulta-
tions with the employers, 
we gave management a 
really tough time, to the 
point where they decided 
to call off the retrenchment 
and, consequently, 25 to 30 
jobs were saved.”

Tony is sad to say 
goodbye to UASA and 
the EXCO. “What really 
touched my heart are the 
opportunities and skills 
that came my way during 
my years with UASA. I 
am now better equipped 
for life than when I was 
younger. I will miss the loy-
alty and camaraderie of the 
Exco. I have learned good 
morals, self respect and 
confidence. I shared happy 
years with the Union, a 
situation which I’m sure 
will re-establish itself in 
years to come.” 

The good news, 
though, is that Tony will 
still have contact with 
UASA through his wife 
Mildred, who is a member 
of the Union and has been 
for many years. 

All the best, Envor and TonyClosing down  
mines after accidents

“i was very politically minded  
in the past; very informed where 
labour matters were concerned”

“i was the first netu member from 
the manufacturing side to serve on 

uasa’s exco”

UASA President Costa Raftopoulos hands a Certificate 
of Recognition to Tony O’Lien.

Costa Raftopoulos and Envor Theunissen.
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Every year, the manage-
ment of Witbank Abattoirs 
goes out into the park and 
starts to fly the same kite 
in the same wind at the 
same time. Management 
always, without fail, pleads 
poverty when the wage 
negotiations season starts 
in January of each year.

In 2011, something 
new was brought forward – 
“Short Time” (a wage-reg-
ulating measure allowing 
short time to be worked, 
with payment to be made 
only for time worked).

In 2010, UASA and 
another union successfully 
averted full-scale retrench-
ments by alternatively opt-
ing for “short time” which 
would be phased in over a 
period of six months. The 
rules of engagement were 
also that, should there be 
enough work for the full 
five-day work period, the 
staff would be paid their 

full remuneration. Manage-
ment wanted the staff to 
work “short time” on a 
36-hour week instead of 45 
hours. 

With the phase-in of 
“short time”, the staff would 
work fulltime in July and, 
over six months, scale 
down to 36 hours. It was 
also negotiated that “short 
time” would be stopped at 
the end of December 2010. 
This was not all that UASA 
achieved for its members. 
It was also agreed that the 
“short time” would not 
affect the bonuses and pen-
sion contributions which 
would be worked out as if 
the member had worked 
the full 45 hours.

In January 2011, the 
same illness that Witbank 
Abattoirs has, raised its 
head, but this time manage-
ment wanted to continue to 
proceed with “short time” 
into the new year. Obvious-

ly, this area was a “no go” 
for the unions. After long 
frustrating negotiations 
over eight months, it was 
suggested by management 
that the staff go on “short 
time” and management 
would offer them a wage 
increase of 10%. The union 
members refused flatly 
to work “short time” and 
forced management’s hand, 
stating that they would 
rather be retrenched. 
Management finally suc-
cumbed and wanted to 
retrench 24 persons. When 
the retrenchments finally 
took place, only 10 persons 
were retrenched. No UASA 
members were retrenched.

Because of the re-
trenchments, management 
backtracked on its offer of 
10% and reverted to 7%. 
This offer was rejected and 
a counter proposal was put 
on the table of the original 
10%. This proposal was in 

turn rejected by manage-
ment . This rejection 
prompted the unions to 
prepare for a strike. Before 
embarking on a strike, 
management made a last 
offer of 8,5%. This was also 
rejected by the majority 
union (FAWU). The strike 
was initiated on 27 Octo-
ber 2011. UASA members 
participated in the strike.

On the morning of the 
strike, the management of 
Witbank Abattoirs bussed 
in from their abattoir in 
Benoni – enough person-
nel to run their abattoir 
for two weeks. This staff 
bussed in were staff mem-
bers that had accepted 
“short time” from the 
Benoni branch. 

On the morning of  
28 October 2011, the 
members of the majority 
union (FAWU) called off 
the strike and accepted the 
8,5% wage increase .

Mining Matters

Kusile Mining’s  
unethical conduct

UASA office at Kusile

UASA has been recruiting members at Kusile Min-
ing since 2009. Our new members have all opted to 
migrate from NUM for various reasons.

In October 2011, it became evident that the 
management of Kusile Mining was not only deduct-
ing UASA subscriptions, but also members’ previous 
member subscriptions. Effectively, our members were 
paying two union subscriptions every month.

On engaging management, UASA was informed 
that the subscription query would be forwarded to 
NUM for its opinion. This action by management is 
totally against the LRA section 13, which governs de-
ductions in the event of employees migrating between 
unions. In essence, one month’s notice has to be given 
regarding the suspension of one membership before 
the next one kicks in. It means that subscription to 
both unions should be paid for one month only.

Management chose to ignore UASA’s attempt to 
rectify the situation satisfactorily. At the end of Janu-
ary this year, there were UASA members still paying 
double subscriptions (to two different unions). In  
the meantime, according to information received, 
Management still refused to rectify the situation, 
because it insists that the migrating members have to 
conduct “exit interviews” with NUM.

UASA members have requested UASA to address 
the issue. UASA’s legal department will be taking up 
the matter and championing our members’ cause, 
once our members have provided us with the final 
mandate. 

Currently, there are about 7 300 working on the 
Kusile project. UASA is one of seven unions involved 
with negotiations there that is party to the Project 
Labour Agreement. UASA now has a fully equipped 
office on site that is manned by Sector Manager Pierre 
Bezuidenhout. Involved with the building of this 
power station are civil, electrical and metal industries. 
UASA conducted a recruitment drive there in March 
and has planned another for April. A recent review 
indicated that our recruitment efforts are successful. 
For further information, contact UASA’s Operational 
Representative Wally Lewis on 0827113945 or sms 
the name UASA together with your question to 
32545.

Wally Lewis, Operational Representative. 

WitBanK aBattoirs 
up to its old tricKs

Eastgate Safaris who runs a tour operation of bus 
transfers and open-vehicle game drives for tourists 
had found themselves in an operation situation 
and was forced to look at restructuring.

The target was their White River branch with 
six UASA members. When UASA operational 
manager John Oosthuysen got together with 
the members, it did appear that the script was 
on the wall. However, it was not simply going to 
be a “you push and I fall over and die retrench-
ment”. UASA members, with the legal and labour 
guidance of John Oosthuysen, came up with an 
excellent alternative proposal.

The following proposal, had the CEO in smiles 
and he congratulated all for a sterling effort:
1.  UASA’s members to be awarded a separation 

package of one month’s notice, 2 ½ weeks for 
every year’s service, plus all statutory entitle-
ments.

2.  Game-drive vehicles to be sold to UASA’s mem-
bers at market value / discounted rate.

3.  Eastgate Safaris to second all game-drive tours 
to the UASA members at a commissionable fee.

4.  An option for Eastgate Safaris to become a 
percentage shareholder in the new scheme.

At the time this article was written, all parties were 
awaiting the CEO’s decision on the matter.  
Members will be kept informed of the  
developments.

Eastgate Safaris Mother nature

In the space of a couple of 
hours, UASA’s operational 
manager in Witbank expe-
rienced the different sides 
of Mother Nature.

While on his way to 
a meeting with members 
in the Malalane area, 
John Oosthuysen was 
apprehensive, as just two 
days before he had seen 
on TV and heard on the 
news of the devastation 
experienced by some new 
UASA members in the 
floods stretching from 
Komatiepoort through to 
Hoedspruit. Subsequently, 
he did not know what to 
expect.

On his way to the 
branch at Jackalberry 

Ridge Lodge, he passed 
some of the debris left by 
the flood and noticed a 
low-lying bridge was under 
water.

However, on entering 
the area around the lodge, 
he was pleasantly surprised 
to see that Mother Nature 
had been kind here. The 
bush area was lush and 
green and the wild animals 
that had survived the 
floods were in excellent 
condition.

To top off this good 
fortune, he was blessed 
with the sight of a cluster 
of giraffe parading past his 
vehicle, as if to say: “See, 
it wasn’t so bad, after all, 
was it?” 
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UASA and its members 
within the Hairdressing, 
Beauty and Cosmetol-
ogy industry support the 
amalgamation of four of its 
bargaining councils to form 
a national bargaining coun-
cil. The councils partici-
pating are Western Cape, 
Pretoria, Semi-national and 
KwaZulu Natal. The aim is 
to form the Hairdressing, 
Beauty and Cosmetol-
ogy National Bargaining 
Council.

The proposed national 
council will eliminate 
current multi-faceted chal-
lenges regarding adminstra-
tion and demarcational 
issues and will in future 
save costs. It will also 
extend its jurisdiction to 
cover the entire country for 
the benefit of all workers, 
including those in poor 
rural communities who are 
currently toiling in terrible 

conditions.
The national council 

will also be beneficial when 
it comes to provident or 
pension funds, sick benefit 
funds and union benefits 
such as funeral, death and 
maternity benefits, plus 
the council will strengthen 
representation with regard 
to labour-related matters.

Furthermore, the prop-
posed national bargaining 
council goes hand in hand 
with the proposed amalga-
mation of all four pension 
and provident funds to es-
tablish an industry national 
retirement fund, which is 
currently a priority on the 
agenda and will hopefully 
be finalised before 1 Janu-
ary 2013. 

UASA will keep mem-
bers informed on any latest 
developments regarding 
these two equally impor-
tant discussions.

personal care

Personal Care Cape 
Town comes together
UASA’s Western Cape Personal Care division’s  
Annual General Meeting (AGM) was held in Bell-
ville, Cape Town. This meeting, where the members 
mandated the negotiating team to act on their behalf 
at the next round of negotiations in the Western 
Cape, was well attended.

Members at the AGM elected trustees to act on 
behalf of Western Cape employees on the Provident 
Fund’s board of trustees. The three trustees are Ms 
Natalie Williams, Ms Naseema Davis and Mr Stephen 
Delport.

The Union intends to submit its proposals for 
negotiations to the other party early, so as to have  
sufficient time to prepare for the task at hand.

The new committee branch members featured 
here, from left to right, are: Cynthia Mabitle 
(Operational Manager W. Cape Personal Care), 
Specilene Jeptha, Una Abrahams  (Branch Chair-
person), Natalie Williams (Vice-Chair) Dorne 
Lawrence (Secretary) and Nazeema Davis. 
*Not included in the picture are Marlene  
Abrahams and Stephen Delport.

Taking stock

New address in Pretoria

UASA’s Southern Gauteng Personal Care division held 
its annual general meeting (AGM) at the Union’s head 
office in Florida, Johannesburg, on 12 March 2012. 
Matters on the agenda included sector issues and UASA’s 
upcoming quadrennial National Congress which will 
take place in October 2012.

UASA’s office in Pretoria has moved to new premises.
The new address and other contact details are:
Suite 7, 3rd Floor, Burnetta Building
Cnr Burnette and Grosvenor Streets, Hatfield, Pretoria.

PO Box 12576, Hatfield 0028

Tel: 012 362 1196 and 012 362 4811
Fax: 012 362 6186

Focusing on a national bargaining 
council for the Hairdressing,  
Beauty & Cosmetology industry
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proFile

If travel were daisies, Wayne Peters-
en’s life would be a spring garden. A 
born and bred Joburg boy, he started 
his career as a teacher but soon 
switched to the skies and became a 
cabin attendant. He currently holds 
the position of In-Flight Services 
Co-ordinator with South African 
Airways.  It means that on long-haul 
flights he’s in charge of the cabin. 
He’s been at home in the skies for 24 
years now – quite a stretch.

It was a good move from educa-
tion to flying, as travel suits him like 
matching luggage. Every year he 
makes a point of visiting two exotic 
locations in the world and has just 
come back from Mainland China 
and a trip to The Great Wall of China, parents in tow. Previously, he’s been 
to Antarctica, Nepal and Peru. On top of that, he’s a fan of big ship cruising 
and is forever motivating his colleagues to pick up the habit and join him on 
a trip. 

His association with UASA goes back to the early days of the union and 
he values the relationship. “I know UASA has my back when it comes  
to critical job-related issues. There’s no point in me as an individual  
approaching an airline with a query when the union with all its knowledge 
and clout can intercede on my behalf – and my colleagues for that matter.  
I feel protected by the union. I have recourse when something troubles me.”

As far as hobbies go, Wayne says: “My job demands that I keep fit,  
so I gym as often and as much as I can. I play the piano – my mother is very 
musical – and I enjoy interior designing. My little Dachshunds are a joy and 
they make every homecoming after flying special.”

Rantjana Tau works for Unicel 
at Harmony Gold Mine near 
Odendaalsrus. His job description 
is trammer and he is involved in 
maintenance work and training at 
the mine. He has a long history in 
the mining sector, having taken up 
his first position in 1994. He’s ob-
viously a man who enjoys staying 
close to home, as he was schooled 
in Odendaalsrus and currently 
still resides in the area. 

He’s known for his leadership 
qualities, enjoys taking on respon-
sibility and is looking after the 
interests of others. Of his work 
he says: “I enjoy seeing things 
get done right and I like helping, 
supervising and training people.”

Rantjana joined UASA in 
1997 and says the most significant contribution the union made to his life is 
empowering him with knowledge. “I can look not only after my own affairs but 
help those who are less informed and who do need assistance. It’s is a very good 
feeling indeed when you can pass knowledge and know-how on to others who 
haven’t had the training to which I’ve had access, thanks to the union.”

In his younger days, soccer was his sport and he is still an avid Kaizer Chiefs 
fan. These days though, he’s passionate about wrestling – and church. “I’m a 
Bishop in the 12 Apostles in Christ church, happily married to Cynthia and we 
have four children. My wife is a talented songwriter and she is my rock.   
Without her, I couldn’t do all the things with which I’m involved.”

Meet Wayne Petersen

Meet Rantjana Tau

Home Affairs 
drops bomb-
shell and 
blames it on 
Apartheid

This startling revelation 
was made by Home Affairs 
Minister Nkosazana Dlamini-
Zuma and Director General 
Mkuseli Apleni. 

According to Apleni, the 
cause of the duplicated IDs 
was the manner in which the 
department issued new green 
ID books after 1994. He says: 
“With the advent of democ-
racy and the amalgamation 
of the various home affairs 
departments which served 
different nationalities, some 
information was not captured 
on the national population 
register, leading the depart-
ment to issue new IDs.”

corruption and Fraud
Apleni said another problem 
was people giving incorrect 
information when applying 
for new identity documents.

People trying to avoid 
paying their debts would, 
for example, apply for a new 
identity document claiming 
they had lost the original. 
In the process, they would 
supply the department with 
a new birth date, claiming 
the old one was incorrect, 
said Apleni. They would 
then be issued with a new ID 
number.

Apleni said corruption 
and fraud had also contrib-
uted to the number. He said 
there was a trend where 
home affairs officials were 
found stealing a child’s reg-
istration number and using 
it in an adult’s new identity 
document. When the child 
reached the age where an 
identity document could be 
issued, they would end up 
using the same ID number as 
the adult who had stolen it.

Apleni said the depart-
ment would compile a list of 
all South Africans who were 
affected and ask them to ap-
proach the department to fix 
the problem.

“Minister Nkosazana 
Dlamini-Zuma is fully cogn-
isant that these duplicate IDs 
create a situation in which 
lives of ordinary people come  
to a standstill, in that they are 
unable to transact with busi-
ness, banks and government 
agencies.”

thirty eight thousand 
south africans are 
sharing an identity 
number with 
someone else. 

tshWane Bus services

Job creation  
in reverse
Those in power talk jobs and infra-structure creation, 
but talk and the reality out there don’t always match 
up; case in point, the deterioration of the Tshwane 
Municipal Bus Services. In last year’s budget speech, 
President Zuma said it was “The year of creating job 
opportunities” and this year “The year of creating 
infra-structure.” So the theory sounds good, but how 
about the implementation of these lofty ideas?

Die DA in Tshwane took action in March and led 
a short and decisive protest against the poor bus ser-
vices in the Tshwane (greater Pretoria) metropolitan 
area. This was spearheaded by the DA’s Councillor, 
Mr Hentie Nortje.

Labour Dynamix interviewed Councillor Nortje 
to ascertain the extent of the problem. When asked 
why he instigated a protest, he replied: “In 1988, you 
could have set your watch to the arrival of our buses. 
Now, only 156 of 398 buses are even roadworthy. As a 
result, many routes aren’t being serviced.”

“We approached Mayor Kgosientso Ramakgopga 
with the problem, but he did not come back to us and 
his public reply was that “people using the Tshwane 
Metropolitan bus services should find alternative 
means of transport.” This is scandalous. This means 
the capital city of South Africa can’t even run a bus 
service...”

The problem is, there just aren’t that many 
alternative means of transport available and this lack 
of mobility affects the very old, the young (scholars 
and students) and those with physical challenges. The 
latter, in particular, lose their jobs because they can’t 
physically get to them.”

The protest took place at the bus depot in Pretoria 
West and was well supported, in particular by those 
using white sticks and guide dogs to get around. The 
printed press came out to record proceedings and 
local radio stations also advertised the event. The Tsh-
wane powers that be are yet to react to the situation. 
Meanwhile, jobs are going begging. Bus drivers are 
without vehicles to drive.

Councillor Nortjie says the next step is petition-
ing local leaders and putting continued pressure 
on them to do something to turn this poor service 
around. He says: “People’s lives are being affected and 
there are rumours of cowboy drivers being bribed to 
service unofficial routes. The situation is quite desper-
ate.”

Ironically, Tshwane Metro is said to have spent 
more than R100 million on plans for a Rapid Bus 
Transport system. Of which Mr Nortje says: “It’s 
putting the cart before the horse. They can’t run an 
ordinary bus service and now they want to tackle a 
sophisticated Rapid Bus Transport system.”
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UASA members within 
DPS/AMG mandated the 
Union to forward a “Vote 
of no confidence” docu-
ment to the CEO of Denel 
Aviation, Mr Mike Kgobe, 
as DPS/AMG reports 
directly to Denel Aviation. 
Concerns with how matters 
stand within the company 
prompted this action. 

At the heart of mem-
bers’ concerns is the fact 
that the current manage-
ment has failed to honour 
agreements during the 
difficult times the company 
experienced in the recent 
past. Also, employees and 
members’ expressions of 
concern have as of yet not 
produced any concrete 
results. Employees wish for 
the situation to be norma-

lised and stabilised and for 
DPS/AMG to once more 
be used as the preferred 
labour supplier for the SA 
Air Force (SAAF).

UASA, on behalf of its 
members, does not have 
confidence in the current 
DPS/AMG Management 
or situation to achieve any 
of the company’s professed 
goals. Employee morale is 
at an all-time low in view of 
the current situation.

total disregard oF 
terMs, conditions 
and agreeMents With 
regard to dps/aMg 
eMploYees 
•  During the 2011/12 wage 

negotiations, which only 
took place in September/
October 2011, it was 

agreed between DPS/
AMG management and 
Labour that normal and 
advanced employee pro-
gressions would only take 
place in January 2012. 
Although financially 
difficult for employees/
members, employees 
accepted this to assist the 
company during trying 
times, henceforth referred 
to as the on-going DPS/
AMG/SAAF contract 
situation. Such agreed-to 
normal and advance pro-
gressions never happened 
in January 2012. A letter 
attached to employees’ 
January 2012 payslips did 
not address the pay-out 
delay, but only made an 
announcement regard-
ing the new CEO taking 

office. An e-mail to Ken-
neth McPhail, dated 25 
January 2012, resulted in 
a communiqué by Johan 
van Vuuren on 26 January 
2012, explaining the delay. 
With the end of Febru-
ary 2012 approaching, 
the employees were still 
waiting for the normal 
and advanced progres-
sion adjustments to be 
implemented. At the time 
of going to press, no ex-
planation for this has been 
given by management. 

•  At the time of writing 
this article, individual 
employees who qualified 
(“mustering change”) in 
October 2011 and 

expected their wage 
adjustment 

UASA met with the newly 
appointed Denel CEO, Mr 
Riaz Saloojee, on 28 Febru-
ary 2012. UASA was repre-
sented by the Union’s Chief 
Operations Officer Leon 
Grobler, Divisional Manag-
er Shadrack Motloung and 
Sector Manager Willie van 
Eeden. This meeting was 
followed up with a meet 
and greet, which gave Willie 
van Eeden the opportunity 
to introduce the UASA 
branch Chairpersons and 
representatives.

 Mr Saloojee served 
in the African National 
Congress’s armed wing, 
Umkhonto we Sizwe, 
until 1994 where after he 
joined the South African 
National Defence Force as 
a colonel. He was promoted 
to Brigadier General in 
1998. In 2000, he entered 
the private sector and 
became a senior executive 
in the defence industry. He 
then worked with Grintek, 
SAAB Grintek and SAAB 
South Africa, becoming the 
CEO of Saab South Africa 
as well as acting CEO of 
SAAB Grintek Technolo-
gies in 2008. 

Mr Saloojee has been 
explicitly charged by the 
Minister of Public Enter-
prises to increase the Denel 
group’s international sales, 
despite the international 
economic crisis. His key 
mandate is to ensure the 

company’s long-term  
viability and sustainability. 
It is obvious that one of 
his major aims will be the 
turn-around of Denel Aero 
Structures – the only one 
of Denel’s four industrial 
clusters that is still making 
a loss. 

Apart from his strong 
execution skills, his proven 
ability to lead top perform-
ing teams and his track re-
cord in driving shareholder 
values, Mr Saloojee has the 
right industry experience 
and leadership skills to take 
Denel to the next level. The 
current and future defence 
review will be a matter of 
keen interest. 

iteMs oF iMportance For 
uasa and its MeMBers 
•  Absolute transparency at 

all times (good and bad). 
UASA can only motivate 
its members when an 
open, honest relationship 
exists between the par-
ties. Bleak situations still 
require productivity and 
this can only flourish if all 
parties are well informed 
on what’s happening 
within the company and 
where it’s going. 

•  Labour Forums at Denel 
Corporate level are es-
sential as all divisions 
(although managed by 
their own Executive teams 
and Board members) 
still operate under the 

auspices of Denel Policies 
and Procedures. Matters 
of importance such as 
conditions of employ-
ment and wage increases 
for example, should be 
negotiated at corporate 
level. Any deviation due 
to negotiations between 
Denel divisional manage-
ment and labour should 
adhere to at least the 
minimum standards set by 
Denel corporate. UASA 
proposes at least two such 
Labour forums per annum 
(February and October).

•  That Restructuring and 
Transformation Central 
Committee meetings are 
to take place only when 
specifically required. 
These meetings’ purpose 
is to ensure discussion of 
any restructuring taking 
place at any Denel divi-
sion. Any other labour- 
related issues are to be 
discussed at the required 
Denel and divisional 
labour forums.

•  Communication between 
Denel GCEO and labour 
to continue on a quarterly 
basis to keep the labour 
force informed of the 
company’s strategy and 
way forward. 

•  An open and frank 
relationship between the 
parties would improve 
assistance from UASA at a 
NEDLAC/Government/
Community level, when 

and where it is needed. 
The same applies to the 
current relationships 
between the National 
Department levels (DPE/
DTI/DOD), as well as the 
SADF and Armscor.

All parties should do 
their utmost to assist one 
another to ensure that we 
drive towards:
•  A national positive growth 

of at least 4% /annum 
by 2020 so as to increase 
employment;

•  Current key skills target 
being realized, i.e. 30 000 
engineers 90 000 artisans;

•  Foreign skills be trans-
ferred to local employees;

•  Broad-base workplace 
training nation-wide of at 
least 10% (approximately 
1,2 million employees;

•  Wages of senior and ex-
ecutive managers earning 
exorbitant salaries and 
bonuses be capped; 

•  Businesses should not 
always invest in capital, 
but also in labour;

•  The global austerity trend 
– due to the international 
recession – has led to 
lower spending, which 
has resulted in job losses; 
everything should be 
done to remedy this state 
of affairs.

UASA trusts the current 
relationship between Denel 
and UASA will continue to 
be excellent.

UASA meets new Denel CEO
ceo’s mandate is to ensure denel’s viability and sustainability

Denel Personnel Solutions fail to act responsibly

(continued on next page)

Wage negotiations

Whilst the wage increase within SAA is due for imple-
mentation, no negotiations between SAA and UASA 
have taken place. This delay is caused by SATAWU’s 
refusal to enter into negotiations at the SAA bargain-
ing forum with UASA present. Although all parties are 
legally bound by the bargaining forum constitution, it 
seems that SAA’s management is dictated to by SATAWU 
and its interpretation of the constitution. By extension, it 
would appear SATAWU dictates even the daily manage-
ment of SAA. 

SAA’s acceptance of this situation is causing frustra-
tion, not only among UASA members, but all SAA 
employees. Management is having meetings regarding 
all union members’ interests, but only with SATAWU in 
chambers, thus excluding UASA as and where possible. 
Although these concerns have escalated to the SAA HR 
and CEO levels, efforts to resolve the issue have revealed 
a total lack of interest on SAA’s part to tackle the problem.

“UASA met with the Head of Employee Relations 
to discuss our concerns. It now seems that the only way 
forward will be to follow a verification process to estab-
lish both the unions’ (UASA and SATAWU) member-
ship totals. The outcome of this procedure should put 
this matter to rest once and for all,” says UASA’s Sector 
Manager (Aviation), Willie van Eeden.

It has been decided that an independent party (Tok-
iso) panelist will, as soon as possible, do the verification. 
UASA is in favour of a speedy verification process so as to 
establish UASA’s legal rights within the bargaining forum 
and, more importantly, to finalise the outstanding wage 
negotiations. 

At the same time, and because of outstanding items 
from the previous year’s wage negotiations (rate of pay), 
UASA has now referred a dispute to the CCMA for inter-
pretation / application of a collective agreement.  

UASA trusts the current situation at SAA will be 
resolved as soon as possible so it can be business as usual 
at SAA. UASA representatives at SAA will keep you 
updated on a regular basis. Should you need any further 
information and/or the latest update, do not hesitate to 
contact your local UASA representative.

SAA wage  
negotiations  
on hold

Nuwe lede in die Suid-Kaap
’n Groep trotse Cape Pine werkers wat onlangs by 
UASA aangesluit het. Cape Pine, wat voorheen  
bekendgestaan het as MTO Forestry, is geleë in  
Ruiterbos, in die bosbou-distrik Mosselbaai/ 
Oudtshoorn. UASA verwelkom sy nuwe lede en sien 
daarna uit om hulle te verteenwoordig. Lesers hoef 
nie bekommerd te wees nie, die jongeheer aan  
die linkerkant op die foto is nog nie in diens van  
Cape Pine nie; hy is wel die groep se amptelike  
gelukbringer. 
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The Cape Engineers and 
Founders Association 
(Cefa) approached UASA 
with a view to finding  
common ground in  
stabilizing the sector within 
the Western Cape. Cefa 
CEO Colin Boyes and 
Chairman Bernard Ashlin 
met with all unions that are 
party to the MEIBC with a 
view to mapping the road 
ahead. According to Ashlin, 
the industry is currently 
facing huge challenges. 

Recently, two foundries 
closed their doors leaving 
more than 500 workers 
unemployed. A survey con-
ducted by their organisa-
tion has revealed that 48% 
of the companies operating 
within the sector are facing 
extreme difficulties and 
could even be forced into 
closure (a number of them 
have already). Short-time 
and layoff have become the 

order of the day. 
The Metal and 

Engineering Division of 
UASA in the Western Cape 
welcomed any attempts by 
the employer organisation 
to create more work and 
job opportunities whilst 
making it clear that the 
Union would not accept 
any erosion of its members’ 
rights and benefits that are 
contained in the country’s 
labour legislation and the 
MEIBC Main Agreement.

UASA believes that 
unions and employers 
share a responsibility 
to ensure growth in the 
industry and need to come 
up with joint strategies for 
the sustainability of the 
industry    which would 
lead to more jobs.

KZn neWs

Mr Werner Scheepers, a UASA member, was dis-
missed by Hillside Aluminium for alleged misconduct 
on 23 February 2010. At the MEIBC arbitration, 
which took place on 17 October 2011 in Richards 
Bay, Mr Scheepers was represented by UASA’s Opera-
tional Manager Sipho Sibiya. 

The Commissioner, Hilda Grobler, ruled that the 
Applicant’s dismissal was substantively unfair and 
that he should be retrospectively re-instated with 
immediate effect – the outcome of which UASA is 
very proud. This case had previously gone through 
two arbitrations with no agreements reached, so Mr 
Scheepers was more than relieved when it was finally 
settled in his favour. He rejoined Hillside Aluminium 
on 1 December 2011 and was back-paid from March 
2010. 

Mr Scheepers is truly grateful to UASA’s Legal 
Deptartment and most of all to Sipho Sibiya for 
assisting him from day one and also for successfully 
representing him in his unfair dismissal case.

The four Applicants – Messrs George Mthembu, 
Thokozani Vusi Hlophe, John Lugagu and Sydney 
Gina – were dismissed for misconduct on 4 October 
2011. The Arbitration was to take place at the CCMA 
Richards Bay on 10 January 2012. The Applicants 
refused to work overtime and the Respondent, Blue 
Ocean Concrete Products, dismissed them. The 
dismissal was unfair as other employees were charged 
with the same offence, but were not dismissed. Com-
missioner Charles Oakes ruled that the four Appli-
cants be reinstated. 

Significant numbers of new members were recruited 
in the following companies in Richards Bay:
1.   Tansnat Africa
 (Transport Sector)
2.  M & L Inspectorate (Harbour & RBCT)          
 (Chemical Sector)
3.  Row Mac Engineering                                   
 (Metal & Engineering sector)
4.  North Coast Cranes                                       
 (Metal & Engineering sector)

Case against Hillside  
Aluminium settled

Blue Ocean Concrete  
Products arbitration settled

Recruitment pays off

UASA party to stabilizing 
the Metal and Engineering 
sector in the Western Cape

UASA’s Operational 
Managers in the 
Western Cape, Andre 
van Zyl and Desiree 
Marone, who are 
closely involved with 
the process. 

Getting the feel of things
A group of newly ap-
pointed UASA shop stew-
ards from Score Mittal, 
Benoni, recently graced 
the Union’s head office in 
Florida with a courtesy 
visit. They were accompa-
nied by George Manganyi 
(UASA’s Legal Officer at 
head office) and Themba 
Mgidi (newly-appointed 
Operational Representa-
tive, Metal & Engineering 
Division).

Standing: Andy Mpana, George Manganyi, Velaphi 
Nkosi and Themba Mgidi. Seated: Mthunzi Mathebula.

uasa MeMBers at peFco
UASA members at PEFCO 
in Durban want to thank 
the Union’s Operational 
Manager, Mr Henry Van 
Rooyen, for his good 
service and loyalty to 
Members. We also appreci-
ate his dedication in work-
ing with shop stewards to 
make sure our membership 
is increasing and promot-
ing co-operation between 

management and the 
Union.

Since IPT took over 
PEFCO from Murray and 
Roberts, there are a lot of 
improvements within the 
company.

UASA shop stewards 
worked very hard with 
management to establish 
company policies that were 
not in place (Recruitment 

policy, Sexual Harassment 
and HIV & AIDS). UASA 
shop  stewards are playing 

a very important role with 
constructive ideas to the 

skills development and 
equity committee to make 
sure that the committee is 

functioning on a standard 
that is benefiting both the 

company and employees of 
PEFCO.

We are very proud of 
UASA’s good service and 
we ask all employees to 

JOIN UASA NOW!

* Selby Dlamini, PEFCO, 
Durban

(as promised by the 
employer), are still waiting 
with bated breath for their 
outstanding “increased” 
wages. To date, our mem-
bers have been given no 
substantive reasons for this 
delay. More alarmingly, 
members have been threat-
ened and told “not to force 
the issue”.
 •  The DPS/AMG contract 

situation seems to be 
reaching a cul de sac since 
no substantive response 
has been offered by Man-
agement. With less than 
14 months before final 
termination of the DPS/
AMG/ SAAF labour sup-
ply contract, there seems 
to be deafening silence 
on the part of DPS/AMG 
Management. 

•  It has become evident 
that DPS/AMG Manage-
ment has been discussing 
and negotiating changes 
in the company’s normal 
progression practise 
with the client (SAAF), 
resulting in changes to the 
employees’ conditions of 
employment, unilaterally. 

•  Specific issues that 
require negotiation and 
bilateral agreement (e.g. 
Recognition Agreement, 
Denprop), which involve 
DPS/AMG Human Re-
sources (also responsible 
for Denprop), require 
serious attention and 
discussion. 

In view of the above-
mentioned, UASA ques-
tions the ability of DPS/
AMG management to ef-
fectively conduct employee 
relations within the SAAF/
Department of Defence 
environment.

UASA requests DPS/
AMG’s urgent interven-
tion – to take appropriate 
ownership and executive 
management of the situ-
ation and to appoint the 
necessary individuals to  
do so with a view to  
addressing the depress-
ing state of morale within 
DPS/AMG. 

uasa questions 
the ability of 

dps/aMg  
management to 

effectively  
conduct  

employee  
relations within 

the saaF/depart-
ment of defence 

environment.

since ipt took over peFco from 
Murray and roberts, there are  

a lot of improvements within the 
company.
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 aviation

The South African Guild 
of Actors (SAGA) and the 
University of Johannesburg 
Arts Centre (UJ Arts) are 
proud to announce the 
formation of a strategic 
partnership.

Following an approach 
by Grace Meadows – Pro-
duction Manager at UJ Arts 
Centre, SAGA met with 
the team to discuss the 
synergies between the two 
organisations, and a formal 
agreement has consequent-
ly been put in place to ce-
ment the relationship going 
forward. UJ Arts recognises 
SAGA’s commitment in 

mobilizing members in the 
pursuit of the single objec-
tive to further performing 
arts in South Africa, and 
they regard this partnership 
to be in line with their own 
strategic vision.

The initial phase of the 
partnership will include a 
standard student discount 
to all card-holding SAGA 
members for productions, 
master classes, workshops, 
lectures and conferences. 
In return, SAGA will in-
clude UJ Arts as an affiliate 
in its online marketing 
strategy.

Another exciting 
opportunity unveiled by 
UJ Arts is their intent to 
include more professionals 
in their student produc-
tions.  This is an incredibly 
valuable method of skills 
transfers for students 

within the productions, to 
have one or two working 
professionals rehearsing 
and performing alongside 
them, and this is regarded 
as another opportunity to 
work closely with SAGA.

This partnership feels 
like full circle for SAGA, as 
it was at the UJ Arts state-
of-the-art 500-seat theatre 
that they had their first 
Annual General Meeting as 
a union, almost a year ago.  
This world-class venue has 
now been offered to SAGA 
for all its AGMs going 
forward.  It’s because of 
organisations like UJ Arts 

that SAGA is able to con-
tinue in its efforts to create 
a workplace environment 
where professional actors 
are treated in line with the 
standards set by interna-
tional labour laws and prac-
tice. SAGA always strives 
to be the change they want 
to see in the world, and this 
partnership takes them one 
step closer.

By Willie van Eeden

“Electric taxiing” is a new concept that allows air-
planes to move around airports without having to use 
their jet engines, a major innovation that will revolu-
tionize tomorrow’s air transport industry. 

Taxiing is expensive! Covering all movements of 
the aircraft on the tarmac, both before and after take-
off, taxiing requires either the jet engines operating 
at idle to move the aircraft forward, or using tugs to 
“push back” the aircraft from the gate. All of these 
manoeuvres are complex, and burn up a lot of fuel. 
“Electric taxiing” will totally change the situation. It 
involves adding electric motors to the wheels so the 
aircraft can independently push back and taxi, with-
out having to use its own jet engines or the airport’s 
tugs. These motors are powered by the electricity gen-
erated by the auxiliary power unit (APU), allowing 
the pilot to control the aircraft’s ground movement. 

“Electric taxiing” is not only an innovative 
technology, but also significantly advantageous for 
airlines. According to Frederic Crancee, head of 
business development for the Electric Green Taxiing 
Systems program, the advantages are obvious. “By not 
having to use the aircraft’s jet engines, we can reduce 
fuel burn by three to four percent. And, of course, 
fuel is one of the largest expenses for all airlines. Plus, 
using less fuel means emitting less carbon dioxide. In 
addition, the pushback operation demands consider-
able human and material resources”. 

The operational advantages of an electric taxiing 
system are equally important and include better 
on-time performance and less clutter at gates and in 
aircraft parking areas. This is a strong point in its fa-
vour, since air traffic is expected to post steady growth 
in the coming years. Furthermore, this system will 
decrease airlines’ maintenance costs because it will 
reduce brake wear and the risk of damaging motors 
while idling on the tarmac, when they could ingest 
foreign objects such as gravel. However, not all types 
of aircraft are concerned by the system for now. The 
current main target is the single-aisle commercial jets 
used for short and medium-haul flights which spend a 
relative large amount of time on the ground. 

One needs to note that various technological 
challenges must still be met before this system will 
reach the wider market.  It is planned to roll out a 
demonstrator in 2013, which means introduction 
could realise as of 2016. 

Electric taxiing

A beautiful SAGA at University of Johannesburg

senior citiZens

SA Association of Retired Persons’ great website
The South African Association of Retired Persons 
(SAARP) has a great website www.saarp.co.za that offers 
senior citizens anything from competitive insurance 
rates to fantastic cruises and holiday deals. It’s a fun site 
to visit, as it keeps the retired community in touch with 
what’s available out there. It provides details on-line of 
all the services available to its members, among which a 
48-page magazine (in electronic or hard-copy format), 
discounts and a loyalty card that allows for up to 5% dis-
count on purchases at major supermarkets and stores. 

SAARP is a service organisation for Senior  
Citizens over the age of 50 years and has more than  
100 000 members countrywide. Membership is free, 
as all income is generated from commissions from the 
various services that the members use.
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By Gino Relli

Imagine “the man in the 
street” taking a mighty 
cellular network operator 
to court and winning the 
case, without the help of an 
attorney. Not likely? Read 
on…

In a recent Small Claims 
Court hearing, the plaintiff 
– a client of one of South Af-
rica’s “Big Three” cell phone 

operators – took the com-
pany to task for violation  of 
his prepaid account.  The 
case stemmed from a series 
of unwarranted deductions 
that the operator had made 
from the client’s prepaid cell 
phone account. 

In a brief court proce-
dure, the Commissioner 
of the Small Claims Court 
(judge) ruled in favour 

of the plaintiff and the 
Operator was compelled 
to refund its client with the 
full amount and also to take 
steps to prevent a recur-
rence of the transgression in 
future.

What’s significant about 
litigations through the 
Small Claims Court, is that 
the process is easy, speedy 
and relatively inexpensive 
and there are no lawyers 

involved.
The aim of the small 

claims system is, first and 
foremost, to make justice – a 
costly commodity – acces-
sible to those who cannot 
afford litigation in the 
ordinary civil courts. The 
concept of the small claims 
court has its origins in the 
USA, in the Colonial times, 
when Americans were fasci-

nated by the idea of simple, 
informal, “lawyerless” courts 
where ordinary people can 
settle their affairs amicably 
without expense, delay, tech-
nicality or contentiousness.

In South Africa, the 
jurisdiction of the Small 
Claims Court is similar 
to that of the Magistrate’s 
Court, except that its mone-
tary jurisdiction is limited to 
R12 000 and certain matters 

which fall outside the court’s 
jurisdiction are excluded.

taKe action against  
opportunists
Cell phone operators 
seem to be notorious for 
exploiting their clients 
– especially those on pre-
paid services who appear 
to be easy prey and who 
are regularly faced with 

unwarranted deductions 
of airtime. When such 
deductions are queried 
by the client, the operator 
simply pleads innocence, 
conveniently blaming it 
on fees that “the client had 
incurred for subscribing 
to third-party operator 
services, such as logos and 
ring tones”. 

Attempting to cancel 

the so-called subscrip-
tion is not easy, as the 
client, firstly, has no way 
of proving that he had not 
subscribed to such ser-
vices and, secondly, has to 
incur further unnecessary 
costs for making charge-
able calls to a third-party 
operator to cancel the 
“subscriptions” – usually 
without any success. And, 

to make matters worse, 
cell phone call-centre 
telephone operators  
appear to be trained to 
divert complaints and 
queries to a cul-de-sac, 
frustrating the client to 
the point where he simply 
discards his simcard and 
buys another to get rid of 
the problem – i.e. if he/she 
is a prepaid client.

Yes, the Small Claims Court does have teeth

Small Claims Courts have jurisdic-
tion to hear any civil matter involv-
ing less than R12 000, but some 
cases cannot be taken to the Small 
Claims Court, for example:
• divorce 
• matters concerning a will 
• malicious prosecution 
• wrongful imprisonment 
• seduction 
• breach of promise to marry

There is no magistrate or judge 
in the Small Claims Court, but the 
presiding officer is a Commissioner 
who is usually a practicing advocate 
or an attorney who acts as a commis-
sioner, free of charge.  The Commis-
sioner listens to both sides and asks 
all the questions, since you cannot 
use a lawyer in the Small Claims 
Court.

No appeal may be filed against 
the judgment or order of the Small 
Claims Courts. The court proceed-
ings may, however, be referred 
to the High Court for review on 
three grounds, namely: absence of 
jurisdiction by the court; interest in 
the cause, bias, malice or corruption 
on the part of the commissioner and 
gross irregularity with regard to the 
proceedings.  

Anyone except juristic persons 
such as Companies, Close Corpora-
tions and Associations may institute 
a claim.

The first step is for the plaintiff 

to write a letter of demand to the de-
fendant, giving them 30 days notice 
to make the payment. Proof of deliv-
ery of such letter of demand must be 
submitted to the Small Claims Court 
once the plaintiff applies for the mat-
ter to be heard by the Court. Proof 
could be either a registered letter, 
or an acknowledgement (plaintiff ’s 
signature on a copy of the letter of 
demand).

After the 30-days notice period 
stated in the letter of demand, the 
Small Claims Court will issue an 
order to the Defendant to appear in 
Court - the delivery of the court’s 
letter to be executed by the local 
Sheriff, or the plaintiff accompanied 
by a police officer. 

Who MaY institute a claiM?
•  Anyone except juristic persons 

such as companies, close corpora-
tions and Associations.

•  A person under 18 must be as-
sisted by a parent or legal guardian.

 
against WhoM MaY a claiM Be 
instituted? 
•  Against anyone, including compa-

nies, close corporations and Asso-
ciations, but excluding the State, or 
Municipalities/Local Government.

What aMount can Be claiMed? 
•  An amount not exceeding  

R12 000. (This amount is reviewed 

by the Minister of Justice, from 
time to time.

•  If your claim exceeds R12 000 in 
value, you can institute a claim for 
a lesser amount to pursue your 
case in the Small Claims Court.

exaMples oF causes oF action
•  Action for repayment of monies 

lent.
•  Action for the delivery of movable 

or immovable property.
•  Action against an occupier of a 

property.
•  Actions arising from liquid docu-

ments.
•  Actions arising from Credit Agree-

ments as prescribed in terms of 
section 1 of the Credit Agreement 
Act, 1980 (Act 75 of 1980).

• Actions for damages.
Although representation by an 

attorney or advocate is not allowed, 
you may, however, obtain prior 
advice from an attorney at your own 
cost. Legal assistants and clerks of 
the Small Claims Courts will assist 
you free of charge.

interpreters 
•  Any of the official languages of 

South Africa may be used in the 
court.

•  Arrangements for an interpreter 
must be made with the clerk of the 
court, beforehand, if evidence is to 
be given in a language with which 

one of the parties is not sufficiently 
conversant.

What Matters are excluded 
FroM the jurisdiction oF the 
court? 
•  Claims exceeding R12 000 in 

value.
•  Claims against the State (including 

the Municipality/ Local Govern-
ment).

•  Claims based on the cession or the 
transfer of rights.

•  Claims for damages in respect of 
defamation, malicious prosecution, 
wrongful imprisonment, wrong-
ful arrest, seduction and breach of 
promise to marry.

•  Claims for the dissolution of a 
marriage.

•  Claims concerning the validity of 
a will.

•  Claims concerning the status of a 
person in respect of their mental 
capacity.

•  Claims in which specific per-
formance is sought without an 
alternative claim for payment of 
damages, except in the case of a 
claim for rendering an account or 
transferring movable or immovable 
property not exceeding  
R12 000 in value.

•  For more information, visit  
www.justice.gov.za/scc/scc.htm

affordable access to effective justice

What’s significant about litigations through the small 
claims court, is that the process is easy,  

speedy and relatively inexpensive and there are  
no lawyers involved.

hoW it WorKs?
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treasure chest

There are various ways to make curtains.  
Here are 10 easy steps on how to replace old curtain  
linings, fast and economically.
1. Remove the old linings and curtain tape.
2. Measure the curtains.
3.  Lay out the lining material on a flat surface and make 

sure that each side is parallel with the opposite side 
(Tip: You will need a large work area. Work on the 
floor if you have to).

4.  Cut the lining to the same size as the curtain, allowing 
for hems on both sides and bottom.

5.  First, sew the two side and 
bottom hems so that the lining 
is slightly narrower and shorter 
than the curtain (approx 1 cm 
narrower on each side). 

6.  Place the curtain and new lining face to face (wrong 
sides on the outside) and join them at the top with a 
seam (max 50 mm).

7.  Turn the curtain and lining inside out, so that the right 
sides are now on the outside.

8.  Sew the top edge of the curtain tape over the seam 
(remember to fold the two outer edges of the curtain 
tape under, to form a neat edge). 

9.  Then sew on the bottom edge of the curtain tape, so 
that it is firmly in place. 

10.      Attach the curtain hooks and, voila, the job is done; 
your curtain is ready to be hung.

From the
Handyman

readers are invited to send us topics that they  
would like our handyman to discuss in this column.   

e-mail your suggestions to pr@uasa.org.za, or write 
to labour dynamix, po Box 565, Florida 1710. send your recipes and photos to labour dynamix, po Box 565, Florida 1710 or e-mail pr@uasa.org.za

curtain-MaKing  
tips For duMMies

ingredients
•  250 g dry bow tie pasta, cooked according to  

directions on packet and drained.
•  1 packet Knorr Chicken a la King Dry Cook-in-Sauce.
•  2 cups broccoli florets.
•  1 cup sliced mushrooms.
•  2 tablespoons vegetable oil.
•  400 ml milk.
•  30 ml freshly grated parmesan cheese.
•  125 ml grated cheddar cheese.

Method
1.   Preheat oven to 180˚C.
2.    Lightly grease a baking dish.
5.    Add broccoli, Knorr Fresh Ideas Chicken a la King and 

milk.
6.    Bring to the boil and cook for 10 minutes until sauce 

thickens.
7.    Stir in the cooked pasta.
8.    Place into prepared baking dish and cover.
9.    Bake for 20 minutes.
10.  Uncover and sprinkle with both the cheeses.
11.  Bake for additional 10 minutes.

recipe

BoW ties and Broccoli MushrooM alFredo

• Recipe supplied by Mrs Rita Bothma of Brackenfell, W. Cape

Collecting railway memo-
rabilia has become serious 
business, worldwide, and 
antique objects are in huge 
demand. 

In the previous edition 
of Labour Dynamix, we 
published a photograph 
of a vintage railway switch 
lock and keys, sent to us 
by a reader. The article 
prompted another reader 
to send us a photo of two 
railway lamps dating back 
to the days of the good ol’ 
South African Railways 
(SAR) when trains were a 
romantic form of transport 
and every boy dreamed of 
becoming a train driver.

Johan Nel took this 
photo of two railway 
lamps in the Silver Mist 
Guesthouse’s pub in 
the charming village of 
Kaapsche Hoop, near 

Nelspruit. Johan says: “The 
lamps fascinated me and I 
couldn’t resist the oppor-
tunity to take a photo and 
send it to Labour Dynamix. 
My grandfather worked 
on the Railways and he 
had similar lamps. Like the 
switch lock, these lamps 
were also used by conduc-
tors, shunters and flagmen. 
There were a variety of 

lamps used, those days, and 
had different names. For 
instance, carriage lamps 
were hooked on passenger 
coaches and wagons so that 
the driver could monitor 
them at night. Conductors’ 
lamps were used as a form 
of communication between 
the driver (on the one end 
of the train) and the con-
ductor (on the other end). 

Signal lamps were used by 
flagmen along the tracks to 
convey orders to the train 
crew. Flagmen were trained 
and authorised to give train 
drivers permission to pass 
through a work area. The 
inside of the lamps can be 
twisted to change from a 
green light, to white or red. 
Ironically, while the railway 
lamps were primitive com-
pared to modern electronic 
lamps and signals, in those 
days train accidents in 
South Africa were almost 
unheard of.”

*  If you have any artefacts 
that you think may interest 
our readers, please send  
a photograph and informa-
tion to Labour Dynamix, 
PO Box 565, Florida 
1710, or e-mail  
pr@uasa.org.za

The humble railway lamp

ideal for a main meal or side dish

*Tip and photos by Neta Tanzarella
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sudoKu puZZle no.14 - easY level

Complete the grid so that every row across, every column down and every 3x3 box is filled with the 
 numbers 1 to 9.  That’s all there is to it! No mathematics is involved. The grid has numbers, but nothing has to 

add up to anything else. You solve the puzzle with reasoning and logic. 
For an introduction to Sudoku see  http://en.wikipedia.org/wiki/Sudoku

Crossword and Sudoku puzzles: Supplied by XWord.co.za   

1 2 3 4 5 6 7 8

9

10 11 12

13 14

15 16 17 18 19 20

21 22 23 24

25 26 27 28

29

c r o s s W o r d  p u Z Z l e  n o . 1 4

Across
 9 Expression of approval and commendation (15)
 10 Gangster (7)
 12 Ice cream flavour derived from a tropical climbing orchid (7)
 13 Functioning effectively (9)
 14 Loud cries of pain (5)
 15 Snag (7)
 18 Enticed reluctant person into some activity (5,2)
 21 The defeated (5)
 23 Completely lifeless (5-4)
 25 Pragmatist (7)
 26 Tennis shoes (7)
 29 Improvement of one’s education, by one’s own efforts (4-11)

Down
 1 Swindle (4)
 2 Social climber (4)

 3 Code of behaviour (8)
 4 Die from hunger (6)
 5 Lift (8)
 6 Very unpleasant smell (6)
 7 Went after someone (8)
 8 Murderer (8)
 11 Put forward a proposal for consideration (5)
 15 Cause people to adopt extreme opposing positions (8)
 16 Stumbling block (8)
 17 Clumsy or badly judged mistakes (8)
 19 Minister of religion (8)
 20 Picture (5)
 22 Dried grape (6)
 24 Liberty to choose (6)
 27 Concept, notion or plan (4)
 28 Takes a seat (4)

5 9

7 2

1 5 3 8

2 8 9 7 4

9 6 4 5 1

1 8

1 6 2 3

5 3 7 1 2

4 7 8

Solutions on page 24

Uasa is pleased to announce 
that the Quality assured  

assessment report carried out 
by the aa on 25 January 2012 

confirmed the status  
of Marlicht as aa Quality  

assured highly recommended 
accommodation.
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support

Support the Sunflower Fund
Become a bone marrow stem cell donor and save a life

The Sunflower Fund wants 
to help thousands of South 
Africans who suffer from 
life-threatening blood 
disorders. Each year, thou-
sands of South Africans 
– mostly young adults and 
children – are diagnosed 
with life-threatening blood-
related diseases such as 
leukaemia, marrow failure 
or aplasia. Without the pos-
sibility of a bone marrow 
stem cell transplant, they 
would be doomed.

The Sunflower Fund 
wants to educate South 
Africans about these afflic-
tions, inform the public of 
what it entails to become a 
donor and recruit well-
informed potential bone 
marrow stem cell donors 
who are ethnically diverse.

The Sunflower Fund 
supports the South African 
Bone Marrow Registry 

(SABMR) that keeps a 
record of donors; the Fund 
is striving to expand the 
registry to 100 000 donors, 
representative of all back-
grounds. The reason for 
this figure is that the odds 
for finding a matching do-
nor is about 1 in 100 000. 

To increase the number 
of donors and create aware-
ness, the Sunflower Fund 
needs support. They’re 
asking for potential bone 
marrow stem cell donors to 
step forward and contact 
them on their toll free 
number. And if you’re not 
a candidate for that, then 
any financial support you 
can give will go a long way 
to helping South Africans – 
and youngsters in particu-
lar – fight life-threatening 
blood disorders. Your 
donation, in whatever 
form, can save a life.

To become a bone marrow donor, you need to be:
•  Committed to help anyone (not just the person who 

motivated you to join);
• Between 18 – 50 years old;
•  In good health (not at risk of contracting hepatitis 

or sexually transmitted diseases);
• Weigh over 50 kgs.

How to join:
•  Call the Sunflower Fund’s toll-free number  

0800 12 10 82 on weekdays during office hours; the 
Fund will ascertain whether you meet the criteria 
to become a donor and will help you complete your 
SABMR/Sunflower Fund application form that  
carries your own personal reference number.

•  You will then be directed to the closest donor recruit-
ment clinic where they’ll take a small blood sample 
from you – about two teaspoons. This will be analy-
sed and your details put on the national database. 

•  Donors will only be called back to donate stem cells 
if they are ever a perfect match for a patient. The 
chance of that, as mentioned, is 1 in 100 000. The 
actual marrow donation procedure is minor with 
little discomfort.

santa shoeBox project
The Santa Shoebox project 
is a non-profit organisation 
that collects gifts for needy 
children. The idea involves 
shoe boxes filled with gifts 
that are the same for the 
various age groups and 
genders, thus avoiding envy 
and disparity. The boxes are 
then distributed nation-
wide. Last year, Shoebox 
collected gifts for 70 000 
children throughout South 
Africa. The project has 
since jumped this coun-
try’s borders and is now 
operational in Namibia and 
Botswana. 

UASA’s representa-
tive in the Southern Cape, 
Carmin Harty, is the Santa 
Shoebox coordinator in 
the George, Sedgefield, 
Wilderness, Knysna and 
Plettenberg Bay region. She 
would dearly like to see 
more UASA members and 
communities throughout 
South Africa get involved 
with this very worthwhile 
project. 

The project is managed 
entirely by volunteers who 
donate their time, energy 
and expertise to make it 
happen. Satellite projects 
have sprung up not only 
in our big cities but also 

in many small rural towns, 
each of which is run by 
volunteers who, much like 
Carmin, have taken up the 

responsibility of becom-
ing coordinators in their 
respective areas.

Glamour magazine gave 
the Santa Shoebox Project 

a unanimous thumbs-up 
and voted National Project 
Coordinator Irene Pieters 
and founder Dee Boehner 

winners in the category 
“Most Inspiring Women in 
Charity in South Africa” at 
the prestigious Glamour 
Women of the Year Awards 

in 2010. Dee started the 
project in 2007.

Irene Pieters is proud 
that since then schools and 
centres stretching from 
Oudtshoorn, Plettenberg 
Bay and Knysna on the 
Garden Route to Darling 
on the West Coast, Ma-
fikeng in the North West 
Province, Rustenberg and 
Bloemfontein have joined 
the Project. 

Carmin Harty can be 
contacted on 0829203243 
or e-mail carminh@mweb.
co.za

By Helen Ueckermann

Do money and happiness 
equate? Ask anybody what 
would improve the quality 
of their lives, and most 
people would probably 
answer “more money”.  To 
which one might reply: if 
we are so rich, why aren’t 
we happy?

dr cecile gericKe, 
psychologist from Johan-
nesburg, says research 
has even quantified our 
tendency to want more. 
“On average, it was found 
that people want 25% more 
than they have.  When that 
goal is reached, we tend 
to up our scale by another 
25%.  It’s an instinctive 
behaviour gone out of 
control.”  

hein Kruger, director at 
Kruger International, says 
in the world of money 
wanting ever more is called 
greed. The more people 
have, the more they seem 
to want. However, if you 
don’t have enough money 
to buy basic necessities, 
it may be difficult to be 
happy. It seems, however, 
that it is not the amount of 
money one has that brings 
peace of mind, but how 
you control that money. Do 
you have a plan with your 
money? “If you do, and you 
work towards a financial 
goal, you would certainly 
be more content than those 
who don’t,” says Hein. 

Do you recognise your-
self in one of the following 
situations? 

1.  If I could only win the 
lotto, all my worries 
would be gone.

hein: Not necessarily.  
A fortune in the hands of 
a person who is not used 
to money can generate 
unbelievable stress. There 
is often a lack of financial 
know-how which results 
in irresponsible spending. 
More than 90% of people 

who win fortunes with 
lotteries or gambling end 
up penniless within a year 
or two. 

cecile: People get more 
satisfaction earning their 
cash in the old fashioned 
way – at a regular job – 
than winning it. Secondly, 
the boost in happiness 
from a lottery win has been 
shown to dissipate over 
time, which means that the 
winner’s happiness levels 
typically return to where 
they were prior to the big 
winning.

2.  I am in a really trying 
relationship, but my  
partner has lots of 
money and is  
supporting me. 

hein: It really is impera-
tive that you learn to stand 
on your own two feet, 
financially. You are taking 
huge personal and financial 
risks. What if your partner 
is the one to end the rela-
tionship? You may be left 
penniless. Start earning an 
income as soon as you can, 
so that you can become 
financially independent.

cecile: A famous televi-
sion psychologist once 
said: “If you stay in a 
relationship because of the 
money, you will pay for 
every cent of it. If there is 
no love, caring and mutual 
respect, your situation will 
certainly not bring you 
happiness in the end.”

3.  I was taught that 
money is the root of 
all evil and I feel guilty 
about making lots of 
it. On the other hand, 
I need more of it to get 
the things I want. 

hein: Do not give money 
that power over you. 
Money is a tool to help 
you achieve your goals. It 
is simply a vehicle that al-
lows us to move to a better 
lifestyle.

cecile: Money is neither 
good nor bad.  Don’t take 
things too seriously.

Helen Ueckermann is a  
freelance journalist and exco 
member of the Southern African 
Freelancer’s Association 
www.helenueckermann.co.za

Financial

the project is managed entirely by 
volunteers who donate their time, 
energy and expertise to make it 

happen.
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*Each of these lucky winners won a handsome R3 000 in cash for providing us with their  
updated contact details, as well as e-mail addresses. 

The competition was a great success. UASA managed to update details of more than  
600 of its existing members in its database.

Watch this space For our Brand-neW and exciting coMpetition in the  
next edition oF laBour dYnaMix.  Big priZes can Be Won!!

Winners Win Big in the uasa  
snippets e-Mail address coMpetition

1.  Ms colette van der Byl 
 Austerville, KZN
2.  Mrs Maria Daniell
 Munster, KZN
3.  Ms Theresa de Bruin
 Derdepoort Park, Tshwane
4.  Mr Tshepo Morare 
 Kwa Thema, Springs
5.  Mr william riley
 Atok, Pietersburg

1

3

5

2

4

Hubert and Hildegard 
Krüger celebrated their 
60th wedding anniversary 
on 6 February 2012.  Their 
lives together is a winning 
recipe.

The couple emigrated 
from Germany to South 
Africa in 1951 and got 
married a year later at a 
missionary station near 
Brits. Hubert worked for 
Rustenburg Platinum 
Mines from 1951 until his 
retirement in 1992, com-
pleting 41 years of service.  
He’s been a UASA member 
since 1965 and is proud to 
be an honorary member 
of the Union.  Mr and Mrs 
Krüger spent 20 years all 
together in the mining 
villages of Klipfontein and 

Waterfall. They then moved 
to Rustenburg where they 
currently still reside. They 
have five children, seven 
grandchildren and two 
great-grandchildren.  

Hildegard comes 
from Pforzheim, a city in 
the Black Forest (South 
Western Germany), while 
Hubert hails from Glogau, 
which was part of the Ger-
man province Schlesien 

up to WWII. Today it’s 
situated in Poland. Hubert 
subsequently moved to 
Phorzheim and met Hil-
degard there. They became 
engaged before Hubert 
sailed for South Africa to 
join Rustenburg Platinum 
Mines. Hildegard followed 
him and they were married 
at the Missionary Station 
where Hubert’s uncle was 
stationed.

Nantus van der Merwe van 
Bethal het op 25 Februarie 
2012 aan ’n hengelkom-
petisie deelgeneem wat 
by die Zondagsfontein-
dam tussen Trichard en 
Kinross in Mpumalanga 
gehou is. Die kompetisie 
wat, onder andere, in die 
hengel-tydskrif Stywe Lyne 
geadverteer is, het onder 
die kritiese oë van ’n paneel 
beoordeelaars plaasgevind.

Nantus het ’n yslike 
karp aan die hoek beet-
gekry en dié vangs het hom 
R500 in die sak gebring. Hy 
is 16 jaar oud en beide sy 
ouers, Nantus senior en ma 
Belinda, is al vir jare lank 
UASA-lede. Die familie 
woon in Bethal en Nantus 
junior is ’n leerling aan die 
Hoërskool Hoogenhout.

Nantus hengel al van-

dat hy drie jaar oud is en 
verskaf albei sy ouers groot 
plesier met sy belangstel-

ling. Sy ma sê: “Vir my is 
dit baie lekker om te sien 
dat die jong mense van 
vandag nog belangstel in 
die aardse dinge. Daar is 
min kinders wat vandag 
nog regtig kinders is. Ek 
geniet my kinders se  
belangstelling saam met 
hulle en dit verhoed my 
om stad toe te trek, selfs al 
sou ek dubbel my huidige 
salaris aangebied word.” 

Op die vraag watter 
beroep Nantus beplan 
om eendag te volg, sê sy 
pa dat sy nuuskierige en 
avontuurlustige geaardheid 
moontlik vir hom ’n werk 
in die speurdiens sal los-
slaan: “Hy het dit dit ook 
al oorweeg om ’n wildbe-
waarder te word. Enigiets 
wat sy nuuskierigheid sal 
bevredig,” se sy pa.

celeBration

till death us do part
Die een wat nie weggekom het nie

Nantus van der Merwe 
met die vis in sy een 
hand en die kontant in sy 
ander.

“one good mother is worth a hundred school  
masters” – george herbert  

Mom’s taxi
Thandiwe Beta is a single mother 
whose husband tragically died in a 
car accident. Her eldest, Tino (7), is 
paralysed and consequently couldn’t 
accompany his mother and sister on 
outings to the shops, church or social 
events. Her late husband’s former 
employers stepped in and offered 
Thandiwe employment and assis-
tance. Rotary in Benoni (Van Rhyn) 
also came to the family’s aid. With 
their combined help, Tino was en-
rolled in a special school and moved 
about in a wheelchair and with the 
support of braces. His mother carried 
him on her back when they went out 
because a wheelchair is too bulky.

Diane Sparks, whose husband 
Brian employs Thandiwe at their 

B&B, Gateway Guesthouse in 
Benoni, saw the ice-cream trike while 
driving and thought that, if modi-
fied, it could carry the two kids in the 
back with mom peddling. Her hunch 
proved doable and the idea worked 
out well, thanks to the trike manu-
facturer (Swift Bicycles) and Nestlé 
Ice Cream, who agreed to donate 
the trike. Brian modified the carrier 
part to accommodate Tino and sister 
Privilege (3). Thandi uses it to trans-
port Tino to the bus, to the shops and 
to visit friends, so he’s not left out any 
more. What’s more, the trike saves 
Thandiwe money, which she can, 
thankfully, save towards eventually 
getting her own car. In the meantime, 
the trike fills the gap.
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 For The Family’s Account For Uasa’s Account

Standard Funeral
• Cremation coffin - in accordance with the         
  agreement
• Use of lowering device
• Use of the grass carpet
• Registration of death
• Undertaker’s services
• Engraving of nameplate on coffin
• 100 funeral leaflets
• Use of the hearse
•  Cost of burial according to the agreement 

with various undertakers
• Avbob
• Doves
• Martins Funerals

I m p o r t a n t  n o t i c e :  T h e  f u n e r a l  b e n e f i t  v a r i e s  f o r  o t h e r  m e m b e r s h i p  t y p e s .
P l e a s e  c o n t a c t  o u r  F l o r i d a  O f f i c e  c l a i m s  d e p a r t m e n t  f o r  d e t a i l s .

UASA MEMBERS ENJOY PEACE OF MIND!
Each and every active working UASA member automatically qualifies for the UASA Funeral Benefit. 

Each member, spouse and 4 children less than 21 years of age who are solely dependent
 on the member are covered by the benefit.

The following rules apply:
•  A waiting period of 3 (three) months in respect of the funeral benefit

•  1 (one) month waiting period on the above, should the death occur as a result of an accident
•  Cancer, tuberculosis and pre-existing illnesses excluded for 6 (six) months

•  Suicide and Aids/HIV excluded for 24 (twenty four) months
• Funeral payment regarding spouse’s benefit will be limited to 1 (one) spouse and dependant children limited to 4 (four) per principal member

• All funeral benefit claims must be submitted to UASA head office within 3 (three) months from date of death
• All documents must be original copies certified by a Commissioner of Oaths (no funeral benefits will be paid on faxed documents)

PLUS: a Cash amount
A cash amount is payable on receipt of a certified death certificate, provided that the member was a member of UASA for longer 

than six (6) months. Where the member passes away,  R3 000. If the spouse passes away, R1500. If any of the dependant children passes away, R1 000 
(as defined above). The funeral (coffin & service) is limited to one member where both the husband and spouse are registered as principal UASA members. 

THE BENEFIT

Cremation       
• Cremation coffin - in accordance 
  with the agreement
• Use of refrigerator 
• Registration of death
• Undertaker’s service
• Engraving of nameplate on coffin
• Use of hearse
• 100 funeral leaflets
• Use of crematorium 

Standard Funeral
• Payment of the minister; organist and sexton
•  Transport costs of the corpse from the 

place of death to where burial is to take 
place(where this falls outside the area where 
member was residing at the time of death)

•  Use of mourners’ coach ( not all avail 
 themselves of this service)
•  Grave costs and costs for additional 
 gravesites purchased for spouse
• Embalming costs ( if any)
• Wreaths and/or flower arrangements
• Private post mortem (where necessary)
• Additional costs for more expensive coffin

Cremation
• Payment of minister, organist 
 and sexton
• Payment of two medical doctors 
 certifying death
• Payment of medical referee
• Additional documentation
• Wreath (if necessary)
• Private post-mortem 
 (if necessary)
• Cremation costs

Cal l  Centre  086100 8272
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oBituaries

FeBruAry 2012

MNGADI (KHUMALO), PN 1TIME AIRLINE - ORTIA
MOKOENA, MP ANDRIETTE DE BEER PTY LTD TA
MSHENGU, A FOSKOR [Pty] Ltd
MTONGANA, SM MCG INDUSTRIES - CAPE TOWN 
MURPHY, JA PENSIONER MEMBER - WIDOW
NEL, AE SAPPI SAICCOR MILL (FOREST PRODUCTS)
NKABINDE, TM THE SALON INC
NKOSI, EM SAPPI 
NTSHANGASE, JM FOSKOR [Pty] Ltd
O’KELLY, WO PENSIONER MEMBER - EX INDEPENDENT
OPPERMAN, PJ EX PETER WHITE MINING
POTGIETER, JD PENSIONER MEMBER - EX INDEPENDENT
PRINSLOO, FJD ANGLO PLATINUM  - SWARTKLIP
PRINSLOO, MJ NETU - RETIRED SUPERANN PENSIONER 
ROBBERTZE, J NETU - RETIRED SUPERANN PENSIONER 
RUSSOUW, D NETU - RETIRED SUPERANN PENSIONER 
SCHUTTE, EA WIDOW MEMBER
SMITH, CG MOGALAKWENA PLATINUM MINE (MPM)
STEENKAMP, HC LEEUFONTEIN MINE
SWANEPOEL, JC PENSIONER MEMBER - EX INDEPENDENT
VAN ECK, JA PENSIONER MEMBER - EX INDEPENDENT
VAN EEDEN, FJ LIFE MEMBER - EX INDEPENDENT
VAN HEERDEN, JJ INDEPENDENT 
VAN OUDTSHOORN, NWJ LIFE MEMBER - EX KINROSS MINE
VAN ZYL, BM INDEPENDENT 
VIVIERS, LB INDEPENDENT
VORSTER, WN PENSIONER MEMBER - EX INDEPENDENT

letters FroM readers

Mr president, What do You taKe us For?

In the past months, President Zuma’s has repeatedly 
placed the emphasis on job creation, which evoked 
mixed reaction from the media: some gullibly hailing 
him for his grandiose plans, others taking it with a pinch 
of salt; and the intelligent remainder laughing it off as a 
pipe dream.

We all know that the President’s priority, at this point 
in time at least, is to pull out all stops to stay on as presi-
dent of the country for a second term. And we all know 
that if he does succeed, fulfilling empty promises will be 
the last of his concerns for his next term of office.

Why doesn’t the Media put the following questions 
to the President? Mr President, explain to us why you 
do not make use of the many, many opportunities that 
already exist for job creation and why your government 
is not in the least interested in preserving those existing 
jobs that are under threat − like the sudden announce-
ment by the Johannesburg Council, today (Saturday, 11 
February), of the closure of the Parkhurst Library, 
just the following  Monday?

Concerning new job opportunities, Mr President, 
why don’t you take a drive around residential and indus-
trial suburbs in metropolitan districts such as Ekurhule-
ni, for instance, and witness the many untidy, overgrown 
sidewalks and the many potholes in suburban streets that 
could secure jobs for many unemployed? No university 
degree or special training is required for that, I dare say.

And the shoddy state of the Tshwane Metro Bus 
Services. Now there’s a classic case. Just over 100 buses 
in a fleet of more than 300 that are still roadworthy. Just 
imagine how many bus drivers in Tshwane are out of a 
job. 

There’s a favourite saying doing the round: “He who 
cannot find a job, is not looking for a job.” Problem is, in 
South Africa there are many job opportunities that are 
being ignored. 

Ruan de Jager, Pretoria

Job opportunities galore. Overgrown sidewalks in 
commercial and residential areas. If owners of the 
properties do not cut the grass, it will be left until 
winter time when loiterers set them alight and  
municipal installations are damaged by the fires. 

gesteld op MY privaatheid

UASA, ek stuur hierdie brief aan jul koerant omdat 
ek teleurgestel is in my unie waaraan ek al vir jare 
behoort.

Regtig, ek het nie gedink julle sal jul lede se 
kontakbesonderhede verkwansel vir ’n pot lensiesop 
nie. Maggies, enigeen in Suid-Afrika wat ’n selfoon 
besit en wat ekonomies aktief is, word daagliks oorval 
deur verteenwoordigers wat skakel en probeer om 
hul produkte aan jou te smous. Ek het al gewoond 
geraak daaraan dat hulle my besonderhede by my 
bank en ander finansiële instellings bekom – sonder 
my toestemming, moet ek byvoeg. Nou moet ek 
agterkom dat my unie ook my inligting “verkoop”.

Wat dit nog erger maak, is dat die arme “call 
centre”-operateur wat jou bel om sy werkgewer se 
produk te probeer bemark nie eers jou naam of van 
kan uitspreek nie. Ek meen, hoe moeilik is dit dan 

om my naam en van 
uit te spreek? En om 
frustrasies verder op te 
jaag, kan mens beswaar-
lik hoor wat die arme 
drommel probeer sê, 
wat staan nog om met 
hom/haar ’n sinvolle 
gesprek te voer.

Kortom, UASA, as julle voortgaan om my inligting 
aan derde partye to verkwansel, gaan ek by julle aandring 
om my telefoonnommer en kontakbesonderhede van jul 
stelsel af te verwyder. Alternatiewelik sal ek eenvoudig 
my lidmaatskap opgee. 

Pieter Blignaut, Kempton Park

uasa se antWoord:
Ons is baie jammer dat jy so voel. Die Uitvoerende Raad 
van UASA het ooreenkomstig die vakbond se Konstitu-
sie besluit om finansiële diense en produkte aan lede te 
bemark as toegevoegde waarde tot vakbond-lidmaatskap. 
Ons eerbiedig dit onmiddelik as lede versoek dat hulle 
nie gekontak wil word nie.

toll Fees and laBour BroKers – For or against?

Dear UASA/FEDUSA
I was watching from a distance during yesterday’s strike 
action by your rival, COSATU. You were obviously 
caught in a bit of a fix, that’s why you discouraged your 
members from participating in the strike action. On the 
one hand, you support the toll-fee protest; on the other, 
you support the government’s stance on labour brokers.

I wonder how many of your members realise the full 
impact of labour brokerage. I work for a big company 
that tried to implement labour brokerage. What it means, 
is that one cannot apply for a permanent position in that 
company, because they refer you to a personnel agency 
(call it labour broker if you may). That way, the company 
sheds all its commitments to workers contracted through 
a labour broker, such as salary increases, benefits etc, 
because they see themselves as not having any obligation 
towards contract staff.

How can an employee that works for a company feel 
part of that company if the staff is always considered 
to be “temp workers”? I agree that labour brokers are 
essential in some industries (such as farms where fruit 
pickers are required to work in the season only), but by 
giving labour brokers carte blanche will lead to unfair 
labour practices. 

Claude James, Vredenburg, W. Cape

uasa’s response: 
The new Labour Law amendments will restrict  
temporary employment to six months and provide for 
equal treatment.

Kontant in die hand

Baie, baie dankie vir die groot geskenk. Ek het so pas my 
sms ontvang waarin ek verwittig is dat ek een van die 
wenners van UASA se e-poskompetisie is.
Baie dankie ook vir almal betrokke by UASA  -  ek dink 
julle is awesome. Het nog net goeie diens en baie vrien-
delikheid gekry.
 
Hou aan met die goeie werk!

Groete
Theresa de Bruin, Tshwane

* The views expressed in the letters published on this page are entirely 
those of the writers and not necessarily those of UASA or  Labour 
Dynamix.

“Let our advance worrying become advance thinking and planning”
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 For The Family’s Account For Uasa’s Account

Standard Funeral
• Cremation coffin - in accordance with the         
  agreement
• Use of lowering device
• Use of the grass carpet
• Registration of death
• Undertaker’s services
• Engraving of nameplate on coffin
• 100 funeral leaflets
• Use of the hearse
•  Cost of burial according to the agreement 

with various undertakers
• Avbob
• Doves
• Martins Funerals

I m p o r t a n t  n o t i c e :  T h e  f u n e r a l  b e n e f i t  v a r i e s  f o r  o t h e r  m e m b e r s h i p  t y p e s .
P l e a s e  c o n t a c t  o u r  F l o r i d a  O f f i c e  c l a i m s  d e p a r t m e n t  f o r  d e t a i l s .

UASA MEMBERS ENJOY PEACE OF MIND!
Each and every active working UASA member automatically qualifies for the UASA Funeral Benefit. 

Each member, spouse and 4 children less than 21 years of age who are solely dependent
 on the member are covered by the benefit.

The following rules apply:
•  A waiting period of 3 (three) months in respect of the funeral benefit

•  1 (one) month waiting period on the above, should the death occur as a result of an accident
•  Cancer, tuberculosis and pre-existing illnesses excluded for 6 (six) months

•  Suicide and Aids/HIV excluded for 24 (twenty four) months
• Funeral payment regarding spouse’s benefit will be limited to 1 (one) spouse and dependant children limited to 4 (four) per principal member

• All funeral benefit claims must be submitted to UASA head office within 3 (three) months from date of death
• All documents must be original copies certified by a Commissioner of Oaths (no funeral benefits will be paid on faxed documents)

PLUS: a Cash amount
A cash amount is payable on receipt of a certified death certificate, provided that the member was a member of UASA for longer 

than six (6) months. Where the member passes away,  R3 000. If the spouse passes away, R1500. If any of the dependant children passes away, R1 000 
(as defined above). The funeral (coffin & service) is limited to one member where both the husband and spouse are registered as principal UASA members. 

THE BENEFIT

Cremation       
• Cremation coffin - in accordance 
  with the agreement
• Use of refrigerator 
• Registration of death
• Undertaker’s service
• Engraving of nameplate on coffin
• Use of hearse
• 100 funeral leaflets
• Use of crematorium 

Standard Funeral
• Payment of the minister; organist and sexton
•  Transport costs of the corpse from the 

place of death to where burial is to take 
place(where this falls outside the area where 
member was residing at the time of death)

•  Use of mourners’ coach ( not all avail 
 themselves of this service)
•  Grave costs and costs for additional 
 gravesites purchased for spouse
• Embalming costs ( if any)
• Wreaths and/or flower arrangements
• Private post mortem (where necessary)
• Additional costs for more expensive coffin

Cremation
• Payment of minister, organist 
 and sexton
• Payment of two medical doctors 
 certifying death
• Payment of medical referee
• Additional documentation
• Wreath (if necessary)
• Private post-mortem 
 (if necessary)
• Cremation costs

Cal l  Centre  086100 8272

UASA’s Operational 
Manager (General Sec-
tors), Chris Smith and 
wife Susan are the proud 
parents of an athletic star 
on the rise. Their daughter 
Chrizani Smith recently 
competed in a Top Ten 

Schools athletics event and 
ran away with both the 
800m and 1 500m titles for 
under-17 Girls. The event 
took place at the LC de 
Villiers Stadium at Tukkies 
University in Pretoria. 
Chrizani has been involved 
with athletics since the age 
of ten.

Father Chris says: “She 
has a whole cabinet full of 
medals she’s won at local 
and inter-athletic meetings 
and she’s an accomplished 
cross-country athlete, as 
well as a first team hockey 
player for her school, Jan 
Viljoen High in Randfon-
tein. She wants to one day 
coach athletics but, in the 
meantime, is focusing on 
running.”

Middle distance 
star on the rise

chrizani smith claims two titles
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Die plaaslike gemeenskap 
(bosdorpmense) van  
Kruisfontein, naby Knysna 
in die Suid-Kaap, wend 
hulle tot boererate wanneer 
dit kom by behandel-
ing van kwale en siektes. 
Charmaine Averies, ’n 
vloerverteenwoordiger vir 
Cape Pine naby Kruisfon-
tein, sê dis hulle medisyne 
vir daaglikse gebruik en die 
kennis word reeds geslagte 
lank oorgedra.

Carmin Harty (UASA 
se verteenwoordiger in 
die Suid-Kaap) het met 
Charmaine gesels en ’n 
hele klomp interessante 
rate bymekaargemaak.  
Alhoewel die name van 
baie van die kruie onwel-
voeglik mag klink, gee 
Charmaine ons die versek-
ering dat dié medisyne 
WERK. Vraag is, waar kry 
mens die goed? Carmin is 
heeltemal bereid om haar 
telefoonnommer vir mense 
te gee wat belangstel om 
van die kruie en “toorgoed” 
of “muti” in die hande te 
kry.

oliFantMis
Kan gedrink word vir alle 

kwale. Kook een koppie 
water en gooi die kokende 
water op die mis. Laat dit 
vir een minuut trek. Drink 
as jy kan.

poepBossie
Poepbossie kan gebruik 
word vir oor- of tandpyn. 
Dit is ook ’n uitstekende 
middel vir ’n maagpyn. 
Gooi water oor die bossie 
en laat die mengsel trek en 
drink dit dan. Die bossie 
kan ook op die maag gep-
laas word.

KalMoes
Vir maagpyn kan dié 
uitgegrawe en net so 
geëet word. Droog kan 

dit gebrand word vir die 
verligting van hoofpyn.

YstervarKMagie
Help vir maagkwale. Moet 
nie skoongemaak word nie. 
Kook net so.

tieMie
Vroue gebruik tiemie vir 
blaasinfeksie. Maak ’n tee 
daarmee en drink dit warm.

aalWYn
Aalwyn word gebruik om 
die maag skoon te maak. 
Dit laat jou maag werk en 
maak ook die bloed skoon. 
Sit stukkies droë aalwyn in 
’n bottel en gooi koue water 
op;  laat ’n dag of twee 

staan voor gebruik.

Boegoe
Help met ’n verstuite enkel. 
Pak boeggoe op die enkel 
en draai ’n verband om.

roosMarYn
Word gebruik vir kolle op 
die kopvel. Kook dit en was 
hare met die aftreksel.

perdepis / snuiFBos
Word gebruik vir alle 
borskwale.

renosterBos
Help met stink voete. Plaas 
dit in ’n skoen en dit sal die 
reuk uit die skoen en die 
voet trek. 

* Labour Dynamix vestig sy 
lesers se aandag daarop dat 
hierdie nie ’n mediese  
rubriek is nie. Kontak ’n 
mediese praktisyn of  
hospitaal ingeval van 
ernstige siekte of mediese 
ongevalle.

Carmin Harty kan  
gekontak word by  
telefoonnommer 
0829203243, of e-pos  
carminh@mweb.co.za

Kruie en Boererate steeds geWild
die mense van Kruisfontein wend hulle nog steeds tot boererate  

vir skete en kwale

The Cancer Association of South Africa (CANSA) cel-
ebrates over 80 years of changing peoples’ lives for the bet-
ter. The organisation was born out of compassion for people 
whose lives had been touched by cancer and its purpose is 
to lead the fight against cancer in South Africa.

The risk of developing cancer can be significantly re-
duced through vaccination, getting regular exercise, making 
healthy eating choices, limiting alcohol intake, reducing sun 
exposure and avoiding tobacco. 

CANSA encourages consumers to be careful when 
choosing goods and services in terms of impact on health, 
both short and long term. To do this effectively, consum-
ers must make every effort to be well informed on healthy 
foods and the ingredients of products. CANSA advises 
consumers to read all labels and look out for the CANSA 
Seal of Recognition.

CANSA’s CEO and cancer survivor Sue Janse van  
Rensburg says: “By making smart choices every day and  
following a balanced lifestyle, you can celebrate life and 
inspire others to do so too. Determine for yourself, based 
on verified information, what are the ‘good guys’ in your 
kitchen and in your life, the ‘bad guys’ and the ‘ugly guys’ 
that essentially contain carcinogens (cancer-causing com-
pounds). ”

choose to staY out oF the sun
Get involved and help save lives by signing CANSA’s peti-
tion to ban tanning beds. Over-exposure to UV radiation 
before the age of 18 leads to an increased risk of skin cancer 
later in life. CANSA strongly believes that tanning beds 
need to be strictly regulated in South Africa and calls on a 
total ban on the use of tanning beds by individuals younger 
than 18. Skin cancer is one the most common forms of 
cancer in South Africa – risk levels for South Africans are 
amongst the highest in the world, with melanoma (the most 
deadly type of skin cancer) on the rise. Harmful UV-rays 
can now be monitored by wearing a CANSA UV-Smart 
armband that turns darker in colour as the UV-rays inten-
sify. Each shade of colour gives protection recommenda-
tions you can follow to avoid sunburn.

For details on the petition and other information, visit 
CANSA’s website www.cansa.org.za

cancer policY
CANSA recently introduced CancerSure - an insurance 
policy aimed at meeting the financial needs that  
inevitably arise when an individual is diagnosed with  
cancer. For more information, send your name, cell 
phone number and e-mail address to  
cancersure@cansa.org.za, or fax number 
 011 844 2969, or phone us on 011 844 2869.

Make smart 
choices –  
celebrate life

Get your flu vaccination now
According to the World 
Health Organisation 
(WHO), influenza epidem-
ics affect up to 15% of the 
global population every 
year, which leads to be-
tween 250 000 to 500 000 
deaths.

Flu vaccines are, there-
fore, highly recommended 
by healthcare practitioners 
as a precautionary step 
against potentially deadly 
virus strains. The Influenza 
Vaccination Campaign is 
endorsed and supported 
by the National Depart-

ment of Health and the two 
pharmaceutical companies 
supplying influenza vac-
cines to the South African 
healthcare market.

People considered to 
be in high-risk groups can 
get their flu vaccinations 
for free from government 
clinics or hospitals.

the high-risK groups 
are:
• Pregnant women;
•  People over 65 years of 

age;
•  Those with chronic 

heart disease, diabetes 
or chronic lung disease, 
especially asthmatics;

•  People living with HIV/
Aids or other reduced 
immune-system-related 
conditions.

However, getting vaccinat-
ed before winter is some-
thing even the healthiest 
person should consider 
and they can get their flu 
shot for a nominal fee at 
any private healthcare 
practitioner or organisa-
tion, such as your doctor, 
medical centre, clinic, or 
local pharmacy.

general Facts aBout 
Flu vaccination: 
•  Flu vaccines protect 

against the three influ-
enza viruses that research 
by global and national 
healthcare organisations 
indicates will be most 
common during the 
upcoming season;

•  Influenza vaccines will 
not give you flu. It only 
contains non-infectious 
particles of the virus, 
which merely alert the 
body to the threat of the 
virus;

•  Regarding side effects, flu 
vaccines are considered 
to be very safe, with the 
most common associated 
reaction being only a mild 
soreness at the sight of 
the injection.

Flu vaccines were already 
available from the end of 
March and its protection 
lasts up to nine months. 
Some big corporations 
provide their employees 
with free vaccinations, so 
check with your company’s 
healthcare or HR depart-
ments whether this service 
is available.

For more information visit 
www.icpa.co.za 

Flu season
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Mr gerhard pieterse from port eliza-
beth wants to know if there is any 
legislation covering polygraph tests.

answer
In South Africa, we do not have specific 
legislation regulating the polygraph 
industry, nor the rules regarding testing. 
No reference is made in any labour leg-
islation to polygraph testing, either. We 
are, however, not completely without 
protection.

The principles that apply to, and 
have been accepted by, our courts relat-
ing to polygraph testing, can be derived 
from chapter two of the Bill of Rights 
contained in the Constitution. Section 
10 states that everyone has the right to 
inherent dignity and the right to have 
their dignity respected and protected.

A person can, therefore, not be 
physically forced to subject himself to 
a polygraph test. Section 12 also grants 
security in and control over the person’s 
own body and the right not to be sub-
jected to medical or scientific experi-
ments without informed consent.

Section 23 sets out a number of 
labour rights, most importantly the right 
every person has to fair labour practices.

In general, all the rules to fairness 
will apply to any employer who wants to 

test employees or who wants to screen, 
act, discipline or dismiss employees or 
job applicants. Polygraph examiners 
should understand and respect these 
rules of fairness, as their conduct may 
render the results inadmissible or, alter-
natively, can add to unfair conduct or 
treatment of the employee.

Mr gerhard pieterse from port eliza-
beth further wants to know: can one 
be compelled to undergo a polygraph 
test?

answer
It is against the Constitution of South 
Africa to compel a person to undergo a 
polygraph examination, unless he/she 
consents to it. The consent must be in 
writing. 

The individual should be informed that:
• The examinations are voluntary;
•  Only questions discussed prior to the 

examination will be used;
•  The employee has a right to have an 

interpreter, if necessary;
•  Should the employee prefer, another 

person may be present during the 
examination, provided that person 
does not interfere in any way with the 
proceedings.

legal Q&a

introduction
A number of recent judg-
ments handed down by 
the Labour Appeal Court 
have caught the attention 
of labour lawyers in which 
acts of dishonesty, whether 
theft or not, mean a termi-
nation of the trust relation-
ship between employer 
and employee.

deFinition
Theft, as defined and 
emanating from the 
common law, occurs 
when: a person appropri-
ates goods belonging to 
another person(s) with the 
intention of permanently 
depriving the owner of the 
use of and possession of 
those goods. There is an 
onus or duty on the em-
ployer to lead evidence in 
a disciplinary hearing and 
arbitration that the guilty 
employee had the inten-
tion to deprive the owner 
of use and possession. In 
addition, the responsibil-
ity lies with the employer 
to also lead evidence that 
the act itself was unlawful. 
Furthermore, the em-
ployer must prove that an 

intention exists on the part 
of the accused employee 
to deprive the employer or 
the person from whom the 
item was taken possession.

MiYaMBo case
In the case of Miyambo v 
CCMA & Others [2010] 
10 ILJ 1017 LAC, the 
dismissed employee was 
a security guard who 
discovered a piece of scrap 
metal in a “skip” (a large 
open-topped container 
used to store waste mate-
rial which is removed once 
it is full). Miyambo took a 
piece of scrap metal with 
the intention to fix his 
stove at home. After finish-
ing his night shift, he then 
proceeded to leave the 
property and was random-
ly searched by a security 
guard at the exit gate. The 
piece of metal was discov-
ered in his bag. Pretoria 
Portland Cement (the em-
ployer) had a longstanding 
policy that a clearance 
permit (a “pass-out”) was 
required for the removal 
of company property and 
this policy was well-known 
to the accused; he had 

on a previous occasion 
obtained these “pass-outs” 
for the removal of items 
belonging to PPC. 

The arbitrator at the 
CCMA that heard the 
matter found the employee 
guilty of stealing, but 
found the sanction of dis-
missal as being too harsh 
and ordered the reinstate-
ment of the dismissed 
employee. On application 
to review the arbitration 
award by Labour Court, 
Acting Judge Jammy over-

turned the award made by 
the arbitrator.

On appeal to the La-
bour Appeal Court, Judge 
of Appeal Patel held that 
Miyambo’s 25 years of ser-
vice was irrelevant and that 
the trust relationship that 
had existed between him 
and PPC had irretrievably 
broken down.

WoolWorths case
In Woolworths (Pty) 
Ltd v CCMA and Oth-
ers [2011] 10 BLLR 957 

(LAC), Ms C Masoleng 
enjoyed 23 years of service 
at her employer. Masoleng 
was, however, charged 
with gross misconduct in 
that she had “concealed 
merchandise” and was 
dismissed. The arbitra-
tor that heard the matter 
at the CCMA found the 
dismissal to be unfair be-
cause the sanction was too 
harsh and, retrospectively, 
reinstated Masoleng with 
a final written warning for 
unauthorised possession of 
company property.

The facts of the case 
were as follows: the 
employee was seen on 
DVD footage folding and 
concealing “second grade” 
or “degraded” goods “in 
the area of her breasts”. 
Her defence was that she 
had inserted some of the 
items in order to absorb 
sweat (perspiration). The 
employer took the matter 
on review to the Labour 
Court. The judge, for some 
reason or another, ignored 
one of the grounds that 
were relied on in con-
cealing garments on her 
person on two separate oc-

casions and the judge ruled 
in favour of the employee. 

Judge of Appeal Ndlo-
vu found that, on the DVD 
footage, on the face of it, 
the “act of concealment” 
amounted to “an element 
of dishonest intention on 
the part of Maseleng”. The 
LAC ruled, quoting the 
Sidumo case stating that 
there was no rational or 
credible basis on which 
the arbitrator could have 
found that Maseleng was a 
credible witness who pro-
vided a probable explana-
tion for her actions. Judge 
of Appeal Ndlovu held 
that the lengthy period of 
service of Maseleng only 
sought to break the trust 
relationship “irreparably”.

It is clear, from these 
two cases on apparent 
theft, that the Labour 
Appeal Court has created 
more than one precedent 
where it does not involve 
itself in seeking to establish 
whether theft itself was 
perpetrated or not – 
dishonesty in the face of a 
lengthy and loyal service 
will not necessarily save 
you your job.

In a recent case, the issue 
of conflicting versions of 
evidence came to the fore: 
Judge André van Niekerk 
dealt with the issue by 
stating the following 
in the judgment: Sasol 
Mining (Pty) Limited 
v Ngqueleni N.O. and 
Others (2011) 32 ILR 
723(LC):

“What is missing 
from these awards, are the 
essential ingredients of 
an assessment of the cred-
ibility of witnesses.”

Van Niekerk was high-
lighting whether evidence 
led by the two parties in a 
case are inherently prob-
able or improbable.

Judge Van Niekerk 
went on to quote Judge 
of Appeal Nienaber in 
SFW Group Limited and 
Another v Martell et Cie  
and Others (2003) ISA 
11(SCA). 

Nienaber held that 

when a Court is called 
upon to reach a conclu-
sion as to the credibility of 
a witness, it must take the 
following into account:
1.  the witness’s candour 

and demeanour in the 
witness box;

2.  his bias which may be 
apparent or “below the 
surface”;

3.  contradictions in his 
evidence;

4.  the probability of his 
version of events;

5.  the calibre of the wit-
ness and cogency of 
his performance in 
comparison to other 
witnesses in regard to 
the incidents they are 
testifying to.

The Supreme Court 
of Appeals has clearly in-
dicated what criteria need 
to be used by an arbitrator 
in deciding on whose ver-
sion of events to view as 
probable.

What’s the big deal about dishonesty?

Evaluating two conflicting  
versions of an incident  
in arbitrations

A member of the public 
phoned our union, re-
questing assistance with 
a merger process.  The 
telephone connection 
being unstable, the mes-
sage relayed was misin-
terpreted as “I would like 
to report a murder. Who 
can I talk to about it?”

The horrified tele-
phone operator did a 
double take, but quickly 
regained her voice and 
replied: “You need to 
phone the police.” 

“For a merger!?” 
the surprised voice on 
the other end of the line 
responded.

Realising that she was 
unwittingly caught up in 
a blunder, the reception-
ist transferred the call  
to the union’s Legal  
Department.

Murder 
she thought 
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Eastern Cape – Port Elizabeth

Free State  – Bloemfontein     Welkom

U A S A  S E R V I C E  C E N T R E S

Eastern Cape – Port Elizabeth 1st Floor, Block C, Mutual Place, 041 363 4925/7 041 363 4932 ecape@uasa-ops.org.za
   Cnr Langenhoven Drive & Cape Rd, Greenacres 
Free State – Bloemfontein 101A Boudustria Building, Zastron St 051 447 9707 051 447 9706 c.freestate@uasa-ops.org.za
 – Welkom MBA Forum Building, 44 Bok St 057 352 4066 057 353 4385 freestate@uasa-ops.org.za
Gauteng – Florida (Head Office) UASA Office Park, 42 Goldman St 011 472 3600 011 674 4057 admin@uasa.org.za
 – Carletonville 70 Annan Rd 018 787 3224 018 787 3225 farwestrand@uasa-ops.org.za
 – Johannesburg CBD 216 Fox St 011 344 1140 011 334 2830 diamond.sector@uasa-ops.org.za
 – OR Tambo Intl Airport Airways Park, Room 1, Block E, 1 Jones Rd 011 978 3341 011 978 6858 aiwu@uasa-ops.org.za
 – Edenvale 70 Palliser Rd, Eastleigh 011 609 4521/0768 011 609 4325 eastrand@uasa-ops.org.za
 – Pretoria Suite 7, 3rd Floor, Burnetta Building,  012 362 1196/4811 012 362 6186 stephen@uasa.org.za
   Cnr Burnette and Grosvenor Streets, Hatfield 
 – Vanderbijlpark 204 Westinghouse Boulevard 016 981 5905 016 981 5905 maartin@uasa-ops.org.za
 – Randfontein 36 Homestead Avenue 011 412 2417 011 412 2443 westrand@uasa-ops.org.za
Kwazulu-Natal – Durban 70 Cato Rd, Glenwood 031 201 7299 031 201 9799 kzn@uasa-ops.org.za
 – Richards Bay 118 Dollar Drive 035 789 7882 035 789 7883 northcoast@uasa-ops.org.za
 – Natal Midlands 14 Springbok St, Juba Park, Volksrust 017 735 1764  017 735 1764  wlewis@uasa.org.za
Limpopo – Mokopane (formerly Potgietersrus) 21 Hooge St, Mokopane 076 195 4163 015 491 8555 limpopo1@uasa-ops.org.za
 – Tzaneen 242B Mariveni Road, NkowaNkowa 015 303 2074 086 592 1336 pmanyama@uasa.org.za
Mpumalanga – Witbank 11 Beatty Ave 013 656 4751 013 690 3070 mpumalanga@uasa-ops.org.za
North West – Klerksdorp Ou Dorp Apteek Complex, Joe Slovo Rd 018 462 9611 018 462 8732 nwest@uasa-ops.org.za
 – Rustenburg Kloofzicht Centre, Koorsboom St, Protea Park 014 533 4740 014 533 4742 nprovince@uasa-ops.org.za
Southern Cape – Oudtshoorn 44 Jubilee St 082 920 3243 086 513 7945 carminh@telkomsa.net
Western Cape – Cape Town 5 Middel Street, Bellville 021 946 1664/5/7 021 949 0908 wcape@uasa-ops.org.za
 – Ceres Ceres Welsynsentrum, Lyell St 023 312 1884 023 312 1863 ceres@uasa-ops.org.za

S E C T O R  C O N T A C T  D E T A I L S

Aerospace, aviation, IT industry and Nuclear Regulator Willie van Eeden 011 609 4521 011 609 4352 willie.vaneeden@uasa.org.za
Agricultural and general sectors Beyers Claassen 021 946 1664 021 949 0908 wcape6@uasa-ops.org.
Diamond and jewellery industry Moses Moloi 011 334 1140/2 011 334 2830 diamond.sector@uasa-ops.org.za
Equity forum Sadika Singh 011 472 3600 011 674 4057 sadika@uasa.org.za
Injury on duty (IOD) matters and compensatable diseases George Manganyi 011 472 3600 086 504 0969 uasalegal7@uasa.org.za
Professionals, Specialist Services and Local Government sectors Hennie Strydom 011 472 3600 011 674 4057 hgstrydom@uasa.org.za
Metal & Engineering industries (Main and House Agreements) Pierre Bezuidenhout 011 472 8644  011 674 4057 pierre.bez@uasa.org.za
Mineral resources (coal and base metals) Charles de Carvalho 013 656 3847 013 656 3847 charles.decar@uasa-ops.org.za
Mineral resources (gold) Frik van Straten 011 472 3600 011 674 4057 frik@uasa.org.za
Mineral resources (platinum) Alwyn van Heerden 014 533 4740 086 565 7721  alwyn@uasa-ops.org.za
Motor manufacturing and retail industries Avril Kotze 031 201 7299 031 201 9799 kzn1@uasa-ops.org.za
Personal Care (beauticians, cosmetologists and hairdressers) Stephen Delport 012 322 5010/2/3 012 322 5011 stephen@uasa.org.za
Projects and asset management Manie de Kock 011 472 3600 086 564 9531 mdekock@uasa.org.za
Security, cleaning, retail and personal care (Afro) William Seya 011 609 4521 011 609 4325 william.seya@uasa.org.za
Southern Cape (all sectors) Carmin Harty 082 920 3243 086 513 7945 carminh@telkomsa.net
Sugar, wood and paper, forestry, sawmilling and chipboard industries Avril Kotze 031 201 7299 031 201 9799 kzn7@uasa-ops.org.za
Transport, funeral & related services sector and general sectors Gerhard Ueckermann 011 472 3600 011 674 4057 gerhard@uasa.org.za
Water, communications, chemical, health, sport & recreation,  Chris Smith 011 472 3600 011 674 4057 chris@uasa.org.za
media & entertainment and catering industries  

REGION ADDRESS TEL NO FAX NO E-MAIL

SECTOR MANAGER TEL NO FAX NO E-MAIL
credits

Labour Dynamix’s mission is to create 
an opportunity for members of the 
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crossWord puZZle
ACROSS: 9 Congratulations, 10 Mobster, 12 Vanilla, 
13 Efficient, 14 Howls, 15 Problem, 18 Roped in,  
21 Loser, 23 Stone-dead, 25 Realist, 26 Tackies,  
29 Self-improvement. 
DOWN: 1 Scam, 2 Snob, 3 Protocol, 4 Starve,  
5 Elevator, 6 Stench, 7 Followed, 8 Assassin, 11 Offer, 
15 Polarise, 16 Obstacle, 17 Missteps, 19 Preacher,  
20 Image, 22 Raisin, 24 Option, 27 Idea, 28 Sits.

sudoKu puZZle

UASA member Joseph 
Tshoose reports that on 
Sunday 26 February the 
Bekkersddal Masters soccer 
team participated in a Top 
Three Tournament, held 

at the Bekkersdal House 
of Pain Stadium (greater 
Westonarea). The tourna-
ment also featured the 
AmaSwimmingpool and 
Johnson 11 teams. All three 

teams hail from the  
Bekkersdal Township.

The Bekkersdal Masters 
first took on the AmaSwim-
mingpool players and the 
game had to be decided by 

penalties, which the Bek-
kersdal boys won 7-6. Next 
they faced the Johnson 
11 and the full-time score 
was 2-2. The Bekkersdal 
Masters won the game on 
a penalties aggregate and, 
with it, the tournament 
which came with a R1 500 
prize.

 Joseph Tshoose has 
been a UASA member for 
the past fifteen years now. 
He works for the Goldfields 
Protection Services in 
Westonarea as a Supervi-
sor Fraud Investigator and 
has been with them for 
20 years. The Bekkersdal 
Masters will next partici-
pate in the upcoming Easter 
Tournament in Bekkersdal, 
which is set to take place 
from 6-9 April 2012. 

BeKKersdal soccer BoYs triuMph 
in a top three tournaMent


