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In the wake of 44 people 
dying at Marikana in 
August last year during 
the violence in the North 
West’s platinum belt near 
Rustenburg, Deputy Presi-
dent Kgalema Motlanthe 
recently brokered a frame-
work agreement with min-
ing companies and trade 
unions, aimed at restoring 
peace and stability in the 
mining sector. 

Who and what are to 
blame for the Marikana 
massacre that splashed 
the South African mining 
industry across the front 
pages of the world’s news-
papers and bulletins? Was 
this a failure on the part of 
government, business and 
the labour unions, the la-
bour law system or a failure 
of South African society as a 
whole? In the end, it comes 
down to one central issue 
we all have in common – 
human dignity, as in being 
allowed to live a decent life, 
which the miners felt they 
were being denied.

“Each role-player must 
engage in building a rela-
tionship based on trust...; 
each partner must bring in 

a unique contribution to 
ensure stability,” Motlanthe 
said at a three-day mining 
lekgotla in Johannesburg. 

Motlanthe added: 
“To move forward, the 

industry must break with 
its undesirable past by 
making workers feel valued 
for their contribution as 
whole human beings that 
must have decent jobs and 

sustainable livelihoods, 
including proper housing, 
recreation and time with 
families.”  

In this last statement 
lies the crux of the matter. 

These miners weren’t just 
after money – they wanted 
their human dignity re-
stored to them.

Top labour mediator 
and director of Bowman 

Gilfillan, John Brand, 
addressed this complex 
issue and pointed out the 
lessons of Marikana. He set 
out to determine whether 
Marikana was a once-off 

event, or part of a bigger 
problem that needed to be 
addressed.

He says: “Unless we 
address the underlying 
causes, we’re just going to 

have one Marikana after 
another.” 

According to Brand, 
the first underlying cause 
is the living conditions of 
miners in the Rustenburg 
area and, in particular, the 
living conditions of rock 
drill operators (RDOs).

Brand reported that 
the average South African 
worker earned R3 000 per 
month and that 59% of 
them belonged to a pen-
sion fund, 40% to a medical 
aid and 77% are covered 
by the unemployment 

insurance fund (UIF). He 
pointed out that RDOs, 
however, were in the top-
earning 25% of formal-sec-
tor employees who earned 
R7 500 per month – and 
they belonged to a pension 
fund, medical aid and UIF.

However, they live in 
rudimentary shacks made 
of plastic, metal and wood 
with no electricity. They 

emerge after working eight 
to ten hours underground 
and generally wash their 
clothes in water boiled 
on stoves. There is no 
sewerage system – some 
mines lay on tap water and 
the tracks between shacks 
serve as roads.

There are masses of 
litter and children play 
among the refuse. RDO 
working conditions form 
a second underlying 
cause. They work at depth 
with heavy equipment in 
confined spaces at high 

temperature and humidity.
Generally, migrant 

workers from the East-
ern Cape, Lesotho and 
Mozambique tend to have 
near-mine homes and 
also rural homes, which 
results in their incomes 
being thinly spread and 
presenting opportunities 
for money lenders to take 

to page 3…
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While we participated in 
numerous sets of wage 
negotiations again this year, 
the spotlight was mainly 
on negotiations in the gold 
mining sector. We all know 
of the turbulence in the 
sector since Marikana just 
over a year ago. In addition, 
we experienced the phe-
nomenon of illegal strike 
action by workers who 
organised themselves into 
so-called workers commit-
tees, putting forward their 
exorbitant demands, caus-
ing massive damage to the 
economy and the reputa-
tion of the country as a safe 
haven for investment.

It was against this back-
drop that we entered into 
negotiations this year. Ex-
pectations of workers were 
at an all-time high while the 
prevailing poor interna-
tional and local economic 
conditions negatively 
influenced the affordability 
of employers to pay reason-
able wage increases. 

It did not take long 
for the gold industry wage 
talks to break down, with 

gold producers refusing to 
entertain above-inflation 
wage hikes. The unions 
rejected the 6,5% final offer 
tabled by the gold produc-
ers, which include Har-
mony Gold , Sibanye Gold, 
AngloGold Ashanti and 
Gold Fields, besides others, 
through the Chamber of 
Mines (CoM), which repre-
sented the gold companies.

Speaking at a CoM 
briefing, Harmony Gold 
CEO Graham Briggs noted 
that this would be the 
third wage hike within 18 
months, with the previ-
ous increase having been 
between 7,5% and 10% last 
July. The latest rise would 
cost R1,2-billion, in a sec-
tor that was severely under 
strain. He invited union 
bosses to continue engag-
ing industry on the final 
offer, as the companies 
had “no more to give” He 
also warned that multiyear 
wage hikes would “destroy 
jobs”, with the impact 
extending to the nation’s 
economy and the fiscus, 
citing the R5-billion loss to 

industry during last year’s 
strike action.

Mining Weekly report-
ed that if the industry’s 
140 000 workers embark 
on industrial action, the 
daily cost would amount 
to R349-million in lost 
revenue, R100-million in 
lost salaries to employees, 
R43-million in stores 
and materials not being 
bought, R29-million in 
electricity paid for but 
not used and R9-million 
in taxes lost to the State. 
Biggs concluded by say-
ing “this is it, this is our 
final offer”.

Meanwhile, Reserve 

Bank governor Gill Marcus 
said: “South Africa’s labour 
relations are at a defining 
moment in the country’s 
history. Over the past few 
years, unprotected strike 
action has escalated into 
an uncontrolled, violent 
and unlawful landscape, 
led by a mob mentality in 

the absence of formal and 
recognised leaders,” She 
warned that the increas-
ingly fraught labour rela-
tions environment and the 
high wage demands in the 
mining sector, in particu-
lar, were likely to continue 
to have an adverse effect 
on the volume of mining 
exports and might affect 

South Africa’s credit rat-
ings. The governor added 
that the outlook for the 
sector remained bleak, 
with threats of shaft clo-
sures and retrenchments, 
falling commodity prices, 
high wage demands and a 
risk of protracted periods 
of industrial action and 

further supply disruptions.
The landscape in 

respect of union demands 
at the time of deadlock was 
that NUM demanded a 
60% increase in entry-level 
wages and 15% for other 
job grades in gold and coal. 
UASA asked, apropos to 
our research and individual 
company investigations 
into the financial position 
being completed in respect 
of our members’ employ-
ers, for 18% and Solidar-
ity for 10%. AMCU’s 
demands have been in 
excess of 100%.

Having reached dead-
lock at the CoM, Chief 
Negotiator Dr. Elize Stry-
dom reminded the parties:  
“Our draft protocol states 
that all parties will seek to 
achieve an early settlement 
that is fair to employees, 
the unions and the compa-
nies, and avoid a protract-
ed negotiating process, 
which brings uncertainty 
and instability for all.

“We appeal to all par-
ties to explore every option 
in trying to reach a settle-
ment without resorting to 
damaging industrial action 
and to reach agreements 
that will strike a balance 
between what is afford-
able to the companies and 
the expectations of the 
employees. The future of 
the gold industry is in our 
collective hands – it is our 
responsibility to ensure its 
safety and sustainability,” 
she points out.

Since the offer of 6, 
5% on the table has been 
much lower than the man-
date we received from our 
members, we had to revert 

back to the membership 
for a fresh mandate. Being 
responsible leaders, we 
had to be open and trans-
parent with our members 
and share all the relevant 
information with them 
so that they could give 
us a fresh mandate on an 
informed basis. We also 
informed our members 
that there comes a time 
in any negotiations where 
one has to decide on 
whether to push further 
and whether your oppo-
nent is talking the truth. 
And, if you eventually 
decide to push further, 
what the cost of such a 
decision could potentially 
be to your members and 
their employers in the 
long term.

In hind sight, I wish to 
applaud our members in the 
gold sector for their wisdom 
and insight that the cost 
of pushing for more could 
be to our detriment, since 
all the warning signs has 
already been on there. Re-
trenchments, shaft closures 
and the like were already on 
the cards. Eventually, 97% 
of all our members who 
participated in the ballot 
decided that we should 
accept the 6, 5% offer on the 
table – despite the human 
fact that we all would always 
secretly wish to get more… 

This was indeed an 
unselfish and brave deci-
sion from the members 
and I wish to salute them 
and our negotiating team. 
And, to my mining divi-
sion colleagues who have 
worked through many 
nights and long hours – 
well done!

kooS bezUidenhoUt

From the
ceo's desk

there comes a tIme In 
negotIatIons when…

“... this is our final offer.”
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advantage of them.
Because of cost-cutting, 

RDO teams sporadically 
face retrenchment. They 
consider themselves to be 
underpaid because they 
are classified as unskilled 
and lowly graded. Nine 
thousand of Lonmin’s  
33 000 employees are en-
gaged through labour bro-
kers, who take a percentage 
of workers’ pay.

Brand says: “Most im-
portantly, there is a feeling 
on the part of these work-
ers that nobody cares about 
them; one of the mistakes 
we have made is to think 
that this is a money prob-
lem. We grossly under-es-
timate the extent to which 
human dignity is wrapped 
up in this issue.” 

Why is so little of the 
R1-billion that Lonmin has 
paid to the South African 
government in royalties and 
taxes spent on development 
in the platinum belt?

Brand says the shop 
stewards are allegedly 
involved in a mixture of 
conflicting labour, political 
and business intertwines. 
Workers tend to reject 
unions and are represent-
ing themselves, which is 
making problem-solving 
difficult. Those elected to 
shop-steward status are 
graded as miners, which is 
at the top of the pile.

“Most devastating 
is the fact that the real 
concerns of workers are 
not being addressed, and 
now employers and the 
unions are busy negotiat-

ing for more centralisation 
and a platinum bargaining 
council,” says Brand.

According to Brand, 
the culture of democracy of 
the unions of the Seven-
ties and the Eighties, when 
strikes would not occur 
without balloting, has 
slipped away. There is poor 
preparation for collective 
bargaining and negotia-
tions, which have become 
ill-informed and highly 
adversarial.

the trIgger
Impala Platinum (Implats) 
was losing RDOs and 
miners to competitors 
in the platinum belt, but 

NUM refused to allow 
a premium to be paid to 
them and they settled 
on an equal-percentage 
increase across the board 
for everybody.

But the situation be-
came desperate and Implats 
pleaded with NUM that 
something had to be done 
to stop the loss of miners 
to rivals and it was agreed 
that a substantial increase 
be given to miners, a status 
enjoyed by shop stewards.

No sooner had RODs 
heard about miners receiv-
ing a big boost to their 
salary than they demanded 
the same – and they went 
out on strike. “Mass dis-
missal and re-employment 
followed, NUM lost cred-
ibility and the Association 
of Mineworkers and Con-
struction Union (AMCU) 
entered the vacuum,” says 
Brand. The rest is history.

One cannot but 
wonder how widespread 
this feeling of discontent, 
frustration and disappoint-
ment is among our fellow 
workers – also among 
those working in other 
industries – not to mention 
the unemployed. 

Jay Naidoo, former 
General Secretary of 
Cosatu, takes us back 25 
years to 1987. He sketches 
a situation where workers 
were united by the repres-
sion of a brutal regime and 
the exploding anger against 
an arbitrary and exploita-
tive cheap labour system, 
ruled by an authoritarian 
management system. 

He recalls how tens of 
thousands of retail and rail-
way workers had launched 
a rolling mass action that 
year, fuelled by the Cosatu 
Living Wage campaign and, 
how the state imploded the 
Cosatu headquarters in the 
hope of permanently dis-
rupting the organisational 
capacity of the Federation. 

Naidoo says that years 
of organisation building, 
education and training 
had built an army of tens 
of thousands of Cosatu 
shop stewards connected 
by an umbilical cord to 
the needs, aspirations and 
hopes of workers on the 
shop floor. On 9 August 

1987, a total of 360 000 
mine workers marched 
over the shaft floor in disci-
plined regiments. 

According to Nai-
doo, what followed in the 
next 21 days thereafter, 
shook the foundations of 
Apartheid. Close to 50 000 
workers were dismissed 
and shipped back to their 
homelands and SADC 
region. “Our choice was 
a descent into a full-scale 
racial civil war or a political 
negotiation guided by the 
extraordinary leadership 
of Nelson Mandela on our 
side. We chose the latter,” 
says Naidoo.

He then turns the clock 
25 years to 16 August 
2012, and what we have is 
Marikana. He describes it 
as the pinnacle of a grow-
ing ferment in our land. 
The people in our work-
places, townships, rural 
areas and squatter camps 
are bitter that democracy 
has not delivered the fruits 
that they see a tiny elite 
enjoying. Our leaders 
across the spectrum are not 
talking to our people, they 
are not working with them 
systematically to solve their 
problems in providing the 
hope that one day – even 
in their children’s lives – 
things will improve. “It is 
a debilitating threat, not 
from enemies outside, but 
those who lurk within our 
bosom,” says Naidoo.

Naidoo says that 
this is why thousands of 
workers are deserting the 
Cosatu unions. They have 
lost trust in their branch 
leaders. They don’t know 
what is happening in their 
union. Their leaders are 

too involved in politics and 
the members do not get 
the services and education 
they did in the past.

“Alongside millions of 
South Africans, I feel bit-
terly disappointed. There is 
a deep-seated anger grow-
ing in the country. And yet 
the leaders are not in the 
heat of things. People feel 
robbed of their voices and 
powerless,” says Naidoo.

To Labour Dynamix 
there is ample evidence 
that what John Brand and 
Jay Naidoo describe above, 
is most probably true and, 
therefore, very real. It 
also explains why, despite 
Marikana, we see so many 
incidences of unrest related 
to poor service delivery, 
corruption, incompetence 
and the like.

So, when South Afri-
ca’s Deputy President then 
concludes his address to 
the mining lekgotla by sug-
gesting that all stakehold-
ers should work together 
to create better conditions 
for workers and communi-
ties, overall, one important 
question remains: Will 
there be enough leader-
ship that will understand 
the plight of the people 
on the ground who will 
do something about it in 
practical terms, or will it 
take another Marikana, 
or perhaps two or three 
more, before we all wake 
up to reality?

We all need decent 
employment, accom-
modation, education and 
opportunities to better 
ourselves. The Marikana 
miners demand no more 
than what we all want for 
ourselves.

précIs
afrIkaans
Is Marikana die keerpunt in arbeidsgeweld, of is dit die 
begin van soorgelyke slagtings in die toekoms? Hoewel die 
oorsake van die gebeure dalk toegedig word aan die ver-
suim van die regering, besigheid en die vakbonde -  of dalk 
die tekortkominge aan die kant van die Suid-Afrikaanse 
gemeenskap in geheel - heers daar ’n gevoel onder die werk-
ers dat niemand vir hulle omgee nie. Een van die wanopvat-
tings wat heers, is om die toestand aan ’n geldprobleem 
te koppel, terwyl ons die omvang van die aftakeling van 
menswaardigheid grootliks uit die oog verloor. Die mees 
verpletterende aspek in die proses is dat werkers se werklike 
kwellinge nie aangespreek word nie.

ZuLu
Engabe i-Marikana izoletha ushintsho, noma izoba 
isiqalo sezehlakalo zokubulawa kwabantu ngesihluku? 
Singacabanga ukuthi loku kwenziwa ukuhluleka kuka-
Hulumeni, kwamabhizinisi noma okwama yuniyoni, 
noma ukuhluleka komphakathi wase Ningizimu Afrika 
jikelele, kodwa ngokuqinisa, kulabasebenzi loku kuletha 
imizwa yokuthi akukho onendaba nabo. Iphutha elilodwa 
esilenzile ukucabanga ukuthi lena inkinga yemali, futhi 
asinaki ukuthi loku kuhambisana nesithunzi somuntu. 
Okudabukisa kakhulu ukuthi udaba oluthinta abasebenzi 
aluphathwa. 

IsIXhosa
Ingaba iMarikana ibikukujika kwezinto, okanye sisiqalo 
esizayo sokubulawa kwabantu? Singacinga ukuba oku 
kukusilela kukarhulumente, oosomashishini nemibutho 
yabasebenzi okanye yintsilelo kubemi beli lilonke, kodwa 
xa sithetha inyani, yimvakalelo kubasebenzi abachapha-
zelekileyo kungekho ukhathalayo ngabo. Enye yeem-
posiso esithe sayenza kukucinga ukuba le ngxaki idalwe 
yimali kanti sikujongele phantsi ukutyeshelwa kwesidima 
sabantu kule meko. Okona kubuhlungu kokokuba ezona 
ngxaki zabasebenzi azikathathelwa ngqalelo. 

sesotho
Na e be Marikana e tla tlisa phetoho, kapa e tla ba qalo ya 
mofela o tlang? Re ka nna ra nahana hore sena ke kgaello 
ya mmuso, kgwebo le mekgatlo ya basebetsi kapa kgaello 
ya setjhaba sa Afrika Borwa ka kakaretso, empa bon-
neteng, maikutlo a basebetsi ke hore ha ho ya ba kgathal-
lang. E nngwe ya diphoso tseo re di entseng ke ho nahana 
hore bona ke bothata ba tjhelete, mme ra shebela fatshe 
mokgwa oo seriti sa botho se thunthetswang ka teng 
tabeng ena. Se swabisang ka ho fetisisa ke ntlha ya hore 
dingongoreho tsa sebele tsa basebetsi ha di rarollwe.

… from page 1  (Mining unrest)

most devastating is the fact that 
the real concerns of workers are 

not being addressed.
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from the cco’s desk

UASA has over the last 
number of years estab-
lished itself as a leader on 
many fronts. One of them 
was to establish the UASA 
brand and logo. We have 
seen the logo change a few 
times since the formation 
of UASA in 1997/8. Fol-
lowing a tedious process 
of compiling a Brand 
Engineering Manual for 
UASA over many months, 
we presented it to the 
recently held National 
Executive Committee on 
9 August 2013 where it 
was duly adopted.

In order to contextual-
ize the document, it forms 
only one small part of our 
UASA Corporate Identity. 

There are key vari-
ables in the process of 
managing our Corporate 
Identity and we need to 
understand the interre-
lationship among them. 
The fundamental variables 
are corporate identity, 
corporate communica-
tion, corporate image, and 
corporate reputation. 

Corporate identity is 
the reality of us being a 
trade union named UASA. 
It is the unique, individual 
personality of the union 
that differentiates us from 
other unions. To use the 
marketing metaphor, it 
is our corporate brand. It 
may be broken down into 
its component parts: cor-
porate strategy, corporate 

culture, organizational 
design, and operations.

 Strategy is our overall 
plan that circumscribes 
our product/market scope 
and the policies and pro-
grams by which we choose 
to compete. Corporate 
culture, on the other 
hand, is our shared values, 
beliefs, and assumptions 
that our members and 
staff hold in common as 
they relate to each other, 
their jobs, and the organi-
zation. It defines what we 
believe is important and 
unimportant, and explains 
to a large degree why we 
behave the way we do. 

Corporate communi-
cation is the aggregate of 
services, benefits, mes-
sages, and media by which 
we convey our uniqueness 
or brand to the various 
audiences. Corporate 
image and corporate repu-
tation are in the eye of 
the beholder. Image is the 
mental picture that people 
have of UASA, whereas 
reputation constitutes a 
value judgment about the 
organisation’s attributes.

The objective in man-
aging corporate identity 
is to communicate our 
identity to those audienc-
es or constituencies that 
are important in a manner 
that is consistent, positive 
and accurate. 

Getting back to cor-
porate communication, 
our brand engineering 
manual covers a wide 
spectrum of elements 
through which we seek 
standardisation and 
adherence to, namely, 
Corporate Identity Con-
trols, Stationery Controls 

and Identity Application 
Signage. 

All of these elements 
speak to our corporate 
culture in that UASA and 
its entire staff are dedicat-
ed to meeting every one 
of our members’ needs; 
our tone needs to come 
across as professional and 
trustworthy. At the same 
time, our commitment to 
our members gives them 
an air of caring, humility 
and approachability. This, 
together with the fact that 
we also support national 
and international efforts 
to adopt a sustainability 
approach in all we do, thus 
exploring “The Future 
We Want”, should always 
come through in the 
visual and written tone of 
our communication.

This manual contains 
the rules and guidelines for 
the correct visual portrayal 
of UASA as a Brand. There 
are official colours, fonts 
(typefaces), as well as oth-
er visual iconography, and 
how they may be merged 
into acceptable documents 
or communications.

This Brand Manual is 
to be used as the bench-
mark for all future UASA 
communication, market-
ing, design or advertis-
ing. It encompasses the 
specific fingerprint of the 
organisation’s brand and 
will aid as a “tuning fork” 
to ensure that all com-
munication and stationary 
has a consistent look and 
feel about it.

The UASA corporate 
signature is our single 
most important individual 
and distinctive identifier. 
This logo has been special-

ly developed to promote 
high visibility of the brand 
balanced with clear leg-
ibility of the name. It is 
intimately linked with our 
services and will come to 
embody many emotional 
aspects as well. The corpo-
rate signature comprises 
of the logo which appears 
in specific proportional 
arrangements, and spacing 
and size relationships. 
The relationship (size, 
positioning, etc.) of these 
elements may never be 
altered in any way.

The UASAS logo may 
appear as a full-colour 
logo (CMYK), or in black 
and white.

For purposes of ensur-
ing uniformity and opera-
tional efficiency, a system 
has been developed 
whereby each and every 
UASA form/stationary/
marketing document has 
been accorded a version 
control number in the 
bottom left hand corner. 
This form/stationary has 
been divided into five cat-
egories namely: Members, 
Staff, Finance, Marketing 
and Health & Safety.  

It will be incumbent 
on each staff member/rep-
resentative to consistently 
use the latest form and 
whenever forms need to 
be reproduced, the Cor-
porate Services depart-
ment should be contacted 
to ensure the latest form 
is used. All the forms 
will be accessible by staff 
members and relevant 
representatives through 
the UASA website.

concLusIon
In the past, corporate 

UASA Corporate Identity do’s and dont’s

identity was seen by most 
as the narrow, periph-
eral function of graphic 
design. Today, how-
ever, as a consequence of 
abrupt changes occurring 
throughout the world, 
and the resultant danger 
of corporate images be-
coming outmoded and er-
roneous and reputations 

deteriorating, the issue of 
managing the corporate 
identity has become a 
matter of strategic impor-
tance. Your cooperation 
in managing the corpo-
rate identity of UASA is 
therefore critical.

Jacques Hugo
Chief Corporate Officer

The options above are the correct UASA logos.

It is important that the logo is never tampered with/
altered in any way, shape or form. Below are examples 
of what not to do with the logo.

Distorting the logo.

UASA the 
union

Resetting the typeface.Changing colour.

In the previous edition of Labour Dynamix we reported 
on the departure of Ms Susan Havenga, who resigned 
from her position as UASA’s Second Vice-President after 
she accepted a voluntary severance package from her full-
time employer.

UASA’s National Executive Committee bade Susan 
farewell at its meeting held on 16 August 2013.

Taking over from Susan Havenga as 2nd Vice-President 
is Ms Carmin Slinger from Cape Town, who has been duly 

elected by the UASA’s National Executive Committee. Ms 
Slinger is employed by CME Precision in Epping and has 
been serving on UASA’s NEC and Management Commit-
tees (MANCOM) since October 2012.

At the same meeting, the Executive Committee elected 
Mr Tommy van der Merwe as MANCOM member, to fill 
the vacancy left by Ms Slinger’s election to her new posi-
tion on the Committee. Mr Van der Merwe is a full-time 
employee of Denel PMP in Pretoria.

Changes in the upper echelons

From left: Stan Kopelowitz (UASA’s 1st VP), Costa 
Raftopolous (President), Carmen Slinger (newly elect-
ed 2nd VP) and Koos Bezuidenhout (UASA CEO).
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Business owners and 
shareholders should be 
prepared to cut profits 
and employ more workers 
instead of reducing their 
workforce and recording 
higher profits.

The result of the latter 
is an increase in the gap 
between the rich and the 
poor as more people join 
the ranks of the retrenched, 
lower disposable income 
levels leading to businesses 
seeing lower production 
and sales levels.

Latest statistics show 
that employees are deliver-
ing much higher output 
than before as they work 
harder to get their own 
work and that of their for-
mer colleagues done.

What is needed is a 
new social conscience 
paradigm – a strategy that 
leads to more employment 
opportunities and a better 
balance between fair com-
pensation for workers and 
profits for employers. 

The South African 
economy’s inability to 
create sufficient jobs for 
purposes of unemploy-
ment reduction was again 
illustrated by the second 
quarter results of the 
Quarterly Employment 
Survey (QES).

According to QES 
released by Statistics 
South Africa, formal sector 
employment excluding the 
agricultural sector, declined 
by 28 000 workers com-
pared to the first quarter 
of 2013. Compared to the 
second quarter of 2012, 
the number of employees 
working in the formal 
sector (excluding in the ag-
ricultural sector) increased 
by only 7 000.

When analysed in 
conjunction with eco-
nomic growth statistics, 
it becomes clear that 
more value is added in the 
production process per 
worker. In the first quarter 
the value added per formal 
sector job (excluding in 
the agricultural sector) was 
R3,368 million. This in-
creased to R3,461 million 
in the second quarter of 

2013. The value added per 
formal sector job was also 
almost 7% higher when 
compared to the second 
quarter of 2012.

These numbers can also 
be interpreted in another 
way, namely the output 
created per person. In 
this context it is clear that 
the output per person is 
increasing, suggesting that 
less formal sector workers 
are needed to create the 
same output.

Whilst the above 
suggests higher productiv-
ity, it is also a worrying 
phenomenon, especially 
when viewed in the context 
of job losses in a country 
such as South Africa with 
almost 8-million people 
unemployed (according 
to the expanded definition 
of unemployment) in the 
second quarter of 2013.

For instance, in the 
beleaguered mining sector 
some 23 000 formal min-
ing jobs had been lost over 
the year since the second 
quarter of 2012, whilst 
gross worker earnings 
increased by almost R1 
billion. This means that 
the average gross worker 
earnings increased 8,9% 
over the year between the 
second quarter of 2012 and 
second quarter of 2013. 
Put differently, had no jobs 

been lost and the number 
of employed workers re-
mained constant through-
out, the average increase 
in gross earnings would 
only have been 4,1%. So 
23 000 workers had to be 
sacrificed for an additional 
increase of 4,8 percentage 
points.

The same phenom-
enon – sacrificing workers 
for higher wages – oc-
curred in the manufactur-
ing industry.

Notwithstanding the 
above, listed mining and 
manufacturing companies 
continue to post healthy 
profits an annual basis. 
This changes the above 
inferences as it means that 
workers are sacrificed in 
order to assure sharehold-
ers of higher profits.

In short, in order to 
make the rich richer, the 
number of poor people 
must increase. This is 
not sustainable and a 
different way of thinking 
is needed by especially 
corporate management 
and shareholders.   

Increased employment 
opportunities might mean 
lower profits in the short 
term, but increased eco-
nomic activity by workers 
who have money to spend 
will lead to super profits in 
the long run.

Increased workforce 
wILL stImuLate 
economIc actIvIty UASA is disappointed to 

the extreme by the decision 
by Lonmin to grant major-
ity recognition to AMCU, 
thereby excluding UASA, 
NUM and Solidarity. 

We see it is an incred-
ibly disappointing, and a 
complete turnaround of 
the commitment given by 
the Lonmin’s CEO, Mr Ben 
Magara, when he intro-
duced himself to us as the 
new CEO at the UASA of-
fices on 20 June 2013,” says 
UASA’s Chief Operations 
Officer, Leon Grobler.  

“He [Mr Magara] stated 
that the recognition of the 
founding members of the 
Lonmin Bargaining Forum, 
namely UASA, Solidar-
ity and NUM will remain 
intact and that new unions 
will require 35% for recog-
nition. It is clear that he has 
gone back on his undertak-

ing which will affect his 
credibility and make future 
dealings with him difficult,” 
says Grobler.

The poor advice given 
to Mr Magara might prove 
to be costly going forward. 
UASA represents a lot 
of members in the upper 
echelons of the mines oc-
cupying strategic positions. 
UASA has hitherto consist-
ently adopted an approach 
of being responsible and 
constructive. Mr Magara, 
through his action, however, 
became destructive in the 
sense that he is denying our 
members their constitu-
tional right of freedom of 
association and pluralism. 
As a consequence, our ap-
proach will now change and 
what we will now be doing 
is to start mobilising our 
members to demand the 
rightful restoration of our 

recognition. The test will 
come for Lonmin to try and 
run its operation when our 
members in strategic posi-
tions withhold their labour.

“Lonmin has made a 
mockery of the Marikana 
Peace Accord as well as 
the National Framework 
Agreement initiative of 
Deputy President Kgalema 
Motlanthe and clearly illus-
trated it’s disrespect to many 
of its diligent and loyal 
employees who consistently 
tried to keep operations 
going during difficult times. 
Our mobilisation process 
has already started and 
our members will dictate 
the way forward,” Grobler 
concluded.

Thumbs down for LONMIN’s 
majority recognition

Salary scales for private 
security industry

bargaInIng councIL for the securIty sector on the cards
The Private Security National Bargaining Forum is about to finalize and approve the 
draft constitution at the CCMA which would lead to the establishment of the Bargain-
ing Council for the Security Sector. UASA is well represented in the security sector.

UASA has received numer-
ous enquiries from its 
members in the Private Se-
curity Sector regarding sal-

ary scales applicable to the 
private security industry.
The following table re-
flects the salary rates with 

respect to Year 2, effective 
1 September 2013 as de-
termined by the Depart-
ment of Labour.

Leon Grobler.
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wage negotIatIons

After several meetings 
between the trade unions 
and RDM’s manage-
ment, RDM proposed a 
wage increase for 2013 of 
2,5% for non-scheduled 
employees. The unions 
were overwhelmed with 
despair and requested the 
CEO Norbert Schulze to 
intervene. To this end, the 
unions wrote the CEO a 
letter to stipulate its posi-
tion on the issue.

The negotiation 
process proved frustrating 
and there is a perception of 
animosity towards employ-
ees in the non-scheduled 
bargaining unit. This 
perception is made worse 
by conflicting information 
received from the CEO 
himself during visits to the 
plants, presentations made 
by the Financial Manager 
during negotiations and 
what the RDM manage-
ment negotiators are shar-
ing with the unions during 
negotiations.

RDM is a solid compa-
ny with great expectations 
and although not com-
pletely out of the woods, 
RDM is not doing badly at 
all. However, RDM’s Gen-
eral Manager for HR keeps 
on emphasizing – obvious-
ly as per instructions from 

higher up – that RDM is in 
serious trouble and that the 
situation is dismal. 

The treatment of non-
scheduled employees as 
far as salary increases are 
concerned requires urgent 
attention. It is obvious 
that they are not receiv-
ing equal treatment in 
comparison to scheduled 
employees. The following 
table very clearly illustrates 
how unequal exactly. 

In summary, non-
scheduled employees have 
become poorer by 17,6% 
over the past five years 
up to 2012, compared to 
their scheduled colleagues. 
There is obviously a biased 
approach towards non-
scheduled employees, 
which we wish to highlight.

We believe that the 
estrangement of a critical 
section of the workforce, 
for whatever reason, is 
not to the advantage 
of anyone. Most of the 
company’s skills would 
be considered scarce in 
South Africa, but pos-
sibly not regarded as such 
by RDM. It is common 
knowledge that sourcing, 
recruiting and appointing 
replacements in this cat-
egory is a costly process 
and would probably only 

be available at a consider-
ably increased package. 

The unions responded 
to RDM’s 2,5% salary 
increase offer as follows:
•  It is considered an insult. 

If this is all RDM can 
afford, the rest of the 
Defense Industry should 
be made aware of the 
risks of doing business 
with such an obviously 
failing company.

•  From its financial pres-
entation we learned that 
RDM paid over R100m 
to RWM in the first 
quarter of 2013. If this 
has caused a cash-flow 
problem, we shall have 
to address the matter 
urgently. The South Af-
rican Defense Industry 
cannot be seen as a cash 
cow for foreign compa-
nies at the cost of South 
African workers.

•  The sales bonus reported 
in February (admittedly 
small) and the status of 
the current order book 
indicate the opposite of 
what we are being told 
concerning the com-
pany’s state of affairs. 

•  The current foreign ex-
change rate is in RDM’s 
favour; it actually means 
that South Africans 
employees are being 
penalized repeatedly. 

•  RDM employees are 
prepared to consider a 
postponed increase. 

The unions have been 
mandated to negotiate with 
RDM up to the 4th quarter 
of 2013, if necessary. 

In South Africa, it is 
customary to negotiate for 
a cost-of-living increase. 
We understand that this 
is not the European ap-

proach, as Europe does not 
have to accommodate the 
volatility and market move-
ments that cause excessive 
inflation rates – as is the 
case in South Africa. 

If the increments the 
Denel Group (SOC) 
implemented are taken 
as the benchmark, the 
non-scheduled employees 
of RDM have more than 
sufficient reason to be 
utterly disgusted with the 
way they are valued and 
treated. The Denel Group’s 
increases for non-sched-
uled employees were in all 
instances 6% and more. 
This can be verified with 
Denel Group Head Office 
at any time.

Labour and RDM man-
agement met again at the 
wage negotiation table on 
27 August 2013 and RDM 
management indicated a 
move from their 2,5% to 
a final 4,5% wage increase 
for 2013. This offer was re-
ferred back to the employ-
ees for their consideration 
and mandate. 

RDM management 
indicated that they were 
going to proceed and 
implement their final offer, 
which is their prerogative, 
while the unions indi-
cated that they reserve 
their rights in terms of its 
actions going forward – as 
stipulated above under the 
unions’ response to the 
proposed and unaccepta-
ble 2,5% increase. This is 
another way of saying that 
the union will put RDM’s 
actions under the spotlight.

Willie van Eeden
Manager: Aerospace 

Industry

saLary negotIatIons at 
rheInmetaLL-deneL munItIons (rdm)

Year Non-scheduled Scheduled Increase CPI
 Increase Increase

2008 7.0% 12.0% 11.8%
2009 7.0% 9.0% 6.9%
2010 6.1% 7.5% 4.6%
2011 5.4% 8.0% 6.5%
2012 5.8% 8.0% 6.1%
2013 2,5% (anticipate 7,5%) 5.9%
Compounded 35.5% (38,9%) 53.1% (64,6%) 49,5% 
Actual Difference -14% +3,6%

After lengthy negotiations, 
deadlocks and quasi-strikes, 
SAA unilaterally imple-
mented its offer to increase 
the salaries of its employees, 
represented in the cabin 
crew and ground staff Bar-
gaining Forum by 6,23% 
on basic salaries, with effect 
from 1 April 2013. 

The trade unions, 
acting on behalf of their 
members, however, were 
insisting on a salary in-
crease of at least 6,5% per 
annum on the  basic rate 
of pay, also on the home-
owners allowance and 
medical-aid subsidy, with 
effect from 1 April 2013.

To this, UASA and 
SAA agreed on 30 July 
2013. The shortfall, 
backdated to 1 April 
2013, was to be paid to 
members by the latest 
on 30 August 2013. Any 
other matters under con-
sideration, like the Cabin 
crew meal allowance 

issue, would be handled 
via a different forum 
in accordance with the 
provisions of the Labour 
Relations Act.

In conclusion, UASA 
commends SAA for ac-
knowledging and outlin-
ing in its staff newsletter 
the details pertaining to 

the updated wage agree-
ment, reached between 
the airline and UASA as 
detailed above.

SAA implemented 
the increase despite 
SATAWU members 
having failed to mandate 
their union. SAA sub-
sequently extended the 
increase across the board 
to all other permanent 
employees falling within 
the SAA Bargaining 

Forum. SATAWU con-
sequently called off its 
intended strike and SAA 
uplifted the lock-out on 
2 August 2013.

The wage agreement 
referred to above does not 
in any way form part of 
the recent SAA Technical 
wage negotiations. UASA 
does not have any mem-
bers in the SAA Technical 
Division.

Richards Bay Minerals
UASA and Richards Bay Minerals (RBM) reached an 
agreement on wage increases for the period 1 July 2013 
to 21 February 2016. The increases apply to employees 
in the grades B1 to C3.
•  For the first year (1 Jul 2013 - 28 Feb 2014), the basic 

hourly rate will be increased by 8% (the retirement 
funding will also be adjusted accordingly).

•  For the second year (from March 2014), the basic wag-
es will be increased by 7,5% or CPI + 1% based on the 
average for January/December, whichever is greater.

•  For the third year (from March 2015), the basic wages 
will be increased by 7% or CPI +1% based on the 
average for the period January/December, whichever 
is greater.

condItIons of empLoyment
UASA agreed to withdraw its proposal on the tool al-
lowance and Management agreed to draft a guidelines 
document on Tool Allowance.

The parties agreed that no other substantive matters 
relating to remuneration or affecting remuneration will be 
tabled for negotiations during the period 01 July 2013 to 
28 February 2016.

All other conditions of employment remain un-
changed as at the signing of the agreement.

SAA wage negotiations finalised

Seated, left to right: Mr Mashaba (Deputy Mayor of 
Uthungulu District), Ms Mildred Oliphant (Min-
ister of Labour) and Mr Mpho Mothoa (RBM’s 
Managing Director).
Standing (left to right): The UASA Shop Stewards 
Committee, from left to right, Bongani Ntombela, 
Penny Douglas, Hannes Smith and Ernest van 
Aswegen.

UASA and the Richard Bay Minerals team.
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UASA represents members in three 
Chambers of the National Bargain-
ing Council for the Wood and Paper 
Sector, namely the Sawmilling Sec-
tor; the Fibre Particles Board Sector; 
and the Pulp & Paper Sector.  Labour 
Dynamix is pleased to report the out-
comes of this year’s round of wage 
negotiations in the three Chambers, 
which were concluded on a posi-
tive note. The trade unions and the 
employers reached agreement on 
the following respective conditions 
which shall apply only to the em-
ployees in the respective bargaining 
units, for the period 1 July 2013 to 
30 June 2014:

sawmILLIng chamber
scope of the agreement
•  An increase of 7,25% across the 

board on the actual basic wage for all 
employees in the Bargaining Unit. It 
was furthermore agreed that if after 
the increase there are still employees 
earning less than the new minimum, 
such employees’ wages will be 
upped to the agreed minimum.

•  The industry minimum wage will 
be increased to R2 230 per month.

•  The shift allowances payable for 
night work only, will be not less 
than 11% of basic wage.

•  Maternity leave benefits payable 
to female employees on the birth 
of a child will be equal to 20% of 
basic wage payable for a maximum 
period of four (4) months.

•  Paternity leave will be treated as 
part of 5-days family responsibility 
leave per annum.

•  Miscarriage/stillbirth leave – female 

employees experiencing a miscar-
riage or stillbirth during the third 
trimester of her pregnancy, will 
receive payment equal to 20% of her 
basic wage for a maximum period of 
two (2) weeks upon submission of 
satisfactory medical evidence.

•  Sick leave will be accrued in accord-
ance with the Basic Conditions of 
Employment Act.

•  Disaster leave - Two (2) days leave 
will be allowed per employee per 
annum for natural disaster, in line 
with the prevailing legislation.

•  Labour brokers – all labour-broker 
employees employed at the same 
employer for five years’ continu-
ous service or more to be made 
permanent. 

fIbre and partIcLe board chamber
scope of the agreement
•  Wages, including minimum wage, 

increased by 7,25% across the board.
•  Shift allowance increased by 7,25%, 

the minimum allowance being 
9,5%. PG Bison, however, to refer 
the shift-allowance matter to com-
pany lever for further consultation.

•  Standby allowance: a minimum of 
R541 per month shall apply to the 
sector.

•  Working hours: parties to engage 
further on this matter.

•  Leave: employees entitled to 4 days 
compassionate leave and an addition-
al 1 day compassionate leave in the 
event of the death of the employee’s 
own spouse, parent or child.

•  Maternity leave: female employees 
with a minimum of 2 years continu-
ous services will be entitled to two 

months’ wages, calculated at 25% of 
the employee’s basic wage.

•  Disaster leave: At the discretion of 
the employer.

•  Sick leave: As per Basic Conditions 
of Employment Act 75 of 1997, 
Chapter 3 (Section 22).

•  Labour brokers: the parties agreed 
to abide by the final national legis-
lation governing this issue.

•  Pay day:  Masonite to refer this matter 
to plant level for further consultation.

puLp and paper chamber
scope of the agreement
•  Wages increased by 7,6% across the 

board.
•  Shift allowance: The industry 

minimum shift allowance shall be 
set at 9%.

•  Job security (labour brokers and 
casual labour): The provisions of 
the 2012/13 wage agreement with 
regards to labour brokers and ser-
vice providers shall apply.

•  Maternity / stillbirth leave:  Mat-
ter referred to company level for 
further deliberation.

•  Transport allowance: Referred to 
company level for further discussion.

•  Standby allowance: Referred to 
company level for further discussion.

•  Housing allowance: A joint task 
team to be set up at chamber level 
to explore opportunities to im-
prove access to affordable housing 
finance.

*For further information, contact UA-
SA’s Operational Manager in Durban, 
Mrs Avril Kotze, on tel 079 129 3845, 
or your nearest UASA shop steward.

wage negotIatIons

traInIng

Wage negotiations in 
Gold Sector concluded

UASA signed a two-year wage agreement with gold 
producers AngloGold Ashanti, Gold Fields, Rand 
Uranium, Harmony Gold, Evander Gold, Sibanye 
Gold and Village Main Reef, as represented by the 
Chamber of Mines. 

The agreement followed an intense negotiation 
process which was concluded with an overwhelming 
majority of UASA members in the gold mining sector 
mandating the Union to accept the Chamber of Mines’ 
final wage-increase offer, namely 6,5% for Cat-4 to Cat-5 
workers and 6% upwards plus a percentage gain-share 
in either gold price or profit which will be negotiated at 
a later stage. 

 The good news, however, is that, in terms of the final 
agreement reached between UASA and the gold produc-
ers, rock drill operators and category four and five work-
ers will receive an increase of 8% and other workers 7,5%.

While the acceptance of the offer has been taken 
under severe duress, UASA is pleased that the wage 
negotiations were finalised -̶  for three reasons. Firstly, 
by reaching the agreement, acknowledgement has been 
given to the aims and objectives of the Mining Accord 
and the presidential task team. Secondly it will hope-
fully bring back stability and peace to the sector so that 
investor confidence can be restored and thirdly, we can 
now channel all our energy into areas where there are 
threats of job losses. 

The parties have been able to strike a balance 
between the interests of the workers on the one hand 
and the sustainability and viability of the respective 
mining operations.

The parties also agreed on further exploring the 
possibilities of e.g. changing shift patterns aimed at 
enhancing productivity in the sector. The aforemen-
tioned is part of the task team established under the 
Sandisa initiative, which was part of the previous wage 
agreement.

• UASA congratulates its members for their mature 
approach to the negotiation process.

outcome In a nutsheLL
1. Wage increase as from July 2013 pay month:
 •  Cat 4 to 5 employees, including Rock Drill Op-

erators: 8%.
 • Cat 5 to C upper: 7,5%.
2. Wage increase as from July 2014: 
 •  Cat 4 to 5 including Rock Drill Operators : CPI + 

1 % with a guarantee of 7%.
 •  Cat 6 to 8, Miners, Artisans and Officials : CPI + 

5 % with a guarantee of 6,5%.
The Companies will give the same percentage 

increase, applicable to Category 4 and 5 Employees, 
to B-Band Officials, previously termed “Monthly Paid 
Staff ’, where the recognition units overlap and where 
such B-Band Officials could end up earning less than 
the equivalent Category 4 and 5 Employees once they 
receive the Officials’ increase. Rock drill operators and 
Category four and five workers will receive an increase 
of 8% and other workers 7,5%.

update on wage negotIatIons 
for the wood & paper sector 

If this year’s round of wage negotiations between UASA 
and uShaka Marine World in Durban was to be described 
in laymen’s terms, it would probably be referred to as 
“tough” and “UASA knows how to drive a hard bargain”. 
At conclusion of the negotiations which almost resulted 
in strike-action, an agreement was reached that not only 
redressed the workers’ wages and working conditions, but 
also paved the way for meaningful relationship-building 
between the Union and the employer.

the scope of the agreement 
1.  The duration of the agreement spans a period of one 

year, commencing on 1 July 2013.
2.  The status of Safety and Parking employees that are 

hourly paid, will be converted to basic salary earners, 
retrospectively to 1 July 2013.

3.  The minimum guaranteed hours applicable to employ-
ees that are hourly paid, will be increased from 120 
hours to 140 hours, as at 1 Jul 2013.

4.  Salary increases in favour of all employees who were 
appointed permanently within the Bargaining Unit as at 
31 March 2013:

•  8% to all those employed within the bargaining unit and 
earning a monthly salary of R4 000 TCTC and below;

•  7,4% in favour of all those employed within the bargain-
ing unit and earning a monthly salary above R4 000 per 
month TCTC.

•  Night-shift and transport allowances to be increased by 7,4%.

Improvement of working conditions and benefits (sub-
ject to further deliberation between the shop stewards and 
Management):
•  Alternative weekends off for all members.
•  Work on Sundays for 6-day workers to be paid at double time.
•  Work for 5-day workers over Saturdays and Sundays to 

be paid at time and a half and double time, respectively.

close liaison between the union and management
It was further agreed that UASA would investigate and 
bring to the attention of the company’s  Management 
any anomalies that they may have with regard to mem-
bers’ salaries. In addition, monthly meetings will be held 
between Management and the Union’s shop stewards to 
discuss issues that may arise at the workplace.

UASA commends its Operational Manager in the Dur-
ban region, Mr Anesh Ramchuran, and  the team of UASA 
shop stewards for their energy and perseverance throughout 
the difficult negotiation process.

Perseverance wins out at uShaka Marine 
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By Adrian Galley

SAGA member Robyn 
Scott has walked off with 
the coveted Best Ac-
tress Award at this year’s 
Edinburgh International 
Festival, a prestigious 
event that showcases the 
cream of acting talent from 
across the globe. 

Each day of the 
month-long event, there 
are 2 846 plays to choose 
from, a challenge for any-
one hoping to stand out 
from the crowd. Neverthe-
less, Robyn snatched the 
award from under the nose 
of former Royal Shake-
speare Company luminary 
– and South African born 
– Dame Janet Suzman.

Ms Scott was honoured 
for her role in London Road – 
Sea Point, the touching story 
of an unlikely friendship be-
tween two women – neigh-
bours in a seaside block of 
flats in Cape Town. Robyn 

portrays an elderly Jewish 
widow who forges a bond 
with a Nigerian immigrant, 
in a performance which, 
according to one critic, “radi-
ates beauty and empathy”. 
Another commentator 
hailed Scott’s portrayal as 
a “performance of intense 
sensitivity and class”.

Back home, Robyn 
Scott is a multiple award-
winning actress who has 
featured in many stage and 
screen productions since 
graduating from UCT’s 
Drama School. She is 
perhaps best known to local 
television audiences for her 
starring role as psychotic 
school secretary Marlene 
Heinkel in the sitcom Those 
Who Can’t which aired on 
SABC3 last year.

Robyn was among a 
contingent of South African 
actors and theatre-makers 

who made their presence 
felt in Edinburgh this year, 
including fellow SAGA 
member Tumi Morake, 
an actress who has been 
making waves in the male 
dominated world of stand-
up comedy. Morake, known 
back home as the First Lady 

of South African comedy, 
presented her self-penned 
show  Her Story. One critic, 
entranced by Tumi’s “capti-
vating personality complete 
with her booming, infec-
tious laughter”, summed up 
the presentation as “history 
rewritten”.

Eleven South African 
productions were featured 
as part of a South African 
Season, hosted by As-
sembly and funded by the 
Department of Arts and 
Culture. A worthwhile in-
vestment, if the respected 
publication The Scotsman 
is to be believed.  “Every-
thing in Assembly’s season 
of South African shows 
is vastly more interesting 
than most fringe fare, and 
it’s never less than the 
highest quality”.

saga

personaL care

south afrIcan actress takes 
LaureLs on the worLd stage

On 26 August 2013, 
UASA, City & Guilds and 
the Employers’ Organisa-
tion for Hairdressing, 
Cosmetology and Beauty 
(EOHCB) signed a collab-
oration agreement which 
launched the new City 
& Guilds International 
Diplomas in Hairdressing, 
customised for the South 
African market.

City & Guilds, one 
of the world’s leading 
vocational education busi-
nesses, EOHCB, repre-
senting employers in the 

hairdressing and cosmetol-
ogy services industry, and 
UASA, a trade union repre-
senting workers’ rights and 
interest in the workplace, 
are delighted to announce 
the start of a historic col-
laboration.

Through this collabora-
tion, customised hairdress-
ing qualifications that meet 
the requirements of the 
hairdressing industry in 
South Africa were devel-
oped.  The agreement will 
allow learners completing 
the City & Guilds Level 2 

and Level 3 Diplomas in 
hairdressing to receive a 
qualification recognised for 
employment purposes by 
the EOHCB and UASA. 
Learners will receive a 
City & Guilds certificate 
carrying the logos of the 
EOHCB and UASA.

UASA and EOHCB 
have been working with 
City & Guilds for more 
than six months to define 
the modules which make up 
the qualifications, and to en-
sure that these levels reflect 
the typical career progres-

sion within the industry.
The City & Guilds 

hairdressing qualifications 
are supported by up-to-date 
learner and tutor resources, 
including learner logbooks, 
text books, online test-
ing and Smartphone app 
technology.  Learners who 
previously completed 
other courses will have 
the opportunity to apply 
for Recognition of Prior 
Learning (RPL) in order 
to be assessed against the 
City & Guilds hairdressing 
qualifications.

A union veteran of 
twenty years 
Stephen Delport is as Pretoria as 
Jakarandas in bloom; he was born, 
raised and schooled there. After 
matriculating and one year of drama 
studies, he found his calling – hair-
dressing – and qualified as a hairstyl-
ist in 1986. When one of his employ-
ers refused to pay him commission 
for work done, he approached the 
Hairdressers’ & Cosmetologists 
Trade Union (HACTU) to intercede on his behalf. 

This interaction led to his writing for the union’s maga-
zine – The Union Courier – thanks to a colleague Mrs Diane 
Clutton who was involved with the magazine. Then a half-day 
position with the union evolved into a full-time job with 
HACTU in September 1993.

Stephen found labour relations absorbing and says “I 
obtained my Diploma in Labour Relations with distinction 
and received the “Best Student of the Year” award.”

“Mrs Clutton was instrumental in providing me with the 
opportunity to start a very fulfilling career in labour relations 
and I will forever be grateful to her. Coming from a hairdress-
ing background has proved invaluable as I understand the 
thinking of our members in the beauty business, being an 
artist at heart myself.”

Stephen has been involved in all aspects of hairdressing, 
cosmetology, beauty and skincare, seeking to develop and 
enhance UASA’s members’ everyday working life. Some of 
his projects include a 15-year “fight” to establish a National 
Bargaining Council and the setting up of a National Pension 
Fund for the Industry.

He says: “The proper education of our members has 
always been close to my heart and the current agreement with 
City and Guilds is of particular importance when it comes 
to facing the challenges of the current education system. I 
support the EOHCB by being a Wiseman at their National 
competitions during Professional Beauty Events.” 

“I love animals in general and dogs in particular and with 
six dogs, numerous birds and fishes, I have my own little zoo 
at home.

“My 20 years spent with UASA have been enriching as it 
provides me with the tools to help people in need. I am looking 
forward to the next 20 years of service to our precious members.”

He lives by the belief that “the giving to others always comes 
back to us in the most unexpected and fulfilling ways, without it 
being expected.”

vaLId quotes
•  “Hairdressing, including barbering, is one of the most 
widespread industries and there’s no substitute for high-
quality training when it comes to learning the skills required 
to develop a successful career. The qualifications are de-
signed to deliver a high level of occupational capability and 
produce a sound platform to progress into employment.” 
– Stephen Delport, UASA Sector Manager: Hairdressing, 
Beauty, Cosmetology and Skincare.
•  “Together, we’ve used our expertise to produce the most 

up-to-date and relevant qualification available today.”  
- “Paul Fox, President of EOHCB.

•  “The introduction of these new qualifications supports our 
wider promise to the services industry, helping all learners 
to achieve the relevant skills they need to succeed in work 
and life.” -  Orenna Krut, City & Guilds Director for Africa.

A booster for local hairdressers’ qualifications

Robyn 
Scott

Robyn Scott (right) with Ntembi Makhutshi.

Tumi Morake
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By Francois van Oudtshoorn

This year’s Professional 
Beauty Expo, held over 
two days in early Septem-
ber at the Gallagher Con-
vention Centre outside 
Johannesburg (Midrand), 
drew even more people 
than last year – in excess of 
18 000 visitors. The event 
enjoys the support of an 
enthusiastic local market, 
international professionals 
and a large number of Afri-
can visitors, plus over 220 
exhibitors who showcased 
their products and services 
to interested parties.

This year, UASA 
unveiled a brand new 
exhibition stand for the 
event, which drew existing 
members, interested new-
comers and passers-by who 
commented on its appeal 
and strategic location.

The Nail and Make-up 
competition attracted over 
89 entrants, competing for 
very desirable prizes and a 
winner’s title. UASA’s Ste-
phen Delport once again 
served as a wiseman during 
the competitions; this 
means he roams during the 
events, observes and deliv-
ers comment to the judges 
on the proceedings. 

Numerous conventions 
and seminars took place 
and included:
•  A Medical Aesthetics 

Convention with over 60 
attendees gathering over 
3 days;

•  An International Spa 
Convention with over 75 
attendees over 2 days;

•  African Association of 
Health and Skincare 
Professionals (SAAHSP) 
seminars that ran over 
2 days with over a 100 
students attending each 
session.

The Hair Hall had two 
stages, pumping with live 
demonstrations and perfor-
mances by ghd, EOHCB, 
Revlon Professional, Inoar, 
Medavita, Philips and 
Twincare International, to 
name a few.

EOHCB hosted their 
National Hair Champion-
ships and was pronounced 
one of the best organised 
competitions in years. 

The Beauty Hall was 
loaded with fantastic salon 

owners and therapists, all 
wanting to save time and 
money by visiting their 
favourite suppliers, all gath-
ered here under one roof.

“Quality buyers, quality 
visitors” was the general 
feedback received and that 
this year’s Professional 
Beauty show was the best 
one in years.

The Professional 
Beauty Awards are targeted 
at spas, salons therapist and 
managers, to recognise and 
award them in their various 
categories for achieving 
outstanding excellence. 
The awards also aim at 
uplifting and maintaining 
the standards of today’s 
ever-growing and competi-
tive beauty arena. The Gala 
dinner was well attended 
with over 270 people. Co-
median Mel Miller had the 
crowd in stitches and he 
was followed by live band 
extraordinaire Zenith.

gLamour event a rousIng success
uasa unveils new stand at professional beauty exhibition

UASA’s Daleen van Jaarsveld and Stephen Delport in the back row, with 
Matshidiso Mokawane (left front), Anita Muchusigani (in the centre) and 
Juanita Mpakati (UASA).
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regIonaL news

This table shows that over the last 12 months, approxi-
mately:
1.  7 500 members are being paid each month;
2.  R420 million is being paid each month;
3.  R55 000 is the average surplus payment to eligible 

members.
The Mibfa administration team have done well when 

one understands that these payments are over and above 
normal day-to-day claim payments and administration.

In order to bring the surplus-payment process to a 
speedy end, we do require help from all members.

what can you do to heLp the surpLus payment 
process?

full and complete details on the registration forms…
Please ensure that members complete all their details on 
the registration forms. In particular:
1.  All periods of service with employers must be clearly 

stated on the registration forms. 
2.  Old and new identity numbers should be quoted.
3.  Identity documents should be clearly copied so that the 

barcode can be scanned to ensure speedy processing.
4.  All supporting documentation such as benefit state-

ments and payslips should be attached.

If you were active on 1 april 2008 but you have left…
Please REGISTER at the call centre. You may have left 
with your “share of fund” but your share of surplus may 
still be in the EIPF or MIPF! You need to register to claim 
your share of the surplus.

keep those bank accounts open for at least three months!
Many members are opening bank accounts to receive 
surplus payments, once they receive their bank mandates. 
Please remember that it may take a month for completed 
mandates to reach Mibfa and a further month for pay-

ment, if all goes smoothly! So please keep those accounts 
open for at least three months until you receive payment.

robust process requires patience
Due to the economic pressures of our times, the process 
followed by Mibfa is very robust, as there is a serious risk 
of fraud by non-members of the EIPF and MIPF.

The entire process from registration to payment can 
take six months or more with the following interactions 
with the members:
1.  First we must have a registration form from a member 

to check eligibility for benefits.
2.  If a member is eligible, the member will receive a sur-

plus statement and a bank mandate form.
3.  Once we receive the member’s bank mandate, the mem-

ber will be paid.
If more than six months has elapsed since registration, 

please do follow-up with Mibfa on your payments and keep 
a record of who you spoke to and when. If you owe Mibfa 
information, then get it to Mibfa as soon as possible! The 
better the information you give to Mibfa, the faster Mibfa 
can help you.

If you are not receiving any joy, then escalate to Henry 
van Rooyen who manages the UASA complaints register. 
Please only escalate if your individual efforts have failed.

In summary
Mibfa is paying over 7 500 members every month, which 
amounts to more than R420-million.

The surplus apportionment exercise is the largest of its 
kind in the world. Please understand that the sheer volumes 
can lead to a little frustration for you, but we are getting to 
all members as fast as we possibly can.

It is the intention of the Trustees to get you your mon-
ies as soon as possible, so please CO-OPERATE and BE 
PATIENT.

Mibfa is doing their best and more for you.

pensIon fund

progress wIth mIbfa surpLus payments
UASA is currently conducting roadshows throughout the 
country to account to members of the Engineering Indus-
tries Pension Fund (EIPF) and Metal Industries Provident 
Fund (MIPF) on progress made with surplus payments.

The major points of progress with surplus payments are 
as follows:
1.  All pensioner members of the EIPF have been paid their 

lump sums and received their pension increases.
2.  All active members who were present on 1 April 2008 

(the surplus apportionment date) and currently, have had 
their share of surplus allocated to their “share in the fund”.

3.  Over 102 800 former members have been paid over 
R5,3 billion to date.

4.  Approximately 300 former members arrive at the Mibfa 
offices daily to apply for the surplus.

5.  Over 90% of the surplus available for apportionment 
has been paid or allocated to members.

The table below shows how progress has been made with 
payments to former members:

Month Amounts paid Members paid

Apr-12 80 944 6
May-12 19 428 911 939
Jun-12 110 637 618 1 529
Jul-12 164 239 523 4 025
Aug-12 414 056 060 7 116
Sep-12 551 377 106 9 974
Oct-12 544 622 898 9 600
Nov-12 748 850 171 13 121
Dec-12 288 022 456 5 160
Jan-13 374 107 691 6 853
Feb-13 242 733 942 4 641
Mar-13 264 159 082 4 674
Apr-13 345 147 925 5 921
May-13 449 312 648 7 306
Jun-13 423 945 251 7 926
Jul-13 410 117 372 8 045

Annéke Kalp is a new-
comer to union circles, 
having joined the ranks 
of UASA in July this year. 

Relocating to Thaba-
zimbi at the beginning 
of the year and landing 
her an appointment as 
operational representative 
in UASA’s local office, 
she became a proudly, 
confirmed Bushveld 
girl. The main reason 
behind Annéke’s move 
to Thabazimbi, was to be 
near her family who live 
in the region. “I grew up 
in Westonaria in a mining 
community and before 
relocating to Thabazimbi 
I was a city girl, living in 
Ruimsig – Roodepoort. 

Annéke is no stranger 
to the mining sector, 
though. She started her 
career at East Driefon-
tein Gold Mine as a Risk 

Recorder. However, in 
1998 she was offered 
the opportunity to work 
for First National Bank 
(FNB) at BankCity in 
Johannesburg.

At FNB she won 
various product awards in 
the PR arena for new and 
innovative products – and 
services launched, that 
made a real difference in 
consumers’ lives in terms 
of convenience, technol-
ogy and saving costs.

“After the birth of my 
second child, I decided to 
have a more balanced life, 
realising there is more to 
living than just work-work-
work; I resigned after be-
ing with FNB for 12 years.  

I subsequently 
free-lanced as a Strategic 
Marketer for a company 
called Media Blue as well 
as Kaseya, and then joined 

C4Life – a network mar-
keting company – as my 
passion for marketing will 
never fade!”

“It is still early days 
for me at UASA, but the 
future looks bright and 
I’m very excited to be 
part of the UASA Family 
and to provide legendary 
service to the Limpopo 
Region Members.”

We wish you all the 
very best, Annéke, and 
trust you’ll have a long 
career with us.

new kId on the bLock
Minemed’s declining 
viability in recent years 
due to a decrease in new 
members and an ageing 
membership prompted the 
Board of Trustees to seek 
an amalgamation partner 
to ensure the future sus-
tainability of Minemed.

Other factors which 
have influenced their deci-
sion are employer-based 
issues such as:
•  complex medical scheme 

legislation requiring 
increased management 
time and focus;

•  members with different 
healthcare needs requiring 
a range of products that 
Minemed cannot offer; 

•  the increasing and volatile 
cost of subsidising the 
medical scheme in the 
current difficult business 
environment caused by 
the economic recession; 

•  increased service delivery 
demands by members 
and the cost associated 
with such demands.

Amalgamation will of-
fer members a wide selec-
tion of benefit options and 
a number of value-added 
benefits associated with a 
big, open medical scheme. 
In view of all these factors, 
the amalgamation partner 
the Board is proposing is 
Bestmed.

For Bestmed, amal-
gamating with Minemed 
is an excellent opportunity 
to grow its membership 
and remain a major player 
in the competitive open 
scheme environment. 
Minemed is a suitable 
amalgamating partner 
because of its similar age 
and risk profile.

Both Boards of Trus-
tees are convinced that 

the proposed transaction 
is based on sound busi-
ness principles and will 
be in the best interests 
of the schemes and their 
members. 

what must you do now? 
The proposed date for the 
amalgamation is 1 Sep-
tember 2013 and member 
voting was concluded on 
24 May 2013. The Boards 
of Minemed and Bestmed 
will proceed with the amal-
gamation process in line 
with the provisions of the 
Medical Schemes Act and 
the registered Rules of both 
medical schemes.

 For any additional 
information members 
can contact Mr Jan 
Smith on 0837880544 
or Mr Hennie Lombard 
on 0833696173 – both 
elected UASA trustees.

mInemed and bestmed 
amaLgamatIon



NEWSLabour Dynamix

The o f fi c ia l  mouthp iece  o f  the  t rade  un ion  UASA October 2013   11

profILes

Cecilia Buissinne is the 
manager of her daughter 
Monique’s hair-and-
beauty boutique in 
Klerksdorp (Le Knipé 
de Beaute) and early on 
proved to have a head 
for business.

Initially, she was a 
draughtsperson before 
studying engineering 
(N5 diploma).  Nearing 
her finals, she started up 
a business in long-dis-
tance trucking, employ-
ing the best technology 
available in transport 
logistics with regard to 
tracking, monitoring, 
movement and the secu-
rity of trucks. 

She proved her busi-
ness mettle during the 
Soccer World Cup of 
2010 and made lucra-
tive deals.  Her trucks 
transported heavy steel 
loads across the country 
to build stadiums. After 
working in such a macho 
environment, she suc-
cumbed to more femi-
nine pursuits, switching 
her considerable skills to 
interior design.

Through interior 

design and projects for 
prominent clients in 
her hometown, Cecilia 
became involved with 
the local Chamber of 
Commerce and threw 
her weight behind die 
development of Klerks-
dorp and the town 
attaining city status. 
She is Klerksdorp born 
and bred and is staying 
there, having only ever 
left to be schooled in 
Potchefstroom.

In her current posi-
tion as salon manager, 
she and her daughter 
are involved in beauty 
competitions that have 
proved rewarding, as 
knowledge of the latest 
innovations and products 
gained at such events is 

passed on to their clients.
She is a long-time 

UASA member, not for 
labour representation, 
but because she’s a people 
person and has an interest 
in human resources and 
labour issues. UASA has 
impressed her with its 
negotiating skills and 
involvement with workers 
and communities.

Cecilia adheres to 
certain philosophies, 
which she’s passed on 
to her two children, 
namely “don’t accept a 
minus situation, cross 
it with another line and 
you have a plus, thereby 
making it a positive. Also, 
if you can turn someone’s 
tears into laughter, you’re 
doing God’s work.”

Thabo Tsokela is an 
embassy security officer 
who works for EODT (a 
security company from 
America) and is based 
in Pretoria. He says: 
“Our clients are the US 
Embassy and the Cana-
dian embassy, plus their 
Consulates, the Peace 
Corps and US Aid. We 
also guard their offices 
and residential premises. 
EODT holds a national 
contract in terms of 
these clients. I am the 
senior shop steward for 
UASA at EODT since 
July 2010.”

Thabo feels that his 
job makes a difference. “I 
am trying my best to help 
reduce the crime rate in 
this country. Crime is of 
the utmost concern to 
us all. I also safeguard 
all these important 
clients’ property but it is 
stressful, as it’s difficult 
to know who to trust and 
who not.” 

It is employment 
that comes with re-
sponsibility and a lot of 
training, which entails 
learning about various 
types of bombs and 
methods that terrorists 
use to attack embassies 
around the world.

As for his union in-
volvement, he says: “Be-
ing a senior shop steward 
for UASA means it is my 
job to guide the Union’s 
members on how to 
deal with labour-related 
issues. My committee is 

doing exceptionally well 
and we’re moving in the 
right direction.”

In his spare time, 
he reads up on labour-
related issues. “I’m cur-
rently starting a one-year 
labour-relations-manage-
ment course with UNISA 
so I can gain knowledge 
and help my colleagues 
without having to burden 
my manager with staff  
issues I can handle. I’m 
also planning to do an 
advanced labour course 
next year.” 

Thabo was born 
in Dennilton in the 
Groblersdal area of 
Mpumalanga and grew up 
there. It was in 1996 when 
his interest in his current 
employment field sparked 
off when he began study-
ing human resources at 
the Pretoria Tech. 

Thabo is married to 
Gloria and is the proud 
father of two lovely 
daughters.

Meet Thabo Tsokela

Meet Cecilia Buissinne
reterenchments

First Strut, trading 
as First Tech Group, 
unexpectedly applied for 
provisional liquidation, 
which left its huge staff 
complement in the lurch.

On 15 July, and 
without prior warning, this 
employer of approximately 
7 000 staff across 20 sub-
sidiaries, informed its em-
ployees that it had decided 
to apply for liquidation.

This decision meant 
that the staff’s employment 
ceased at that moment, 
leaving them all without 
jobs, salaries, bonuses 
or benefits and without 
any explanation as to the 
reasons for this decision 
which, according to the 
media, is attributable to the 
group’s financial crisis.

After destitute UASA 
members brought the 
matter to the attention 
of the Union, UASA’s 
accredited attorney who 
specializes in liquidations 
and sequestrations, Mr 
Gordon Nokhanda, took 
charge of the situation 
and contacted members 

to convene meetings 
in order to explain the 
Union’s involvement in 
the process, serve them 
with advice and explain 
the process forward. 

According to Mr 
Nokhanda, First Strut’s 
application for liquidation 
was not served on UASA 
as required by law in terms 
of the Companies Act. An 
application for liquidation 
was nevertheless pre-
sented to the High Court 
on 2 September 2013.

This situation ap-
pears to hide behind it a 
murder, lack of financial 
responsibility on the part 
of people who should 
know better and a dis-
turbing lack of supervi-
sion all round.

The worrying thing 
is that this liquidation is 
likely to take with it most 
of the R925-million vari-
ous institutions invested 
in the company. In fact, 
First Tech’s liquidation is 
likely to spark the biggest 
corporate bond default 
ever to affect institutional 

investors in South Africa.
First Tech chairman 

Jeff Wiggill was murdered 
a week after the com-
pany’s subsidiary Cosira 
filed for business rescue. 
Mr Wiggill was found 
shot dead next to his 
Bentley in Protea Glen, 
Soweto, on 20 June. The 
apprehended suspect 
indicated that he was 
promised a R100 000 
payment for this act. Mr 
Wiggill allegedly had a 
hand in engineering his 
own assassination. 

Questions, how-
ever, remain over how 
judicious the banks and 
lenders who ploughed 
money into First Tech 
actually were in their due 
diligence. One source 
involved with First Tech 
said record-keeping was 
virtually non-existent 
and that “the guys at First 
Tech were pretty much 
financially illiterate.”

It is estimated that 
the issues affecting staff 
should be resolved in 
about three months’ time.

précIs
afrIkaans
First Strut, oftewel die First Tech-groep, 
se onverwagse aansoek om likwidering 
het die groep se groot aantal perso-
neellede in ’n krisis gedompel. Dié 
werkewer van meer as 7 000 personeel in 
20 maatskappye, het op 15 Julie sonder 
vooraf-waarskuwing sy personeel van 
sy besluit in kennis gestel. Dit het tot 
gevolg gehad dat die hele personeelkorps 
met onmiddellike inwerkingtreding 
werkloos gelaat is en dus sonder verdere 
salarisse, bonusse en ander voordele, en 
ook sonder enige verduideliking oor wat 
daartoe aanleiding gegee het, gelaat is. 
Volgens berigte in die media, bevind die 
groep hom in ’n finansiële krisis.

sesotho
First Strut, e hwebang e le First Tech 
Group, e kentse kopo ya tshohanyetso 
ya nako e itseng feela ya ho fediswa ha 
kgwebo ka lebaka la ho tetebela dikolo-
tong, e leng ntho e siileng basebetsi ba 
bangata ba le tsietsing. Ka la 15 Phupu 
ntle le tlhokomediso ya letho, mohiri 
enwa wa basebetsi ba ka bang 7 000 
makaleng a 20, o tsebisitse basebetsi 
ba hae hore o nkile qeto ya ho kenya 
kopo ya ho fediswa ha kgwebo ka lebaka 
la ho tetebela dikolotong. Qeto ena e 

ne e bolela hore basebetsi ba feletswe 
ke mosebetsi ka yona nako eo, batho 
ba sala ba se na mesebetsi, meputso, 
dibonase kapa dikuno ntle le tlhaloso ya 
mabaka a lebisitseng qetong ena, eo ho 
ya ka mehlodi ya ditaba, e bakilweng ke 
mathata a ditjhelete a khamphane ena. 
Ho hakanngwa hore ditaba tse amanang 
le basebetsi di tla rarollwa nakong ya 
dikgwedi tse tharo.   

Xhosa
I-First Strut, eshishina ngegama le-First 
Tech Group, ifake isicelo sexeshana 
sokuthengisa izixhobo zayo zokushishina, 
kwaye oku kushiye abasebenzi abaninzi 
bethe khunubembe. Nge-15 kaJulayi, 
ngaphandle kokulumkisa abasebenzi aba-
qikelelwa kuma-7000 abakwinkampani 
ezingama-20, le nkampani ixelele abase-
benzi bayo ukuba ifake isicelo sokuthengi-
sa izixhobo zayo zokusebenza. Esi sigqibo 
sithethe ukuba umsebenzi wama ngoko 
nangoko, oko kwashiya abantu ngaphan-
dle kwemisebenzi, imivuzo namaqithiqithi 
awo  kwaye akwabikho kwankcazelo ikhut-
shwayo ngesi sigqibo. Amajelo eendaba 
akwayamanisa oku neengxaki zemali kule 
nkampani. Kuyaqikelelwa ukuba imiba 
echaphazela abasebenzi kufuneka isonju-
lulwe kwisithuba seenyanga ezintathu.

First Tech liquidation leaves 
7 000 employees stranded
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traInIng

The training of a union’s 
shop stewards is essen-
tial, as these stalwarts 
form the link between 
the members, the union 
and the employers. 
UASA recently trained 
a large group of senior 
shop stewards in the 
Metal & Engineering sec-
tor at the Union’s head 
office in Florida.  

The basis of their 
training covered :
•  Roles and duties of the 

shop steward.
•  Introduction to Labour 

Law.
•  Contract of employment.
•  Basic conditions of 

Employment Act.
•  Labour Relations Act.
•  Unfair dismissals.
•  Disciplinary processes.
•  Unfair labour practice.
•  Organisational rights.
•  Negotiations.
•  Freedom of association.
•  Employment Equity Act.
•  Occupational Health & 

Safety Act.
•  Recruitment.
•  Procedures during a 

meeting.
•  UASA Strike Notice.

The training was at-
tended by the following 
senior shop stewards: 

Oliver Mabitsela 
(RAP Aviation); Thomas 
Kgofana (Gunric Valves); 
Makua Patric (EODT 

Security); Mohumachi 
Japhsa (EODT Security); 
Simon Shomolerae (Bas-
col (Pty) Ltd); Raymond 
Middleton (Malleable 

Castings); Edwin Solo-
mon (Diamond Sector 
Safdico); Patrick Ogle 
( Johanson Screenex); 
Ephraim Mosepo (Bar-

col); Moroke Sefolo 
(BAE Systems); Ronald 
Mokogla (MIS Engineer-
ing); Petrus Steyn (MIS 
Engineering); Patrick 
Ndlovu (Halfway Toyota, 
Honeydew); Vusimuzi 
Ngrala (RAPS); Rachel 
Nkosi (EODT Secu-
rity); Mhlopo Calvin 
(RAPS); Zatmu Mpo-
fomo (RAPS); Tsokela 
Thabo (EODT Security); 
Masemgla Lipson (Viper 
Security); Richard Direro 
(Schachter Namba); Eve-
lyn McKenzie (Schachter 
Namda); Asnath Mbodi 
(Meondo Cleaning); 
Soyaphi Nkutha (Dia-
mond Sector); Jabulani 
Mlangeni ( Johanson 
Screenex); Siyabylela  
(E6 / Metal); George 
Ngotjana (Diamond 
Sector); Lazarus Dan-
gatje (Diamond Sec-
tor); Tshepo Mokoena 
(E6 / Metal); Sibongile 
Ntsele (PNP Maponya 
Meondo); Steve Ngoepe 
(EODT Security); 
Justice Hadebe (RAPS); 
Temba Msimango (Ac-
tion Industry).

• Approach your shop 
steward if you have a prob-
lem or query and ask them 
to follow up for you or, al-
ternatively, provide you with 
the necessary information to 
action your concern.

empowerIng our shop stewards
traInIng

LookIng for a job?

Richards Bay 
training success
A successful two-day Branch Empowerment Train-
ing session was held at Pelican Hall, in Richards Bay, 
on the 18th and 19th July 2013. 

Thirty-one shop stewards from various sectors 
attended the training facilitated by UASA’s Sector 
Manager, Brian Muir.

The shop stewards thoroughly enjoyed the train-
ing as they were given the opportunity to raise their 
concerns to which they received positive feedback. 
Those who attended, learned a great deal from issues 
put forward by colleagues and fellow shop stewards.

The Shop Stewards’ Committee would like to 
thank Brian for travelling to Richards Bay to facilitate 
the two-day session.

Finance for non-financial managers
Finance is the language 
of business. One needs 
to understand it or be 
labelled as one of the dis-
advantaged in the business 
fraternity, which is why 
UASA enlisted the services 
of specialists to train its 
operational managers in 
the underlying principles 
of finance.

The basis of the training, 
which took the form of an 
in-house workshop, covered:
•  Understanding financial 

statements.
•  Interpreting the balance 

sheet and income state-
ments.

•  Understanding cash flow.
•  Understanding financial 

jargon such as working 
capital capex, capital 
employed, reserves, break-
even cost accounting and 
all the key financial ratios.

Members of UASA’s wider management cadre attending financial training at UASA 
Office Park. Training was presented by Mr Kevin Keenan of Vetta Communication 
(Pty) Ltd (on the right).

vIsIt uasa’s websIte
www.uasa.org.Za 
and post your cv 
on the jobs page
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The official electronic mailer 
             of the trade union, UASA

News 
Snippets

communIcatIon

eLectronIcaLLy 
speakIng
In UASA’s quest to continuously and effectively interact with 
its members, the Union ensures that its stays abreast of new 
trends and technology in the world of communications. 

Internet and electronic communications don’t just 
mean new tools for communication, it means new ways 
to communicate, which is why we communicate with 
our constituent audiences differently – our members and 
stakeholders, our staff, our industry partners, the media 
and others – depending upon the nature of the message, 
the goals we are aiming to achieve and the strengths (and 
weaknesses) of the available media – telephones, voice mail, 
e-mail, fax machines, print, etc. 

Electronic communications add a powerful new chan-
nel that not only changes how we use this mix of options, 
but it creates entirely new ways to interact, hence, we have 
discovered the immeasurable value of the social media.

UASA currently employs the following mix of elec-
tronic communications platforms for disseminating news 
and information:
•  The UASA website
•  Labour Dynamix Snippets
•  Facebook
•  Twitter
•  Mini Bulletins
•  Sms messaging
•  UASA dot mobi site

the uasa websIte 
www.uasa.org.za
Designed to give online visitors easy access to a host of infor-
mation, services, benefits and products, the website integrates 
visually pleasing information pages with functionality.

smarter appLIcatIon

UASA dot mobi 
site now on your  
smartphone
Members can now interact with UASA 
by cell phone through the UASA website.

View your personal profile by logging on 
to the website and make changes where neces-
sary. Similarly, members can communicate with 
the union, asking for advice and directing general 
queries while also being able to access and view all 
their services and benefits. 

Simply log on to www.uasa.co.za and you will au-
tomatically be redirected to the UASA dot mobi site.

VECTORBUTTONS.COM

VECTORBUTTONS.COM

facebook and twItter – two LoyaL companIons, 
anywhere In the worLd
Since the launch of UASA’s Facebook and Twitter pages, 
members in the Personal Care, Mining and Aviation sec-
tors appear to be keen users of the medium. We believe 

that members in other sectors and industries will be 
equally keen on using these communications plat-
forms to interact with us – and with other UASA 
members. While UASA’s Facebook Page has grown 
at a steady but satisfactory pace, it goes without 
saying that capturing those important Facebook 
LIKES is vital to the Union’s communications aims 
and campaigns.

Labour dynamIX snIppets
Snippets is UASA’s electronic news bulletin, sent 
to all members who have e-mail addresses. If you 
do not receive Snippets, it probably means that 
UASA does not have your e-mail address in its 
database. Send your e-mail address to umail@
uasa.org.za in order for your name to be placed 
on the mailing list.
sms messagIng
UASA sends sms messages to all its members 

whose cellphone numbers are recorded in the Un-
ion’s database. If you as a member do not receive 
sms messages from UASA, it probably means that 
UASA does not have your cell number in its da-
tabase. Send your cell number together with your 
name and membership number to admin@uasa.
org.za in order for your correct cell number to be 
recorded in the database.

www.facebook.com/uasa.zawww.twitter.com/uasa_the_union
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Letters

beauty eXpo food becomIng 
unaffordabLe
I am a UASA member in the hair 
industry and noticed that you’re 
promoting the Professional Beauty 
Expo in a big way. I made a point of 
visiting your stand at the show and 
was quite surprised by the hero’s 
welcome that I received.

The expo was well organised, 
but one thing that I am sure you as a 
union can do, is address the canteen 
facilities available to workers and 
participants. The food prices are 
absolutely outrageous. In the previ-
ous edition of Labour Dynamix, 
you suggested that there would be 
big bargains to be had at the expo. 
Unfortunately that does not apply 
to the food and beverages. I think 
it’s time that private vendors set 
up hotdog-and-cold-drink stalls at 
Gallaghers. 

Lilly Bongers

aan dIe personeeL van uasa
Namens myself, my kinders en familie wil ek almal 
hartlik bedank vir julle ondersteuning tydens die af-
sterwe van my man, Hilton Stephens (WG Wearne).

Hilton is onverwags op 16 Junie 2013 van ons weg 
geneem. Die skok is oorweldigend, maar UASA se hulp 
en bystand was ongelooflik. Vir geen oomblik was daar 
gehuiwer om die begrafnis kostes te dek en, toe als 
afgehandel is, ook die res van die geld uit te betaal nie. Dit het soveel spanning van ons 
afgeneem.

Nogmaals baie, baie dankie vir als. Hou aan om aan julle lede sulke goeie diens te 
gee en hoop dat UASA van sterkte tot sterkte gaan. Ek het ook nou aangesluit as lid 
van UASA.

Met harlike groete
Matilda Stephens

Randfontein

Skenking aan Thabazimbi-speelgroepie 

takIng company poLIcIes too far
I work for one of South Africa’s domestic airlines (no, not the national carrier) and 
find the airline’s supervisors’ interpretation of some of the company policies appalling.

The company’s language policy is, understandably, English, but they take it too 
far. During office hours, when two employees speak to one another in Afrikaans, the 
supervisor threatens to discipline them and resend them on a staff-orientation course. 

Isn’t that a breach of one’s constitutional right?
Ms Anonymous

uasa’s response:

Dear Ms Anonymous 
The Constitution of the Republic of SA (Act 
108 of 1996, Chapter 2, Section 30) guaran-
tees a person the right to use the language 
of their choice. Therefore, nothing prevents 
you from conversing with your colleague 
in Afrikaans. The only time it could pose 
a problem is when the supervisor has a 
strong suspicion that the purpose of the 
conversation in Afrikaans may constitute 
an act of misconduct, e.g. making dispar-
aging comments about the supervisor. 
Should you have any further questions 
about this matter, kindly direct your que-
ry, along with a copy of your company’s 
policy on language, to Advocate Nick van 
Rooyen, fax number 086 5040969.

Ed

Bredé van den Berg van Wippie en Snippie saam met Marius Swanepoel van UASA 
(links) en Bokkie Groenewald van Thaba SuperSpar (regs).

Daar is regtig nog mense 
in die wêreld met harte 
van goud. So ’n groothar-
tige skenker het ’n 
maandelikse bedrag van 
R1 500 aan die Wippie en 
Snippie-speelgroepie in 
Thabazimbi bewillig.

Dié wonderlike 
borgskap is deur UASA 
bewerkstellig en die Unie 
se operasionele-verteen-

woordiger Marius Swanep-
oel meen dis ’n toepaslike 
gebaar want “die landskap 
van UASA se werk ve-
rander daagliks, nie net op 
’n wetlike grondslag nie, 
maar ook waar liefde en 
deernis benodig word vir 
elke persoon wat by UASA 
om hulp aanklop.”

Mariaan Calitz, wat 
na dié speelgroepie van 

45 kleuters omsien, is 
dankbaar vir die maande-
likse skenking en sê hulp 
en betrokkenheid maak ’n 
groot verskil in die lewens 
van die kleuters en van die 
plaaslike gemeenskap.

Thaba SuperSpar het 
ingestem om die pakkie 
op ’n maandelikse basis 
vir die speelgroepie op te 
maak. 

UASA on the move

UASA opened a new office 
in Johannesburg, following 
the Union’s decision to close 
its existing offices in down-
town JHB and Edenvale and 
to redeploy them to a loca-
tion central to Johannesburg 
and the East Rand.

The address and con-
tact details of the stylish 
office block which houses 

UASA’s aviation, aerospace, 
IT, chemical, diamond and 
metal sectors, is:

Office No 3
1st Floor
3 River Road
Morninghill
Bedfordview Ext 62
Johannesburg
Tel: 011 616 0880

Fax: 011 616 0879

Fax: 011 616 0897
Fax to e-mail: 
086 690 4506

E-mail address: 
eastrand@uasa.org.za

GPS Coordinates 
-26.1775 / 28.1156
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mILLIon-doLLar 
burger fresh 
from the Lab

techno
talk

Scientists have manufac-
tured a beefburger patty in 
a laboratory, using muscle 
stem cells harvested from 
donor animals. The fibres, 
which had been grown 
in the lab, were bound 
together, coloured with 
beetroot juice and infused 
with saffron. It ends up 
looking like a regular beef 
patty, if somewhat drier.

The manufactured beef 
patty was recently launched 
in London at a scientific 
press conference where a 
select number of foodies 
put it to the taste test.

So how did it taste? “I 
was expecting the texture 
to be softer,” said Hanni 
Ruetzler of the Future 
Food Studio, who research-
es food trends and was the 
first to get a taste of the 
synthetic beef hamburger. 
“The lack of fat was notice-
able,” she added, “which 
meant a lack of juiciness in 
the centre of the burger.” 
If she had closed her eyes, 
however, she would have 
thought the cultured beef 
was definitely meat rather 
than a vegetable-based 
substitute.

The chef tasked with 
cooking it was Richard 
McGeown of Couch’s 
Great House Restaurant 
in Cornwall, who said it 
was slightly paler than 
the beef burgers he was 
accustomed to, but that 
it cooked like any other 
burger, was suitably aro-
matic and looked inviting.

American food writer 
Josh Schonwald was next 
up to taste. He said he had 
never been pleased by meat 
substitutes but after chew-
ing a bit, gave it full marks 
for its “mouth feel”, saying it 
was just like meat and that 
the bite felt like a conven-
tional hamburger or, more 
precisely, “like an animal 
protein cake.”

Mark Post, the sci-
entist behind the burger, 
which took three months 
to make, said his ambi-
tion was to improve the 
efficiency of the cell-grow-
ing process and also to 
improve flavour by adding 
fat cells. He wants to cre-
ate thicker “cuts” of meat 
such as steaks, though this 
would require more tissue 
engineering expertise, 
namely the ability to grow 
channels – a bit like blood 
vessels – that can feed the 
centre of the growing steak 
with nutrients and water. 
Post said similar technol-
ogy had already been 
shown to work for medical 
applications.

Google co-founder 
Sergey Brin who covered 
the cost of producing the 
€250,000 burger – that’s 
millions in any other 
currency, including ours 
– says he supports the 
technology for animal wel-
fare reasons. “When you 
see how cows [for meat 
production] are treated, 
it’s certainly something I’m 
not comfortable with.”

UASA staged a successful 
team-building session at 
Rand Water’s Vaal Bar-
rage near Vanderbijlpark 

where a large group of the 
Union’s shop stewards 
participated with patriotic 
fervour and contagious 

enthusiasm. Such was the 
impact of the event that 
the team embarked on a 
recruitment drive which 

reaped an impressive 
number of new UASA 
members at Rand Water. 

Well done!

It’s well with UASA at Rand Water
recruItment

Standing, from left to right: Kobus Biermann, Willem Botes, Shadrack Motloung (UASA), Gideon Mthombeni, 
Francois Vosloo, Elias Nolozi, Chris Smith (UASA), Denise Minnie, Steyn Fourie and Ian Radebe.
In the front: Bongani Khoza, Costa Raftopoulos (Rand Water and UASA President), Alpheus Thapedi, Matthias 
Dunker and Sydney Matuwe.

William Seya, UASA’s 
Operational Manager 
for the union’s General 
Sectors, has been ap-
pointed Chairperson 
of the INSETA Finance 
and IT Committee, as 
of September 2013. 
He also serves on the 
INSETA Board.

The Skills Develop-
ment Act of 1998 makes 
provision for the estab-
lishment of SETAs for 
each national economic 
sector. The Insurance 

Sector Education and 
Training Authority 
(INSETA) pursues the 
development of a skilled 
workforce to raise the 
level of service in the 
country.

Seya was appointed 
to the INSETA 
Board in 2011 by 
the Minister of 
Higher Education 
Blade Nzimande 
and has now 
been appointed 
chairperson of 
FINCO, which is 
a sub-committee 
of the INSETA 
Board. 

Of his 
appointment 
Seya says: “My 
assignment and 
mandate is to 
ensure the im-
plementation 

of the INSETA’s objec-
tives and the execution 
of its functions and to 
ensure it complies with 
the laws that govern its 
activities. I also have to 
oversee its business and 
financial results, check 

its performance against 
its objectives and report 
any irregularities or 
criminal activity if any 
such should materialise.”

Congratulations, 
William, you are doing 
UASA proud.

UASA’s Operational Manager appointed 
INSETA’s FINCO Chairperson
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resep

Complete the grid so that every row across, every column down and every 3x3 box is filled with the 
 numbers 1 to 9.  That’s all there is to it! No mathematics is involved. The grid has numbers, but nothing 

has to add up to anything else. You solve the puzzle with reasoning and logic. 
For an introduction to Sudoku see  http://en.wikipedia.org/wiki/Sudoku

Crossword and Sudoku puzzles: Supplied by XWord.co.za   

7 1
9 7 5

5 9 8
1 6 2 4
5 8 1

8 6 7
3 8 7 4 6
5 4 3 8 2
2 4 5

SOLUTIONS ON PAGE 24

meLkkos 
tradisionele melkkos met frummels. maklike, vinnige metode

stuur jou resepte en foto’s na pr@uasa.org.za of pos dit aan Labour dynamix, 
posbus 565, floria 1710.

bestanddeLe
• 2 ℓ (8 k) melk
•  250 mℓ (1 k) koek-

meel
• 2,5 mℓ (½ t) sout
•  15 mℓ (1 E) sagte bot-

ter of margarine

metode
1. Kook die melk.
2.  Sif die koekmeel en 

sout saam – loer dat 

die melk nie oorkook 
nie.

3.  Vryf die sagte botter 
met die vingerpunte 
by die meel in sodat 
dit frummels maak. 
( Jy kan dit in jou 
voedselverwerker 
doen).

4.  Voeg die frummels 
geleidelik by die 
kokende melk terwyl 

jy gedurig roer. Daar 
mag klonte vorm, 
maar hou net moed 
en hou aan roer 
(melkkos is klonterig 
van aard).

5.  Stel die plaat baie laag 
en laat dit sag prut vir 
sowat 8 minute.

As dit oorkook, was jou 
plaat te hoog gestel!
Bedien met kaneelsuiker.

c r o s s w o r d  p u Z Z L e  n o . 2 2

ACroSS
 1 Profession for which one is paid (4)
3 From a great distance (4)
6 Aches (5)
10 Explain the meaning of (9)
11 Baby’s diaper (5)
12  Landlocked mountainous country forming an enclave in 

South Africa (7)
13 Result of a negotiation (7)
14 Amount by which a bet of one exceeds that of another (4)
16 Distinguishing mark of social disgrace (6)
18 Rounded container used for cooking (3)
21 Collection of objects (3)
22 Industry of extracting coal or ores from the earth (6)
23  Almost every month motorists need to pay more for this 

liquid (4)
25 Ally in business (7)
27  Soft white unsalted cheese used in making ravioli and gnocchi (7)
29 Tidy and clean its feathers with its beak
30  Fragrant mixture of dried petals, leaves and spices, used to 

scent a room (9)

31 One cubic decimetre (5)
32 Enclosed ground around a house (4)
33 Weekly payment for a labourer (4)

DowN
1 Powerful rotating mass of water in a river (9)
2 Tax on property (5)
4 Out of mind, (9)
5 Proportion (5)
6 Arriving exactly on time for a meeting (8)
7 Done without being planned or rehearsed (9)
8 Way of painting (5)
9 Soup made of stock and thickened with barley (5)
15 Cleansing agent for laundry (9)
17 Device for converting mechanical energy into electricity (9)
19 Chatty (9)
20 Position of superiority (8)
24 Deeply concave spoon used for serving ice cream (5)
25 Young student (5)
26 Respond to a question (5)
28 The solid earth; __ firma (5)

s u d o k u  p u Z Z L e  n o. 2 2  –  e a s y  L e v e L

readers wIn bIg

competItIon questIon:

Where is the Vaal Barrage?
(Clue: See page 15 of this edition of Labour Dynamix).

You may e-mail your answer to pr@uasa.org.za or sms the word UASA followed by 
your answer to 32545.  If you want to fax your entry, please send it to 011 674 4057. The 
closing date for this competition is 4 November 2013. Two lucky winners will be drawn 
from all the correct entries. Please submit only one entry per member and include your 

membership number.

our congratuLatIons go to
ms anIna steyn from stILfonteIn and  

ms carmen venter from secunda.
Each of these two readers won R2 500 for giving the correct answer to our 
competition question; namely Leon Grobler, Chief Operations Officer.

Labour dynamIX congratuLates our Lucky wInners.

what’s the message competItIon

a totaL of  
r5 000 to be  
won In cash

two winners  

will each win

r2 500

Fo
to

: L
eo

n 
va

n 
N

ier
op
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het u enige interessante oudhede waaroor ons lesers dalk graag sal wil lees? 
stuur vir ons foto’s en inligting na pr@uasa.org.za of pos dit aan Labour dy-
namix, posbus 565, florida 1710. of nooi ons om ’n foto te kom neem.

Mnr. Marno du Plessis 
van Randburg het Labour 
Dynamix genooi om hierdie 
foto van sy antieke weeg-
skaaltjie en gewigte neem.

’n Trotse Marno vertel 
dat sy oupa- en oumag-
rootjie wat in Pearston 
in die Oos-Kaap geboer 
het, die skaaltjie met hulle 
saamgebring het toe 
hulle in die 1880’s met ’n 
ossewa na die Transvaal 
getrek het. “Dis ’n tyd toe 
daar nog Boesmans in die 

Chrissiesmeer-omgewing 
waar hulle hulle gevestig 
het, was,” sê Marno. 

Volgens Marno is dié 
besondere skaal meer as 
150 jaar oud en hy onthou 
nog hoe sy grootouers dit 
ook op hul plaas in die 
Ermelo-distrik gebruik 
het om sout, koffie en 
ander noodsaaklike 
proviand mee te weeg. 
Hy sê hy onthou nog 
as kind hoe deeglik die 
skaaltjie skoongemaak en 

gepoets is na elke gebruik, 
maar later toe daar meer 
moderne skale vervaardig 
is, het sy grootouers dit 
as ’n aandenking op die 
kaggelrak geplaas. Marno 
sê min het hy geweet dat 
hy eendag die eienaar van 
dié kosbare erfstuk sou 
wees. Hy sê dat toe hy dit 
uiteindelik erf, het dit ‘n 
ereplek in sy huis gekry, 
weg van die kombuis waar 
dit vir meer as ’n eeu so 
hard gewerk het.

uIt vergange se dae

seLdsame erfstuk 
dateer uIt dIe 1800’s

garden tIps
summer is here and it’s time to tend to the garden

readers are invited to send us topics that they would like our handyman to 
discuss in this column. e-mail your suggestions to pr@uasa.org.za, or write to 

Labour dynamix, po box 565, florida 1710.

From the
handyman

troubLe wIth moLes?
Cut three to four holes as 
big as a R5 coin on three 
sides of a 2-litre plastic 
cold drink bottle and place 
it upside-down in a mole’s 
hole in the ground, with 
the bottle’s cap removed. 
Fill up the sides with soil 
so that the bottle fits tight. 
The noise that the wind 
makes when blowing 
through the holes will 
scare the moles away.

trIckLe IrrIgatIon
Waste not, want not. Water your trees and shrubs economi-
cally. Place a large container on a raised structure, fill it with 
water, lead a hose pipe from the container to the plant and 
relay the water slowly by means of force of gravity. It will 
help you to water the plants in measured quantities. It may 
be time consuming, but it will cut down on your water bill.

LIve and Let LIve
Protect your precious flower bulbs from moles without 
banishing the little creatures from your garden. Plant the 
bulbs in special planting trays designed to keep moles 
at bay. Plant the tray with the bulbs in the ground. Trays 
available from most nurseries.

What do you do if you 
need a sprinkler, but don’t 
have enough money to 
buy one? You make one. 
Drill small holes in a 
2-litre plastic cold drink 
bottle. Use a small drill 
bit and don’t make the 
holes too big, as it will 
reduce the water pres-

sure. Connect an adapter 
(one that screws onto the 
bottle neck) with a garden 
hose.  You should be able 
to find an adaptor or hose 
connector at your local 
hardware dealer. Alterna-
tively, join the bottle neck 
and the hose by sticking 
them together with insula-

tion tape, like the sprinkler 
in the picture. What can 
we say? It works.

Weaver birds can be a nui-
sance in the garden, especially 
in the summer time when 
you want your palm trees to 
look their best. Aluminium-
foil food trays make excellent 
organic bird repellents when 
hung from a palm tree’s 
branches like wind chimes. 
The sound that the trays 
make when the wind blows, 
and the mirror reflections, 
will scare the birds away.

Low-cost water sprInkLer

troubLe wIth weaver bIrds?1807
Brittanje verban slawe-
handel en die invoer van 
slawe na die Kaap word 
gestaak.
1812
Die stigting van Cradock 
and Grahamstad.
1813
Hofverrigtinge word vir 
die publiek oopgestel.
1820
Port- Elizabeth kry sy 
naam te danke aan Sir 
Rufane Donkin.
1820-1821
Britse Setlaars land aan 
in Port-Elizabeth en 
vestig hulle in die Oos-
Kaap.
1822-1828
Engels word as amptelike 

taal in die Kaap-kolonie 
verklaar.
1834
Slawe word amptelik vry-
gestel, maar onderwerp 
aan verdere gedwonge 
arbeid vir vier jaar.
1836
Die Groot Trek bereik 
die Transvaal en Vrystaat.
1838
Die Slag van Bloedrivier 
breek op 16 Desember 
tussen die Boere en 
Zulus uit.
1851
Suiker- produksie begin 
in Natal.
1852
Die Transvaalse Re-
publiek op 17 Januarie 
gestig, gevolg deur die 

ondertekening van die 
Sandrivier-konvensie.
1855
Pretoria word gestig.
1860
Indiërs land aan in Natal 
om as arbeiders in die 
suikerplantasies te werk.
1869
Die goud- en diamant-
stormloop begin.
1880
Die stigting van die De 
Beers-maatskappy.
1880
Die Eerste Anglo-Boere-
oorlog breek uit en die 
Boere verslaan Brittanje.
1883-1890
Duitsland beset Suid-Wes 
Afrika en Duits Oos-
Afrika.

1800’s tydLyn

hoogtepunte in die suid-afrikaanse geskiedenis gedurende die 1800’s
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UASA’s Marlicht holiday 
resort in Margate passed 
the AA’s quality assess-
ment with flying colours. 
The self-catering suites 
and apartments received 
a three-star grading for 
its accommodation and 
facilities.

The AA Quality As-
sured (AAQA) Accommo-
dation Programme is an 
internationally recognised 
grading system, which sets 
the standards for quality 
in the hospitality industry.  
Receiving the AAQA’s seal 
of approval means that 
the property and facilities 
satisfied the AA’s stringent 
requirements and, there-
fore, present a product 
which offers high levels 
of professionalism and at-
tention to detail in décor, 
quality of furnishings and 
service.  

Apart from commend-
ing the management, 
location and functionality 
of Marlict, the assessment 
report highlights outstand-
ing qualities in the follow-
ing areas:
• Check-in
• Cleanliness
• General efficiency
• Maintenance
• Friendliness
• Local knowledge
• Service & efficiency
•  Spacious, comfortable 

and stylish bedrooms 
and bathrooms

•  Safe and convenient 
public areas

•  Aesthetically pleasing 
buildings and improve-
ments

•  Safe, dedicated under-
cover parking and visi-
tor’s parking

•  Overall safety of the 
complex.

UASA is pleased to announce 
that the Quality Assured  

Assessment Report carried out 
by the AA on 25 January 2012 

confirmed the status  
of Marlicht as AA Quality  

Assured Highly Recommended 
Accommodation.

Marlicht receives three stars
quality accommodation on the south coast

eXpLore marLIcht vIa new websIte

UASA’s Marlicht holiday resort is an apartment 
complex with spectacular ocean views, located in 
the seaside town of Margate, on KwaZulu Natal’s 
South Coast. It’s a prime holiday spot, particularly 
popular with families and young people. It boasts 
a great beach and access to all the amenities of the 
South Coast, such as the Wild Coast casino com-
plex. Sports fans visiting the area can look forward 
to playing golf and tennis, fishing and swimming.

The resort is rated three stars and is AA approved, 
which means its amenItIes are inspected regularly 
and rated accordingly. Apartments are available in 
various sizes to suit everyone’s needs. 

Marlicht is open to the public and UASA mem-
bers, alike, but only members qualify for an automatic 
20% discount.  

The South Coast is a great place to holiday when 
facilities inland are dealing with winter conditions. 

Marlicht Holiday Resort now has its own website. 
For further information and visuals go to:  
http://www.marlicht.co.za

warren buffett’s 
famous quotes
•  Someone's sitting in the shade today because someone 

planted a tree a long time ago.
•  It takes 20 years to build a reputation and five minutes to 

ruin it. If you think about that, you'll do things differently.
•  In the business world, the rear-view mirror is always 

clearer than the windshield.
•  The first rule is not to lose. The second rule is not to 

forget the first rule.
•  Risk comes from not knowing what you're doing.
•  Price is what you pay. Value is what you get.

dId you know?

Discounted lifestyle offers web-based discounts on a 
variety of products and services. Visit www.uasa.org.za 
and log in to a host of shopping discounts.
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cyber easy

Mosaïek: jou volledige gids
Hordes mense word meegesleur deur die wêreldwye mosaïekkoors, maar min boeke 
bied nuttige inligting en wenke asook die tipiese slaggate waarin jy kan trap. Baie 
inligting oor die internet is algemeen en onduidelik en min hou die Suid-Afrikaanse 
kunstenaar in gedagte. 

Met hierdie boek deel Karin Wainwright al die geheime van die mosaïekkuns. 
Sy bied 25 stap-vir-stap unieke en besonderse projekte met hope wenke en nuttige 
inligting. Die projekte kan vir die huis of as geskenke gemaak word en sluit onder meer 
’n strykyster, babaskoene, eksotiese teeliggies, klippiesplaveiselblok en stapklippe vir 
jou tuin in. 

Hier is ’n projek vir ’n ieder en ’n elk – of jy nou gesout of ’n groentjie is! 

dIe skrywer 
Karin Wainwright is ’n mosaïekkunstenaar wat in die 
Kaapse wynlande woon en werk. Sy maak mosaïek en 
bedryf ’n werkende mosaïekateljee reeds twaalf jaar lank, 
en het gedurende daardie tydperk ’n verskeidenheid 
kunspryse ingepalm. In 2005 het sy as beoordelaar vir ’n 
internasionale uitgewer se glanstydskrif oor mosaïek ge-
dien. Sy het ook by die Mosaïekkunsskool in Ravenna en 
die Menossi Mosaïekskool in Udine studeer. Sy het vele 
internasionale verbindinge en is gemaklik met die ge-
bruik van beide moderne en tradisionele gereedskap en 
metodes. Sy het verskeie projekte vir plaaslike tydskrifte 
gedoen en voel geëerd om deel te gewees het van ’n vorige LAPA-publikasie, Mal oor 
mosaïek, wat ook ander kunstenaars insluit. Mosaïek is nie net haar passie nie, maar 
ook haar werk.

Uitgegee deur Lapa
Prys: R180*

We are going to kill each other today:  
the Marikana story
On 16 August 2012, the most shocking carnage in South 
Africa’s recent history occurred in the platinum mining 
town of Rustenburg: the Marikana shooting that left 34 
striking miners dead.

This book tells the story behind the newspaper head-
lines. Who was involved? Where did the miners, mostly 
migrant workers, come from and what were their personal 
circumstances? The authors explore the realities of their 
lives and also tell the story of “the man in the green blan-
ket”, who became a symbol of the strike.

The broader context is investigated: what was the role 
of the mines – Lonmin in particular – and the competing unions NUM and Amcu? 
What role did traditional beliefs play – did a witch doctor aggravate the situation? A 
striking photo section of mostly unpublished photos also chronicles the events from a 
different angle.

Through incisive investigative journalism, the events and parties involved are 
identified and their role analysed. 

about the author 
This book is by investigative journalists from City Press, many who have been 
awarded for their work. Lucas Ledwaba won a CNN African Journalist of the Year 
Award in 2010 for his reporting on HIV/Aids, while Thanduxolo Jika was a winner 
in the features category in the Vodacom Awards in 2010, and a finalist for both the 
Taco Kuiper and CNN awards in the category general news.

Athandiwe Saba is an experienced investigative reporter and Sebabatso Mosamo is 
a freelance photojournalist whose work has appeared in City Press, The Star and True 
Love magazine.

Photographers Felix Dlangamandla and Leon Sadiki have been awarded for their 
work several times, and Felix won best photograph of the year with his work Mourning 
which appears in the book. 

Published by Tafeberg
Price: R225*

Books/
Boeke

* Pryse is onderhewig aan verandering / Prices are subject to change 

Join SA Association of 
Retired Persons, it’s free

The South African Asso-
ciation of Retired Persons 
(SAARP) has a great 
website www.saarp.co.za 
that offers senior citizens 
anything from com-
petitive insurance rates 
to fantastic cruises and 
holiday deals. It’s a fun 
site to visit, as it keeps 
the retired community in 

touch with what’s avail-
able out there. It provides 
details on-line of all the 
services available to its 
members, among which 
a 48-page magazine (in 
electronic or hard-copy 
format), discounts and a 
loyalty card that allows 
for up to 5% discount on 
purchases at major super-

markets and stores. 
SAARP is a service 

organisation for Senior  
Citizens over the age of 50 
years and has more than  
100 000 members coun-
trywide. Membership is 
free, as all income is gen-
erated from commissions 
from the various services 
that the members use.

dagstukkIes

’n Besielende publika-
sie wat bedoel is om 
mense te help om hul 
Christelike geloof by 
die werk uit te leef het 
onlangs die lig gesien.

Die publikasie, geti-
tel Wees ’n vuurtoring 
in jou werk, is opgestel 

deur Professor Luther 
Backer, ’n emeritus 
professor in Arbeids-
verhoudinge van die 
Universtiteit van Johan-
nesburg. 

Die publikasie 
bestaan uit twee 
boekies − Volume I en 
Volume II − elk met 
’n versameling uitge-
soekte dagstukkies wat 
Professor Backer voor-
heen vir die webblad 
www.ekerk.co.za se 
rubriek E-Arbeidsake 
geskryf het. 

Die dagstukkies 
verskaf riglyne oor wat 
God se bedoeling met 

werk is, hoe elkeen vir 
die Here deur middel 
van sy/haar werk kan 
getuig, en dit gee By-
belse riglyne oor gedrag 
in die werk en wat dit 
beteken om eerlik op te 
tree. Dit bevat ook prak-
tiese wenke rakende 
hantering van dissipline 
in die werkplek, dienste 
wat vakbonde kan 
lewer, asook hoe om 
saam te leef met person-
eelafleggings. 

Vir bestellings, tree 
in verbinding met Marie 
Wood, UASA, Tel 011 
472 3600 uitbr. 273 of 
e-pos ufs@uasa.org.za

’n geesteLIke LIgstraaL 
In dIe werkpLek
as jy al gewonder het wat god se bedoeling is met 
werk, dan is dié boekie net vir jou
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JulY 2013  
  
Surname Initials Branch Desc

AuguSt 2013  
  
Surname Initials Branch Desc

  
  
Surname Initials Branch Desc

  
  
Surname Initials Branch Desc

BARNARD JH PENSIONER MEMBER - EX INDEPENDENT
BENNETT HR LIFE MEMBER - EX DURBAN DEEP GM
BEZUIDENHOUT HJJ PAMODZI FREE STATE/PRESIDENT STEYN MINE
CLARK AJ DENEL - TURBOMECA
DE BEER FA PENSIONER MEMBER - EX INDEPENDENT
DE LANGE FE PENSIONER MEMBER - EX INDEPENDENT
DEY TG LIFE MEMBER - EX INDEPENDENT
DEYES SH  PENSIONER MEMBER - EX ANGLO PLAT 

SWARTKLIP
DUDGEON GF PENSIONER MEMBER - EX VAAL REEFS
ERNST CL PENSIONER MEMBER - WIDOW
FOURIE C IMPALA PLATINUM LTD
GARRETT IP HONORARY LIFE MEMBER WIDOW
GOLD MC WIDOW MEMBER
GREEFF W LIFE MEMBER - EX INDEPENDENT
GROBLER PDR URANIUM ONE 
JENKINS LM WIDOW MEMBER
JENKINSON AJ PENSIONER MEMBER - EX INDEPENDENT
JORDAAN GJ PENSIONER MEMBER – EX INDEPENDENT 
JOUBERT VE HONORARY LIFE MEMBER WIDOW
KEEVY DE PENSIONER MEMBER - WIDOW
KELSEY-ABADIR B SA AIRWAYS INFLIGHT SERVICES
KHUMALO ZJ MEI CONSTRUCTION & SERVICES CC
KOMAR C LIFE MEMBER - EX RANDFONTEIN ESTATES GM
LAURENS GA PENSIONER MEMBER - EX INDEPENDENT
LE ROUX R PRONTO IT SOLUTIONS 
LEKITLANE AM ECON OIL 
MAJARA ET FREEGOLD (PTY) LTD

MALAN JG PENSIONER MEMBER - EX INDEPENDENT
MANANANA ET DENEL - PMP
MAYISELA S WORLD POWER PRODUCTS
MOTALE MO ANGLO PLATINUM - AMANDELBULT
MULLER JA PENSIONER MEMBER - EX INDEPENDENT
PRINSLOO HA WIDOW MEMBER
RAINBOW WK LIFE MEMBER - EX INDEPENDENT
RAMOKHOASE MA B-SPOILT T/A RAPSOL 2cc
REX MA STILFONTEIN GM 
RUGBURDIAL DJ DCD-DORBYL - HEAVY ENGINEERING VENCO
SCHOEMAN CG PENSIONER MEMBER - EX INDEPENDENT
SCOTT L BHP BILLITON
SMIT JHJ LIFE MEMBER - EX INDEPENDENT
SWANEPOEL JHS PENSIONER MEMBER - WIDOW
THABA SA TRICOM STRUCTURES CC
THAMAE KJ BLYVOORUITZICHT GOLD MINING CO LTD
TRUTER GH LIFE MEMBER - EX INDEPENDENT
VAN DER MERWE PNV PENSIONER MEMBER - EX INDEPENDENT
VAN DEVENTER FN PENSIONER MEMBER - EX INDEPENDENT
VAN DEVENTER MS WIDOW MEMBER
VAN NIEKERK ID PENSIONER MEMBER - EX INDEPENDENT
VAN NIEKERK JHP PENSIONER MEMBER - EX INDEPENDENT
VAN VOLLENSTEE MSF WIDOW MEMBER
VAN ZYL JJG WIDOW MEMBER
VORSTER JS LIFE MEMBER - EX INDEPENDENT
WELLS P RICHARD’S BAY MINERALS
WULF GW LIFE MEMBER - EX WESTERN DEEP LEVELS GM

ANDERSON MC PENSIONER MEMBER - WIDOW
AUGUSTINE RB METAL INDUSTRIES BENEFIT FUND ASSOC 
BEUKES GJ ANGLO PLATINUM - AMANDELBULT
BRITZ D WIDOW MEMBER
CHRISTIANE N INDEPENDENT MEMBER
CLAASSEN JP PENSIONER MEMBER - EX INDEPENDENT
CLARK EFP WIDOW MEMBER
COETZEE DJM LIFE MEMBER - EX DURBAN DEEP
DE JONGH PS AINSWORTH ENGINEERING PTY LTD 
ERASMUS WJS NETU - RETIRED SUPERANN PENSIONER 
GOOSEN SW WIDOW MEMBER
GROENEWALD CJ PENSIONER MEMBER - EX INDEPENDENT
HENDRICKS EM WAYNE COM
JACOBS MJ CERES FRUIT JUICES (PTY) LTD
KLOPPERS SP PENSIONER MEMBER - EX INDEPENDENT
KOTZE B LIFE MEMBER - EX INDEPENDENT
KRIEL LM ELANDSRAND GOLD MINE 
LAUBSCHER JMM WIDOW MEMBER
LEBELE RH  ANGLO PLATINUM - RUSTENBURG PLATINUM 

MINES
LOMBAARD HS LIFE MEMBER - EX INDEPENDENT
MAHLANGU TS KOORNFONTEIN MINES - SIYANDA COAL 
MALULEKE SJ LMT PRODUCTS
MOKAYANE NJ ERPM 
MOLEFI MA FREEGOLD (PTY) LTD
MONCHO GV  ANGLO PLATINUM - RUSTENBURG PLATINUM 

MINES

MOTADINGWANE MD HARMONY GOLD MINING COMPANY LTD
MOTSIE TN FREEGOLD (PTY) LTD
OPPERMAN RJ TRIPLE M MINING 
PETERSEN GA HOWDEN AFRICA (PT) LTD
PIETERSE JHJ  PENSIONER MEMBER - EX GOLDFIELDS 

CEMENTATION
POTGIETER JDS PENSIONER MEMBER - WIDOW
PRETORIUS D WIDOW MEMBER
REINECKE HAG FIRST URANIUM EZULWINI GOLD
ROOS SDA LIFE MEMBER - EX VAAL REEFS
SAMPSON GD CERES FRUIT JUICES (PTY) LTD
SCHEEPERS C UASA STAFF
SNYMAN LM PENSIONER MEMBER - EX INDEPENDENT
TOMLINSON JAH ILLOVO SUGAR - NOORDSBERG
TROLLIP LN LIFE MEMBER - EX RANDFONTEIN ESTATES GM
TROON JC LIFE MEMBER - EX INDEPENDENT
TRUTER HCP PENSIONER MEMBER - WIDOW
VAN ECK F MOTOTOLO S&M JV 
VAN HEERDEN MCM LIFE MEMBER - EX INDEPENDENT
VAN SCHOOR JJ PENSIONER MEMBER - EX INDEPENDENT
VAN WYK CJ PENSIONER MEMBER - EX INDEPENDENT
VERMAAK JC NETU - RETIRED MEMBER 
VISSER MH PENSIONER MEMBER - EX INDEPENDENT
WILLIAMS FC PENSIONER MEMBER - WIDOW
XULU BZ BAE SYSTEMS LAND SYSTYMS ALVIS GEAR RATIO

obItuarIes

UASA-president verloor sy pa
george raftopouLos
13 aug 1937 – 27 julie 2013

chrIs scheepers 
15 feb 1950 - 7 aug 2013

’n Beminde inwoner 
van Meyerton is op 
27 Julie 2013 oorlede.  
George Raftopoulos, 
oftewel Raftos, of Oom 
Georgie soos baie hom 
geken het, is in die ou-
derdom van 75 jaar en 
11 maande oorlede na 
’n kort siekbed. Hy was 
UASA-president Costa 
Raftopolous se pa. 

George het in Fort 
Beaufort groot geword 
en het op 20-jarige 
ouderdom na Meyer-
ton verhuis waar hy by 
Samancor gewerk het.  
Na meer as 40 jaar se 
diens het hy afgetree, 
maar was vir ’n verdere 
10 jaar in diens van kon-
trakteurs by Samancor.  
Hy is op 1 September 
1962 met Chrissie 
Raftopoulos (’n nooi 
Pretorius) getroud en 
vier kinders is uit die 
huwelik gebore.  Hulle 
het in 2012 hulle goue 

bruilof gevier.  
George word deur sy 

vrou, vier  kinders en vyf 
kleinkinders oorleef. Sy 
familie en vriende beskryf 
hom as iemand wat van 
homself aan ander gegee 
het, of dit nou raad, ’n 
liedjie of  ’n grappie was. 
Hy was ook opreg en 
nederig en het sy waardes 
aan die volgende geslag 
oorgedra.  Hy was ’n 
voorbeeld vir vele. 

Die familie bedank 
graag vriende en selfs 
kennisse vir hulle 
ondersteuning, gebede, 
oproepe, kaartjies en 
blomme gedurende 
hierdie moeilike tyd.

Dit is met ’n swaar 
hart dat UASA afskeid 
geneem het van Chris 
Scheepers, die Unie se 
Operasionele Bestu-
urder in die Goudsek-
tor. Chris het vroeg-
oggend 7 Augustus in 
die hospitaal gesterf 
na ’n kort siekbed.

Chris het nege 
jaar gelede by UASA 
se Metaal- en Inge-
nieursektor begin 
werk. Hy was tot 
onlangs UASA se Ope-
rasionele Bestuurder 
in die Randfontein-
streek. Hy was ook 
’n bekende onder 
UASA-lede in die Vaal-
driehoek, waar hy die 
die Unie se Vanderbijl-
park-kantoor vir ’n tyd 
lank bestuur het. 

Chris was vir baie 
jare by die vak-
bondwese betrokke. 
Hy het voorheen by 
die Amalgamated 
Engineering Union of 
SA (AEU) gewerk. Af-
gesien van sy voltydse 
loopbaan by UASA, het 

hy ook ’n suksesvolle 
familie-onderneming 
saam met sy seuns in 
Randfontein op die 
been gebring. Die feit 
dat hy ’n permanente 
aanstelling by UASA 
aanvaar het, getuig van 
Chris se toewyding aan 
vakbondwese.

Afgesien van die 
voortreflike diens wat 
hy aan UASA-lede 
gelewer het, sal Chris 
ongetwyfeld vir sy 
ywerige belangstelling 
in veerpyltjies onthou 
word en die indrukwek-
kende toekennings en 
titels wat hy oor die jare 
in die sport verwerf het. 

Chris laat sy egge-
note Meisie en hul vyf 
kinders na.
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euLogy

By Helen Ueckermann

I had a chat to Eduloan’s 
CFO David Scholtz re-
cently about how indebted 
many people are. 

It is an undeniable 
truth that South Africans 
are rather uneducated 
about personal finance and 
many live by the credo of 
spending now and paying 
later, he said and added 
some interesting statistics:
•  Currently, around 76% of 

South Africa’s consumers 
are indebted.

•  About 47% of these are 
two months in arrears 
or more. 

•  About 14% of these con-
sumers have judgements 
of administration orders 
against them. 

•  A fifth of credit active con-
sumers are three months 
or more in arrears. 

This paints a picture of a 
nation overextending itself, 
he said, adding that there 
are several ways of getting 
and staying out of debt: 

The first is education 
about managing your 
personal finances and the 
cost of debt.

People who know the 
meaning of debt, a loan and 
saving money, and who un-
derstand the impact of these, 
are the people who can plan 
their lives and ensure a bet-

ter future for themselves and 
their offsprings. 

Debt consolidation 
is another popular way of 
alleviating the burden of 
over-indebtedness.

While this may be a 
good idea for some, it can 
result in consumers being 
locked in to paying off their 
debts for longer periods 
and effectively at higher 
interest rates and fees. 

 The main appeal of 
debt consolidation is 
convenience.

How does it work? 
“Instead of a consumer 

paying off a number of dif-
ferent loans every month, 
which might have different 
interest rates, the consumer 
can just apply for one big 
loan, pay off all the other 
debt they have, and then be 
left with making a single pay-
ment towards that loan every 

month. The repayments are 
usually lower instalments, 
giving them more disposable 
income, which at first glance 
seems very attractive.

“What most people are 
not aware of is that debt 
consolidation locks you in. 
You still end up owing the 
same amount of money, 
but pay your debts off over 
a longer period and not al-
ways at the lowest available 
interest rates. This means 
you might end up paying 
more. All that is happening 
is that the repayment of the 
debt is delayed from the 
immediate to long-term,” 
he explained.

The best option remains 
to pay off all debt as soon as 
possible, and then start sav-
ing the amounts you used to 
hand over to creditors.

The impact of over-in-
debtedness on the financing 

of loans – like study loans or 
home loans – is  consider-
able. All credit providers 
look at certain criteria. 

They will assess the 
affordability of the con-
sumer; they will look at the 
expenses, the disposable 
income, and their credit 
history. The industry is 
regulated and there are 
strict rules in place. If you 
are not credit worthy it will 

prove difficult to get a loan.
Mindsets about financial 

literacy need to be changed, 
and not only of those who 
want to secure their future. 
Corporate South Africa 
and other employers have a 
responsibility too. The latter 
should consider offering 
financial literacy courses for 
their personnel, who can 
then teach the basics to their 
children at home.

fInancIaL

changIng mIndsets about debt

Living a balanced lifestyle
The Cancer Association carries a wealth of information 
on its website www.cansa.co.za aimed at educating the 
nation about the disease and how to take preventative 
measures to avoid contracting cancer. The following are 
extracts from an article, the full text can be found on the 
website, talking about living a balanced lifestyle, starting 
with understanding nutrition.

There are many people who still wrongly believe that 
cancer is hereditary (except in children where cancer is 
largely caused by genetic predisposition), or it is a case of 
bad luck or even punishment for some wrongdoing and so 
they think that there is nothing they 
can do to prevent its occurrence or 
recurrence. Scientific evidence shows 
that this is not the case but that life-
style factors such as diet and exercise 
as well as the avoidance of carcinogens 
(cancer causing agents) can play a vi-
tal role in lowering the risk for cancer.

When one thinks of health, one 
might think about various ways to 
stay healthy — from hand- washing 
and vaccines to lowering the risk for 
cancer. The choices one makes every 
day go a long way toward promoting 
health.

It’s equally important to pay 
attention to signs and symptoms that may present itself. 
Know which health warning signs merit medical attention, 
from unexplained weight loss or changes in bowel habits to 
shortness of breath and sudden headaches.

Regular  physical  examinations  and  health  screen-
ing  tests  are  an  important  part  of preventive health care. 
Know which screening tests are needed and how often to 
have them done. Early detection is often the key to success-
ful treatment. 

A balanced lifestyle means that no aspect of life should 

overshadow any of the others. Many people follow a tra-
ditional approach to health and just focuses on the body 
- physical health - but reliable research shows that one 
cannot separate body from mind, spirit, and lifestyle. This 
fact sheet will help in achieving well-being and to make 
healthy choices.

nutrItIon
There are some nutrition basics one should keep in mind. 
By knowing these nutrition basics, one can be better 
equipped to sort through the latest research and advice.

 Mastering nutrition basics comes 
down to understanding the various 
food groups and becoming more 
aware of the roles that specific nutri-
ents play in a healthy diet. 

The following tips of Smart Eating 
will assist towards attaining and main-
taining a healthy lifestyle:
•  Eat  at  least  five  (5)  portions  of  

fresh  fruit  and vegetables each day
•  Eat more fibre
•  Limit meat and rather eat more fish, 

beans, lentils and soya products
•  Avoid food that is fatty, sugary and 

salty such as chips, potato crisps, 
sweets and fast foods 

•  Try to eat at least one vegetarian meal per week
•  Use Canola Oil
•  Aim for three (3) meals per day and snack in between 

meals on your favourite fruit or vegetable.
These are only a few broad tips to be taken seriously 

towards “Mastering smart eating” and therefore limiting 
the chances of getting cancer in one or other form. Labour 
Dynamix seriously recommends that you go and search for 
and read the full article. It may just make a huge difference 
in your life and that of your loved ones.

maans Lombaard 
20 august 1937 – 12 august 2013
UASA is deeply saddened by the 
death of its former KZN-Natal 
representative Maans Lombaard, 
who passed away in a Pretoria 
hospital on 12 August after a short 
illness. Maans is survived by his 
wife Anna – to whom he had been 
married for 51 years – his two sons, a daughter and 
six grandchildren.
The funeral took place on Tuesday, 20 August at the 
APK Church, Trans Magalies Congregation, Spring-
bokvlakte, Pretoria. This was also the date on which 
Maans would have celebrated his 76th birthday. We 
would like to express our sincerest condolences to his 
extended family, cherished friends and colleagues.
Maans’s son Willem Lombaard expresses his thanks 
to “all the good people at UASA – and SALSTAFF 
before that. The union ran deep in my father's blood 
and you will therefore always have a soft spot in my 
heart, as well as my family's.”

daIsy eLIZabeth keevy
8 august 1914 – 22 july 2013
A long-time and much-loved 
UASA member, Daisy Elizabeth 
Keevy, passed away at the age of 
89 on 22 July this year, just weeks 
before her 99th birthday on 8 
August. She leaves a rich legacy 
in her children, a son and a daughter who blessed her 
with four grandchildren and five great grandchildren. 

Daisy was born in Balmoral in the Eastern Trans-
vaal (now Mpumalanga), but retired to Benoni and the 
Methodist Retirement Home where she lived for the 
past ten years. 

She was the widow of the late Norman Keevy.
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It’s LegaL

mr jan van onselen of cape town wants to know 
if there is a time frame within which one should 
report an injury at work.

answer
Section 44 of the Compensation for Occupational 
Injuries and Diseases Act, 130, 1993 provides as 
follows: 

“A right to benefits in terms of this Act shall lapse 
if the accident in question is not brought to the atten-
tion of the commissioner or of the employer or the 
mutual association concerned, as the case may be, 
within 12 months after the date of the accident”.

In other words, should the accident not be 
reported within twelve (12) months after the date 
of the accident, the injured employee will not be 
allowed to claim any compensation in terms of the 
afore-mentioned Act.

mr moeketsi moeketsi of bloemfontein asks:
I have just received a letter from the compensa-
tion commissioner informing me that I will not be 
compensated for my injuries on duty because I did 
not suffer permanent injuries, and that is actually 
not true because of this injury, I cannot do things 
that I used to do before I got injured. Can the union 
please help me?  

answer
In terms of section 91 of the Compensation for Oc-
cupational Injuries and Diseases Act 130 of 1993, 
amended, any person affected by the decision of 
the Director General or a trade union or employer’s 
organisation of which that person is a member at the 
relevant time, may within 180 days of such decision, 
lodge an objection against the decision of the com-
missioner is a prescribed manner. In other words, 
Mr Moeketsi you have a right to object to the deci-
sion of the commissioner as long as the objection is 
lodged within 180 days after such decision. 

mr f van vuuren of brits asks:
The company which I am working for sometimes 
sends us to do some work in foreign countries, to 
put it simple my job involves a lot of travelling, so 
I am just concerned that what will happen if I get 
injured while I am away in a foreign country.

answer
In terms of section 23 of the Compensation for Oc-
cupational Injuries and Diseases Act, if an employer 
carries on business mainly in the Republic and an 
employee of his, ordinarily, employed in the Repub-
lic, is involved in an accident while temporarily em-
ployed outside the Republic, such employee shall,  
subject to paragraph (c), be entitled to compensa-
tion as if the accident had happened in the Republic, 
unless the employee has been outside the Republic 
for a continuous period of 12 months and there is 
no agreement between the employee, the employer 
and the Director General.

LegaL q&a

We answer your legal questions

The picture painted in 
Hollywood of how various 
American law-enforcement 
authorities go about establish-
ing guilt of villains (would-be 
or otherwise), is unfortu-
nately a depiction that is to a 
large extent far from reality. 
This topic, of course, always 
attracts attention because 
of the manner in which the 
polygraph aka “lie-detector” 
has been portrayed in the box office. I have intensively vis-
ited in the past, over many years, what a polygraph device 
is and how it works. I shall, therefore, not seek to reinvent 
the wheel in the sub-article, but focus on the latest case 
law on the topic.

Is It proof of guILt or a tooL of InvestIgatIon? 
In the matter of DHL Supply Chain SA (Pty) Limited v 
De Beer NO and Others, [2013] 1BLLR 20 (LC), the 
employer relied on a polygraph test to dismiss two em-
ployees. Enoch Masinga and Sabelo Dube were dismissed 
for alleged theft or unauthorised possession of company 
goods. Both Masinga and Dube were employed by DHL 
as cage loaders along with six others. During five days in 
June 2008, some R14 500 worth of cigarettes could not 
be accounted for. Despite the fact that substantial levels 
of security measures were in place, no video surveillance 
footage gave any indication as to whether any employees 
had removed the lost stock or not. All cage loaders on duty 
at the time the stock losses were experienced by DHL were 
sent for polygraph testing. 

Each of the eight employees was tested and only 
Masinga and Dube failed the polygraph test. They were 
subjected to disciplinary proceedings and were summarily 
dismissed. Acting Judge Boqwana, ruling in a review ap-
plication brought by DHL against Commissioner de Beer, 
upheld the arbitrator’s award that Masinga and Dube were 
unfairly dismissed on substantive grounds.

Judge Boqwana quoted Judge AC Basson in the matter 
of Food & Allied Workers Union acting on behalf of Kapesi 
and others v Premier Foods trading as Blue Ribbon Salt 
River [2010] 31 ILJ (LC) as follows:

“I am in agreement that polygraph testing, as it presently 
stands, can do no more than show the existence or non-exist-
ence of deception. Even on this score, scientists are divided. 
Moreover, it is an accepted principle in our law that the mere 

fact that a person lies (in a 
criminal case) cannot in itself 
prove that the accused is guilty 
of a crime. By no means can it 
be used as conclusive proof of 
guilt of a crime or misconduct. 
At best, the polygraph test can 
prove that a person lies, not 
that he is necessarily guilty of a 
crime or misconduct.

“In the light of the afore-
going and in the light of the 

controversy that surrounds the accuracy and reliability of 
polygraph tests, I am not persuaded that the polygraph is a 
reasonable or fair alternative to minimise retrenchment… In 
the context of a disciplinary process, the polygraph can be a 
useful tool in the investigation process but can never substi-
tute the need for a disciplinary hearing. A polygraph test on its 
own cannot be used to determine the guilt of an employee.”

When Judge Boqwana analysed the award of Commis-
sioner De Beer, she noted that the polygraph test is simply 
one piece of evidence to be considered in proving guilt, 
but on its own the test cannot prove guilt. The only facts 
established in the arbitration regarding Masinga and Dube 
were the following:
•  They were on duty the day the stock went missing;
•  They were two of a group of eight who had access to 

stock that day;
•  The stock had a high street value in the illicit market; and
•  The stock loss significantly reduced after the dismissal of 

the two cage loaders.
What was established in cross examination of three wit-

nesses testifying for DHL was that there were still signifi-
cant stock losses in 2009, worth about R10-million. These 
witnesses conceded that the real culprits could be ‘keeping 
a low profile’ and that additional security measures were 
effected after the dismissals of Dube and Masinga. The good 
Judge was of course interpreting the law as it stands and 
how it should be applied.

soLe reLIance
In essence, should a disciplinary chairperson or arbitrator 
rely on the outcome of a polygraph test as the sole means 
to establish guilt, that reliance would not be sufficient to 
find an employee guilty of misconduct.  Both Masinga 
and Dube were retrospectively reinstated and Judge Bo-
qwana ordered that DHL compensate them to the extent 
of R67 500 and R112 650 respectively.

the Latest truth 
about poLygraphs!

Union’s intervention gets radio presenter paid
UASA’s legal team took up 
the cudgel on behalf of a 
radio presenter and mem-
ber of the South African 
Guid of Actors (SAGA) 
regarding an outstanding 
portion of her May salary 
and full payment of her 
June 2013 salary.

Our member, whom 
we shall refer to as “Jane 
Doe”, saw warning signals 
when the religious and 
cultural-based Gauteng 
radio station fell behind 

with her salary payments. 
She alerted UASA’s legal 
department, which led 
to a flurry of correspond-
ence aimed at placing the 
radio station’s management 
under severe pressure to 
make good with regard to 
“Ms Doe”.

Despite the employer’s 
attempts to discredit 
UASA, the solidarity 
between “Ms Doe” and 
the relevant legal officer 
remained strong and they 
were not swayed by some 
questionable behaviour on 
the part of the radio sta-

tion, which appeared to be 
in its financial death throes.

 On the day that 
Labour Court papers were 
served on the radio station, 
the director of the radio 
station vouched for the 
payment of the outstanding 
amounts due to “Ms Doe”. 

Due to the nature of 
the entertainment indus-
try, “Ms Doe” requested 
us to respect her right to 
privacy and be accorded a 
nom de plume.
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U A S A  S E R V I C E  C E N T R E S

Eastern Cape – Port Elizabeth 2nd Floor, First Bowring House, Fairview Office Park, 
   66 Ring Rd, Greenacres 041 363 4925/7 041 363 4932 ecape@uasa.org.za
Free State – Bloemfontein 101A Boudustria Building, Zastron St 051 447 9707 051 447 9706 c.freestate@uasa.org.za
 – Welkom MBA Forum Building, 44 Bok St 057 352 4066 057 353 4385 freestate@uasa.org.za
Gauteng – Johannesburg Office No 3, 1st Floor, 3 River Road, Morninghill, Bedfordview 011 616 0884 011 616 0879 eastrand@uasa.org.za
 – Florida (Head Office) UASA Office Park, 42 Goldman St 011 472 3600 011 674 4057 admin@uasa.org.za
 – Carletonville 70 Annan Rd 018 787 3224 018 787 3225 farwestrand@uasa.org.za
 – OR Tambo Intl Airport Airways Park, Room 1, Block E, 1 Jones Rd 011 978 3341 011 978 6858 aiwu@uasa.org.za
 – Pretoria Suite 7, 3rd Floor, Burnetta Building, Cnr Burnette and 
   Grosvenor Streets, Hatfield 012 362 1196/4811 012 362 6186 pretoria@uasa.org.za
 – Randfontein 36 Homestead Avenue 011 412 2417 011 412 2443 westrand@uasa.org.za
Kwazulu-Natal – Durban 70 Cato Rd, Glenwood 031 201 7299 031 201 9799 kzn@uasa.org.za
 – Richards Bay 118 Dollar Drive 035 789 7882 035 789 7883 northcoast@uasa.org.za
Limpopo – Mokopane (formerly Potgietersrus) 21 Hooge St 076 195 4163 015 491 8555 limpopo@uasa.org.za
 – Lepelale Madupi Site 015 303 2074 086 592 1336 pmanyama@uasa.org.za
 – Thabazimbi Catharina Building, Property 2 on erf 375, Cnr Judith and 
   Van der Bijl Street, Thabazimbi Ext 3 014 772 2070/3412 014 772 3457 thabazimbi@uasa.org.za
Mpumalanga – Delmas / Kusile Power Station 11 Dolomiet Street, Delmas 013 665 5942 013 665 2769 wlewis@uasa.org.za
 – Witbank 11 Beatty Ave 013 656 4751 013 690 3070 mpumalanga@uasa.org.za
North West – Klerksdorp Ou Dorp Apteek Complex, Joe Slovo Rd 018 462 9611 018 462 8732 nwest@uasa.org.za
 – Rustenburg Kloofzicht Centre, Koorsboom St, Protea Park 014 533 4740 014 533 4742 nprovince@uasa.org.za
Western Cape – Cape Town 5 Middel Street, Bellville 021 946 1664/5/7 021 949 0908 wcape@uasa.org.za
 – Ceres Ceres Welsynsentrum, Lyell St 023 312 1884 023 312 1863 ceres@uasa.org.za

S E C T O R  C O N T A C T  D E T A I L S

Aerospace and aviation sectors Willie van Eeden 011 609 4521 011 609 4352 willie.vaneeden@uasa.org.za
Agricultural and general sectors Beyers Claassen 021 946 1664 021 949 0908 b.claassen@uasa.org.za
Chemical, IT industry and Nuclear Regulator Jannem Goussard 011 609 4521/0768 011 609 4325 j.goussard@uasa.org.za
Diamond and jewellery industry Moses Moloi 011 334 1140/2 011 334 2830 m.moloi@uasa.org.za
Injury on duty (IOD) matters and compensatable diseases George Manganyi 011 472 3600 086 504 0969 gmanganyi@uasa.org.za
Professionals and Specialist Services Adv Hennie Strydom 011 472 3600 011 674 4057 hgstrydom@uasa.org.za
Metal & Engineering industries (inland areas) Pierre Bezuidenhout 011 472 8644  011 674 4057 pierre.bez@uasa.org.za
Metal & Engineering industries (coastal areas) Brian Muir 011 472 3600 011 674 4057 b.muir@uasa.org.za
Mineral resources (coal and base metals) Charles de Carvalho 013 656 3847 013 656 3847 c.decarvalho@uasa.org.za
Mineral resources (gold) Frik van Straten 011 472 3600 011 674 4057 frik@uasa.org.za
Mineral resources (platinum) Alwyn van Heerden 014 533 4740 086 565 7721  a.vanheerden@uasa.org.za
Motor manufacturing, retail and other industries Anesh Ramchuran 031 201 7299 031 201 9799 a.ramchuran@uasa.org.za
Personal Care (beauticians, cosmetologists and hairdressers) Stephen Delport 012 362 1196 012 362 6186 stephen@uasa.org.za
Security, cleaning and retail William Seya 011 609 4521 011 609 4325 william.seya@uasa.org.za
Southern Cape (all sectors) Johan Steyn 021 946 1664/5 021 949 0908 j.steyn@uasa.org.za
Sugar, wood and paper industries Avril Kotze 031 201 7299 031 201 9799 a.kotze@uasa.org.za
Transport, funeral & related services sector and general sectors Gerhard Ueckermann 011 472 3600 011 674 4057 gerhard@uasa.org.za
Water, communications, chemical, health, sport & recreation, media & entertainment 
and catering industries  Chris Smith 011 472 3600 011 674 4057 chris@uasa.org.za

REGION ADDRESS TEL NO FAX NO E-MAIL

SECTOR MANAGER TEL NO FAX NO E-MAIL
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spirit of unison consistent with 
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crossword puZZLe – FROM PAGE 16
Across: 1 Work,  3 Afar, 6 Pains, 10 Interpret, 11 Nappy, 12 
Lesotho, 13 Outcome, 14 Odds, 16 Stigma, 18 Pot, 21 Lot, 
22 Mining, 23 Fuel, 25 Partner, 27 Ricotta, 29 Preen, 30 Pot-
pourri, 31 Litre, 32 Yard, 33 Wage. 

Down: 1 Whirlpool, 2 Rates, 4 Forgotten, Ratio, 6 Punctual,  
7 Impromptu, 8Style, 9 Broth, 15Detergent, 17 Generator, 19 
Talkative, 20 Eminence, 24 Scoop, 25 Pupil, 26 Reply, 28 Terra.

sudoku puZZLe – from page 16

The staggering numbers 
and statistics of this year’s 
Greatest Train Race 
(GTR) prove this event is 
enjoying massive support.

More than 21 000 
runners and walkers 
participated in the 2013 
Rotary Greatest Train 
Race that took place 
between eMalahleni (Wit-

bank) and Middelburg on 
Saturday, 24 August 2013. 
All in all, an estimated 
total of close to 40 000 
people attended the event, 
among which support-
ers, volunteers, sponsors, 
water-point hosts and 
marshals. 

This charity event, 
hosted by the Rotary 

Clubs of Middelburg, 
Middelburg Cycad and 
Witbank, has grown into 
the most prestigious char-
ity event of its kind on the 
African continent and wel-
comes more participants 
than the Comrades and 
Two Oceans marathons.

The train, sponsored 
partly by Transnet and 
BME, brought nearly 600 
underprivileged children, 
elderly and disabled spec-
tators from eMalahleni 
to Middelburg to share in 
the festivities.

The organizing com-
mittee of the 2013 Rotary 
Greatest Train Race was 
particularly grateful for 
the efficient and resource-
ful manner in which the 
community emergency 

and safety services han-
dled all incidents during 
race day. 

The 2013 Rotary 
Greatest Train Race’s 
aim was to generate 
R1-million for specific 
sustainable projects in the 
Middelburg and eMalahl-
eni communities. 

UASA sponsored its 
team of five members 
comprising husband 
and wife Frik and Nelie 
Werner, Giel Sinden, 
Hugo Jonker and Jacques 
De Wet-Marais who all 
finished the race.

We congratulate the 
winners, those who fin-
ished the race and all those 
wonderful people who 
helped make the event the 
success that it was.

Greatest Train Race a steaming success


