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On the evening of Satur-
day 7 July 1894, a group 
of 16 engine drivers met 
in the Glasgow Restaurant 
in Johannesburg with the 
intention of forming a trade 
union of their own. There 
and then, the Transvaal 
Engine Drivers Association 
was born and who would 
have thought that we would 
be blessed in 2014, to 
witness and celebrate the 
120th existence year of this 
proud organisation, albeit 
under a different name. 

George Steeple, who 
was elected the first Pres-
ident of the organisation 
at the time, would most 
certainly be proud of what 
has been achieved over 

the years in the pursuit of 
peace, justice and equality 

for ordinary workers.
As we look back at the 

120 year journey of our 
existence, one of the high-

lights in the life of UASA, 
as we know it today, was the 
amalgamation of ATEA-
SA (the Administrative, 
Technical, Electronic and 
Administrative Association 
of SA; incorporating the 
Mine Surface Officials’ 
Association and SATOA, 
the SA Technical Officials’ 
Association) and OASA 
(the Officials’ Association 
of SA) incorporating the 
previous Underground 
Officials’ Association and 
the Iscor Staff Association) 
on 1 April 1998, to form 
the 44 000-strong United 
Association of South Africa 
(UASA). This was the result 
of many years of negoti-
ations aimed at bringing 

together under one roof 
both the underground and 
surface officials of the min-
ing industry. 

After the formation 
of UASA, the benefits of 
belonging to one big or-
ganisation became obvious 
to many others, some of 
whom were even outside 
the mining fraternity. As a 
result, organisations such 
as Salstaff, Netu, Hactu, 
Sadwu, Samri and others 
also became part of UASA. 
The alignment of the 
different cultures, histories 
and values of these various 
establishments forged a new 
organisation – one with a 
passion to serve hardwork-
ing members.

In the wake of all the recent mining chal-
lenges, a forum was held in Pretoria at the 
Presidential Guest House, in 2013, which 
brought together all the major players in 
the mining industry. The main drive which 
prompted this high-level intervention, 
chaired by the then Deputy President 
Kgalema Mothlanthe, has been the de-
structive industrial action by trade union 
AMCU at the time. It saw investor confi-
dence plummet and the mining industry’s 
share of GDP fall to an all-time low. 

Among those who attended were 
government ministers, union representa-
tives and mining industry heavyweights. 

They had come together to sign a National 
Framework Agreement, which was meant 
to pave the way for a sustainable mining 
industry.  AMCU has, of course, been 
conspicuous in their absence and refused 
to become part of the intervention. This 
slowed down everything and made the 
intervention less successful. 

There has since been some develop-
ment in this regard. The burning question 
driving this intervention was this – how 
was the agreement going to be implement-
ed so the issues that led to the unrest and 
the eventual destruction in the mining 
sector may be addressed in a manner that 

yields results and brings resolution and 
restoration to this troubled sector of the 
economy?

On 9 October, this year, the Mining 
Sector National Consultative Forum recon-
vened once more at the Presidential Guest 
House in Pretoria. The main aim was to dis-
cuss the implementation and developments 
regarding the Framework Agreement of 
2013. President Zuma announced that he 
would personally chair the forum and lead 
efforts to inter alia revitalise and rebuild 
distressed mining towns and communities. 

At the Forum, those in attendance 
confirmed that they were committed to 

creating and maintaining an equitable 
balance between social needs and invest-
ment objectives. It needs to be mentioned 
that while AMCU has, at the time of going 
to press, not formally joined the forum 
yet, some of their representatives and/
or official started participation in some of 
the task teams and their President, Joseph 
Mathunjwa, recently departed to go and 
talk to international investors in an attempt 
to restore investor confidence.

The Forum also received a progress re-
port on the implementation of the Frame-
work Agreement, that reported on what 
practical steps had been taken to back up 
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To ordinary workers – 
including UASA members! 
– the service levels of RMA 
improved with leaps and 
bounds over the years. 

The passion and 
dedication of RMA’s board 
and executive team speak 
volumes when one takes 
into consideration that, after 
being in business for 120 
years, it still has the ability 
to reinvent itself; something 
they have in common with 

UASA, which also celebrates 
its 120th birthday this year. 

there’s no getting in a 
rut For rMa 

On the contrary it re-
cently had its licence extend-
ed to include services for 
not only employers in the 
mining industry, but to also 
include the transfer of Class 
13 employers, covering the 
steel, iron, artificial limbs, 

galvanising, garages, metals, 
and related industries.

From a trade union 
point of view, RMA has a 
well-established track record 
in the management of claims 
for occupational injuries 
and diseases in the mining 
industry and has adminis-
trated claims for occupation-
al injuries and diseases since 
1894. The RMA offers the 
same benefits as stipulated 
by the Compensation for 

Occupational Injuries and 
Disease Act.

As a labour organisation, 
we are extremely proud to 
be associated with RMA. 
According to its annual re-
port, 2013 was a watershed 
year for RMA in more ways 
than one.  

Finally, having been 
granted an extension to their 
COIDA licence, RMA can 
now grow the number of 
lives insured to more than  
1-million. 

In addition, the Com-
pensation Fund made a 
decision to pilot the RMA 
system on the basis that 
it would be its system 
of choice, if successfully 
piloted. The 2013 strategy 
session endorsed both the 
above developments. 

UASA members will 
benefit by these new 
developments from early 
next year, as it means the 
speedy settlement of claims. 
The processing of claims 
will be transferred to a 
fully automated system. This 
means a worker’s details can 
be called up on a computer 

screen by the push of a but-
ton instead of searching for 
and completing mountains 
of tedious paper forms.

In practice this is 
excellent news for injured 
and pensioned workers. 
According to Mr Jay Singh, 
CEO of RMA, it means in 
future injured workers can 
be paid their compensation 
and pensions as soon as 30 
days after application, and 
certainly within six weeks 
instead of the up to two 
years this process might 
have taken in the past.  

In cases where injured 
and resultantly retired 
workers feel they need to 
reopen past claims because 
their health situation has 
deteriorated since, the 
processing will be a breeze 
as all information pertaining 
to applicants, like doctors 
reports, are stored in the 
new system. 

Four medical doctors 
will also be on stand by 
to assess and document 
injuries.

RMA will supply UASA 
members with all the infor-

mation needed to inform 
them on how the new 
system will work, including 
a training programme on 
our website.

The new system comes 
into operation on 1 March 
2015, which is also the date 
on which UASA members in 
the mining and steel sectors 
will start paying their insur-
ance premiums to RMA, in-
stead of to the Department 
of Labour as in the past.

“The slogan of the 
RMA is quite aptly ‘Caring, 
Compassionate Compen-
sation’ and the RMA team 
is extremely proud of the 
service levels offered to all 
its stakeholders,” says Mr 
Singh. 

As UASA’s slogan for 
its 120 year celebrations 
is “Proudly serving our 
members”, we are equally 
proud to be associated with 
RMA and for the work it is 
doing to aid hard-working 
individuals who contribute 
to the growth and prosperity 
of our economy and country 
on a daily basis. 

Visit RMA’s website: 
www.randmutual.co.za

aFrikaans
’n Forum is in 2013 in Pretoria gehou waar vername 
rolspelers in die mynboubedryf bymekaargekom het om 
’n raamwerk-ooreenkoms te onderteken, gemik daarop 
om die volhoubaarheid van die bedryf te verseker. Op 
9 Oktober, hierdie jaar, het die Nasionale Adviesraad in 
die Mynboubedryf nogeens in Pretoria vergader in ’n  
poging om die Forum se doelwitte op te volg. Die gevolg 
daarvan is dat mynbou-gemeenskappe wat in nood 
verkeer, voordeel sal trek uit finansiële en behuisings-
aansporingsinisiatiewe, sowel as uitbreiding van 
polisiebeskerming.

isiXhosa
Ngowama-2013 imbutho eyahlanganisa abo bakushishi-
no lwezembiwa yabanjelwa ePitoli. Bahlangana bezokuty-
ikitya isivumelwano ekuthiwa yi-Framework Agreement 
ejongene nenkqubela phambili kushishino lwezembiwa. 
Kulo nyaka, ngomhla wesi-9 ku-Oktobha, imbutho 
yezembiwa ebizwa i-Mining Sector National Consultative 
Forum yahlangana kwakho kumzi weendwendwe kamon-
gameli weli ePitoli ukuhlaziya iinjongo zalo. Kwagqitywa 
ekubeni indawo ezixhwalekileyo ezikufutshane nemigodi 
zifumane ubonelelo ngemali nezindlu kwaye zifumane 
nokhuseleko lwamapolisa, kwaye ke nemibutho yabase-
benzi emincinci ingakwazi ukuya kwi-CCMA itheth-
athethane ngeminye imiba.

sesotho
Ka 2013 ho ile ha tshwarwa  foramo (seboka) Pretoria 
e ileng ya kopanya bohle ba nang le seabo sa bohlokwa 
indastering ya merafo. Ba ne ba kopanetse ho tekena 
Tumellano ya Moralo wa Motheo  o neng o tla kutla tsela 
bakeng sa indasteri ya merafo ya nako e telele. Ka la 9 
Mphalane, monongwaha, Foramo ya Naha ya Therisano 
ya Lekala la Merafo e boetse ya kgobokana Presidential 
Guest House Pretoria ho sala morao dintlha tsena. Ka 
lebaka leo metsana le setjhaba sa merafong se neng se 
tsielehile se tla fola molemo dikunong tsa ditjhelete le tsa 
matlo, hammoho le tshireletso e ekeditsweng ya sepolesa. 
Hape, mekgatlo ya basebetsi e menyane le yona e ka kgo-
na ho ikisa CCMA ho kopa ho theolwa ha dipehelo.

kooS bEzUiDENhoUT

from the
ceo's desk

préCis

from page 1... (Heal the mining industry)

the goals of the Agreement. 
Regarding the crucial 

issue of Law, Order, Peace 
and Stability, the following 
was done:
• Crime Combating 
Forums (MCCFs) were 
established in all affected 
communities in the North 
West, Limpopo, Free State, 
Gauteng and Mpumalanga.
• To address cases emanat-
ing from affected commu-
nities, Government estab-
lished a task team involving 
specialist detectives and 
personnel to deal with this 
work.
• Mine security, organised 
labour and the police are 
now working together to 
investigate crime on the 
mines, using close-circuit 
television amongst other 
things.
• Visible policing in crime 
hotspots has been in-
creased around villages and 
hostels.
• Thus far, 47 cases related 
to mining and unrest 
incidents have been pro-
cessed through the judicial 
system.

strengthening labour  
relations

The Labour Relations 
Amendment Bill has ad-
dressed the sticky issue of 
“majoritarianism”, meaning 
minority unions can now 

approach the CCMA to 
request the lowering of 
thresholds. Together, the 
mines and unions have 
also conducted a series 
of training programmes 
for workers regarding 
labour relations issues and 
financial literacy, to address 
amongst other things, the 
indebtedness of employees.

A general Labour 
Relations Indaba was 
scheduled to take place 
during November 2014, at 
which time the matter of 
collective bargaining in the 
platinum sector would be 
debated.

iMproved living and 
working Conditions For 
Mineworkers

Fourteen mining towns 
requiring improved hous-
ing and living conditions 
have been identified by the 
Inter-Ministerial Commit-
tee on the Revitalisation of 
Distressed Mining Com-
munities. 

A total of R2,1-billion 
has been earmarked for 
housing developments 
in mining towns for the 
foreseeable future. A total 
of R290-million has been 
approved for informal 
settlement upgrading for 
the period 2014/2015 in 
Mpumalanga, North West, 
Gauteng, Northern  Cape, 

Limpopo and Free State.
The Department of 

Human Settlements has re-
ported significant progress 
with human settlement 
projects in identified areas.

short-to-MediuM-terM 
Measures to support 
growth and stability

International visits to 
the UK and North America 
have been undertaken by 
the former Deputy Presi-
dent and relevant Ministers 
to meet with international 
investors, bankers and 
analysts to manage percep-
tions about South Africa 
in general, and the mining 
industry in particular.

long-terM Measures to 
support growth and 
stability

The review of the 
mining strategy and the 
alignment of mining 
infrastructure require-
ments presented to the 
Presidential Infrastructure 
Coordinating Commission 
(PICC), constitute some 
of the critical long-term 
interventions. 

ConClusion

The Mining Sector 
National Consultative 
Forum says it is com-

mitted to South Africa’s 
growth and development 
objectives with the aim of 
securing development and 
stability in communities 
and a sector ravaged by 
longstanding imbalances 
and challenges.

The parties at the 
Forum undertook to meet 
regularly to monitor pro-
gress and all parties agreed 
that unresolved challenges 
remained that needed to 
be tackled in order to find 
solutions.

There are some ques-
tions regarding the mining 
sector UASA feels should 
still be answered – such 
as  where does investor 
confidence in this country 
stand and, more impor-
tantly, what about the 
future of South African 
mines? Furthermore, how 
do irresponsible public 
statements about local 
mines and the industry as a 
whole impact on the econ-
omy – and by extension 
something as vital as job 
creation? 

One thing all parties 
agree on is this – there 
is work to be done if the 
mining sector is to regain 
its footing and inspire con-
fidence both on the local 
front and abroad.

uasa proud to be 
assoCiated with the rMa



NEWSLabour Dynamix

The o f fi c ia l  mouthp iece  o f  the  t rade  un ion  UASA November 2014   3

Yes it is that time of the 
year again. Time to make 
a choice if you are going 
to stay with your current 
medical aid scheme or plan. 
There are numerous factor 
that will influence your 
eventual choice, and study-
ing comparative information 
brochures from medical aid 
schemes will not help you 
much.

It is for this reason that 
Fincents accredited Optivest 
which is one of the largest 
medical scheme brokerages 
in the country. Optivest 
assist members by carefully 
listening to the needs of 
each and every member 

who may need assistance 
and then they come forward 
with a proper comparison 
of what is available in the 
market.

Here are some useful 
things to consider when 
confronted with the choice 
of medical aid cover for 
2015: 

1. Obtain literature from 
your medical aid broker 
and read it

Medical schemes are 
now beginning to make 
available their benefit plans 
including premium increas-
es for 2015. Members then 
have a deadline, normally 
the end of November to 
decide if they want to move 
to a different plan. If they 
do not exercise a choice, the 
fund will accept that they 
are happy to remain with 
their current plan. Premium 
increases is the cause of 
great concern to individuals, 

especially because medical 
inflation outstrips normal 
inflation by far and, to many, 
medical aid cover is fast be-
coming unaffordable, albeit 
something that we cannot 
go without. It is important 
that you do not hastily de-
cide to go to a different fund 
just because of a premium 
increase. If you change from 
one fund to another, there 
might be some waiting 
periods involved.

2. This is what you should 
do with new plans

The first step is to 
compare your current plan 
with the benefits offered 
for 2015. Try and establish 
which benefits have been 
taken away and which of 
them have been added. Es-
tablish how important these 
changes are to you. Make 
an honest assessment about 
your personal medical con-
dition. If you, for example 

know that you will have to 
undergo specific treatment 
or even an operation, you 
might have to consider more 
comprehensive cover. Also 
compare this year’s premi-
um with that if 2015 and 
determine if the increase in 
premium will still fit your 
budget.

3. Understand which 
portion of claims will be 
paid out

The payment of 100% 
of the fund tariff is is not the 
same as the rate charged by 
a doctor or any other medi-
cal service provider. It only 
means that the fund will 
pay you an amount equal to 
what it decided to pay for 
a specific treatment. The 
service provider may charge 
more, which means that you 
will have to make a co-pay-
ment. It is advisable that 
you make use of preferred 
service providers so that you 

can get maximum benefit 
from your cover. Funds have 
numerous such agreements 
with preferred service pro-
viders, so co-payments are 
normally very small if you 
utilise their services. 

what works for 
me?

Hospital plans are 
normally a lot cheaper than 
comprehensive plans, but 
you should first establish if 
there are certain conditions 
and limitations on certain 
conditions and payments.  
A hospital plan might cover 
hospitalisation, but not all 
the tariffs of the hospital 
and/or doctors. Certain 
hospital plans provide for 
savings benefits to cover 
day-to-day expenses which 
are not hospital expenses. 
Comprehensive plans vary 
in accordance with the fund 
rules, but usually cover most 
of the day-to-day and hospi-
tal expenses. This can work 
for certain individuals with 
specific medical conditions 
that may require e.g.  expen-
sive chronic treatments, or 
if daily expenses are more 
expensive than the savings 
benefit. It is important to 
compare both the benefits 
as well as the premiums of a 
specific plan. 

 19% increase in 
physio and phycol-
ogist expenditure

Medical funds have 
spent 19% more (R9,4- 
billion) during last year on 
services such as laboratory 
technicians, physiothera-
pists and psychologists. In 
total, an amount of R112,5- 
billion has been paid to 
medical service providers of 
which the biggest portion 
went to hospitals followed 
by prescription medicine. 
(Medical schemes Council) 
Five questions you should 
ask about your medical 

benefit options:  

1. Is my fund healthy? Your 
fund’s ability to pay claims 
is measured in accordance 
with it’s credit rating by 
an institution such as e.g. 
Global Credit Rating. An 
AA-rating is the best while a 
BBB-rating is the worst.  

2. How big is the fund? The 
number of members in a 
fund is very important since 
cross subsidisation keeps 
the fund alive. It means that 
younger and healthier mem-
bers help to cover the costs 
of older and sick members. 

4. How is my chronic medi-
cation covered? Find out 
if you have to use specific 
trade mark medicines and 
if there is a monthly cap on 
certain types of medicine. 

3. What happens if I want 
to cancel my membership? 
The required notice period 
is covered in the rules of a 
specific fund. Most funds 
require a three month notice 
period.  

5. How long are the waiting 
periods? The most com-
mon waiting period when 
you move from one fund 
to another is three months. 
While premiums are payable 
during waiting periods, 
medical expenses are not 
covered.  

 From the above, you 
will note that choosing a 
medical aid plan to fit your 
needs and that of your fam-
ily is a very cumbersome 
process. You can do with 
some expert advice and that 
is why we took hands with 
Optivest so that they can 
help you to make the right 
choice.

If you need help, call 
Marie Wood during office 
hours. We guarantee it will 
be worth your while. 

Jacques Hugo
Chief Corporate Officer

Choose wisely when 
deCiding on your MediCal 
insuranCe For 2015

FroM the CCo’s desk

1894-2014

120 Years of caring 
for our members
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Since the protracted strike 
action on the platinum belt 
in 2012 and the Marikana 
tragedy, the focus is on 
restoring proper and sound 
labour relations.

Former Deputy Presi-
dent Kgalema Mothlanthe 
established a Mining Forum 
to, inter alia, address la-
bour-relations issues in that 
sector. Since then, the focus 
has shifted from the Mining 
situation to a broader focus 
on labour relations in South 
Africa.

After much debate, a 
date for a Labour Relations 
Indaba has been agreed to, 
which will take place on 4 
November 2014.

The tripartite parties 
(State, Business and La-
bour) have each prepared a 
problem statement that will 
form the basis of debate and, 
hopefully, useful resolutions 
at the Indaba, that will guide 
us, into the future. 

This article will focus 
on the Labour problem 
statement and report-back 
on the Indaba will be given 
in the next issue of Labour 
Dynamix.

introduction and 
background

Notwithstanding the 
increased formal legal 
protection for labour rights 
post-democracy, the South 
African labour market 
continues to reflect adverse 
patterns of racial, gender 
and class discrimination and 
exclusion with high levels of 
unemployment and poverty.  

There is intensified re-

sistance to the advancement 
and enforcement of labour 
standards.  For example, 
since 2012 employer rep-
resentatives at the Interna-
tional Labour Organisation 
(ILO) have sought to water 
down the interpretation of 
the ILO Convention 87 of 
1948 on freedom of associ-
ation, arguing that it makes 
no provision for the right 
to strike.  This is despite 
the fact that the right to 
strike has been accepted for 
decades, internationally, as 
a principle that is integral to 
the freedom of association 
and collective bargaining.

Locally, there have also 
been renewed calls for the 
Labour Relations Act to be 
amended to curtail the right 
to strike, including, amongst 
others, the inclusion of legis-
lated mandatory balloting, 
enabling courts to suspend a 
protected strike “in the pub-
lic interest”, and the imposi-
tion of compulsory interest 
arbitration limiting strikes to 
a maximum duration. 

probleMs and proposals

Although not consist-
ently enforced in practice 
for the entire labour market, 
post-apartheid labour 
legislation has laid a good 
foundation upon which to 
promote labour rights for all 
workers.  

Unemployment tends to 
be of a structural rather than 
cyclical nature, especially 
in respect of lower-skilled 
positions. In certain sectors 
of the economy there is a 
profound shortage of skills, 
making it difficult to fill 
vacancies with qualified 
candidates.

the right to strike

With substantial nega-
tive sentiments perpetu-
ally expressed publicly by 
Business, certain sections 
of Government and in the 

media, it is all too often for-
gotten that the vast majority 
of workers who engage in 
strike action, do so peace-
fully and in compliance with 
the law.  The right to strike is 
constitutionally protected.  

Further, the understand-
ing of the right to strike 
needs to be understood as 
a right that each individual 
worker enjoys, whether as 
part of a majority or minor-
ity union or, in fact, even if 
a strike is supported by only 
a minority of workers.  In 
the last instance, there needs 
to be greater acknowledge-
ment of the fact that with 
ever-increasing inequality 
between workers within 
workplaces, disputes in 
respect of matters of mutual 
interest will not affect all 
workers equally.  Labour 
does not have a fundamental 
objection to balloting and 
many unions, in fact, employ 
ballots in accordance with 
their Constitutions.  

violenCe within the Con-
teXt oF strike aCtion

Despite calls by unions 
for workers engaging in 
industrial action to comply 
with the law, it does arise 
that small pockets disregard 
this call.  Currently, the LRA 
enables unlawful conduct 
to be interdicted.  Fur-
thermore, such acts can be 
criminally prosecuted. Un-
der no circumstance would 
it be acceptable to allow a 
court to suspend an entire 
strike and hold a majority of 
law-abiding workers hostage 
on account of the actions of 
a small minority of work-
ers.  It would also not hold 
up to a constitutional law 
challenge.   

In addition, it should 
be acknowledged that acts 
of violence do extend to 
other forms of protest action 
besides industrial action, 
especially at community 
level.  This suggests deeper 

underlying social issues 
that have little to do with 
supposed gaps in the labour 
legislation.  Increasingly, 
research is illustrating that 
ongoing frustrations with 
socio-economic delivery, 
combined with the histori-
cal background of marginali-
zation and state-sanctioned 
violence, have entrenched 
patterns of violent conduct.  

The impunity with 
which police brutality is 
meted out in respect of 
protest action reflects an in-
difference on the part of the 
State to the need to develop 
and train police capacity to 
deal with crowd control as 
distinct from ordinary crime 
enforcement duties.  

Clearly, there is a need 
to identiFy and develop 
appropriate training

There is a need to ensure 
that there is proper investi-
gation of unlawful conduct 
of employers, including 
when they provoke work-
ers. There is also a need to 
investigate how the use of 
replacement labour has an 
effect of prolonging strike 
action and exacerbating 
violent conduct.

More generally, there is 
a need to deal with negative 
stereotypes and generaliza-
tions with which Business 
tends to project in relation 
to industrial action.  

need For early warning 
signals

Attempting to curtail 
strikes being “prolonged” 
through legislative reform is 
profoundly problematic and 
will be met with a constitu-
tional legal challenge. Strike 
action is, quite simply, a 
work stoppage that must 
necessarily impact on pro-
ductivity.  It is the primary 
weapon that workers may 
use collectively to counter-
balance a perpetually 

unequal power relationship 
it has with the employer.  

Accordingly, it would 
make more sense to identify 
appropriate warning signals 
long before the dispute has 
advanced to the point that 
a strike becomes inevitable. 
Especially at a sectorial 
level, the timing of wage 
bargaining seasons are nor-
mally well known.  Where 
employers are displaying 
a refusal to consider wage 
demands tabled by unions, 
it may be useful to identify 
mediation processes, at an 
early stage. Naturally, such 
mediation processes should 
be voluntary and should not 
attempt to remove the right 
to strike, which would easily 
lead to the collapse of such 
discussions.  

essential serviCes

Restriction of the right 
to strike in relation to es-
sential services has long 
been abused by employers, 
especially in the public sec-
tor.  The consistent refusal to 
enter into minimum service 
agreements has had the di-
rect result in many workers 
violating their obligations as 
essential service workers.

There is a need to 
regularly review existing es-
sential service designations 
to ensure that the designa-
tion remains applicable 
only to a service or the part 
thereof that would result in 
endangerment of life, health 
and safety if interrupted.  
The overwhelming tendency 
has been to apply designa-
tions too broadly. 

rising uneMployMent, 
poor eMployMent and 
inCoMe seCurity

Rising unemployment 
continues to be one of the 
biggest challenges, with 
youth unemployment being 
the most acute in line with 
global trends.

More emphasis should 
be placed on promoting 
initiatives, such as, a national 
minimum wage, sectorial de-
terminations and the public 
employment services.  

eMployMent equity and 
wage inequality

Reporting in terms of 
the Employment Equity Act 
(EEA) consistently reflects 
the poor pace of progress 
in addressing the inequal-
ity in the labour market.  
Amendments to the EEA 
have only recently been put 
into operation. These should 
be carefully monitored to 
ensure compliance and 
enforcement.  

We note our concern 
with the escalating trends 
of excessive executive 
remuneration, especially 
in the private sector and in 
relation to parastatals, which 
are often accompanied by 
demands for workers to 
temper their own wage 
demands.  

Conclusion

Much is expected in re-
spect of the outcomes of the 
debates and the resolutions 
to be taken at the Indaba.

However, the Indaba 
takes place against the back-
ground of conflict, negativ-
ity and mistrust between the 
social partners.

We trust that sanity will 
prevail and that all parties 
will put aside their differ-
ences and concentrate on 
producing outcomes that 
will positively contribute to 
improved Labour Relations 
in the future.

We owe this to the 
future generations.

Leon Grobler
Chief Operations Officer

we owe iMproved labour 
relations to Future 
generations!

FroM the Coo’s desk
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The 120 year celebrations 
were held at Maropeng, the cradle 
of mankind – fittingly, also a place 
of beginnings. During the celebra-
tions, the CEO of UASA – Koos 
Bezuidenhout, reconfirmed his 
commitment to the resolutions 
made by the members of UASA 
through their elected representa-
tives. He pledged to see these res-
olutions executed and made this 
promise not only as an individual, 
but also on behalf of all UASA 
staff members.

The current UASA President, 

Costa Raftopoulos, reminded all 
present that while the word “cel-
ebration” is normally associated 
with joy, laughter and happiness, 
we should also realise that this oc-
casion was a very serious moment 
in time. Speaking at the function, 
Raftopoulos said: “In the 120 
years of its existence, the leaders 
that came before us governed the 
organisation and served our mem-
bers in such a manner that we are 
still able to enjoy the celebrations 
today. It, therefore, follows that 
we, the current guard, should 

shoulder the responsibility and 
follow the example of those who 
went before us, so that years from 
now new leaders can stand here 
and celebrate an organisation that 
is proudly serving its members.”

As a sign of respect and in 
memory of all previous leaders 
and members of UASA, the Pres-
ident requested all the guests to 
stand while he read the following 
pledge:

At this momentous occasion, 
we, the current leadership of UASA, 
pledge our commitment to carry 

the torch of pride and to serve our 
members in memory of those who 
have gone before us.

With the grace of God, we 
pledge our dedication and good 
leadership to serving our members 
going into the future, and we call 
upon all UASA employees and 
elected representatives to follow the 
example set by us.

We promise to keep the legacy of 
proudly serving our members alive 
in pursuance of the cause of peace, 
justice and equity in the workplace 
for all working citizens.

We realise that the only way 
we will be able to keep the torch of 
pride burning and hand it over to 
those who will come after us, will 
be by putting the interests of our 
members first at all times.

He consequently proposed a 
toast to UASA and its members 
and wished the Union a happy 
120th birthday.

https://www.youtube.com/
watch?v=kFrpUTRECY8&fea-
ture=youtu.be See More

With this issue 
of Labour Dyna-
mix marking the 
anniversary of the 
birth of our proud 
Union, we’ve 
decided to replace 
our readers’ regular 
Treasure Chest 
contributions with 
a celebratory piece 
on UASA’s 120th 
year of existence.

UASA’s Sector 
Manager in the 
Metal & Engineer-
ing Sector, Pierre 

Bezuidenhout, recently visited 
union members in the historical 
diamond city of Kimberley. Pierre 

was pleasantly surprised when he 
came across a relic that dates back 
to the time when UASA started 
from the bedrock of union activity 

in this country – mining and en-
gineering. Mounted on a specially 
constructed stylobate [pedestal] 
outside the McGregor Museum, a 
historic canon, built in local work-
shops in 1899, commemorates 
the Siege of Kimberley during the 
Anglo Boer War (1899 – 1902). 
The comapny that built the canon 
in those days, still exists to this 
day and, what’s more, UASA has a 
significant number of members at 
that company.

Dramatic changes in the 
character of labour relations 
came about when diamonds were 
discovered in 1867 and gold in 
1886. Industrialisation flourished 
and resulted in an urgent need 

for engineering and 
mining skills to mine 
these minerals. Skilled 
artisans were recruited, 
mostly from Great 
Britain. They brought 
their skills and talent 
along and injected 
dynamic, true-bred 
British trade unionism 

into a still un-
cultivated area 
of labour in 

South Africa. Since there were few 
locally trained miners and artisans 
in South Africa to meet the needs 

of the industry, foreign artisans 
and miners were deemed a critical 
resource that had to be attracted. 
These people were drawn first to 
Kimberley, then to the Witwaters-
rand.

The famous De Beers Com-
pany laid the foundations of a 
large engineering industry in 
Kimberley to support its mining 
activities. What is known today as 
Kew Foundries Ltd, started life as 
Kimberley Engineering Works, in 
1890.

During the Anglo Boer 
War (1899 – 1902), Kimberley 
was under siege and Kimberley 
Engineering Works’ workshops 
were used to produce ammunition 
for the Brits’ seven-pound guns. 
On Christmas Day 1899, Cecil 
John Rhodes gave the order to 
build a gun to be used to defend 
Kimberley. Dubbed the Cecil (or 
Long Cecil), the gun was designed, 
manufactured and made in just 
24 days at Kimberley Engineering 
Works in 1899.

Long Cecil is a unique, one-off 
gun designed by the American 
George Labram for use by the Brit-
ish during the Siege of Kimberley 
at the time of the Second Boer 
War. It could fire a shell as far away 
as 7 600 meters. 

In 1902, for Cecil Rhodes’ 
funeral procession in Cape Town, 
his coffin was placed on top of 
the Long Cecil carriage. Today, 
visitors can view the canon at the 
McGregor Museum and the lathe 
upon which it was made, at Kew 
Foundries.
Many historians believe the first 
union branch in this country was 
established towards the end of the 
nineteenth century – as far back 
as 1881. This was a branch of the 
Amalgamated Society of Carpen-
ters and Joiners of Great Britain, 
which was set up in Cape Town. 
      Between 1886 and 1893, 
branches of the Amalgamated 
Society of Engineers (AEU) were 
established in Durban, Kimberley 
and Johannesburg. According to 
extracts from historical minutes 
of a meeting held on 7 July 1894, 
the oldest union founded in South 
Africa was founded on that day. 

Kew Foundries was home to 
the artisans who joined the Crafts 
Union, which brought together 
boilermakers and blacksmiths. In 
modern times, this union evolved 
and became part of an amalgama-
tion strategy that resulted in the 
formation of UASA as we know it 
today.  

from page 1... (Celebrating 120 Years)
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An extract from the minutes of the meeting held in the Glasgow Restaurant on 7 July 1894.

1894-2014

120 Years of caring 
for our members

Photos: On the left, the Long Cecil on a specially constructed stylobate [pedestal] at the McGregor Museum in Kimberley and, on the right, the original lathe on which the Long 
Cecil was shaped in 1899. The Lathe can still be seen at KEW Foundries in Kimberley.
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The annual verification process in 
January this year delayed the SAA 
wage negotiations, which eventu-
ally took place in early September 
2014.

SAA management made a de-
cision to allow all unions (even if 
they didn’t make the threshold) to 
take part in the wage negotiations 

exercise. However, it was clear that 
UASA again took the lead in all 
aspects of these negotiations. 

In terms of the wage nego-
tiations for 2014/15, UASA is 
proud to announce that history 
was made. For the first time in the 
airline’s history, wage negotiations 
were concluded within five days 

between 5 September 2014 and 11 
September 2014. 

UASA is proud to announce that 
the following agreements were 
reached:

1. Basic Salary – 6,7% increase
2. Home Owners Assistance 
Allowance – 6,7%
3. Medical Aid Subsidy – 6,7%

a) SAA will extend the 
medical aid subsidy to any employ-
ee – 

(i) who is a spouse or life part-
ner to another SAA employee,
provided the relationship is recog-
nised by the medical scheme rules

(ii) who is dependent on the 
spouse or life partner’s medical 
aid scheme (the three official SAA 
medical schemes)

(iii) currently not receiving a 
medical aid subsidy.

4. Parties agreed to consult with 
each other again to finalise the 
following before 31 March 2015:

a) Cabin crew members’  
             career path

b) Rebate Policy
c) Roster bidding process
d) Hotel policy for cabin  

             crew 

5. Parties agreed to negotiate and 
finalise a New Bargaining Forum 
Constitution by 30 November 
2014 
6. Wage increases to be back-dated 
to 1 April 2014
7. Wage increase implementation 
to occur on the September 2014 
pay-run (employees receiving their 
increase with their September 
salary.

UASA wishes to thank the 
UASA wage increase negotiating 
team for their perseverance and a 
job well done.

the way Forward

Regarding the way forward 
following the said verification 
process, SAA management and 
Labour parties will now start with 
negotiations regarding a New 
Bargaining Forum Constitution, 
which will be finalised by No-
vember 2014. Although UASA is 
currently the only union meeting 
the required 30% threshold within 
SAA, we cannot rest on our laurels. 
This Forum provides UASA with 
an opportunity to cement its 
future in collective bargaining 
through hard bargaining and con-
tinued recruiting, thus ensuring 
UASA remains the largest union 
within the Bargaining Forum and 
SAA. 

Willie van Eeden
Sector Manager: Aviation Sector

On 3 September 2014, UA-
SA’s well-loved representa-
tive in the Aviation Sector, 
Ms Bernine Booysen, was 
killed in a multi-vehicle 
road accident on the N4 
highway near Middelburg in 
Mpumalanga.

According to reports 
received by Labour Dyna-
mix, the accident occurred 
after Ms Booysen’s car spun 
out of control, collided with 
another vehicle and burst 
into flames. Ms Booysen was 
travelling with her partner 
Ms Ilze Jansen van Vuuren, 
who also died in the horrific 
accident in which altogether 
six people burned to death. 
According to eyewitness-
es, a critically injured Ms 
Booysen was pulled from 
the wreck of the car, but 
could not be saved, as the 
ambulance in which she was 
transported to hospital was 
hindered by a brigade es-
corting a “blue light vehicle” 
that appeared on the scene 
and caused a traffic jam.

Ms Booysen was UASA’s 
shop steward in the Aviation 
Sector (AIWU). She had a 
long relationship with UASA 

and on occasion served on 
the Union’s National Execu-
tive Council (EXCO). 

Employed by South 
African Airways as an 
In-flight Services Coordi-
nator (IFSC), she diligently 
fulfilled her shop steward’s 
duties in conjunction with 
her full-time career in the 
airline. She will be remem-
bered for the contribution 
she made as a member of 
the AIWU delegation during 
the 2012 UASA Congress 
at Birchwood Convention 
Centre near OR Tambo 
International Airport.

Bernine is described 
by her colleagues as “a 
lovely soul who lit up the 
room with her effervescent 
personality whenever she 
entered” and is remembered 
by UASA’s CEO for “her 
trademark smile.” 

An inspirational memo-
rial service was arranged 
by South African Airways 
at the airline’s OR Tambo 
International head office 
on 9 September, which was 
attended by the bereaved 
family, friends, members 
of SAA’s Leadership Team, 

UASA Management, repre-
sentatives and staff members 
of the airline and UASA, as 
well as SATAWU members 
and officials who came to 
pay their last respects. The 
proceedings were opened 
with praise singing, per-
formed in true African spirit 
by a praise singer who sang 
It is well with my soul. Inspir-
ing messages of condolence 
were delivered by members 
of SAA’s Leadership Team as 
well as UASA’s CEO Koos 
Bezuidenhout. 

UASA commends South 
African Airways for a truly 
well-organised memorial 
service.

history in the Making at south 
aFriCan airways

uasa loses a stalwart in the aviation seCtor

Bernine Booysen, First Class 
Galley, November 1988.

UASA’s CEO, Koos Bezuidenhout, delivering a eulogy at the memorial service at Airways 
Park, OR Tambo International Airport, Kempton Park, attended by the bereaved family, SAA 
Leadership, UASA Management, friends and collegues of Bernine.
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In early October, senior 
UASA shop stewards re-
ceived Master Shop Steward 
Training at the Union’s head 
office in Florida, Johannes-
burg. 

The Master Shop Stew-

ard Training Course covers 
an intensive training pro-
gramme, which is organised 
in 23 modules and com-
plemented by a specialized 
curriculum – devised and 
developed by UASA’s Legal 

Department. 
This Master Shop Stew-

ard Training Course was 
presented by UASA’s Legal 
Officers Janek Wilimiec, 
Hennie Strydom,  Leon 
Pretorius and Operational 

Manager Vusi Mashinini.

background

Johan van Niekerk, 
Divisional Manager  for 
UASA’s Metal and Engineer-
ing Sector, closely associated 
with the union’s operation-
al personnel and union 
representatives’ training, 
says: “This training will 
equip candidates with the 
necessary skills to handle 
CCMA arbitrations success-
fully. They will, henceforth, 
be able to participate with 
confidence in collective 
bargaining procedures and 
make worthwhile contri-
butions to Workplace Skills 
and Employment Equity 
negotiations. The training 
is very intensive, but the 
upswing is that it enables the 
individual to deal with his/
her duties with great confi-
dence; it’s the same training 

we deliver to our operational 
staff.”

Van Niekerk points out 
that the training covers the 
whole CCMA process, from 
the time that a dispute is re-
ferred to the Labour Court, 
till reconciliation is reached 
– and even how to make a 
contribution to a case that is 
requesting to be reassessed.”

“The participants were 
chosen carefully from 
among those who excelled 
during the Advanced Shop 
Stewards’ Traning. Far fewer 
candidates were accepted 
than the number of people 
who applied for the train-
ing.” 

The Master Shop Stew-
ard Course was conducted 
over five days, after which 
candidates were required to 
assemble Portfolios of Evi-
dence, the quality of which 
was then assessed. 

What the partic-
ipants had to say 
about the training

After the event, Labour 
Dynamix approached some 
of the participants for com-
ments and their opinions on 
the proceedings Here’s what 
they had to say: 

• Elmarie Visser: “The guid-
ance the course provided 
really made sense to me. 
The book is written in ‘my 
language’.”

• Ronald Mokoena: “Good 
training makes us disci-
plined and be the best. We 
are proud of our organisa-
tion UASA.”

• Kevin Moorcroft: “I never 
lose with UASA – and I 
always learn.”

• Heinrich Meiring: “Baie 
dankie vir die kursus. This 
was long overdue – uitstek-
end!” 

It is always good news when 
UASA can round up its 
forces and turn a training 
get-together into a worth-
while event. Such was the 
case when 37 new shop 
stewards gathered in Port 
Elizabeth on 26 and 27 June 
this year for some empower-
ing information. The training 
took place at UASA’s office 
(Bowring House) in the 
Windy City.

Those who attended the 
proceedings came from all 
the various sectors and the 
training covered basic shop 
stewards’ duties, branch 
empowerment and recruit-
ment.

The training was pre-
sented by UASA’s Sector 
Manager Stephen Delport, 
assisted by Operational 
Managers Stephen Rathbone 
and Pierre Barnard.

The names of the 
shops stewards are:

Nick Ntshiza (AF General)
Roche de Lange (Aberdare 
Cables).
Neville Swartbooi (Allforms 
Construction Services).
Fanie Moumakoe (Baobab 
Holdings.
Sam Mathebula (Baobab 
Holdings.
Jacob Litabe (Baobab Hold-
ings.
Anthony Mhlanga (Baobab 
Holdings.
Ramona Freeks (Bel-Anvis).
Leon Goliath (Benteler 
Automotive S A). 
Headman Mtanase (Born To 
Protect Security Services).
Khuselo Jilaji (Born To Pro-
tect Security Services).
Landile Ngcolomba (Born 
To Protect Security Services).
Luyolo Victor Dzingwe 
(Born To Protect Security 

Services).
Monde Ngcani (Born To 
Protect Security Services).
Siyanda Eric Malgas (Born 
To Protect Security Services).
Vuyani Richard Mfababa 
(Born To Protect Security 
Services).
Zinelihle Gwiji (Born To 
Protect Security Services).
Nomahlubi Diko (Born To 
Protect Security Services).
Patrick Mzikayisi Beqesi 
(Bosasa Operations).
Gregory Calvert (Bosasa 
Operations).
Sivuyile Mageze  (Bosasa 
Operations.
Alias Faltein (Capital Out-
sourcing Group).
MJ Kleyn (Donkin Fans).
Elouise Jantjies (Fischer 
Profile).
Charl Victor (Formex Engi-
neering).
Zanethemba Madulo (Fresh-
mark).

Nomthandazo Mbelekane 
(Guido’s Port Alfred).
Catherina Msuthu (Katberg 
Hotel).
Lulama Keps (Katberg 
Hotel).
Peter Lewis (MA Automo-
tive SA).
Mandisa Ndawuni (Planet 
Ocean CC t/a Sky Alarms).
Simphiwe Nofana (Planet 
Ocean CC t/a Sky Alarms).
Christopher Hoffman 
(Precision Turning & Gen-
eral Engineering CC t/a CP 
Engineering).
Sipho Eric Hendele (Royal 
Port Alfred Golf Club).
Patrick Mbaxa (Solly’s Ca-
tering Equipment).
Isaac Bezuidenhout (The 
Butchery, Glenaire Hyper).
Eugene Moster (Time 
Freight).

First master Shop Steward Training- the flagship training 
course in empowering Shop Sterwards

UASA get-together rallies the troops

1894-2014

120 Years of caring 
for our members
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By Adrian Galley

As the long-running 
soap-opera Generations 
goes off air, the 16 actors 
at the centre of the storm 
have filed papers with the 
CCMA, challenging their 
dismissal. It is unfortunate 
that they excluded SAGA 
from the process, opting 
instead for a misguided 
course of action that has 
little chance of success. A 
string of precedents suggests 
that the Commission for 
Conciliation, Mediation and 
Arbitration has no jurisdic-
tion in the matter; the actors 
are not ”employees” as 
defined by the labour legisla-
tion, but rather common law 
“independent contractors”.

The legal status of actors 
is such that we cannot claim 
those protections afforded 
ordinary employees, but we 
are entitled to deduct from 

tax any expenses incurred in 
the process of procuring our 
income, including medical 
aid and pension contri-
butions. So, there is both 
a down-side 
and an upside 
to this state of 
affairs. Why is 
it, then, that 
the common 
understanding is 
completely “up-
side-down”? At 
the heart of the 
confusion lies 
a fundamental 
misunderstand-
ing as to what 
an actor actually 
does. Do they do 
anything at all, 
or are they mere 
puppets?

As an actor, I’m often 
faced with the question, “So, 
what’s your real job?”

My answer is that my 
real job is everything you 
don’t see; my work is done 
out of the glare of the spot-
light, in my own time and 

space, and using my own 
resources. It is entirely un-
supervised; I don’t punch a 
clock-card.  I pay for sessions 

with a vocal coach, a dialect 
coach and for research mate-
rials. I then attend scheduled 
consultations, or rehearsals, 
where I offer proposals and 

invite a second-opinion. The 
director may have a differing 
interpretation and this is 
considered as I continue 

my work. Finally, the agreed 
date arrives, the curtain rises 
at the appointed time, and I 
deliver.

It’s important not to 
confuse the de-
livery of the work 
for the work 
itself! An actor 
who impresses 
is said to have 
delivered a good 
performance. An 
actor shows up 
in front of the 
camera or on 
stage to deliver 
the results of 
their work, not 
to do the work 
per se. An actor 
who arrives on 
set without hav-
ing learned their 
lines beforehand 

would not be tolerated. No 
professional actor arrives 
at rehearsal without having 
already done background 

research into the play and 
the multiple dimensions 
of the character they are to 
portray.

When considering 
whether someone is an em-
ployee or a contractor, the 
courts first turn to the con-
tract itself, to ascertain how 
the relationship is defined. 
If the contract is unclear, the 
common law “dominant im-
pression” test is performed, 
in which twenty odd ques-
tions ascertain the degree of 
independence with which 
the service provider carries 
on with his tasks: Are they 
supervised? Are their hours 
of work regulated? Whose 
resources are used? a

In light of the above, the 
answer to these questions 
is clear. Actors have full 
agency and should not have 
to rely on others to pull their 
strings.

The actor ... free agent, or puppet on a string?

A proud associate of UASA  

Need first-rate service 
when it comes to your 

medical scheme 
membership?

MEDICAL SCHEME ADVICE and SUPPORT SERVICES

As an UASA member you 
get access to your own 
dedicated consultant from 
MedXpert, the client service 
division of Optivest Health 
Services. 

Let the MedXpert 
consultant assigned to you:

• Negotiate with your 
scheme regarding unpaid or 
incorrectly paid claims

• Provide assistance 
with registration and 
activation of chronic 
medication 

• Help you save money by 
receiving assistance in 
selecting the benefit option 
that fits your budget and 
medical needs the best

To make use of these services, 
phone 0861 000 879 or 
email: uasa@medxpert.co.za

President Jacob Zuma recently signed into law 
the Labour Relations Amendment Act.

According to Presidency Spokesperson 
Mac Maharaj, the Act seeks to:

•Respond to the increased informalisation 
of labour to ensure that vulnerable groups 
receive adequate protection and are employed 
in conditions of decent work;

•Ensure that labour legislation gives effect 
to fundamental constitutional rights, including 
the right to fair labour practices, to engage in 
collective bargaining, and the right to equality 
and protection from unfair discrimination;

•Enhance the effectiveness of primary 
labour market institutions such as the Labour 
Court, CCMA, the Essential Services Com-

mittee and Labour Inspectorate;
•Rectify the anomalies and clarify uncer-

tainties that have risen from the interpreta-
tion and application of the Act and the Basic 
Conditions of Employment Act, 19997 (Act 
No. 785 of 1997). 
*The Act is expected to be enacted on the 1st 
January 2015.

President Zuma signs Labour Relations Amendment Act
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MedXpert, the client service 
division of Optivest Health 
Services. 

Let the MedXpert 
consultant assigned to you:

• Negotiate with your 
scheme regarding unpaid or 
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activation of chronic 
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receiving assistance in 
selecting the benefit option 
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medical needs the best

To make use of these services, 
phone 0861 000 879 or 
email: uasa@medxpert.co.za

aFrikaans
UASA-lede by die S. Afrikaanse vlootbasis te Simonstad 
in die Wes-Kaap wat d.m.v. arbeidsmakelaars gehuur 
word en van permanente aanstellings met gepaargaande 
voordele weerhou word, het onlangs ten gunste van ’n 
beskermde-staking gestem. Daar is sommige lede wat 
reeds vir 26 jaar by die Vloot werksaam is, sonder om vir 
permanente aanstellings in aanmerking te kom. Nuwe 
arbeidsmakelaars word, sedert 1993, elke drie jaar d.m.v. 
’n  tenderproses aangestel. Tydelike werkers word dan 
gedwing om nuwe kontrakte met die nuwe arbeidsmake-
laar te onderteken – waarna hulle (die werkers) dan 
gewoonlik slegter daaraan toe is as voorheen. 

isiXhosa
Amalungu e-UASA kwisikhululo samajoni aselwan-
dle e-Simon’s Town eNtshona Koloni athi aqeshwa 
ngeendlela zee-labour brokers kwaye avinjwa amathuba 
engqesho esisigxina kunye namaqithiqithi, akhetha uku-
gwayimba ekupheleni kuka-Oktobha. Amanye amalungu 
sele ephangela apha iminyaka engama-26 ngaphandle 
kwengqesho esisigxina okanye amaqithiqithi! Ukusu-
kela ngowama-1993, rhoqo emva kweminya emithathu, 
isibhengezo se-labour broker besikhutshwa sesi sikhululo 
kwaye lo msebenzi unikwe i-labour broker entsha. 
Abaqeshwa abangesosigxina bekunyanzeleka batyikitye 
izivumelwano ezintsha zengqesho nale-labour broker – 
oku kubashiye bexhwalekile kunakuqala. Sithetha nje, 
amalungu ethu angama-91 ayachaphazeleka kule meko 
imbi.

sesotho
Ditho tsa UASA tse sebakeng sa sesole sa metsing sa 
SA se Simon’s Town, Kapa Bophirima, tse hirilweng ka 
diagente tsa mosebetsi mme tsa se ke tsa fuwa mosebetsi 
wa moshwelella o nang le meropotso ya basebetsi, di 
ile tsa voutela ho ya seterakeng se neng se tshireledits-
we mathuleng a Mphalane. Ditho tse ding di sebeditse 
sesoleng sa metsing ka dilemo tse 26 ntle le ho fumana 
mosebetsi wa moshwelella kapa meropotso ya basebetsi! 
Haesale ho tloha ka 1993, dilemo tse ding le tse ding tse 
tharo, thendara ya diagente tsa mosebetsi e bapatswa 
ke sesole sa metsing mme ebe e fuwa agente e ntjha e 
kgethilweng. Basebetsi ba nakwana ba qobellwa ho tekena 
konteraka e ntjha ya mosebetsi le agente ya mosebetsi e 
ntjha e kgethilweng – hangata e ba bea boemong bo bobe 
ho feta ba pele. Hajwale ditho tsa rona tse 91 di anngwe 
ke boemo bona bo sa mamelleheng.

préCis

While the Government 
denounces labour brokers, 
it is actually guilty of using 
these brokers to shamelessly 
exploit workers. It has come 
to a point now where UASA 
can no longer allow the 
continued exploitation of its 
members by the SA Navy. 

Case in point – at the 
SA Naval Base in Simon’s 
Town, a number of UASA 
members have been per-
forming dock and mainte-
nance services for 26 years 
without ever being offered 
the opportunity to gain per-
manent employment. These 
employees have been denied 
a decent job with social ben-
efits and upward mobility 
for the past 26 years!

Over the years, a 
practice has developed 

whereby such employees 
are placed in temporary 
positions through various 
labour brokers.  Since 1993, 
every three years or so, a 
tender for a labour broker is 
advertised and then awarded 
to a new labour broker. The 
very same workers are then 
forced into signing a new 
employment contract with 
the newly appointed broker. 
Approximately 150 workers 
are currently being exploited 
by this practice – approxi-
mately 91 UASA members. 

The current labour bro-
kers are Navigators cc and 
EDU-LETU Majorshelf 
187 (Pty) Ltd   

“The thinking behind 
this practice of switching 

labour brokers every couple 
of years, is to avoid expecta-
tions of permanent employ-
ment among the affected 
workers,” says André van 
Zyl, UASA’s operational 
manager in the Western 
Cape, who looks after the 
interests of these workers.  

In sharp contrast, the 
permanent artisans and 
semi-skilled workers at 
Armscor are remunerated 
on a much higher scale and 
all receive medical aid and 
housing subsidies, while the 
labour broker workers do 
not. 

“UASA’s members in 
Simon’s Town say enough is 
enough and have mandated 
the Union to demand per-
manent employment,” Van 
Zyl says. 

“When negotiations 
failed, we took the matter 
up with the CCMA and 
because the matter was not 
resolved, a certificate of 
non-resolution was issued 
by the commissioner. UASA 
consequently held a strike 
ballot among its members 
and the overwhelming ma-
jority of members indicated 
that they wish to embark on 
a protected strike. 

A notice of our intention 
to embark on strike action 
was served on both Eduletu 
Majorshelf 187 (Pty) Ltd 
and Navigators cc (being the 
employers in this matter), 
stating that the strike was 
set for Monday, 27 October 
2014. 

governMent eXploits 
workers through 
labour brokers 
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The KZN Hairdressing and Beauty community recently 
celebrated UASA’s 120th birthday in various locations 
across the Province. This wasn’t the only good news, though 
– Europe Assistance has decided to support the members of 
this sector with numerous benefits and exciting discounts 
on its products. 

The Hair and Beauty sector is currently engaged in 
National Wage Negotiations, “the outcome of which will be 
communicated as it becomes available,” Rolene Govender – 
UASA’s Durban Operational Manager promises.

The Employer’s Organisation for Hairdress-
ing, Cosmetology (EOHCB) and Beauty 
hosted a “Creative Team Seminar” in Cape 
Town on Sunday 1 June 2014 at Goldwell 
Studios in Century City. This event focused 
on the employer’s role in the industry and 
offered Juror Training to all those inter-
ested. 

The fact that this training was made 
available to all comers who felt they had 
the expertise to judge, was much apprecia-
tion. There had always been a feeling of 
injustice associated with the fact that the 
same judges were seemingly being used all 
the time in the Western Cape. This training 
brought home the fact that being a judge 
is not for the faint-hearted and maybe not 

for everyone – hence the continuous use of 
experienced judges previously.

Juror training proved to be hard work 
but huge fun also, thanks to role playing 
exercises, interactive presentations, lots of 
laughs and – most importantly – adequate 
education where judging was concerned. 
Well done to the presenters Marlene and 
Will – the organisation is still receiving 
fantastic feedback in this regard. 

Two hairdressing employers participat-
ed in the Creative Auditions. They put on an 
absolutely phenomenal demonstration with 
more than one model each. The Western 
Cape took the initiative and hired a pho-
tographer to showcase Cape Town’s talent, 
which proved to be a perk when it came to 

marketing and branding the organisation. 
Lesley Maree, Divisional Manager 

Western Cape for the EOHCB, says: “I 
feel confident that participation in the next 
Creative Team Seminar will undoubtedly in-
crease. Personally, I am extremely happy our 
organisation is trying out new platforms that 
focus on the role of employees in particular, 
because delivering a solid service to our em-
ployees remains our core function. I found 
that hairdressing competitions, previously, 
marketed salons but focused more on the 
employees than the owners.” 

Yumna Abrahams
UASA Operational Representative:  
Western Cape

birthday bash delivers a giFt

EOHCB hosts creative seminar in Cape Town

Said to be the first ever of its 
kind to be hosted in South 
Africa, the World Skills 
Competition, was held at 
the Cape College Belgravia 
campus in the Western 
Cape on 7 September, this 
year. The Western Cape 
Worlds Skill competition 
and the Western Cape Skills 
Hairdressing competition 

featured prominently so that 
future stylists could show off 
their creativity and skills. 

The atmosphere was 
intense as only one Western 
Cape winner could be cho-
sen to represent the Province 
at the nationals, where-after 
a national champion would 
emerge to represent South 
Africa at the International 

World Skills Competition in 
Brazil.

Various colleges made 
use of this opportunity to 
showcase their courses and 
accomplishments, offering 
those present free manicures 
and neck-and-shoulder 
massages. Children were 
entertained so their parents 
could wander around and 

take in the sights. 
UASA was present at 

the event to educate those 
wishing to enter the beauty 
industry and join the union.

The follow-up National 
World Skills Competition 
will be held in the Western 
Cape during January/Febru-
ary 2015.

Western Cape hosts World Skills event

Estie de Beer is UASA’s 
newly appointed Opera-
tional Representative at the 
Union’s Thabazimbi office 
in Limpopo Province. She 

is a talented lady with an 
interesting background. 
After matriculating from 
Bastion High School in 
Roodepoort, she toyed with 

the idea of studying music 
or drama as she loved all 
things entertainment.  This 
passion saw her produce her 
first CD successfully – at 
just age 16. However, her 
soft spot for children and 
child-minding in particular, 
plus her keen interest in 
travelling, trumped these 
options and she set off for 
the USA. There she worked 
as an au pair for two years in 
Springfield, Virginia. 

Estie thoroughly en-
joyed her stint in America 
and made use of her op-
portunities to visit enviable 
locations such as Houston, 
San Antonio, California, San 
Francisco, Los Angeles, Las 
Vegas, New York and Boston 

amongst others. When 
her visa ran out she had 
to return home and soon 
thereafter started training 
as a financial adviser. This 
secured her a position as 
financial adviser for a motor 
vehicle finance company 
(one year) before landing 
the job at UASA’s Thaba-
zimbi office. She was one of 
many candidates considered 
for the vacancy. When she 
took up the position, she 
was “thrown into the deep 
end” as she was given only 
two days formal training – 
the rest being on-the-job 
training, which she deems 
important, believing that 
one “learns much more that 
way.”

She does miss the USA 
– “it’s a country of vast scale 
and offers so many oppor-
tunities,” she says. However, 
her return to SA has had 
its own advantages. This is 
where she met the man in 
her life, Basjan Demond, 
who has since become her 
fiancé. Estie’s relationship 
with UASA goes way back. 
Both her parents became ac-
tive UASA members in the 
mining sector (Krugersdorp 
region), before they moved 
to Thabazimbi.

singing accom-
plishments

Estie has distinguished 
herself as an entertainer. 

She’s sung at many live con-
certs and has on occasion 
also performed as a vocalist 
with the group Malelai-
ka – once as an opening 
act during the celebration 
concert for World Aids Day 
2009. She often performs 
at charity events and names 
the Abraham Kriel Child 
Care facility as a popular 
venue. She also writes her 
own songs and her first CD 
is called Pêrels (Pearls). She 
still wants to master the 
guitar and continue travel-
ling. Estie maintains strong 
ties with her host parents in 
the USA and with the three 
children who were in her 
care over there.

regional news

New kid on the block  in Thabazimbi 
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In the beauty, hairdressing and cosmetolo-
gy sector it is possible to rent a chair at an 
existing facility – a hair salon, for instance 
– to ply your trade, with the facility coming 
to the necessary financial arrangements with 
the person who rents.

This arrangement can work in two ways:
A person rents a chair and has employees 
working for him/her or
A person rents a chair and has no employees 
working for him/her.

1. Type A: A person who rents a chair and 
has employees working for him/her:
• This scenario is essentially that of an em-
ployer and employee relationship.
• The employer needs to register the 
establishment and the employees with the 
Bargaining Council.
• Social benefits relevant to the area apply 
to these employees and employers. For 
example, the employer must deduct and 
contribute to the Pension Fund, Sick Pay 
and Sick Pay Benefit funds where applicable 
– and UIF.
• This is essentially a salon situation and all 
the relevant rules and regulations apply.

2.  Type B: A person who rents a chair and 
has no employees working for him/her:
• Let’s deal with the situation where an 
employee working for an employer wishes to 
rent a chair.
• First off, the status of the employee needs 
to be terminated by either a resignation or 
a fair dismissal or a mutual agreement for 
separation.
• Once you become a rent-a-chair, the fol-

lowing is important to know:
- You are no longer an employee and should 
not comply with any of the stipulations as 
per Section 200A of the Labour Relations 
Act.
- You need to register the rent-a-chair with 
the Bargaining Council and pay a monthly 
Bargaining Council levy.
- You need to be a qualified Stylist, as de-
fined in the Bargaining Council Agreement 
and need to provide proof thereof when an 
Agent of the Bargaining Council requests 
your qualification.
- You will no longer have any paid leave as 
you are no longer an employee.
- You need to have your own keys and have 
free access to the premises.
- You need to conduct your business sepa-
rately from the salon, i.e. have your own till, 
order your own stock and such.
- You need to enter into a lease agreement 
with the owner of the premises, stipulating 
your lease arrangements.
- You are not allowed to make use of any staff 
of the owner, not even if you pay towards 
their salaries. The owner is not permitted 

to broker out their employees services to a 
third party.
- You should not form part of the owner of 
the premises business in any way whatso-
ever.
- When you terminate the lease agreement, 
the clients are your property and can be 
taken with you.
- Should the owner of the establishment 
terminate the lease agreement, it cannot be 
interpreted as a dismissal, as long as you do 
not qualify for any of stipulations mentioned 
in Section 200A of the Labour Relations 
Act.
- You will need to comply with tax laws as it 
pertains to you. 
- Should you charge your clients VAT, you 
need to be registered for VAT.

We hope that the article is helpful in 
assisting employees, employers and rent-a-
chairs to make informed decisions as to what 
suits their employment needs best.

Stephen Delport
Sector Manager: Personal Care Sector

This year’s Professional 
Beauty Expo at Galagher 
Estate in Midrand drew a 
record number of visitors 
(18 000 plus), which is en-
couraging, considering that 
this year marks the 10th 
anniversary of the Johan-
nesburg-based event.

There was indeed 
something for everyone at 
this year’s Expo – be they 
health and beauty profes-
sionals, models, students 
or the general public. With 
over 200 exhibitors from 
SA and other countries 
across Africa participating 
in the event, the Expo is 
the ultimate platform for 
business opportunities, 
networking and sourcing 
suppliers. 

This event showcases 
the latest product launch-
es, innovations and devel-
opments from across the 
globe. These range from 

leading hair and skincare 
brands to nails, cosmetics, 
salon equipment, salon 
management software 
and training – all gath-
ered under one roof. The 
highlight of the two-day 
event was undoubtedly the 
ever-popular hairdressing 
and make-up competitions 
where artists and design-
ers prove their mettle and 
models with serious glam-
our appeal sashay down 
the runway. 

UASA, being the only 
active trade union in 
the hairdressing, beauty, 
cosmetology and skincare 
industry, supported and 
participated in this year’s 
Expo and, as it has done 
consistently in the past 
years, set up and manned 
its familiar stand in the 
main exhibition hall.

how the rent-a-Chair ConCept works

aFriCa’s largest beauty eXpo 
attraCts reCord nuMbers

1894-2014

120 Years of caring 
for our members
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begane quarries 

Begane Quarries, Richardsbay, and 
UASA (representing employees at 
Begane) have settled their wage negotia-
tions for the period 1 August 2014 to 31 
July 2015. The following matters were 
deliberated – wage increases, back pay, 
housing allowance and bonus.

The agreement applies to all Grade 6 
– 17 employees that are in the bargain-
ing unit and employed by Begane. Both 
parties agreed to a wage adjustment 
based on a sliding scale per job cate-
gory, applicable to Welders, Large and 
Small excavator operators, tractor & 
Volvo ADTs, Large and Small front-end 
loaders, despatch clerks, control room 

operators, diesel clerks, jaw crusher 
operators and crusher labourer/general 
workers.

It was agreed that back pay would be 
implemented as of 1 August 2014 and 
be paid by 31 October 2014.  It was also 
agreed to continue discussions on the 
introduction of a housing allowance. 

The parties agreed to increase the 
current bonus days from 21 days paid, 
to 21,67 days at full pay. It was also 
decided that the 2015 wage negotiations 
would be done on a percentage basis.

alFred h knight

On 28 July 2014, Alfred H Knight 
(Pty) Ltd of Richards Bay and UASA 

came to an agreement regarding wage 
negotiations for the period 2014 / 2015.

It was agreed that wages will be 
increased from R17,25 to R19,84 per 
hour, which is equal to 15%. 

A travel allowance of R300 per 
month will be introduced and this in-
crease will be backdated to 1 July 2014.

As concerns the Provident Fund, it 
was decided that as soon as both parties 
agree on the Terms and Conditions, 
these will be implemented with imme-
diate effect.

All other terms and conditions of 
employment not specified will remain 
unchanged until the conclusion of this 
agreement.

An agreement was reached 
in the wage negotiations be-
tween UASA and Mosstrich, 
an ostrich abattoir in Mossel 
Bay. 

Both parties agreed to a 
9% wage increase, effective 
from 1 June 2014. It was also 
agreed by the employer that 
if transport costs increase 
within the financial year, 
which stretches from 1 July 

to 30 June, the company 
would cover such additional 
costs.  

an interesting 
aside

UASA prides itself on 
the fact that it is the majority 
trade union at Mosstrich. 
UASA is in frequent contact 
with the industry and fully 
aware of the many challenges 

with which farmers and the 
relevant abattoirs are faced. 

Ostriches are prone to 
pathogenic viruses such 
as bird flu and when such 
viruses break out, ostrich 
farms can be quarantined 
as a precautionary measure 
to prevent the spread of the 
virus, which could result in 
an embargo on the export of 
ostrich meat.

MarliCht oordbestuurder ’n aanwins vir uasa

Ek sal Marie ’n onreg aandoen as ek nie hierdie epos aanstuur nie.
 Ek wil haar komplimenteer op die manier wat sy my vakansies hanteer, vanaf 

die bespreking tot en met vertrek.  Altyd vriendelik, altyd behulpsaam en die 
eenhede is altyd netjies en oortref verwagtinge.

 
Dis gewoonlik met ’n swaar hart wat ons huistoe gaan.
 
Volgens my is sy ’n merkwaardige vrou en dra die Unie se belange op haar 

hart.
 
Groete

Raylene Meyer

kind heart and gentle spirit

I was recently defended in a hearing by one of 
your UASA representatives in the Durban office, a 
lady by the name of Mrs Avril Kotze. I have found 
her absolutely dedicated, full of empathy, well 
prepared, extremely knowledgeable.

I am extremely grateful that UASA employ and train at huge cost people of 
this caliber to stay abreast of all the labour laws. To be able to assist members in 
the modern-day workplace as the labour law is an absolute minefield to normal 
workers out there, where you still have employers that are still acting outside the 
law.

Avril is an absolute mouthpiece for employees like me that are afraid of 
“rocking the boat” during their employment in fear of losing his or her job be-
cause you are in the late fifties working without an employment contract and/or 
letter of appointment and are then silently threatened to toe the line, or else.

Thank you Avril for taking on my case with such vigour and enthusiasm. You 
are truly a lifesaver and should be commended for your selfless efforts towards 
your members. People who you do not know and might never see again. You are 
remarkable.

JP Annandale

suCCessFul negotiations in riChardsbay

Wage negotiations at Mosstrich letters/briewe
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The unemployment statistics 
for the second quarter of 
2014 (April to June) make 
for sober reading. Officially, 
the figure stands at around 
25,5%, but it is actually 
higher when those no 
longer motivated to search 
for employ are factored in. 
Then this figure increases 
up to 37%, according to Dr 
André Mellet of North West 
University. 

The Quarterly Labour 
Force Survey (QLFS) is a 
household-based sample sur-
vey conducted by Statistics 
South Africa (Stats SA). It 
collects data on the labour 
market activities of individ-
uals aged 15 to 64 years who 
live in South Africa. 

The unemployment rate 
was the highest among the 
following groups: women 
aged 15–34 years (youth), 
black South Africans and 
those with an educational 
attainment of less than mat-
ric. The comparison between 
youth and adults revealed 
that the unemployment rate 
among youth was almost 
twenty percentage points 
higher than among adults – 
36,1% compared to16,3%.

Between the first and 
second quarters of 2014, 
the unemployment rate 
increased most among the 
coloured and white popu-
lation groups (1,8 and 1,5 
percentage points respec-

tively). 
Figures indicate the 

unemployment rate de-
creased with education – it 
was lowest among those 
with tertiary education and 
highest among those whose 
highest level of education 
is below matric. In the 
second quarter of 2014, the 
absorption rate (people who 
found employment) among 
those with tertiary education 
was 44,8 percentage points 
higher than among those 
whose level of education is 
below matric and the gap in 
the labour force participa-
tion rate between these two 
groups was 40,5 percentage 
points.

Compared to a year ago, 
employment has increased 
by 403 000 largely due to an 
increase of 381 000 jobs in 
the formal sector. Job losses 
were, however, observed in 
the Agricultural industry – 
73 000 for the same quarter. 
The number of unemployed 
people increased by 182 000 
over the period. Among the 
not-economically-active 
population, the number of 
discouraged job-seekers 
decreased by 6 000, while 
the other (not-economical-
ly-active group) increased by 
41 000.

However, the overall 
number of employed people 
increased by 39 000; this was 
mainly due to large increases 

observed in Community and 
Social services  
(103 000), Private House-
holds (60 000) and Trans-
port (52 000) Industries.

Compared to a year ago, 
employment has increased in 
seven of the ten occupation 
categories. 

The largest increases 
were recorded in sales and 
services (183 000), elemen-
tary (134 000) and clerical 
(76 000) occupations. Job 
losses were observed in 
the technician and plant & 
machine operator occupa-
tions (73 000 and 32 000, 
respectively). 

Between the second 
quarter of 2013 and the 
Second quarter of 2014, 
employment increased in 
all provinces, except in Free 
State and Northern Cape, 
where employment declined 
by 12 000 and 4 000, respec-
tively. The largest increases 
were observed in Limpopo, 
Western Cape and Eastern 
Cape, contributing 114 000, 
93 000 and 72 000 positions, 
respectively. 

South Africa’s unem-
ployment statistics are still a 
cause for concern, but there 
is, thankfully, an upswing in 
a positive direction – par-
ticularly for those with a ter-
tiary education or equivalent 
skills level.

uneMployMent statistiCs
eXplore MarliCht 
via new website

UASA’s Marlicht holiday 
resort is an apartment 
complex with spectacular 
ocean views, located in the 
seaside town of Margate, 
on KwaZulu Natal’s South 
Coast. It’s a prime holiday 
spot, particularly popular 
with families and young 
people. It boasts a great 
beach and access to all the 
amenities of the South 
Coast, such as the Wild 
Coast casino complex. 
Sports fans visiting the 
area can look forward to 
playing golf and tennis, 
fishing and swimming.

The resort is rated three 
stars and is AA approved, 
which means its aMeni-
ties are inspected regularly 
and rated accordingly. 
Apartments are available in 
various sizes to suit every-
one’s needs. 

Marlicht is open to 
the public and UASA 
members, alike, but only 
members qualify for an 
automatic 20% discount.  

The South Coast is a 
great place to holiday when 
facilities inland are dealing 
with winter conditions. 

Marlicht Holiday 
Resort now has its own 
website. For further infor-
mation and visuals go to:  
http://www.marlicht.co.za

UASA’s Marlicht holiday 
resort in Margate passed 
the AA’s quality assess-
ment with flying colours. 
The self-catering suites 
and apartments received 
a three-star grading for 
its accommodation and 
facilities.

The AA Quality 
Assured (AAQA) Accom-
modation Programme is an 
internationally recognised 
grading system, which sets 
the standards for quality 
in the hospitality industry.  
Receiving the AAQA’s seal 
of approval means that 
the property and facilities 
satisfied the AA’s stringent 
requirements and, there-
fore, present a product 
which offers high levels 
of professionalism and 
attention to detail in décor, 
quality of furnishings and 
service.  

Apart from commend-
ing the management, 
location and functionality 
of Marlict, the assessment 
report highlights outstand-
ing qualities in the following 
areas:
• Check-in
• Cleanliness
• General efficiency
• Maintenance
• Friendliness
• Local knowledge
• Service & efficiency
•  Spacious, comfortable 

and stylish bedrooms and 
bathrooms

•  Safe and convenient 
public areas

•  Aesthetically pleasing 
buildings and improve-
ments

•  Safe, dedicated un-
der-cover parking and 
visitor’s parking

•  Overall safety of the 
complex.

Marlicht receives three stars
quality accommodation on the south Coast

1894-2014

120 Years of caring 
for our members
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Wherever we interact with 
others, the potential for 
conflict arises. It is how we 
choose to resolve conflict at 
work that really matters.

If the conflict is with 
your employer or a manager, 
this can lead to circumstanc-
es that can compromise the 
chance of promotion or a 
pleasant working environ-
ment.

As a trade union, we 
often come across extremely 
unhappy members, usually 
as a result of dissatisfaction 
that has been building up 
inside of them, sometimes 
over lengthy periods of time. 
Sometimes the other party 
is not even aware of the 
existence of such conflict.  

If this sounds like 
you, it is time to make an 
appointment with your 
union representative if you 

belong to a union. He or 
she has been equipped with 
the skills to listen and hear 
what your real problem is, 
to evaluate the situation 
with you and advise you on 
a way forward. If you don’t 
belong to a union, talk to 
someone you can confide in 
with mature judgement you 
can trust.

If, after the discussion 
with your union repre-
sentative, you want to 
proceed with lodging a 
grievance procedure, your 
representative will assist 
you with formulating the 
grievance. In the case of a 
union member, you might 
be represented when you 
meet with different levels 
of management – involving 
even the CCMA should that 
become necessary.  

The use of language is 

the single most important 
element towards solving a 
conflict situation. The natu-
ral instinct for an aggrieved 
employee, often in a height-
ened state of emotions, is 
to point fingers and accuse 
others of certain actions or 
reactions. This is not the 
most effective way of going 
about solving the problem. 
Instead, start sentences with 
“I feel…”, or “It seems to 
me…” 

One could argue that 
there are no non-valid griev-
ances. While something 
might sound unimportant to 
you and me, that very same 
issue might cause another 
person to feel very unhappy. 
The purpose of a grievance 
procedure is to allow some-
one to get the problem that 
is bothering them off their 
chest in order to become 

fully productive again. 
Examples of valid griev-

ances are promotion, sexual 
harassment and victimisa-
tion.

To address grievances at 
work, the Labour Relations 
Act (LRA) provides for a 
certain procedure that has 
to be followed. This is a 
well-structured common 
sense process whereby an 
employee can communicate 
upwards in the hierarchy if 
they feel aggrieved.  

There are normally two 
or more levels in a grievance 
procedure, starting with 
your immediate superior – 
even if the conflict is with 
your immediate superior, 
and ending with the most 
senior executive in the 
organisation. 
• You have to complete a 
prescribed form which is 

provided for in any griev-
ance procedure. If the griev-
ance cannot be resolved at 
a specific level, a different 
form is required for each 
level of seniority. On this 
form, you state the nature 
of your grievance and, very 
important, the solution that 
you require.
• Formulate your grievance 
in a polite and professional 
manner, starting with the 
words “I feel aggrieved 
because…” Avoid pointing 
fingers and your complaint 
has a better chance of being 
viewed as valid and reason-
able.
• If you grievance remains 
unresolved, it will eventually 
be handled by the CEO or a 
sufficiently senior person in 
the case of a large company.
• Should any manager 
choose not to apply his/

her mind to your grievance 
and/or different levels of 
management collude to try 
and wipe your grievance 
off the table, you can refer 
your case to the CCMA 
should the problem remain 
unresolved – provided you 
are convinced that your case 
has merit.  

At all times act profes-
sionally, be honest with 
yourself and maintain a 
proper perspective on where 
you fit into the hierarchy 
at work and know exactly 
what is expected of you in 
terms of your contract of 
employment. This does not 
mean that you won’t have a 
grievance any more, but that 
you will tackle the problem 
in a calm and professional 
manner.

The Presidential Framework Agree-
ment and experts have cited employ-
ee indebtedness as one of the main 
factors behind the phenomenon of 
extremely high wage demands and 
intensive strike action over the past 
few years. One expert’s research 
indicates that, for example, 80% of 
employees in the Rustenburg region 
have to use more than 50% of their 
income to service debt. 

The issue of employee indebt-
edness has become an extremely 
worrying one and, by addressing the 
matter, Anglo American hopes to ce-
ment its credentials as a responsible 
corporate citizen.

Much of this debt is controlled 
through emolument attachment or-
ders (EAOs), also known as Garnish-
ee Orders, through which amounts 
are deducted from employees’ wages 
and paid directly to creditors by 
order of a magistrate’s court. Legal 
investigation has shown that the pro-
cesses through which some of these 
occur is of questionable legality.

This is one of the reasons why a 
joint company/union commitment 
to address the issue was a feature of 

the wage agreements that ended the 
strike in June. 

A number of Anglo business units 
have already been working on aspects 
of this challenge. At Anglo American 
Platinum, for example, a company 
appointed to audit EAOs has already 
saved employees R3-million over a 
period of two years. This was done 
by ensuring only authorised deduc-
tions are made from an employee’s 
salary every month.

Anglo American determined that 
indebtedness is a sufficiently press-
ing matter that needs to be dealt with 
comprehensively on a group-wide 
basis and, to this effect, the company 
developed a multi-pronged approach, 
which will involve the following:

• Personal financial management 
training for employees.

• The offer of assistance to heavily 
indebted employees to have their 
EAOs more fairly administered, 
which can reduce their monthly 
repayment obligations substantial-
ly. This will be done through debt 
rescheduling, consolidation and 

negotiation. It will require employ-
ees taking up this offer signing power 
of attorney over to the consultants 
Anglo American has commis-
sioned to carry out the work. These 
consultants will set up offices at 
selected operations. Furthermore, 
Anglo American is partnering with a 
specialist service provider across the 
rest of its SA operations to ensure 
that EAOs are administered properly, 
are legally compliant and challenged 
where appropriate in order to reduce 
the debt burden on employees.

• Finally, through the Chamber of 
Mines and other business organi-
sations, Anglo American intends to 
lobby for amendments to laws and 
regulations that would make it more 
difficult for lenders to abuse financial 
processes.

Various aspects of this pro-
gramme will be rolled out at Plat-
inum and Kumba Iron Ore during 
October and November of this year.

Franz Stehring
Divisional Manager: UASA Minerals  
Division

Conflict in the workplace: here’s how to take action!

aFrikaans
Kundiges het weknemers se skuldlas as een van die ver-
naamste faktore geïdentifiseer wat aanleiding gee tot hoër 
werks-eise en intensiewe stakingsaksies oor die afgelope 
jare. Navorsing dui daarop dat 80% van werknemers in 
die Rustenburg-streek genoodsaak is om meer as 50% 
van hul inkomste aan skuldeisers af te staan. ’n Maat-
skappy wat deur Anglo American Platimum aangestel is 
om werknemer se skuldlas na te gaan, het reeds meer as 
R3-miljoen oor ’n tydperk van twee jaar bespaar deur toe 
te sien dat slegs gemagtigde aftrekkings van werkers se 
salarisse maandeliks verhaal mag word. Anglo bied ook 
aan sy werknemers opleiding in persoonlike finansies 
– plus administratiewe bystand aan dié wat diep in die 
skuld staan.

isiXhosa
Ingcali zithi into yokuzibophelela kakhulu kwabaqeshwa 
kubaqeshi yenye yezinto eye yanegalelo kwiimfuno zemi-
vuzo ephakamileyo nogwayimbo kule minyaka idlulileyo. 
Uphando lubonakalisa ukuba abaqeshwa abakumyinge 
weepesenti ezingama-80% kwingingqi yase-Rusten-
burg kufuneka basebenzise isiqingatha semivuzo yabo 
ekuhlawuleni amatyala. Inkampani ebiqashwe ngu-Anglo 
American Platinum ukujongana namatyala abasebenzi, 
yongele abasebenzi izigidi ezintathu zerandi kwiminyaka 
emibini ngokuthi iqinisekise ukuba kwimivuzo yabase-
benzi kutsalwa imali egunyazisiweyo rhoqo ngenyanga. 
I-Anglo ibonelela abaqeshwa bayo ngoqeqesho eku-
phatheni imali noncedo ekubahlanguleni ematyaleni.

sesotho
Ditsebi di hlalositse ho tetebela dikolotong ha basebetsi e 
le le leng la mabaka a ka sehloohong le etsang hore ho be 
le ditlhoko tsa meputso e hodimo le diteraeke tse matla 
tse bileng teng dilemong tse mmalwa tse fetileng. Diphu-
putso di bontsha hore 80% ya basebetsi ba tikolohong 
ya Rustenburg ba tshwanela ho sebedisa ka hodimo ho 
50% ya meputso ya bona ho lefella dikoloto. Khampani e 
hirilweng ke Anglo American Platinum ho hlahloba dite-
fello tsa basebetsi tsa sekoloto, e se e boloketse basebetsi 
tjhelete e fetang R3million nakong ya dilemo tse pedi, 
ka ho nnetefatsa hore kgwedi le kgwedi ho hulwa feela 
ditjhelete tse dumelletsweng meputsong ya basebetsi. 
Anglo e boetse e fa basebetsi ba yona thupello ya ho 
boloka ditjhelete – esita le thuso ya botsamaisi bakeng 
sa basebetsi ba tetebetseng haholo dikolotong ho ba 
bolokela ditjhelete.

préCis

anglo aMeriCan 
addresses eMployee 
indebtedness
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The MineSAFE Conference is one of the 
most important annual events on the South 
African mining industry’s calendar. The 
main aim of the Conference is to bring to-
gether all industry players, to share knowl-
edge and to work together towards one 
common purpose – the safety and health 

of all those who are part of the industry. 
The industry’s ability to adapt and change 
is reflected in how the Conference itself 
continues to grow and evolve, year-on-year. 

This year’s MineSAFE Conference, held 
at Emperors Palace in Kempton Park on 
20 and 22 August, took a big leap ahead by 
including the Processing and Metallurgical 
sector in the Conference and also welcom-
ing the representatives from the British 
Council of Safety, as well as international 
presenters from the USA and Canada.

UASA proudly supports the MineSAFE 
Conference and its objectives and, as in 
the past years, attended this year’s Confer-
ence where the Union’s familiar exhibition 

stand was visited by many UASA members, 
Conference delegates and union represent-
atives.

UASA believes that collaboration 
amongst the industry players is the main 
aim of the Mine Safe Conference and the 
key lessons learned are:
• Relationships need to be founded on 
trust, care and respect.
• Labour, Business and the Department 
of Mineral Resources can work together 
without losing their own identities and 
mandates.
•When we started at the first Mining Sum-
mit in 2008, we had different understand-
ing of Safety and, today, we not only share 

the same commitment to Safety, but also 
know that zero harm is achievable.
• Tripartite holds the potential to provide a 
foundation for all of our joint efforts.
• High-level support by stakeholder princi-
pals is fundamental.

South African mines have shown a dra-
matic improvement since the early 1980s. It 
is UASA’s observation that the MineSAFE 
Conference and Tripartite Forum struc-
tures have taken the mining sector leaps 
forward in creating positive engagement, 
participation and relationship-building 
for the greater good of all – government, 
management, unions and employees. 

bringing together Mining's role players 

In UASA’s quest 
to continuously and 
effectively interact with 
its members, the Union 
ensures that it stays 
abreast of new trends and 
technology in the world of 
communications.

Internet and electron-
ic communication doesn’t 
just mean new tools for 
communication, it means 
new ways to communi-
cate, which is why we 
communicate with our 
constituent audiences 
differently – our mem-
bers and stakeholders, 
our staff, our industry 
partners, the media and 
others – depending upon 
the nature of the message, 
the goals we are aiming to 
achieve and the strengths 
(and weaknesses) of the 
available media – tele-
phones, voice mail, e-mail, 
fax machines, print, etc.

Electronic commu-
nications add a powerful 
new channel that not 
only changes how we use 
this mix of options, but 
creates entirely new ways 
to interact, hence, we have 
discovered the immea-
surable value of the social 
media.

UASA currently em-
ploys the following mix of 
electronic communication 
platforms for disseminat-

ing news and information:

• The UASA website
• Labour Dynamix Snip-
pets
• Facebook
• Twitter
• Mini Bulletins
• Sms messaging
• UASA dot mobi site.

THE UASA WEBSITE
www.uasa.org.za

Designed to give 
online visitors easy access 
to a host of information, 
services, benefits and 
products, the website 
integrates visually pleasing 
information pages with 
functionality.

 
FACEBOOK AND 
TWITTER – TWO 
LOYAL COMPANIONS, 
ANYWHERE IN THE 
WORLD

Since the launch of 
UASA’s Facebook and 
Twitter pages, members in 
the Personal Care, Mining 
and Aviation sectors 

appear to be keen users of 
the medium. We believe 
that members in other 
sectors and industries will 
be equally keen on using 
these communications 
platforms to interact with 
us – and with other UASA 
members. While UASA’s 
Facebook Page has grown 
at a steady but satisfacto-
ry pace, it goes without 
saying that capturing 
those important Face-
book LIKES is vital to the 
Union’s communications 
aims and campaigns.

LABOUR DYNAMIX 
SNIPPETS

Snippets is UASA’s 
electronic news bulletin, 
sent to all members who 
have e-mail addresses. If 
you do not receive Snip-
pets, it probably means 
that UASA does not have 
your e-mail address in its 
database.

Send your e-mail 
address to umail@uasa.
org.za in order for your 
name to be placed on the 
mailing list.

SMS MESSAGING 

UASA sends sms mes-
sages to all its members 
whose cellphone num-
bers are recorded in the 

Union’s database.
If you as a member do 

not receive sms messages 
from UASA, it probably 
means that UASA does 
not have your cell number 
in its database. Send your 
cell number together with 
your name and member-
ship number to admin@
uasa.org.za in order for 
your correct cell number 
to be record-
ed in the 
database.

Electronically speaking

VECTORBUTTONS.COM

VECTORBUTTONS.COM The official electronic mailer 
             of the trade union, UASA

News 
Snippets

facebook.com/uasa.za

twitter.com/uasa_the_union

1894-2014

120 Years of caring 
for our members
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aFrikaans
Die Minister van Finansies, Nhlanhla Nene, het in sy 
begrotingsrede bekendgemaak dat SA se ekonomiese 
groei vir hierdie jaar na verwagting 1,4% en 2,5% vir die 
volgende jaar sal beloop. Hoewel die publiek geen ander 
keuse het as om dit te aanvaar nie, moet Jan-Alleman 
intussen die hoë prys d.m.v. belastings betaal om die 
reeds-ondoeltreffende, spandabelrige regering aan die 
gang te hou. Daar is ook tekortkominge in die regering se 
rekeningstelsel, soos bv. ’n R60-miljard-lening aan Eskom 
wat flussies afgeskryf is – ’n tekort wat opgemaak moet 
word. Waar gaan die regering dié geld vandaan kry...? Van 
die belastingbetaler, persoonlike- en maatskappybelast-
ing. Slotsommend, daar lê swaar tye voor.

isiXhosa
Kwintetho yohlahlo lwabiwo-mali, uMphathiswa 
wezeMali uNhlanhla Nene uqikelele ukuba uqoqosho 
luza kukhula ngomyinge weepesenti ophakathi kwe-1,4% 
ne-2,5% kunyaka ozayo. Sinqwenela oku kube yinyani 
kodwa ke okwangoku abemi beli bahlawula irhafu 
kurhulumente odyakaza imali nongasebenziyo. Kwakho, 
kukwakho nemali engangama-60 amawaka ezigidi (R60b) 
eyayibolekwe i-Eskom kodwa lacinywa elotyala. Le mali 
ke izakufunyanwa kubahlawuli berhafu. Oku kuthetha 
ukuba kuseza kubanzima kwezoqoqosho kwixa elizayo.

sesotho
Letona la tsa Ditjhelete Nhlanhla Nene o hlalositse 
puong ya hae ya ditekanyetso tsa ditjhelete hore sekgahla 
se hakantsweng sa kgolo ya moruo sa monongwaha se 
lebelletswe ho ba 1,4% le 2,5% isao. Hoja e be sena e ne e 
le nnete, empa le ha ho le jwalo baahi ba a jeha (lekgeth-
ong) ke mmuso o nang le kabinete e kgolohadi e sa seb-
etseng hantle empa e senya tjhelete haholo. Hape ho na le 
bofokodi boikarabelong ba mmuso, jwaloka R60 billion e 
kadinngweng Eskom e sa tswa hlakolwa. Bofokodi bona 
bo tshwanela ho lokiswa, jwale e be mmuso o e fumana 
hokae tjhelete – ho balefi ba lekgetho ka VAT, lekgetho la 
lekeno la motho ka mong le la kgwebo. Tabataba ke hore 
– ho sa ntsane ho tla dinako tsa mathata moruong.

Zulu
u-Ngqongqooshe WeZezimali uNhlanhla Nene ukubeke 
enkulumweni yakhe yesabelo zimali ukuthi izinga 
lokukhula komnotho kulonyaka lilindeleke ukuthi libe ku 
1,4% no 2,5% ngonyaka ozayo. Sifisa lokhu kube yiqiniso 
kodwa kunjalo, abantu abakhele izwe lethu bakhokhela 
lokhu (ngentela) ngo Hulumeni onomthwalo onzima 
ongasizi abantu futhi osebenzisa imali ngokweqile. Futhi, 
kunemali eshodayo kwezezimali ku Hulumeni, njenge-
sizumbulu sika R60 billion wemali ebolekwe i-Eskom 
esuliwe ohlwini lwezikweletu. Lemali eshodayo kuzo-
fanele ihlanganiswe, manje uHulumeni uzoyitholaphi 
leyomali-kubakhokhi bentela nge VAT, ngentela yomuntu 
ngamunye kanye ne income tax yezinkampani. Kodwa 
okusemqoka ukuthi-izikhathi ezinzima zomnotho ziyeza.

préCis
In his mini budget speech 
Finance Minister Nhlanhla 
Nene’s declared that the 
estimated economic growth 
rate for this year is expected 
to be 1,4% and 2,5% for next 
year. While these figures 
are low, the real worry is the 
fact that Government needs 
more money, to make up its 
shortfalls (It needs to gather 
R72-billion) Government 
will look to you and me and 
that means increased taxa-
tion by means of VAT, higher 

personal and business taxes. 
What is particularly 

unsettling in these uncer-
tain economic times is the 
fact that something like the 
R60-billion loan to Eskom 
has, apparently, been written 
off. How does the Minister 
balance the books with a 
loan like that just disappear-
ing? 

Furthermore, a leading 
university economist is of 
the opinion that the Minister 
is making some far-reaching 

and urealistic assumptions, 
choosing to believe that 
there will be no increase in 
Civil Service appointments 
in the forseeable future and 
that their salary increases 
will be inflation-linked; 
also that Cabinet Ministers 
can be persuaded to reduce 
their luxury spending. This 
is right next door to wishful 
thinking.

Fact is, the Minister is 
stuck between a rock and a 
hard place. Government is 

too big, too inefficient, too 
unproductive and spends 
too much money and even 
the minister agrees that 
increased taxation may only 
impact negatively on the 
economy instead of solving 
the problem. Bottom line, 
the working man should 
draw his belt in tighter for 
tougher financial times are 
on the horizon. Our only 
other other recourse is to 
grow our economy.  

Higher taxes threatening

A conference to inform 
workers of their rights with 
regard to sexual harass-
ment was held recently in 
Salt River, Western Cape. 
Speakers were brought in 
to explain what constituted 
sexual harassment, they 
demonstrated how different 
situations may be handled 
through role playing and 
emphasised that there is 
no need to be a victim. A 
commissioner from the 
CCMA attended and read 
out loud what the Labour 
Relations Act (LRA) had 
to say about the issue and 
explained how the CCMA 
proceeded when such cases 
were brought before it for 
deliberation. 

This was followed by 
testimonials from two 
women, who explained that 
such incidents had wreaked 
havoc with their lives, 
resulting in a suicidal son 
and a nervous breakdown 
in one case, while the other 
women was made out to be 
a liar and saw her complaint 
squashed by the CEO of 

the company. The first case 
is now being deliberated in 
court. 

The good news is that 
support is being provided to 
women under duress. The 
Women’s Legal Office offers 
support to women living 
with domestic violence as 
well as sexual harassment. 
They help women by taking 
them to shelters if domestic 
abuse is an issue and also 
provide them with new 
identities if and where 
necessary. 

The conference attend-
ees are of the opinion that 
there is definitely a need for 
counselling centres at the 
various unions to help peo-
ple deal with these sensitive 
issues, via shop stewards 
and operational officials.

Those who attended the 
conference made placards 
and held a silent protest 
along Salt River’s main road 
during the peak of lunch 
hour to make their feelings 
about sexual harassment 
and related issues known.

aFrikaans
’n Beraad is onlangs in Soutrivier in die Wes-Kaap gehou 
om werknemers op hoogte te bring aangaande hul regte 
m.b.t. seksuele-teistering. Sprekers wat aan die Beraad 
deelgeneem het, het verduidelik wat seksuele-teistering 
behels, en ook aan die hand van demonstrasies voorbeel-
de gegee van hoe verskillende situasies hanteer kan word. 
Daar is verál klem gelê  daarop dat daar nie ’n slagoffer 
behoort te wees nie. ’n Kommissaris van die KVBA het 
die verrigtinge bygewoon en verduidelik hoe die KVBA 
sulke sake hanteer. Die belangrikheid van beradingsentra 
by vakbonde is geïdentifiseer om persone by te staan met 
sulke sensitiewe sake. Daar kan intussen met die Vroueli-
ga-kantoor geskakel word vir hulp van dié aard.

isiXhosa
Kutsha nje e-Salt River eNtshona Koloni bekubanjwe 
inkomfa yokufundisa abasebenzi ngamalungelo wabo 
kwimiba yokuxhatshazwa ngokwesini. Izithethi zakucaci-
sa ukuxhatshazwa ngokwesini kuyintoni na kwaye zaboni-
sa ukuba kungaphathwa njani oku yaye kungabikho bani 
ozakuba lixhoba. Umkhomishinala ophuma e-CCMA 
owayekho wacacisa indlela exovulwa ngayo le meko 
yi-CCMA. Kwavunyelwana ukuba kubekho iindawo 
ezisekwayo kwimibutho yabasebenzi eziza kufunqula le 
miba i-ethe-ethe. Okwangoku, qhagamshelana ne-Wom-
en’s Legal Office ukuba ufuna uncedo olukhawulezileyo.

sesotho
Haufinyane ho ne ho tshwerwe seboka Salt River, Kapa 
Bophirima, ho tsebisa basebetsi ka ditokelo tsa bona 
ditabeng tsa tlhekefetso ya bong. Ho ile ha mengwa dibui 
ho tla hlalosa hore na tlhekefetso ya bong e bolelang, 
di ile tsa tshwantshisa ka moo maemo a fapaneng a ka 
rarollwang ka teng tsa ba tsa hatella hore ha ho hlokahale 
hore o be lehlatsipa. Ho ne ho tlile Mokhomishenare wa 
CCMA mme a hlalosa hore CCMA e sebetsana jwang 
le dinyewe tse jwalo tse tlisitsweng ho yona. Ho ile ha 
dumelwa hore ho hlokahala ditsi tsa tlhabollo ya maikutlo 
mekgatlong e fapaneng ya basebetsi ho thusa batho ho 
shebana le dintlha tse sisimosang maikutlo. Ho sa le jwalo 
o ka ikopanya le Kantoro ya tsa Molao ya Basadi ha o 
hloka thuso e potlakileng.

préCis

Western Cape 
holds sexual 
harassment 
conference
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By Elizabeth Badenhorst

Cape Town has its wines, Durban its 
beaches and curries, the Karoo its 
fabulous lamb and vistas, the West 
Coast its crayfish and the Bushveld its 
biltong. As for Gauteng… this land-
locked province has a Stock Exchange, 
the United Church of Overachievers 
and the Joburg Olympics – and the 
Gautrain, of course.

The Overachievers fraternity 
displays recognisable symptoms. They 
always suffer from an exotic ailment 
that requires specialist treatment and 
a very peculiar diet. One could suffer 
from, say, coeliac disease and come 
up with things like “my specialist says 
white flour is an absolute killer for 
me, I’m into spelt bread now…” This 
signifies a somewhat uniqueness, 
aggravated by excessive work-related 
stress – just to qualify for membership 
to the over-workers’ club.

While those living near the beach 
fire up their 4x4s, people in Joburg haul 

out their urban equivalents – Pajeros, 
cabriolets, Porches and such – buff 
their designer outfits and accessories 
and find a brunch spot where they can 
park in plain view of the seated diners. 
After all, what is a designer label worth 
if you can’t show it off to a crowd that 
can interpret the logos. 

Everywhere else, when friends 
rendezvous on a Sunday afternoon 
and catch up, they talk about the 
exciting things that have happened in 
their lives…  a trip somewhere, a new 
restaurant they’ve discovered, their 
children’s sporting trophies and such... 

In Gauteng, and Joburg in par-
ticular, the conversation is somewhat 
different. Mainly boasting – but in 
a sideways, backhanded way – first, 
dropping of the head in self-pity as if 
overwhelmed and then proceeding 
with a story of admirable overachieving 
before proudly signalising entry in the 
Joburg Olympics – the Olympic event 
with its how-hard-you-work qualifying 
race: “I work so hard and have so little 

free time, I have to buy my toiletries at 
night at a petrol station convenience 
shop.” This entrant wins the bronze 
medal... works in PR. 

“Oh please,” someone else says, “I 
work so hard I haven’t taken a holiday 
in three years.” Silver medal contend-
er… runs their own business.

The gold medal in the unique circle 
of friends goes to the guy who said 
“my job landed me in ICU at age thirty 
seven among all the octogenarians – I 
had two heart attacks before my 40th 
birthday, beat that.” 

He works in catering and is indeed 
declared the unassailable winner – a 
true Joburg Olympian and a signed-up 
member of the United Church of Over-
achievers with all the toys to match – 
German luxury automobile, American 
motorbike, expensive holidays abroad, 
designer duds and multiple homes. If 
only his heart can hang on long enough 
for him to enjoy all the trimmings…

tongue in Cheek

the “other” olyMpiCs

dagstukkies

die hooFdoel van 
Jou werk is oM 
god te vereer

Dit is die boodskap van 
die boek getitel Wees 
´n vuurtoring in jou 
werk – Dagstukkies vir 
die markplein, geskryf 
deur Luther Backer, 
emeritus Professor in 
Arbeidsverhouding 
by die Universiteit van 
Johannesburg.

Die doel van die 
boek is om mense te 
help om die Christelike 

geloof in hul werkplek 
te beoefen. 

Die uitgesoekte ver-
sameling dagstukkies 
is oorspronklik vir 
Ekerk geskryf en in ses 
hoofstukke opgestel, 
waarin riglyne gegee 
word vir elke persoon 
oor hoe om ’n getuie vir 
die Here te wees terwyl 
jy jou werk verrig, 
naamlik om altyd eerlik 
en opreg op te tree. 
Die boek gee praktiese 
wenke oor hoe om dis-
sipline in die werkplek 
te handhaaf, asook ´n 
blik op die dienste wat 
vakonde aan hul lede 
kan lewer, motiver-
ing van werknemers 

en, laastens, Bybelse 
riglyne ten opsigte van  
gedrag in die werkplek.

Die dagstukkies 
kan nuttig aangewend 
word as hulpmiddel in 
gespreksvoering in die 
groepsverband in kerke, 
of ondersteunings-
groepe in die werkplek, 
of tydens oordenking in 
persoonlike stiltetye.

*Die boek is ook in 
Engels beskikbaar in 
twee dele en kan gratis 
bekom word, op bestel-
ling, vanaf Marie Wood, 
UASA, telefooonnom-
mer 011 472 3600 
uitbr. 273, of per e-pos 
vanaf ufs@uasa.org.za

Taking the credit 

uasa causes somewhat of a 
stir in kwaZulu-natal

Through sources unbeknownst to UASA, 
a newspaper in KZN spread the word that 
the Union had assisted MIBFA members 
who qualify for the fund’s surplus benefit 
payouts through the claim procedure – and 
with good results! 

The noteworthy part, though, is that 
quite a number of the recipients are not 
UASA members. Small wonder, therefore, 
that the Union is inundated with letters of 
compliments, giving its operational staff 

dealing with this mammoth task a thumbs-
up. 

From our side, we’d like to relay the 
compliments to the champions who 
deserve it: UASA’s Operational Manager, 
Henry van Rooyen (in the photo), and 
MIBFA’s Team Leader, Phumulani Khuma-
lo. You’re doing a stunning job, guys. Keep 
up the good work.

*MIBFA is the Metal Industries Provi-
dent/Pension Fund. The claims process is 
cumbersome and applicants can some-
times wait for at least 18 months for their 
claims to be approved.

1894-2014

120 Years of caring 
for our members
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Madeliefie en die Boom Doer Ver
alison Fast

Madeliefie en die Boom Doer Ver is ’n verhaal oor ’n negejarige meisie wie se verhoud-
ing met ’n ou boom haar deur ’n baie belangrike seisoen in haar lewe lei. Die storie 
is geïnspireer deur die ware bestaan van ’n boom wat op die Imhoff-plaas van die 
Blue Water Café, langs die Higgeldy Piggeldy-plaaswerf in Kommetjie, amper op die 
mees suidelike punt van Afrika, staan. Dit is ’n eenvoudige storie wat ’n universele 
wysheid bevat en nie net die jong lesertjie sal meevoer nie, maar ook vir hulle iets 
belangriks oor die lewe sal leer. Kinders sal van konsepte soos gaafheid, geluk en 
vriendskap kan leer, terwyl hulle geboei word deur die verhaal.

Die outeur, Alison Fast, glo dat die beste 
stories in ons eie omgewing ontstaan en 
dat ons die mees eenvoudige dinge, soos ’n 
dorpie, ’n karakter, of selfs die veranderinge 
van seisoene deur die lens van verbeelding 
moet waarneem, sodat ’n mens altyd ’n 
tikkie verwondering en nuuskierigheid sal 
behou. Sy glo dit is belangrik om hierdie 
perspektief te behou soos ’n mens ouer 
word. Die pragtige illustrasies deur Wendy 
Paterson sal beide jong lesertjies en selfs 
ouer mense se verbeeldings prikkel en 
komplementeer hierdie eenvoudige, dog 
boeiende verhaal.

Uitgegee deur Struik Lifestyle
Prys: R100*
Ook in Engels beskikbaar (Marigold and the faraway tree)
Available as an ebook./ Beskibaar as ’n e-boek

500 Crochet Blocks
hannah elgie and kath webber

Featuring designs from the traditional to 
the contemporary, 500 Crochet Blocks is 
an indispensable reference for any crochet 
enthusiast.

Comprehensive instructions and 
international crochet charts show how to 
easily create scores of motifs. Use your cre-
ativity with the motifs to make wonderful 
projects for the home, wearables with flair, 
and special fun and fanciful decorations 
for the holidays.

There are easy step-by-step instruc-
tions accompanied by helpful illustra-
tions on a variety of subjects including 
basic stitches such as slip knot, making a 
chain, single and double crochet stitches, and how to make a 
turning chain. You will also find instructions for working in the round, several types of 
textural stitches, and notes on increasing and decreasing.

Charts feature information on yarn weights and the appropriate size hook for basic 
weights. Helpful tips are included, as well as finishing instructions such as blocking, 
shaping, and joining pieces. Included is a handy chart on reading a pattern.

Published by Struik Lifestyle
Price: R130*

cyber eASyBooks/
Boeke

* Pryse is onderhewig aan verandering / Prices are subject to change 

the sMartphone, More than 
Just a sMarty-pants

techno tAlk

By Francois van Oudtshoorn

Isn’t it amazing how many 
people in this day and age 
still don’t know what a 
Smartphone is? 

I specifically refer to 
“this day and age”, be-
cause the Smartphone has 
already been around in the 
previous century – 1998, 
to be precise, which means 
it is 20 years old.

For anyone who may 
not be familiar with this 
contraption, here’s the 
Oxford English Dictionary’s 
definition of a Smart-
phone: A mobile phone that 
performs many of the func-
tions of a computer, typically 
having touch screen inter-
face, Internet access, and an 
operating system capable of 
running downloaded apps. 
In other words, a Smart-
phone combines a cellular 
telephone, Internet access 
for e-mail and Web, music 
and movie player, camera 
and camcorder, GPS navi-
gation system and a voice 
search for any conceivable 
kind of information you 
can imagine.

Devices that combined 
telephony and computing 
were first conceptualized 
by Theodore G. Paraskev-
akos in 1971, patented in 
1973 and offered for sale 
in 1993. Paraskevakos was 
the first to introduce the 
concepts of intelligence, 
data processing and visual 
display screens into tele-
phones, which gave rise to 
the Smartphone.

In 1994, IBM and 

BellSouth introduced the 
Simon Personal Communi-
cator, which was marketed 
as the first Smartphone 
and which grabbed ev-
eryone’s attention – until 
the BlackBerry made its 
appearance and became 
a household name. In 
2007, however, the iPhone 
changed the industry for-
ever and, no sooner, names 
like iPhone, Android, 
BlackBerry and QW-
ERTY-keyboard became 
trendy tech words thrown 
about in everyday conver-
sation – the latter term 
owing its origin to the first 
typewriter which had been 
produced in 1874.

apps

Like any computer, 
what gives life to the 
hardware is the software, 
and there are hundreds of 
thousands of mobile apps, 
both free and for sale. If 
the app is popular, there 
are usually versions for iP-
hone, Android and Black-
Berry. Read more about 
apps in Techno Talk in the 
December 2013 edition of 
Labour Dynamix.

Despite all these high-
tech devices coming on 
the market, however, there 
still appears to be some 
reluctance among some 
consumers who share a 
somewhat conservative 
outlook on technology – 
believing that one should 
use a cell phone to make 
voice telephone calls, not 
for computing and storing 
large amounts of digital 

information or taking pho-
tographs. How wrong they 
are... Today’s Smartphone’s 
have become an insepara-
ble part of everyday living, 
taking the place of the 
personal computer. In fact, 
it is much more personal 
than a personal comput-
er, because it is with you 
all the time – your lifelong 
companion, so to speak.

what’s in store for 
the future?

With manufactur-
ers competing to set 
the benchmark for the 
next-generation phones, 
there are a number of 
ground-breaking features 
rumoured to make their 
debut in 2015 – from 
transparency, holographic 
projection and self-healing 
technology, to flexible, 
foldable and and modular 
phones with removable 
and customised parts 
which would, exponen-
tially, extend a phone’s life 
expectancy and make it 
easily upgradable as parts 
could be replaced easily. 

Apple is advancing 
it even further with its 
new-generation models 
of iPhones, expected to 
blur the lines between 
Smartphone’s and tablets. 
“But what is a tablet?” the 
technologically challenged 
might ask. Definitely not 
some kind of sugar-coated 
pill, for sure. But that’s a 
topic for another column.
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2014 has come and almost gone like 
a flash in the pan and, soon, dazzling 
fireworks will yet again explode into 
the night, ushering in the New Year.
      As we approach the New Year, we 
wish our readers, members, friends, 
their families and their loved ones a 
prosperous 2015, filled with happiness, 

success in their personal lives and 
careers and, above all, good health and 
safety – not only as we count down 
the days and hours to Old Year Eve’s 
midnight, but throughout 2015 and 
thereafter.
      For those going on holiday and 
travelling on the road, never drink and 

drive and, remember, a little rest goes 
a long way. And don’t forget the pets 
that guard our homes… fireworks and 
man’s best friend are incompatible.

   From the President, CEO, NEC, Man-
com, Management and staff of UASA. 

With the end of the year dawning upon us, the time has 
come to finalise UASA’s budget for 2015. The Union’s 
National Executive Committee (NEC), at its meeting held 
on 14 November 2014, after due deliberation resolved to 
approve the budget for 2015.

We are pleased to announce that the union’s financial 
position remains to be sound and that we are able to con-
tinue to offer our members the quality of service delivery 
that they expect. We can confidently state that, due to good 
governance, efficient and sustainable financial manage-

ment and stringent cost control, we managed to curtail our 
expenditure without sacrificing any of the services offered to 
members.

Not unlike every household experiencing the unset-
tled state of the economy, however, the union has to cover 
its increased expenditure, including administration costs, 
salaries and municipal rates and taxes which have been 
excessively strained by inflation and the devastating effect of 
the recession.

To this end, it is with reluctance that we have to an-

nounce a membership increase by 8%, with effect from 1 
March 2015. This means that the monthly membership fee 
will increase by R7.00, from R85.00 to R92.00 per month, 
which will be implemented from the February 2015 pay 
month. At the same time, the subscription fee payable by 
pensioner members will increase from R 72.00 to R 78.00

Members may rest assured that UASA will continue 
to keep costs down, while continually striving for service 
excellence.

iMportant notiCe

inCrease in MeMbership Fee

Seasons Greetings

FinanCial

By Helen Ueckermann

Medical cover is one of the 
most important types of 
insurance to consider for 
yourself and your family.

How do you go about 
picking the right one for your 
needs? After all, when you 
and your loved ones need 
healthcare, you don’t want 
to find out that you are not 
adequately covered for the 

treatment you need.
Be sure to compare 

different medical schemes’ 
plans before you sign up for 
medical aid. Getting the right 
health insurance or medical 
aid in South Africa is vital to 
one’s continued good health, 
so ensure that your medical 
aid plan meets your individ-
ual needs.

Not all medical schemes 
are equal. 
It is 
crucial 
that you 
compare 
and ask 
yourself 
some important questions:

• Does the medical aid 
scheme offer the type of 
medical aid plan you’d like?
• Does the scheme offer 
plans that you can afford? 
• Have your health checked. 

Make sure that the scheme 
you’re considering will cover 
you for any existing medical 
ailments you may have.
• Don’t be distracted by bells 
and whistles. Some medical 
aid schemes in South Africa 
offer a range of attractive 
extras, such as discounts on 
movie tickets, cheaper airline 
flights, gym memberships 
or cheaper groceries. But all 

these “nice to haves” mean 
very little if you’re not suf-
ficiently covered when you 
need it most.

“In the event of one 
requiring treatment for an 
illness or a serious inju-
ry, the costs can quickly 

rocket – even when one is 
on a medical scheme, if the 
option does not provide 
comprehensive cover. For a 
breadwinner, in particular, 
this can have huge ramifi-
cations for the family,” says 
Graham Anderson, CEO of 
Profmed.

“For those considering 
joining a medical scheme, it 
is important to consider their 

life stage in order to select 
an option that works best for 
them,” says Graham. 

For instance, a single 
young individual or a young 
couple is unlikely to require 
comprehensive cover, but 
rather a good hospital 

option, preferably with no 
limits on hospitalisation and 
no co-payments or deposits 
on admission to hospital. 
Alternatively, a family with 
children would probably 
require a more comprehen-
sive solution, which includes 
out-of-hospital benefits.

Regardless of the option 
chosen, medical aid mem-
bers should also ensure they 

know their 
rights with 
regards to the 
Prescribed 
Minimum 
Benefits 
(PMBs). 

PMBs are a list of certain 
conditions that a medical 
scheme is obligated to cover, 
irrespective of the option the 
member is on. This means 
that even if a member is on 
a hospital plan, they are still 
covered for PMBs.

If you are not sure about 
which medical aid is the best 
option for you, you might 
consider making use of a 
medical aid broker. The bro-
ker will liaise with medical 
aid schemes on your behalf, 
do objective comparisons 
considering what you have 
with what is available, and 
make sure you know all your 
rights within the industry.

Helen Ueckermann presents 
Rand en Sent on RSG, Sun-
day afternoons at 13h30, and 
serves on the executive com-
mittee of the Southern African 
Freelancers’ Association.

*Also read UASA CCO’s 
advice on medical insurance on 
page 3 in this issue of Labour 
Dynamix.

Not all medical aid schemes are equal

helen’s hot money tip

simply taking out medical cover and sticking to it, is not sufficient. to avoid unnecessary 
future medical expenses you should regularly re-asses the option you are on to ensure that 

it is still appropriate to your family’s health profile. 

1894-2014

120 Years of caring 
for our members
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The Federation of Unions of South Africa (FEDUSA) 
has expressed its concern over the 12,69% average 
electricity tariff increase proposed for the 2015 / 2016 
financial year, which was announced on Friday 3 Oc-
tober 2014 by the National Energy Regulator of South 
Africa (NERSA).
According to FEDUSA President Koos Bezuidenhout, 
this above-inflation electricity tariff increase will impact 
negatively on working people and the business sector 
as it would hamper economic growth and make South 
Africa a less competitive global player. 

Bezuidenhout feels it is imperative that electricity 
production and supply be stabilised as it remains a 

critical key driver of economic growth, which, if not 
responsibly managed, could ultimately lead to disinvest-
ment and a shrinking of the South African economy – 
resulting in job losses.

As it stands, South African society is paying an ex-
traordinarily high price for the lack of proper coordina-
tion and planning on the side of government who failed 
to provide responsible leadership where infrastructure 
investment and proper implementation are concerned. 

FEDUSA will keep its options open and will be 
ready to engage with the powers that be in order to 
secure a more favourable situation for the poor and 
working people in our country.

UASA fully supported 
World Day for Decent Work 
(WDDW) 2014, which was 
organised annually by the 
International Trade Union 
Confederation and celebrat-
ed in early October.

WDDW, a campaign 
that seeks justice for work-
ers, was started at the height 
of the world recession in 
2008 and is a day of mobi-
lisation for all trade unions 

across the globe.
With the world on an 

unsustainable course, vast 
numbers of working people 
face an uncertain future. 
One half of the world’s 
working families have 
experienced unemployment 
or reduced working hours 
in the past two years, while 
1,2-billion people still live in 
extreme poverty. 

 
Despite these numbers, we 
still see:

• Collective bargaining 
under threat in many coun-
tries with employers trying 
to undermine the right to 
strike by challenging dec-
ades of legal recognition of 
this most fundamental right 

of the International Labour 
Organisation (ILO);

• Governments failing to 
protect working people by 
not building a sustainable 
future for the generations to 
come;

•  Catastrophic weather 
events caused by climate 
change ruining lives and 
livelihoods, yet political 
leaders seem unable to 
come to a global climate 
agreement. Should govern-
ments actually act to reduce 
carbon pollution and equip 
communities and industries 
for the climate challenges to 
come, many more jobs will 
be created.

 

• The current dominant 
global economic model 
destroys jobs and the planet, 
weakening democracy and 
undermining justice for all. 

The world’s trade unions 
are the most potent force to 
defend democracy and fight 
for justice and a sustainable 
future.

Harnessing the collec-
tive power of the workers 
and by organising and 
mobilising them to hold 
politicians and organised 
business to account, UASA 
believes the world’s and our 
own failing economy can 
be transformed to one that 
delivers prosperity for all on 
a sustainable planet. 

Fedusa blaMes governMent 
For high eleCtriCity tariFFs

aFrikaans
FEDUSA is besorgd oor die 12,69%-verhoging in elek-
trisiteitstariewe wat in Oktober 2014 deur die Nasionale 
Energiereguleerder goedgekeur is. Volgens FEDUSA se 
President, Koos Bezuidenhout, sal hierdie bo-inflasie 
verhoging werkers sowel as die besigheidsektor tot nadeel 
strek, aangesien dit ekonomiese groei sal strem en SA 
se posisie as mededinger op die wêreldmark sal aftakel. 
Dit sal gevolglik lei tot disinvestering in die land en, 
uiteindelik, tot werksverliese. Bezuidenhout benadruk die 
noodsaaklikheid van stabiele produksie en voorsiening 
van elektrisiteit, wat krities-noodsaaklik is vir ekonomiese 
groei. 

isiXhosa
I-FEDUSA ivakalise ukungaxoli kukunyuka kwerhafu 
yombane ngomyinge weepesenti ezili-12,69 % kunyaka 
ophakathi kowama-2015/2016. Oku kwaziswe ngo-Ok-
tobha walo nyaka yi-National Energy Regulator of South 
Africa. Umongameli we-FEDUSA, u-Koos Bezuidenhout, 
uthi ukunyuka kwale rhafu yombane kuzakuchaphazela 
abasebenzi noosomashishini ngoba kuza kudodobalisa 
uhlumo loqoqosho kwaye noMzantsi Afrika ungadlali 
indima engako kumazwe ngamazwe. Oku kungabalekisa 
abatyali-zimali kwaye kukhokelele kwintswela-ngqesho. 
U-Bezuidenhout uvakalisa ukuba ukwenziwa kombane 
nokukhutshwa kwawo kufuneka ibe yinto ezinzileyo 
ngoba oko kubalulekile ekuhlumiseni uqoqosho.

sesotho
FEDUSA e bontshitse ngongoreho ka keketso ya bon-
yane ba ditefello tsa motlakase ka 12, 69% e hlahisits-
weng bakeng sa selemo sa ditjhelete sa 2015/16, e ile ya 
tsebahatswa ke Taolo ya Naha ya Eneji ya Afrika Borwa 
ka Mphalane ya 2014. Ho ya ka Mopresidente wa FE-
DUSA Koos Bezuidenhout, keketso ena ya ditefello tsa 
motlakase e ka hodimo ho infoleishene e tla thefula batho 
ba sebetsang le lekala la dkgwebo hobane e tla holofatsa 
kgolo ya moruo e be e fokodise qothisano ya lehlokwa eo 
Afrika Borwa e leng yona

Zulu
I-FEDUSA izwakalise ukukhathazeka ngenxa yokukhush-
ulwa kokukhokhela ugesi ngo 12,69% okuhlongozwayo 
ngonyaka wezimali ka 2015/2016, okumenyezelwe ngo 
Okthoba 2014 yi National Energy Regulator yase Nin-
gizimu Africa. Ngokusho kuka Mongameli we FEDUSA 
u-Koos Bezuidenhout, lokhu kukhuphuka kwemali 
ezokhokhelwa ugesi kuzoba nomthelela omubi kubantu 
abasebenzayo kanye nasemkhakheni wezamabhizinisi 
njengoba kuzobanjalo nasemnothweni wase Ningizimu 
Africa ozokwehla ngezinga ekuncintisaneni namanye 
amazwe omhlaba. Lokhu kuzoholela ekutheni kunga-
bilula ukutshalwa kwezimali emnothweni wezwe lethu, 
okuyobangela ukulahleka kwemisebenzi. U-Bezuiden-
hout ubona kubalulekile ukuthi, ukukhiqizwa kukagesi 
nokusabalaliswa kwawo kube sezingeni elifanele njengoba 
lokhu kubaluleke kakhulu ekuqhutshweni komnotho 
nokukhuliswa kwawo.

préCis

Mobilising workers For basiC 
rights and a sustainable Future

warren buFFett’s FaMous quotes

Look at market fluctuations 
as your friend rather than 
your enemy; profit from folly 
rather than participate in it.

I buy expensive suits. They just 

look cheap on me.
You only have to do a very 

few things right in your life 

so long as you don’t do too 

many things wrong.

When you combine 
ignorance and leverage, you 

get some pretty interesting 

results.

It’s better to hang out with 

people better than you. Pick 

out associates whose behav-

iour is better than yours and 

you’ll drift in that direction.
It takes 20 years to build a 
reputation and five minutes to 
ruin it. If you think about that, 
you’ll do things differently.
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Across
6  System for sending merchandise or mail rapidly 
(7)
7  Small oval fruit used in a Greek salad (5)
9  Small bubbles that form on top of beer (4)
10  An actor able to replace a regular performer 
when required (10)
11  Curriculum (8)
13  Waterless, desolate area of land (6)
15  Protruding part of the lower jaw (4)
17  Expenses (5)
18  Carry out a command (4)
19  Annoy continually (6)
20  Courageous (8)
23  Visible projection at the front of the neck (5,5)
26  In addition (4)
27  Restore a dial to zero (5)
28  Aim (7)

Down
1  Nelspruit is the capital of this province (10)
2  Make powerless (6)
3  Second-hand (4)
4  Fellow members of a political party (8)
5  Special course of food eaten to lose weight (4)
6  Hard, blackish wood (5)
8  Sign one’s name on the back of a cheque to 
specify oneself as payee (7)
12  Japanese dish of cold rice topped with raw 
fish (5)
14  Person who cuts, prepares, and builds with 
bricks (10)
16  Collector that doesn’t like throwing things 
away (7)
17  Fatality (8)
21  Hypothesis (6)
22  Important topic for debate (5)
24  Soft pulpy mass of potatoes (4)
25  Tube used to convey water (4)

Complete the grid so that every row across, every column down and every 3x3 box is filled with 
the numbers 1 to 9. That's all there is to it! No mathematics are involved. The grid has numbers, 
but nothing has to add up to anything else. You solve the puzzle with reasoning and logic.
For an introduction to Sudoku see http://en.wikipedia.org/wiki/Sudoku

 sudoku puZZle no.27 – easy level reCipe

solutions on page 28

In the previous edition of Labour Dynamix, we invited readers to share with us their pride 
photographs. We had a good response.

This photograph was taken by Mandie Gerber of Kempton Park. Mandie says it was taken 
with a Canon 600D camera with a 400mm lens and set on ISO 100 and f5.6. The photo was 
taken at Blue Gill in Kempton Park.

We thank Mandie for her contribution and invite our readers to send their photographs by 
pr@uasa.org.za for possible publication in Labour Dynamix.

•450 g large strawberries 
(red and firm)
•200 g cream cheese 
(plain)
•2 tablespoons castor 
sugar (or sugar to taste)
•1 teaspoon vanilla extract
•A handful of sesame 
seeds or melted chocolate 
for eyes 

*You will need a piping 
bag (if you don’t have one, 
make your own with wax 
paper or a plastic Zip-lock 
bag). You will also need a 
paring knife.

Method

1. In a mixing bowl, cream 
the cheese, castor sugar 
and vanilla until smooth.

2. Rinse the strawberries.
3. Slice off the leafy end of 
each strawberry so that it 
stands upright and level.
4. Slice the tops of the 
strawberries off, big 
enough to make little hats.
5. Clean out the inside of 
the strawberries so that 
they can be filled with the 
filling. It will already be 
partly hollow. Prepare all 
of the strawberries and set 
aside.
6. Load the piping bag 
halfway with the filling.
7. While squeezing the 
piping bag, fill the straw-
berries and swirl enough 
of the filling on top of each 
strawberry to form Santa’s 
head (you will need a 
steady hand).

8. Place the hat on top and 
dab a small dollop of the 
filling on the tip of the hat 
to make a mock pom-pom.
9. Place two sesame seeds 
on Santa’s face for eyes.
10. To make the buttons, 
squeeze tiny splotches of 
the filling down the front 
of each strawberry. 
11. Place in refrigerator if 
not served immediately. 
Santa does not do well 
with heat.

*Recipe supplied by Edna 
Spires.

Strawberry Santas 
impress your guests with this delightful Christmas party recipe that only takes 10 
minutes to prepare

ingredients

Calling all photographiC 
enthusiasts

Senset at Blue Gill. 

1894-2014

120 Years of caring 
for our members

*For tips on how to make a piping bag, go to www.youtube.com/watch?v=93Fk-v0CKw
or www.wikihow.com/Make-a-Piping-Bag

 Crossword puZZle no.27
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handige wenke
ons knapman gee handige wenke en idees wat in en om die huis 
gebruik kan word. stuur ons jou beste wenke na pr@uasa.org.za. 
ons wil dit graag met ander lesers deel.

knapman

CANSA encourages every-
one to keep their health 
top of mind as part of its 
Balanced Lifestyle Cam-
paign and places the focus 
on obesity and cancer, as 
well as reducing the intake of 
salt and sugar to reduce the 
cancer risk.

The World Health Or-
ganization (WHO) defines 
overweight and obesity as 
abnormal or excessive fat 
accumulation that presents 
a health risk. Overweight 
and obesity are major risk 
factors for a number of 
chronic diseases, including 
cancer, Type 2 diabetes and 
cardiovascular diseases.

In South Africa there 
is an alarming increase in 
obesity with more than 

29% of men and 56% of 
women classified as being 
overweight or obese, that re-
sulted in over 36 500 deaths 
in 2004. 

 Lead a balanced lifestyle 
by maintaining a healthy 
weight and being active, 
eating a healthy diet that 
includes plenty of vegetables 
and fresh fruit in season, 
limiting and even avoiding 
alcohol, tobacco products, as 
well as cutting down on fats, 
salt and sugar.  

While salt is essential 
for the body to function 
normally, salt intake from 
all sources should be 5g per 
day of which sodium should 
be less than 2,4mg (= one 
teaspoon of salt per day). 
CANSA’s advice is to also 

avoid processed foods and 
not to add additional salt 
to food as this increases the 
risk for stomach and na-
so-pharyngeal cancers, high 
blood pressure, heart disease 
and stroke.

High intake of added 
sugar contributes to the 
incidence of behavioural 
problems in children, dental 
cavities and obesity that 
leads to the increased risk 
for non-communicable 
diseases such as various 
cancers, Type 2 diabetes, 
cardiovascular disease and 
high blood pressure. Added 
sugar in the diet should not 
exceed 100 calories (25g) 
a day for women and 150 
calories (37,5g) for men.

’n Hout-wasgoedpennetjie is ’n uitstekende hulpmiddel 
vir die inslaan van spykers en dit keer dat jy jou vinger 
met die hamer raakslaan.

*Tips supplied by Neta Tanzarella. Photos by Frisco.

Extensive research done in 
the USA on 1 700 elderly 
men and women with an 
average age of 73 years and 
free of dementia, produced 
this conclusion: vitamin D 
deficiency is associated with 
a substantially increased risk 
of all-cause dementia and 
Alzheimer disease. Scientists 
recently published these 
findings in Neurology, a sub-
ject-related publication.

Labour Dynamix 
interviewed Stellenbosch 
University-based journalist 
and lecturer George Claas-
sen for advice regarding 
these findings. “The study 
followed the progress of the 
1 700 subjects and after five 
years determined that the 

risk factor for those with too 
low Vitamin D levels of de-
veloping dementia increased 
by 53%, however their risk of 
developing Alzheimers was 
determined to be a stagger-
ing 69%.”

“According to the Amer-
ican Institute of Health, the 
advisable level of Vitamin 
D in the body should be be-
tween 74 and 184 nanomole 
(molecules) per ml and this 
level can be checked through 
pathology tests. My advice 
for the general public is this:  
ask your doctor to have the 
necessary test(s) done. And 
don’t think that because 
you’re exposed to sunlight 
often you’re fine – check 
to see if that is actually the 

case – particularly in winter 
when the angle of the sun’s 
rays is such that most of the 
ultra violet rays are reflected 
and never reach you. The 
best way to acquire enough 
Vitamin D is through your 
food choices.” 

Pork for example, is a 
good source of Vitamin D, as 
are the following foods:
• Fatty fish, like tuna, mack-

erel, and salmon.
• Foods fortified with 

vitamin D, like some dairy 
products, orange juice, soy 
milk, and cereals.

• Beef liver.
• Cheese.
• Egg yolks.

Start to Live Smart!

solid vitaMin d levels help 
Forestall alZheiMers

Gebruik ’n stopmes saam met ’n oortjieshamer om 
spykers uit ´n muur te trek. Dit sal keer dat die muur 
beskadig.

Verhoed morsige verfwerk. Plaas ’n rekkie om die  
verfblik en vee die kwas daaraan af.

Vermy verwarring. Gebruik broodsakkies se plastiek-
klemplaatjies om verskillende pragproppe te onderskei. 

Esmé Euvrard se handige wenk. Moenie oorblyfsels van 
seep weggooi nie. Versamel hulle, plaas in ’n sintetiese 
maassakkie, bind die sakkie toe en gebruik dit soos ’n 
waslap en sien hoe dit skuim. Kan ook gebruik word vir 
skoonmaak van oppervlaktes soos baddens, wasbakke 
en teëls.
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The benefit automatically covers each and every active UASA 
member in good standing, his/her spouse (one only) plus 
four dependent children under 21 years of age. Details of the 
benefit appears below. Terms and conditions, however, apply. 
Different membership types are entitled to different benefits. 
To avoid any misunderstanding or disappointment, the UASA 
claims department should be contacted to clarify which 
benefits a specific member is entitled to.

The golden rule
The Golden rule that consistently applies in respect of all 
UASA benefits is that of "No subscription received, no 
benefit entitlement". In other words, as soon as a member 
resigns or does not pay his/her subscription fees, all benefits 
stop immediately, so:
MEMBERS MUST ALWAYS MAKE SURE THEIR SUBS 
ARE PAID-UP!

About the Funeral benefit?
•  The UASA Funeral benefit is not an insurance policy. It 

therefore has no accrued value
•  It is a "coffin and services" benefit
•  Services are provide in accordance with a directive issued 

by the UASA claims department. Any uncertainty about 
who is liable for which costs should be taken up with the 
UASA claims department

•  The benefits provides for a choice of burial or cremation 
services for each of the main member and his/her 
beneficiaries
•  All claims must be submitted to UASA head office within 

three (3) months from date of death
•  All documents must be original copies certified by a 

commissioner of oaths; no funeral benefits will be paid on 
faxed documents

•  The family is responsible for payment of additional expenses 
as indicated below
•  Different membership types gets a different benefit. The 

UASA Funeral benefit is not an insurance policy. It therefore 
has no accrued value

Is cremation covered?
•  In case of cremation, the coffin and services benefit remain 

exactly the same as below
•  The family must carry the full cost of cremation

Who are the accredited service providers?
•  By utilising the services provided by either AVBOB, DOVES 

or Martins, the member/family takes advantage of the full 
benefit. Their contact numbers are the following: 

1. Avbob (Funeral Services) Ltd. [0861 138 63725]
2. Doves (Pty) Ltd [086 002 5500]
3. Martins Direct Funerals [0860 911 777]
•  If a member chooses not to make use of one of these 

above service providers, the benefit is reduced drastically. 
The latter is calculated based on years of membership

Are children covered?
•  Child beneficiaries (max of 4 under age 21) must be "solely 

dependent" on the main member
•  Any child who is earning an income in any way whatsoever, 

will be disqualified as a beneficiary
•  In case of death of a dependent child, the member has 

to submit a sworn affidavit that the child has been "solely 
dependent" on him/her

•  A member may apply to the UASA claims department to 
have a mentally/physically disabled child of any age, but who 
is "solely dependent" on him/her, included as a beneficiary 
(Terms and conditions apply)

What must be done in case of death? 
•  The local UASA manager/representative/committee 

member/employer of the deceased if applicable or UASA 
Claims department at Head Office in Florida at Tel: (011) 
472-3600 or 086100UASA (8272) should be contacted.  

What does the benefit cover?
•  A standard coffin
• Name plate on coffin
• Use of hearse
•  Use of mortuary
•  Registration of death
•  Transport of mortal remains inside specified km radius
•  Undertakers administration fee
•  Use of lowering device/grass carpet
•  100 standard funeral brochures

Then what does the family have to pay for?
•  Flowers
• Grave cost
• Minister, sexton and organist
•  If an upgraded coffin is required, the difference between 

the price of a standard and an upgraded coffin
• After hours services by undertaker
• Additional transport outside specified km radius
• All cost incidental to cremation if applicable
•  Cost of medical Doctors in case of cremation if 

applicable
• Any special requirements in respect of funeral brochure

UASA Funeral 
Benefit in a nutshell

WHO CAN BE CONTACTED FOR MORE INFORMATION?
The UASA claims department can be contacted during office hours at 011 472 3600. Alternatively, the UASA call 
center 086 100 8272 can be contacted 24/7.
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obituaries

AUGUST 2014 (NAmeS NoT pUbliShed iN The previoUS iSSUe) SepTember 2014 SepTember 2014

ocTober 2014

Surname initials branch
AUCAMP HE WIDOW MEMBER
ENGELBRECHT   GM PENSIONER MEMBER – EX INDEPENDENT
JOUBERT S NORTHAM PLATINUM
MDLETSHE SSS TOYOTA SA DURBAN
MKANSI VV MODERN PACKAGING
RAMANAND  VR LIFE MEMBER – EX INDEPENDENT
TRUSCOTT KDL DENEL – PMP
VAN DER 
WESTHUIZEN

 KDL  ANGLOGOLD ASHANTI LTD – WEST W

VILJOEN JJ LIFE MEMBER – EX WEST DRIEFONTEIN GM

 SepTember 2014

AVELING CH PENSIONER MEMBER - EX INDEPENDENT
BARNES GA INDEPENDENT
BEZUIDEN-
HOUT

JJ PENSIONER MEMBER - EX INDEPENDENT

BOOYSEN B SA AIRWAYS INFLIGHT SERVICES
BREEDT WS PENSIONER MEMBER - EX EVANDER GOLD MINES 
BLIGNAUT A LIFE MEMBER – EX WEST RAND CONS GM
CAMPBELL RW LIFE MEMBER - EX BLESBOK GM
COMAR MJ ANGLOGOLD ASHANTI LTD - VAAL RIVER - GREAT 

NOLIGWA
DE VILLIERS JJ PENSIONER MEMBER - EX HARMONY GM
DU PLESSIS SJ PENSIONER MEMBER - EX EVANDER GOLD MINES 
DU PREEZ MJ LIFE MEMBER - EX WINKELHAAK GM

Surname initials branch
ALAM T IMPALA PLATINUM LTD
BARRY JA LIFE MEMBER - EX RUSTENBURG PLATINUM
BERGMAN A AVBOB INDUSTRIES
BOTES LW PENSIONER MEMBER - EX INDPENDENT
BOTHA SA LIFE MEMBER - EX INDEPENDENT
DE BRUIN RM PENSIONER MEMBERS - EX INDEPENDENT
DU PLESSIS EMM PENSIONER MEMBER - WIDOW
EKRON JM LIFE MEMBER - EX PRESIDENT BRANDT GM
ERASMUS V LIFE MEMBER - EX RUSTENBURG PLATINUM
FINO MFI PENSIONER MEMBER - EX INDPENDENT
FOURIE M WIDOW MEMBER
GERBER MM PENSIONER MEMBER - WIDOW
HART EM PENSIONER MEMBER - WIDOW
HUMAN V PENSIONER MEMBER - EX INDEPENDENT
HUTCHINSON S VALINOR TRADING 289 CC - KENTON ALARMS AND 

SECURITY CC
JACOBS GKJ SIMMER & JACK INVESTMENT
JANSE VAN 
RENSBURG

HPO LIFE MEMBER - EX INDEPENDENT

KHUBU E KB CONSULTING 
KISTA R HESTO HARNESSES 
KRUGER TJP UASA STAFF
LAVIS WR PENSIONER MEMBER - EX INDEPENDENT
LEGORA KR ANGLO PLATINUM - RUSTENBURG PLATINUM MINES
MAISELA PM GALVADIP
MARITZ GC PENSIONER MEMBER - EX BLYVOORUITZICHT GM

Surname initials branch
MONYE IM ANGLO PLATINUM - AMANDELBULT
MCLEOD LD GOLDEN ARROW BUS SERVICES [PTY] LTD 
MEYER NW LIFE MEMBER - EX HARMONY GM
MOFETHE SG ANGLO PLATINUM - RUSTENBURG PLATINUM MINES
MOTHEBE P THE X FACTOR HAIR BEAUTY & BARBER SHOP  PARTY
NAICKER J PENSIONER MEMBER - EX SMITHS MANUFACTURING
NEL WJ PENSIONER MEMBER - WIDOW
NIENABER GL IMPALA PLATINUM 
OOSTHUIZEN JJ LIFE MEMBER - EX RUSTENBURG PLATINUM
PATON AS AMATIKULU MILL - TONGAAT HULETT LTD
PRETORIUS WW PENSIONER MEMBER - EX INDEPENDENT
PRETORIUS AM WIDOW MEMBER
RETERE CM IMPALA PLATINUM LTD
SCHEEPERS HS CCH LABOUR HIRE AND CONTRUCTION 
SCHOEMAN JJJ WIDOW MEMBER
SCHOPHAUS N IMPALA PLATINUM 
SOQABAKA M SISONKE STEEL CONTRACTORS [PTY] LTD
TSELANE MJ MOOSE ENGINEERING CC
VAN DER RYST DM PENSIONER MEMBER - WIDOW
VAN LIENDEN SMC PENSIONER MEMBER - WIDOW
VENTER PJ RANDFONTEIN ESTATE GOLD MINING
VILJOEN BP PENSIONER MEMBER - EX INDEPENDENT
VORSTER JM PENSIONER MEMBER - WIDOW
WEBER AJ NETU - RETIRED IRON MOULDERS 
WELMAN JPA IMPALA PLATINUM LTD
WRIGHT IF SIBANYE GOLD LTD - KLOOF DIVISION

Surname initials branch
NTOMBELA M ELGIN BROWN & HAMER (PTY) LTD 
PALADH R PENSIONER MEMBER - EX INDEPENDENT
PARSONS CJA LIFE MEMBER - EX PRESIDENT BRAND GM
PERRIN W PENSIONER MEMBER – INDEPENDENT
PIETERSEN B GIGI'S HAIR STYLES
PRINSLOO RJ INDEPENDENT
RAMDHANY K SOMTA TOOLS
ROODT JH LIFE MEMBER - EX WESTERN DEEP LEVELS GM
SHONGOANE DM LAKAMA ACCOMMODATION
SINDELO P BAOBAB HOLDINGS (PTY) LTD
SMITH PCS WIDOW MEMBER
STANFORD ME PENSIONER MEMBER - EX INDEPENDENT
STEENKAMP  FP  PENSIONER MEMBER – WIDOW
STEENKAMP GSM PENSIONER MEMBER - EX INDEPENDENT
TALJAARD MJ LIFE MEMBER - EX INDEPENDENT
TEN NAPEL JL PENSIONER MEMBER - EX INDEPENDENT
THEUNISSEN FM PENSIONER MEMBER - EX INDEPENDENT
TSIMANE MV LONMIN – WESTERN PLATINUM
VAN DEN BERG GF PENSIONER MEMBER - EX INDEPENDENT
VAN DER WALT DB PENSIONER MEMBER - EX INDEPENDENT
VAN HEERDEN FP LIFE MEMBER - EX BLYVOORUITZICHT GM
VAN NIEKERK SE PENSIONER MEMBER - WIDOW
VERCUEIL CA WIDOW MEMBER
VERDOORN GL PENSIONER MEMBER - EX INDEPENDENT

Surname initials branch
DU PREEZ WJS PENSIONER MEMBER - EX INDEPENDENT

DU TOIT DN ARCELORMITTAL STEEL SA LTD- NEWCASTLE WORKS

ENGELBRECHT JC LIFE MEMBER - EX INDEPENDENT
GEARY JH LIFE MEMBER - EX SA COAL 
GOOSEN MMC ANGLO COAL - ISIBONELO COLLIERY
HOMAN JL CM MEMBER 
KHOARANE LE HARMONY GOLD MINING CO LTD
KRIEK LJF LIFE MEMBER - EX INDEPENDENT
LIPHAPANG LC IMPALA PLATINUM LTD
LOTZ JH PENSIONER MEMBER - EX INDEPENDENT
MABUZA JGM ANGLOGOLD ASHANTI LTD - WEST WITS - TAUTONA
MADUNA S RAND WATER 
 MARE AJ PENSIONER MEMBER - EX INDEPENDENT
MATOMANE S MASTER DRILLING (PTY) LTD 
MDHLULI DI AFRICA SCAFFHOLDING
MITTON AC PENSIONER MEMBER - WIDOW
MOJELA AS ANGLO PLATINUM - AMANDELBULT
MOREMI TD ANGLO PLATINUM - SWARTKLIP
MORGAN WJ INDEPENDENT - EX ANGLOGOLD ASHANTI
MPHELA  KP BCF PRECISION GRINDING WORKS (PTY) LTD
MAPHIRI  AM LANXESS (PTY) LTD
NAIDOO G MIS ENGINEERING [PTY] LTD 
NAPHUMULO SJ HULETTS ALUMINIUM
NELSON CJ PENSIONER MEMBER - EX INDEPENDENT
NIENABER PADE PENSIONER MEMBER - EX INDEPENDENT

hennie viljoen – a tribute 
1 July 1947 – 1 oCtober 2014

Anyone who had the privilege of knowing 
Hennie Viljoen will be saddened to learn of 
his sudden death on 1 October 2014. Until 
his retirement, Hennie looked after mainly 
Transnet and Spoornet UASA members in 
the Western Cape. A dedicated unionist, 
he joined the Union after its amalgamation 
with the erstwhile SALSTAFF. 

Hennie started his career as a clerk with the South African Railways 
& Harbours (SAR&H) in the Western Cape’s Rietfontein Goods Shed, 
where he joined the then “Werknemers Unie van SA”, which later merged 
with SALSTAFF. According to Hennie’s former Salstaff colleagues 
and those who knew him well, he had a genuine passion for recruiting 
new members for the Union and a sincere wish to provide them with a 
professional service. He was, however, valued above all, for his delectable 
pan-fried snoek.

Hennie lived in De la Haye, Bellville (greater Cape Town area) and 
will be fondly remembered for his unselfish disposition and regular visits 
to the UASA office after retirement. These interludes were welcomed 
by all, as he could be relied upon to deliver first-hand advice to staff and 
members and fix the odd, broken gadget. Also, he never left without 
telling his joke of the day. 

Hennie is survived by his wife Emily, son Pieter and grandchild Cor-
nay. His funeral took place on Tuesday 7 October 2014 at the Bellville 
East Dutch Reformed Church.
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obituaries
tim kruger 
28 april 1961 – 6 oCtober 2014

It is with great sadness that UASA has learned of the untimely death of Tim Kruger.  He was the Union’s former Mining Divisional Manager and more recently held the position of 
Divisional Manager for the Metal & Engineering sectors. Tim passed away on 6 October 2014, after suffering from ill health. 

Tim was a man who served the union with diligence and dedication and his unexpected passing has left those who knew him in shock. We would like to acknowledge Tim for the 
contribution he made to the operational health of the union and his unwavering support at all times.  He will be remembered for connecting with others through his sense of humour 
and his keen interest in the guitar. During his military training, his favourite pastime was to perform with the military band. 

Our sincere condolences and prayers go out to Tim’s wife Delien, his sons Rickus, Armondo and Carlo and extended family.  Our thoughts are with you in these trying times.

Blessed be Tim, rest in peace.

equal pay For equal work - a new 
ForM oF unFair disCriMination?

I think many workers in South Africa have 
waited for the recent amendments to the 
Employment Equity Act relating to provi-
sions for workers to claim discrimination on 
the grounds of not being paid “equal wages/
salary” for “equal work”. The President 
signed in to law various amendments to the 
Employment Act No. 55 of 1998 (”EEA”). 
Section 6 of the EEA has been amended to 
include a new sub-section (4).

seCtion 6(4)

This sub-section states: “A difference in 
terms of conditions of employment between 
employees of the same employer perform-
ing the same or substantially the same work 
or work of equal value that is directly or 
indirectly based on any one or more of the 
grounds listed in subsection (1), is unfair 
discrimination”. As readers may recall, 
section 6 of the EE Act sets out the legal 
grounds that do not permit an employer to 
unfairly discriminate against an employee 
i.e. “race, gender, sex, pregnancy, marital 
status, family responsibility, religion, HIV 
status, conscience, belief, political opinion, 
culture, language and birth” (the previous 
section 6(1). The words “or any other arbi-
trary ground” have been added to Section 
6(1).

what is the eFFeCt oF seCtion 6(4)?

Well, it permits an employee, e.g. a machine 
operator or cleaner, to refer a dispute to the 
CCMA (not the Labour Court), provid-
ed the worker earns less than the earning 
threshold as set out in the current Earnings 

Threshold Determination of the Minister 
of Labour dated June 24, 2014 who earns 
R205 433,30 or less to refer such a dispute 
to the CCMA.

There are certain conditions that apply 
as well, such as:
A. There must be a difference between one 
employee and another’s salary or wages;
B. Both employers must work for the same 
employer;
C. Perform the same or substantially the 
same work or;
D. Work performed must be of equal value;
E. That the unfair discrimination as set out 
in section 6(1) of the EE Act (as referred to 
above); and lastly,
F. The discrimination is unfair.

 
aMount oF diFFerenCe

Whilst the EEA amendments do not pre-
scribe the actual quantity of the difference: 
i.e. say 1% or 10% etc. in practice, it may be 
any difference. There are other new practices 
that employers may not unfairly discrim-
inate that form part of the changes: these 
aspects will be dealt with in a forthcoming 
issue of Labour Dynamix.

what is “equal value”? 

In comparing the comparative value or 
worth of jobs, the following criteria will 
apply:

• Responsibility the job carries (e.g. people 
reporting to the employee, budget attached 
and materials the employee is responsible 
for);
• Skills and/or qualifications and/or prior 
learning required to perform the job;

• Effort (both physical and/or mental);
• The context of the work i.e. the conditions 
under which the work is performed):

- Physical environment (e.g. underground 
or surface);

- Psychological working conditions;
- Time when work is performed (night 

work vs normal day work);
- Place or geographical location.

eMployer’s rebutting

When the employer opposes the dispute 
filed at the CCMA, it will have to oppose/
seek to disprove the employee’s case of 
unfair discrimination. The ways in which 
the employer will seek to prove the worker’s 
claim to be false it will have to lead evidence 
that the reason for the difference in wages/
salaries is not because of an arbitrary or ran-
dom reason. The employ must then compare 
the two workers on the following basis:

• Seniority or length of service;
• Qualifications, abilities, potential or com-
petence;
• Performance/quality of work/quantity of 
work – performance evaluation or man-
agement system is applied equally to both 
workers;
• “Red circling”: e.g. an employee who 
should have been retrenched, but was not, 
whilst his wages/salary have been “grand-
fathered” as a result of a collective agree-
ment concluded between the union(s) and 
management;
• Temporary position for the purposes of 
training or obtaining experience;
• Market value of the job or work or perhaps 
the purpose of training or gaining experi-
ence;
• Any other relevant factor.

Case law
The criteria dealt with above, have come 
from case law from the previous Industrial 
Court and Labour Court dating back as far 
as 1992. A summary of judgments made in 
the various courts over the years are set out 
below: 

• Louw v Golden Arrow Bus Services 
[2000] 3BLLR 311 (LC): it is an unfair 
labour practice if an employer’s reason or 
cause for the unequal pay is direct or indi-
rect discrimination;
• Mangena and Others v Fila South Africa 
(Pty) Ltd and Others [2009] 12 BLLR 
1124(LC): an administrative clerk’s job was 
compared to that of a sales or return role: 
the Labour Court held that the jobs were 
not of the same or of equal value and hence 
no unfair discrimination;
• Nathi and Others v South African Brewer-
ies Ltd [2001] 2 BLLR 186 (LC): employ-
ment history, seniority and performance 
increases explained the said percentage 
difference;
• Mthemba v Claude Neon Lights [2002] 
13 ILJ 422 (IC): the Industrial Court found 
that paying black employees less than white 
employees in a similar role is not unfair 
discrimination if the difference is based on a 
relevant factor such a productivity or merit.

In closing, I must end where I began 
and that is where I started when I asked 
the question: is this a new form of unfair 
discrimination? The clear answer is No. The 
law did exist prior to 2014, but it emanated 
out of general claims for discrimination: 
the EEA has simply amplified and clarified 
it and placed it in an existing statute or law 
that Parliament has passed.

Janek Wilimiec
Legal Officer: Compliance

legal

it’s legal

I was dismissed for having committed misconduct related 
to dishonesty. What happened is that James came to me 
complaining about how tyres for the car are expensive and 
that he disparately needed two front tyres for his bakkie. I 
then offered to sell him two tyres at half price and on credit 
and we agreed that the money would come to me and not 
my employer. Due to the fact that he was taking long to pay 
me for the above-mentioned tyres, I confronted James about 
payment and then he reported me to my employer. That 
is how I got caught and dismissed. Now another cousin of 
mine tells me that my employer has entrapped me, and that 
it is unlawful and unfair to entrap an employee. Can I take 

my employer to the bargaining council for unfair dismissal?  

answer

Dear Mr Rabothata 

Generally, an entrapment is improper and unfair 
because the offender is induced to commit an unlawful act 
by those who set up the trap. However, in your case, you 
were not induced to commit any offence. You on your own 
offered to sell James tyres which belonged to your employ-
er and took the money/proceeds for yourself. You must 

also recall that your employer did not entrap you, in other 
words James was not sent or instructed by your employer 
to induce you to sell the tyres to him. Your employer only 
became involved after the event. For an entrapment to be 
unfair and improper, your employer must have induced 
you or employed people to persuade you to commit the 
offence, at least. Considering that theft is a serious offence 
and that theft from an employer constitutes a breach of trust 
relationship between an employer and an employee, we are 
of the opinion that you will not be successful in the event of 
you referring a dispute.

legal q&as

We answer your legal questions
Mr rabothata FroM witbank writes

1894-2014

120 Years of caring 
for our members
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In June 2011, Liza van Biljon received some very happy 
news indeed – she had been selected to join the South 
African Indoor Action Cricket Team. This year, she’s done it 
again, albeit with a difference.

“I was overwhelmingly surprised,” she said after hearing 
the news, earlier this year, that she had once again been se-
lected for the Springbok team - this time to participate in the 
world cup tournament, Down Under. “The competition was 
quite tough to make the team. When the coach called out 
my name, I was thrilled from my head to toe! I really cannot 
describe my excitement and joy, especially because I knew 
that I will get the chance to play for my country in Australia.” 

Known affectionately among her colleagues at UASA 
Corporate Services as “Popcorn”, for always being hyper-en-
ergetic and on the go, Liza has been playing action cricket 
for the past thirteen years. She says she loves it, because 
players can excel both as individuals and as a team.

This petite blonde, however, is not only interested in 
cricket – she is also a SARU-qualified rugby referee. Ques-
tion is, which of the two sports is her favourite? “This is a 
short question with a difficult answer. I love both, because 
individuals can excel in rugby as well as in cricket. But I do 
think if push came to shove and if I really had to choose, 
it would be cricket… more bruises, but less flak from the 
spectators!” 

Liza has been married to Kevin van Biljon for almost 
six years now. “Kevin is very supportive of everything I do. 
He also loves sport and is a great Sharks supporter. When-
ever our two teams clash on the field, there is just a hint of 
friction in the air… but nothing we can’t handle,” she quickly 
adds. 

Liza has been working at UASA Corporate Services for 
almost nine years now. She handles the logistical arrange-
ments for UASA operational staff and helps with coordinat-
ing UASA events.  

We are extremely proud of you Liza, wear your new 
colours with pride. You’ve earned them through hard work, 
dedication and many bruises. 

Crossword puZZle solution no. 27

Across: 6 Express, 7 Olive, 9 Foam, 10 Understudy, 11 Syllabus, 
13 Desert, 15 Chin, 17 Costs, 18 Obey, 19 Harass, 20 Intrepid, 
23 Adam’s apple, 26 Also, 27 Reset, 28 Purpose. 

Down: 1 Mpumalanga, 2 Benumb, 3 Used, 4 Comrades, 5 Diet, 
6 Ebony, 8 Endorse, 12 Sushi, 14 Stonemason, 16 Hoarder, 17 
Casualty, 21 Theory, 22 Issue, 24 Mash, 25 Pipe.
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U A S A  S E R V I C E  C E N T R E S
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Eastern Cape – Port Elizabeth 2nd Floor, First Bowring House, Fairview Office Park, 66 Ring Rd, 
Greenacres 

041 363-4925/7 041 363 4932 ecape@uasa.org.za

Freestate – Welkom 411A Stateway, Doorn 057 352 4066 057 353 4385 freestate@uasa.org.za

Gauteng – Johannesburg
 – Florida (Head Office)
 – Carletonville
 – OR Tambo Intl Airport
 – Pretoria

 – Randfontein

Office No 3, 1st Floor, 3 River Road, Morninghill, Bedfordview
UASA Office Park, 42 Goldman St
70 Annan Rd
Airways Park, Room 1, Block E, 1 Jones Rd
Suite 7, 3rd Floor, Burnetta Building, Cnr Burnette and 
Grosvenor Streets, Hatfield
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011 472 3600
018 787 3224
011 978 3341

012 362 1196/4811
011 412 2417

011 616 0879
011 674 4057
018 787 3225
011 978 6858

012 362 6186
011 412 2443

eastrand@uasa.org.za
admin@uasa.org.za
farwestrand@uasa.org.z
aiwu@uasa.org.za

pretoria@uasa.org.za
westrand@uasa.org.za

Kwazulu-Natal – Durban
 – Richards Bay

70 Cato Rd, Glenwood
118 Dollar Drive

031 201 7299
035 789 7882

031 201 9799
035 789 7883

kzn@uasa.org.za
northcoast@uasa.org.za

Limpopo – Lepelale
 – Mokopane (formerly Potgietersrus)
 – Thabazimbi

Madupi Site
45 Geyser Street
Catharina Building, Property 2 on erf 375, Cnr Judith and 
Van der Bijl Street, Thabazimbi Ext 3

015 303 2074
076 195 4163

014 772 3412/3457

086 592 1336 
015 491 8555

014 772 2070

pmanyama@uasa.org.za 
limpopo@uasa.org.za

thabazimbi@uasa.org.za
Mpumalanga – Delmas / Kusile Power Station
 – Witbank

397A, St Davids Avenue, Eloff
11 Beatty Ave

013 667 9068
013 656 4751

013 667 9078
013 665 3070

wlewis@uasa.org.za
mpumalanga@uasa.org.za

North West – Klerksdorp
 – Rustenburg

Ou Dorp Apteek Complex, Joe Slovo Rd
Kloofzicht Centre, Koorsboom St, Protea Park

018 462 9611
014 533 4740

018 462 8732
014 533 4742

nwest@uasa.org.za
nprovince@uasa.org.za

Western Cape – Cape Town
 – Ceres

5 Middel Street, Bellville
Ceres Welsynsentrum, Lyell St

021 946 1664/5/7
023 312 1884

021 949 0908
023 312 1863

wcape@uasa.org.za
ceres@uasa.org.za

S E C T O R  C O N T A C T  D E T A I L S
SecTor mANAGer Tel No FAX No e-mAil

Aerospace sectors, IT industry and Nuclear Regulator Willie van Eeden 011 616 0884 011 616 0879 willie.vaneeden@uasa.org.za

Agricultural and general sectors Beyers Claassen 021 946 1664 021 949 0908 b.claassen@uasa.org.za

Aviation Jannem Goussard 011 978 3341 011 978 6858 j.goussard@uasa.org.za

Diamond and jewellery industry Moses Moloi 011 616 0884 011 616 0879 m.moloi@uasa.org.za

Injury on duty (IOD) matters and compensatable diseases George Manganyi 011 472 3600 086 504 0969 gmanganyi@uasa.org.za

Professionals and Specialist Services Adv Hennie Strydom 011 472 3600 011 674 4057 hgstrydom@uasa.org.za

Metal & Engineering industries (inland areas) Pierre Bezuidenhout 011 472 8644 011 674 4057 pierre.bez@uasa.org.za

Metal & Engineering industries (coastal areas) and Chemical Brian Muir 011 472 3600 011 674 4057 b.muir@uasa.org.za

Mineral resources (gold and platinum) - south of Pilansberg Frik van Straten 011 472 3600 011 674 4057 frik@uasa.org.za

Mineral resources (coal) - north of Pilansberg Alwyn van Heerden 014 533 4740 086 565 7721 a.vanheerden@uasa.org.za

Motor manufacturing, retail and other industries Ravi Naidoo 031 201 7299 031 201 9799 r.naidoo@uasa.org.za

Personal Care (beauticians, cosmetologists and hairdressers) Stephen Delport 012 362 1196 012 362 6186 stephen@uasa.org.za

Security, cleaning and retail William Seya 011 616 0884/7 011 616 0879 william.seya@uasa.org.za

Southern Cape (all sectors) Beyers Claassen 021 946 1664/5 021 949 0908 b.claassen@uasa.org.za

Sugar, wood and paper industries Avril Kotze 031 201 7299 031 201 9799 a.kotze@uasa.org.za

Transport, funeral & related services sector and general sectors Gerhard Ueckermann 011 472 3600 011 674 4057 gerhard@uasa.org.za

Water, communications, health, sport & recreation, media & entertainment and catering 
industries 

Chris Smith 011 472 3600 011 674 4057 chris@uasa.org.za
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